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1. H ETAIPEIA

1.1 H eTaipeia og TTaOyKOOHIO £TTiTreEdO

H DHL Express avAkel otov OpiAo Twv Mepuavikwv Taxudpoueiwv (Deutsche Post DHL) kai €xel £€dpa Tn
Bovvn 1n¢g lMepuaviag. To6oo o€ mmaykdouio 600 Kal g€ TOTIKO eTTimedo, eival o nyéTng oTig Alebveig
TaxuhETAPOPES EXOVTAG TTAPOUCia o€ TTEPICOOTEPEG ATTO 220 XWPES Kal TTEPIOXESG. H TEXvoyvwaoia Twv
avBpwTTWV TNG O€ ATTAITATIKOUG Kal 181aiTEPOUG KAAOOUG TNG ayopdg o€ auvduaouod pe Tnv MNapdeopa
MeAaTokevTpikp KouAtoupa tou Opyaviouou, TTpoo@épouv aTtov MeAATn e€aIpeTIKEG UTTNPEGIEG aTTOAUTA
EVOPUOVIOMEVEG HUE TIG AVAYKES Tou Kail BERaia TiIg TTpoadokieg Tou. ZTnv EAAGda, n DHL Express ftav n
TTPWTN ETAIPEIO TTOU YVWPICE OTAV ayopd auTtd TTOU ORUEPA OVOoUAloupe Kouplep, To 1978. ATTO TOTE €XEl
d1atnpnBei oTnv KopuPr Tou KAGSOU pe PePidIo TTou EETTEPVA TO 61% Kai éva TTEAATOAGYIO PE TTEPIGOOTEPOUG
artrd 3000 treAdreg.

1.2 XapakTnpioTikd peyédn Tng DHL Express mTaykoodiwg

* [epioadTepol atmd 120.000 epyalduevol

*  E&umnpétnon o€ 220 xwpeg Kal TTEPIOXES ME TTEPIOTOTEPEG aTrd 2.300 TITOEIG NUEPNTIWG
* 34.600 oxAuata, Tavw atrd 320 1016KTNTA AEPOTKAPN

o 3 eKaTOuUpPIa TTEAATEG

*  3.400 eykaTtaoTAoEIG TTAYKOOHiWG Kal TrTédvw atrd 111.800 onueia eEutrnpéTnong

*  315eKk aTTOOTOAEG £TNCIWG

1.3 H eraipgia otnv EAAGSa

H etaipeia 16p0Bnke otnv EAAGSa 1o 1978 atroTeAwvTtag TNV TTPWTN €TAIpEia courier TG xwpag. Ao 1o
1995 éwg 10 2005 Aeitoupyolae pe Tnv emmwvupia «DHL INTEPNAZIONAA (EAAGG) Avwvupn Etaipeia
Taxupeta@opwvy, Pe 1o dIakPITIKO TiTAO «DHL INTEPNAZIONAA (EAAGG) A.E.» kal Tnv pop@r Tng
Avwvipou Etaipeiag (AE). Ao TG apxég Tou 2006, Acitoupyei pe Tnv emwvupia «DHL Express (EANGG)
Avwvupun Etaipgia TaxupeTa@opwv».

1.4 XapaktnpioTika peyédn tng DHL Express (EAAAGG)

e T[epiooodtepol atrd 700 OTOTTOINUEVOI EIDIKOI OTIG DIEBVEIC TAXUPETAPOPES
e 236 oxAjuara

e 10 TACEIg NUEPNTiWG

e 40 onueia e€uttnpétnong otnv EAAGSa (branded)
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2. Ol YNHPEZIEZ

21 MNoiétnra

H DHL Express (EAAGG) A.E. diatnpei mioTotroinuévo 2uotnua Alaxeipiong Moidtntag cuppwva Pe 10
mpoTutro 1ISO 9001:2015, moTotroinuévo Zuatnua Alaxeipiong MepIiBAAAOVTOG GUPQWVA E TO TTPOTUTTO
ISO 14001:2015, moTomoinuévo ZuoTnua Aloxeipiong Evépyeiag olUupwva pe 10 TTpoTuTo ISO
50001:2018 ka1 moToTTroINUéVO ZUoTnua Alaxeipiong Yyeiag kal Aco@dAgiag otnv Epyacia ocUpewva pe 1o
mpoTuTIo ISO 45001:2018 amd Tov Popéa MaoTotroinong DNV. Emiong, diatnpei moTotroinuévo Z0oTnua
Alaxeipiong O81kAg Aa@dAieiag aupgwva We To TTpoTuTio 1ISO 39001:2012 améd Tov Popéa MioToTroinong
TUV NORD HELLAS. A6 10 2004, n DHL otnv EAAGSQ aTTéKTNCE TO TIOTOTIOINTIKG ao@dAciag “TAPA”
(Transport Asset Protection Association) katnyopiag «A», yia 6Aeg TIG dladikaagieg TNG OTO ETTIXEIPNOCIAKO
KEVTPO dIaAoYAG Kail diavoung Twv ABnvwy, oto AieBvég Aepodpopio «EA. BeviCEAogy, KaBwg €TTiong yia
OAeg TIG BIadIKACIEG TNG OTO ETTIXEIPNTIAKO KEVTPO BIOAOYAG Kal dlavoung TNG Oecaalovikng, oto AleBvég
Aepodpouio O@saoalovikng «Makedoviay.

To 2015 n eTaipeia avavéwaoe Tnv adela autoeguttnEEéTnong oTo EA. Beviéhog yia Ta emoueva 9 xpdvia,
YEYOVOG TTOU TNG £€aa@aAilel TTA PN EAEyXO TWV ATTOCTOAWY Kal dlaTAPENON TNG TTOIOTATAG TWV UTTNPECIWY
NG a1oé Tnv TapaAafn péxpr Tnv Tapadoon. Emiong, n DHL Express (EAAGG) A.E éxel mioTotroin®si wg
Eykekpipuévog Oikovouikds Popéag (AEOF, Authorized Economic Operator Full) yia tnv katnyopia
«Tehwvelakég ATTAouoTeloelg / AopaAeia kal MNpooTagiay.

2.2 Y1moAoyiopog TEAWV

Ta 1€éAn amooTtoArig Tng DHL (emouvamTovral oto Mapdptnua 11.2), utrohoyioviar cUpgwva Ue TO
TIHoAoynTéo BApOog TTou €ival TO UYPNASTEPO OTTO TO TTPAYUATIKO ] TO OYKOUETPIKO BApog avd Tepdylio,
OTPOYYUAOTTOINKEVO OTO €TTOPEVO MICOKIAO. H TeAIKA TIUA uttoAoyideTal yia KABe atrooToAn e BAon TO
dbpoioua Twv TIHoAOYNTEWY BapwV TwV TEPAXiWV TTOU TNV aTTOTEAOUV Kal KABE atmooToAr duvatal va
CuyioTei kai va petpnBei TTAAI ammd Tnv DHL, pokeigévou va emBeBaiwbei o utroAoyiopodg autog. (To
OYKOMETPIKO BAPOG TTPOKUTITEI ATTO TO YIVOUEVO TOU TTOAAQTTAQCIAOUOU TwV TPIWV OIGCTACEWY TNG
QATTOOTOANG O€ €KATOOTd, dla TOU TTEVTE XINGOEG).

H diak0pavon TnG TIMAG TWV KOUGTNWY ETTNPEACElI AUECT TIG ETTIXEIPNOIOKEG OPACTNPIOTNTEG TNG ETAIPEING
pag. MNa 1o Adyo autd, n DHL e@apudlel atn BAcikr TIMA ATTOOTOANG, KABWG KAl 0€ CUYKEKPIPEVEG ETTITTAEOV
XPEWOEIG KAl UTTNPECIEG, KUPAIVOPEvN €I0IKN €TTIRAPUVON KAUCIUWY -yVWOTH WG ETTIVAUAOG KOUTIUWV- N
otroia BacieTal OTIC NUEPATIEG HETEG TIUEG spot yia Ta Kauaiya agpiwBoupévwy TOTToU Knpodivng Tou US
Golf Coast (USGC), 61rwg avagépetal attd 1o YTToupyeio Evépyeiag Twv HIMA petagl Tng Kukho@opiag Tng
3n¢ eBdouddag Tou TTPoNyoUEVOU PRva €wg TNG KUKAoopiag TnG 3ng eBOouddag Tou TpEXovTog phva. lMNa
Tapdadeiyua, N NUEPnala yéon TiPA yia Ta kavoiya atd Tig 18 AmpiAiou éwg TiIg 15 Mdiou xpnoipoTroigital
yla TOV TTPOGOIOPIGUG TOU ETTIVAUAOU KAUGiwV Tou louviou.

2.3 Bapog kal S100TACEIG ATTOCTOAWYV

Eidikoi Treplopiapoi e€etalovTal, 6Tav UTTAPXOoUV, WG TTPOG TIG dUVATOTNTEG HETAPOPAG avA TTPOOPICHO, aTTo
10 e€adikeupévo Tunua EEumnpétnong lMeAatwv kar Ta katd TéTTOUG ypageia Tng DHL. (EEaipolvTal
OUYKEKPIPEVEG UTTNPETIEG — OI EEAIPETEIG ETTICNUAIVOVTAI TTAPAKATW).
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24 Xpovol Tapadoong

O1 xpovol TTapddoaong cival eVOEIKTIKOI Kal ava@EpovTal o€ epydaipes nuépeg. ETriong, utropei va diagépouv

avdAoya e TNV TTPOCRACIYOTNTA Tou TOTTOU TTapaAafng / TTapddoong (emouvamTovral ato MNMapdptnua
11.1).

2.5 T[poodiopIioPdG KATNYOPIOTTOINONG AVTIKEINEVWYV

Ta atrooTeA\Oueva avTikeiyeva opifovral wg &yypaga 1 Pn £yypa@a yia KAbe xwpa TTpoopicuoU
oUPQWva PE TO VOUOBETIKO TTAQIOIO TNG XWPAG Kal n dlakivnor] Toug UTTOKEITal OToug OleBveig
KavoviopoUg d1aKivnong avTIKEIMEVWY. AVOAUTIKEG TTANPOQPOPIES yIa TOV TTPOCSIOPICHUO TWV AVTIKEINEVWV
TrapéxovTal amo 1o £€e1dikeupévo TuRua ESutrnpétnong MeAatwy Kai Ta kKatd 1é1Toug ypageia Tng DHL.
To Bdpog kal o1 dlacTdoelg amrooToAwyv duvavTal va TTeplopidouv TNV Xprion 1 va TpokaBopiouv Tnv
uTInpEEaia TTou dUvaTtal va TTapacyeBel cUPQWVA PE TA XAPAKTNPIOTIKA TWV UTTNPECIWV.

2.6 Opol Kal TTPOUTTOBECEIG HETAPOPAG
‘OAeg 01 aTTOGTOAEG UTTOKEIVTAI:

e 2toug Opoug kai [MpoUtToBécelg PeTaQoOPAg TIOU avaypd@ovial OTo TTow MEPOG KABE
POPTWTIKNG, KABWG Kal 0TO OXETIKO TTapapTnua (11.3).

e 2TOUG KOVOVEG OEPOPETAPOPAS TNG AleBvols 'Evwang Agpotropikwyv Metagopwyv IATA
(International Air Transport Association), Tou AieBvoug OpyaviapouU MoAImikAg AgpoTropiag
(ICAO), Tov EupwTraikd Kavovioud yia tnv Odikr; Metagopd Emikivouvwy Ayabwv (ADR) kai
KA0e GAANG apuddiag dnuoaiag uTTnEETiag ] GAAOU OXETIKOU OpyavIGHOU.

e 21n "20uBaocn Tng BapooBiag” kai otn “ZupyBacn Tou MOvTpeaA” TTou JIETTEI OAEG TIG EVOEPIEG
a1ro0TOAEG TTOU TTEPIAaPBAvOoUV TEAIKO TTPOOPICKO 1 OTACH O€ XWPA JIOQOPETIKA aTrd Tn Xwpa
TTpoéAeuong KaBwg kal oTn ZUPBacn yia mn Aigbvr) Metagopd Ayabwv péow Tou OBIkou AikTUou
(CMR).

. ¢ TepITTTWOn dIaTioTWONG £KTAKTOU KAl goapou KivoUvou TTou atrelAei Tn dnudoia uyeia n
ao@dAeia, n DHL duvatal va Aappdvel emiTAéov YéTpa aog@aieiag OTTwG TNV TTPOCKOUIGN OVOIKTWV
QAVTIKEIMEVWY TTAXOUG Avw TWV 6,35mm, Tov €AeyX0 TAUTOTNTOG TOU ATTOOTOAEQ | TOU KOUIOTH Kal
avaypagn Twv OTOIXEIWV TOUG OTO OTEAEXOG TNG ATTOOEIENG TTAPAAARAS TOU QAVTIKEIYEVOU OTIG
TTEPITITWOEIG CUOTNUEVWY KAl VEVIKA QVTIKEIMEVWY TTOU TTapadidovTal oTa XEPIA TOU TTAPAAATITN,

TNV dpvnon TTapaAafAg kal dlaxeipiong AVTIKEIUEVWY T OTToia &V PEPOUV OVOUOTETTWVUHO
ATTOOTOAEQ.

2.7 Tapoxég TPoOg TOUG TTEAATEG

H DHL diabéter Tunua E€umrnpétnong MeAatwv yia TNV evnuéPWOn TwV TTEAATWY WG TTPOG TIG
TTPOCPEPOUEVEG UTTNPETIES KA TIYEG, YIa TNV KABE aTTOOTOAN TOUG, KABWG ETTIONG KAl TNV UTTOOTAPIEA
TOUG PE TTANPOQOPIEG KAI EVEPYEIEG YIA TNV TTAPASOOT TWV ATTOCTOAWY TOUG.

« H DHL &ia6éter Tunua NMwAACEwyY yia TNV evNUEPWON TWV TTEAATWV PE TUXVOTNTA ATTOGTOAWY, Ol
oTT0i0I ETMOUPOUY va evnuePwBOUV, YIa TIG UTTNPECIES Kal OIEUKOAUVOEIG TTOU TTAPEXOVTAI JE TNV
ouvayn Zuupaong MapoxAg YTnpeoiwv TaxuueTagopdg.

« H DHL mapéxel dwpedv aAAd Kal Pe XpEWON CUOKEUOTIEG VIO TIG ATTOOTOAEG TWV TTEAATWV TNG,
€QPOOOV QUTEG EEUTTNPETOUV TO €i00G TOU TTEPIEXONEVOU TNG ATTOGTOANG YIa aC@AAr HETAPOPA.

 H DHL €xel avamTigel kai XpnoiyoTrolei ueBoddoug IXvNAAGIUOTNTAG TWV ATTOCTOAWY, TTPOKEINEVOU VO

TTaPAKOAOUBEI NAEKTPOVIKA TNV TTOPEIQ TOUG KABE OTIYUN KAl VA KPOTA EVAUEPOUG TOUQ TTEAGTEG TNG.
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O1 idio1 o1 TTeENGTEG PTTOPOUV VO TTAPAKOAOUBOUV TIG ATTOCTOAEG TOUG HECW TWV EQAPHOYWYV TTOU £XEI
avaTtrTugel yia nAekTpovikn TTapakoAoubnaon (Website, e-mail, SMS atré kivntd TnAépwvo, QR CODE,
WhatsApp o1o 6947377139, , Digital Assistant, Live Chat dia8¢o1uo a1é 1ig 09:00 £wg Tig 17:00
ekT6G ZafBdrTou, Kuplakig kal apylwv)

e H DHL 0i006¢tel e€eidikeupyévo TUAMO TO OTTOI0 TTOPEXEl O€ TTEAATEG TG €TaIpEiag Pe ZUuBaon
Mapoxnig Ynpeoiwv TaxuueTagopdg NAEKTPOVIKEG EQAPUOYEG DIaXEIpIONG ATTOOTOAWY, avaAoya PE
TIG AVAYKEG TOU KABE TTEAGTN.

2.8 Tlevika

H DHL diatnpei 1o dIKaiwpa va uttoypa@el GUPPBACEIS PE TRITOUG YIa TNV EKTEAEDN £PYyOU, XWPIG auTd va
emnpeadel Toug Opoug kal MpoUTToBécelg PeTa@opds Kal Tov XApTn YTTOXPEWOEWY TNG TTPOG TOUG
KATAVOAWTEG.

29 Ymnpeoieg TaxupeTapopdag

2.9.1 DHL EXPRESS 9:00

YTrep-£TIeiyouca Tapadoan atro ToOpTa og TTOPTA g€ dIEBVEIC TIPOOPITUOUE?, TTpIv aTrd TIg 9:00 To TTPWI TNV
eTOuEvn duvarr] epydaiun nuépa.
H utTnpeoia autn TTpoc@épeTal e Trapadoon mpiv Tig 10:30 yia 1ig H.IMT.A
MéyiaTo Bapog avd Tepdxio 30 KIAG
« Méyioto Bapog ava atroaToAr 300 KIAG
*  Méyioteg dlaoTdoeig avé Tepdxio 120ek x 80ek x 80ek
e MéyioTog apiBuédg Tepaxiwv ava atrooTtoAn 10
e [0 aTToOTOAEG TTOU €iTE UTTOKEIVTAI OE TEAWVEIAKES DIOBIKATIES EITE OXI
* [lpotepaidtTnTa 010 SIKTUO
- Eidotroinon yia Tnv Tapadoon
e Xpovog TTapadoong: OTTwG avaypda@ETal OTOUG AVTIOTOIXOUG TTIVAKEG
e [laAéTeg un atrodeKTEG

2.9.2 DHL EXPRESS 12:00

ETreiyouca rapadoaon atmo TopTa ot mopTa o€ dieBveic TTpoopIiopolc?, Trpiv atro Ti¢ 12:00 To yeanuép! TNV
eTTéPEVN duvaTh £pyAciun NUéPQ.

* MéyioTo Bdpog ava Tepdxio 70 KIAG

« Méyioto Bdapog avé armmooToAr] 300 KIAG

e MéyioTeg dlaoTaaoelg ava pn TaAeTotroinpévo Tepdxio 120ek x 80ek x 80ek

e MéyioTog apiBuog Tepayiwv ava amooToAr 10

« [0 atmrooTOAEG TTOU €iTE UTTOKEIVTAI OE TEAWVEIAKES BIOBIKATIEG €iTE OXI

e T[lpotepaidTnTa 0TO BIKTUO

e Xpovog TTapddoong: 6TTwG avaypda@EeTal OTOUG AVTIOTOIXOUG TTIVOKEG

e [laAéTeg un atTOdEKTEG
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2.9.3 DHL EXPRESS WORLDWIDE

Mapddoon atd moépTa ae TOPTa O€ OIEBVEIG TTPOOPICUOUGS £WG TO TEAOG TNG ETTOPEVNG

duvatng epydaiung pépag.
* Méyioto Bdapog avé Tepdyio 70 KIANG

«  MéyioTeg dlaoTaaoelg ava pn TTaAeToTroinpévo Tepdaxio 120ek x 80ek x 80ek
* Méyioteg dlaoTdoelg avd Traletotroinuévo Tepdaxio 300ek x 200ek x 160ek

Katétmv emkoivwviag pe 1o TuAua E¢uttnpétnong MeAatwy tng DHL yia ammooToA(G v TwV avwTEPW
opiwv BAapoug Kal dIaoTACEWV
« [0 atmrooTOAEG TTOU €IiTE UTTOKEIVTAI OE TEAWVEIAKEG BIOBIKATIEG €iTE OXI

e [laykéouia kaGAuywn (yia TV TARPN AioTa Twv Xwpwv TTpoopicuoy, petaBeite ato Mapdptnua 11.1)
«  Xpoévog Trapadoong: 1-4 epyaciyeg NUEPES, avaAdyws TOU TTPOOPICHUOU
* [1poaIpeTIKEG UTTNPEDTEG KATOTTIV QITHOEWG

2.9.4 DHL EXPRESS ENVELOPE

Mapddoon amd mopTa o TMOPTA Ot OIEBVEIG TTPOOPICUOUG TIPIV ATTd TO TEAOG TNG €TTOUEVNG dUVATHG
EPYAoIung pépPag.

< Tia amooToAég Bapoug éwg 300 ypauudpia

e [Maykéopia kGAuwn (yia TV TTARPN AioTa Twv XwpPWwV TTPoopIcHoU, yeTaBeite ato Mapdptnua 11.1)

e ATTOKAEIOTIKA yIa ATTOCTOAEG £YYPAPWYV

e 2uokeuaaia gakélou diaTiBeTal dwpedv

« [lpoopépeTal KUPIWG O€ TTEAATEG NIAVIKAG

2.9.5 DHL IMPORT EXPRESS WORLDWIDE

Mapadoon Twyv dIEBVWIV EI0EPKOPEVWV ATTOCTOAWYV (EI0AYWYWV) aTTO TTOPTA O€ TTOPTA, TNV ETTOUEVN OUVATH

EPYAOIUN NUEPQA, TTANPWTER ATTO TOV TTAPOAATITN.

e [0 atmrooTOAEG TTOU €iTE UTTOKEIVTAI OE TEAWVEIAKEG BIOBIKATIEG €iTE OXI

e AiariBetar amd 220 xwpeg Tpog TV EAAGSa (yia TRV TTARPN AioTa Twv XWPWV TTPOOPICHUOU, YETAREITE
oTo Mapaptnua 11.1)

«  Xpoévog rapadoong: 1-4 epydciyeg NUEPES, AvOASGYWG TNG XWPAG TTPOEAEUCNG

e [lpooépeTal pOVO o€ TTEAATEG TTOU BIaTNPOUV KWdIKG ouvepyaaiag (Aoyapiaoud Import Express) pe Tnv
DHL

2.9.6 DHL IMPORT EXPRESS 12:00

Emeiyouoa mapddoaon Twv d1EBVWYV EIGEPXOUEVWY ATTOGTOAWY (EI0AYWYWY) aTTd TTOPTA O€ TTOPTA, TTPIV TIG

12:00 To peonuépl TNV €TTOPEVN duvaTr epyaciun nUépa, TTANPwTEA atrd Tov TTAPAAATITH. loxuel TTpog

OUYKEKPIPEVOUG TaXUOPOUIKOUG KWOIKOUG.

e [0 ammooToAég TToU SEV UTTOKEIVTAI O€ TEAWVEIAKES BIOBIKATIES

< Aiaxeipion diadikaciwy eicaywyng otnv EAAGda até tnv DHL

« Xpovog Trapadoong: 1-4 epydciyes NUEPEG, avaAdywg TNG XWPAG TTPOEAEUONG

« [lpoopépeTal pOVO o€ TTEAATEG TTOU BIaTNPOoUV KwdIKS auvepyaaias (Aoyapiacuod Import Express) pe tnv
DHL
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2.9.7 RECEIVER PAID SERVICE

MNa meAdTeg Tou dev diaBéTouv Aoyaplaoud Import Express, n DHL dnuioupynoe Tnv uttnpeoia Receiver
Paid (povo pe xpAon TToTWTIKAG KAPTAG).

MpoypapuaTioudg €I0aywyns atmd Tov TTApaAnTITN HECW TNG e@apuoyng MyDHL+

MapaAafn atmooToARG atd TN Xwpea TTPoEAEUCNG KAl TTApAdoan OTO OTTITI ) O TTPOKABOoPIoUEVO aTTO
TOV TTAPAANTITN onpeio eguttnpéTnong T¢g DHL

MANPWWRA PE TIOTWTIKA KAPTA OAWV TWV KOOTWYV PETAPOPAS KABWG Kal Twv dACHWY, TwV QOpwv A
AAWV €600WV eKTEAWVIOUOU KaTd TNV TTapddoaon

MéyioTo Bapog: 70 KIAG avd atrooToAr] kail 30 KIAG avd Tepdyio

MéyioTeg diaoTtdoeig: 120cm x 80cm x 80cm avd TePaxIo

MNa evnuépwan OXETIKA HE TIG XWPES OTTO TIG OTT0IEG gival SIGBETIUN N UTTNPETIa, gival aTTapaitnTn €iTe N
emkoivwvia pe 1o Tunpa Egutnpétnong MeAatwy Tng DHL €ite o ameuBeiag €Aeyxog péoa amo Tnv
epapuoyl MyDHL+

2.9.8 DHL ECONOMY SELECT

YTnpeaia 0dIKAG HETAPOPAS YIa ATTOOTOAEG TTPOG / TTapaddaelg atrod Xwpeg TiIS EupwTraiking Evwong (ek1ég
a1ré Kutrpo & MaATa), 1IdaviknA yia BapUTEPEG ATTOOTOAEG TTOU DEV ETTEIYOUV.

.

Xpoévol Tapddoong: 3-6 nuEPES avaldywg TG XWPaAS TTPoopIouoU ) TTpoéAEUONG

MéyiaTo Bapog avd un TTaAeToTToinuévo Tepdayio 70 Kl)\d1

MéyioTeg dlaoTdoelg un TTaAeTotToiNuévou Tepayiou 120ek x 80ek x 808K1

MéyioTo Bapoc TaAETag 1000 KIAG

MéyioTo Bapog ammooToArng 1000 |<|)\c'1(1

MéyioTteg diaoTdoelg TraAétag 300ek x 200ek x 180&(1

MpoaIpETIKEG UTTNPETIEG KATOTTIV AITHOEWS
Mpoo@épeTal pOvo ae TTEAGTEG TTOU dIATNPOUV KWwAIKO cuvepyaaiag pe Tnv DHL

2.9.9 DHL DOMESTIC EXPRESS

Mapddoon aTTOCTOAWY ECWTEPIKOU OTTO TTOPTA O€ TTOPTA, TTPIV TO TEAOG TNG £TTOUEVNG duvaThG pydciung
nuépag o€ TePIooOTEPOUS atro 150 TTpoopiouols otnv EANGDQ.

A6 6An Tnv EAAGSa 1TTpog OAn Tnv EAAGSa

Eviaia T ava Bapog atrooToANG aveEapTATWGS TTPOOPICHOU

Mpoo@épeTal o€ TTEAGTES TTOU dIATNEOUV KwdIKG cuvepyacoiag ue TNV DHL aAAd kai o€ 1D10TeG TTEAATES
EmmAéov emBdpuvon yia TTapddoon o€ aTTooaKpUOUEVES / SUOTTPAOITEG TTEPIOXEG EVTOG EANGDAG
MpoaIPETIKEG UTTNPETIEG KATOTTIV AITAOEWS

" Karomyv emkoivwviag pe 1o Tunua EEutrnpétnang MeAatwv tng DHL yia aTTooTOAEG AV TWY aVWTEPW
opiwv Bdapoug Kal dIaoTACEWV

2 Kartomv emkoivwviag Ye 1o TuAua E¢utmnpétnong MeAatwy Tng DHL yia T S1a8g01ydTnTa TNG UTTNPETIAg
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210 MMpoaipeTiKEG YTTNPEDiEG

2.10.1 Duties Taxes Paid — Ymnpeoia NMAnpwuing Aacpwyv & Pépwv

H utnpeoia agopd oTn Xpéwon OaCPwWV Kal @Opwv OTn XWPa TTPOOPIoUOU YId ATTOCTOAEG TTOU
TTEPIEXOUV €idN UTTOKEIMEVA O TEAWVEIAKO €Aeyxo Kal SAouoAdynon OTOV ATTOCTOAEQ 1 KATTOIO TPITO.
H uttnpecia Tpoo@épeTal o€ TTeAATEG pe ZupuBaon Mapoxng YTnpeoiwv TaxuPETAQopAg, PE ETTITTPOCOETN
XPEwaon avd atTooTOAR, VIO CUYKEKPIPEVEG XWPES TTPOOPICHOU. AVAAUTIKEG TTANPOPOPIEG TTAPEXOVTAI ATTO
10 TuApa Egutmnpétnong Mehatwv tng DHL. H emmpdoBetn xpéwon kabopiletar oTtov IoxUovTa
TigokaTtdAoyo.

2.10.2 Saturday Delivery - Mapddoon atrooToAwv 1o ZdpRaro

H utnpeoia a@opd 0 GUYKEKPINEVOUG TaXUOPOMIKOUG KWOIKOUG BaoikKwy TTOAEwWV  yia TTapddocn 1o
24aBBRato, e TTEPIOTOTEPEG ATTO 70 XWPEG, ATTOCTOAWYV TTou TrapaAaupBavovrtal Tnv Mapaokeur). Aev
TIPOCPEPETAI YIQ ATTOOTOAEG EOwTEPIKOU. H emITTpdoBeTn Xpéwan kabBopileTal oTov I0XUOVTA TIHOKATAAOYO.

2.10.3 Shipment Insurance - Yrnpeoia Ac@daAiong ATrootToAwv

YTnpeoia 1ou TTpoo@épel TTARPN KAAUWN Twv OTTOOTOAWV UWNANG agiag, otnv €CaIpETIKA TTEQITITWON
QUOIKNAG Cnuids R atmwAelag. Mpoo@épeTal o€ OAOUG TOUG TTEAATEG PE EAAXIOTN XPEWON Ao@AAIOTPOU TTOU
kaBopieTal oTov I0XUOVTA TIHOKATAAOYO.

2.10.4 Extended Liability — EmrékTraon tng KaAuyng

H utnpeaia Tpoo@épel eméKTAON TNG TUTTIKAG €uBlvng Tng DHL, 6Tmwg auth opiletar otoug Opoug Kal
MpouTroBéaclg, yia d1EBvr) HeTaPopd eyypAPWY TWV OTTOIWV N avAaKTNon o€ TTEPITITWAaN aTTwAEeIag A {nuIdg
kooTiCel akpIBd. H ammolnpiwon avépxetal o€ 300 eupw avd atrooToAr Kal gival ave¢dptntn atrd Ta KGOTN
avakTNOoNG TWV eyYpAPwV. AQopd JOVO O€ aTTOOTOAEG eyypa@wy. H emiTTpdoBeTn XpEéwaon kaBopileTal oToV
IoXUoVTa TIMOKATAAOYO.

2.10.5 Ymnpeoia Direct Signature

Metd amé aitnua Tou TeAGTN, N DHL ptropei va e€ao@aliosl utroypa@r] atrd Tov TTApaAATITN i} aTTd KATTOIoV
avTITPOoWTTO Tou oTn dleuBuvon Tapadoong. Av dev Bpedei o TTapaAimTng, n DHL Ba emixeiprioel
TTapadoon avd. H atmooToAr dev ptmopei va mapadoBbei oe GAAn dieuBuvan, o€ drop box A va agebei oTov
yeitova. O TTapaAATITNG MTTOPEL va opiagel SIAPOPETIKY) wpa TTapadoong oTnv idia dicuBuvon TTapddoong i
va TTapaAdfel Tnv atrooToA amd éva e€ouaiodotnuévo katdotnua tng DHL. H emmpdéobetn xpéwon
kaBopileTal oToV I0XUOVTA TINOKATAAOYO.

210.6 Ymrnpeoia Printed Invoice

H utnpeoia e-billing Tng DHL Express 1rpoo@épetal dwpedv 0TOUG TTEAATEG. AV TTAPOAD AUTA KATTOI0G
TTEAATNG MOUUET va AauBAvel EKTUTTWHEVA TA TIMOAGYIA TOU, EQApPOCeTal oTaBepn Xpéwan avd TUTTWUEVO
TIHOAGYI0. H emTpdoBetn Xpéwan kabopileTal oTOV I0XUOVTA TIMOKATAAOYO.
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2.10.7 Ywrnpeoia Residential Address

MpoaIpeTIKA UTTNPECIA TTOU ETTITPETTEI OTOV OTTOOTOAEQ, VIO ATTOOTOAEG TTOU TTaPadidovTal O€ KATOIKIES, va
€100TT0INOElI TTPOKATAROAIKA TOV TTAPAANTITN, YIO TNV TTOPEia TNG aTTOOTOARG, HEOW email 3 SMS kail va Tou
owael TN duvatétnTa va €TAEEEl TOV KATAAANAGTEPO yia TIG avAykeg Tou TpoTTo/TéTOo TTapddoong. H
EMTPOCOETN XpEéwan kabopileTal oTov IoXUOVTA TIHOKATAAOYO.

210.8 Zuokeuaoieg

MNa emmTAéov TTPOCTACIA TNG ATTOOTOANG KaTA Tn O1dpkeia TnNG peTapopds, n DHL mrapéxel Tn duvarornta
oTov TTEAATN va XpNOIYOTIOINCEl TIC CUCKEUATiEg TNG, 01 0TToiEG BlaTiBevTal o€ didgopa PeyEOn kal oxiuaTa.
AvVOAUTIKEG TTANpo@Opieg TTapéxovTal atrd 1o TuRua ESuttnpétnong MeAatwy tng DHL.

H emmpoéobetn xpéwaon kabBopileTal aTov I0XUOVTA TIMOKATAAOYO.

2.10.9 AAAayn TipoAdynong

H xpéwon epapudletal og KAGBe TiHoOAoynuévn OTTOCTOAA yia TNV OTIOIO QTTAITEITAl TTOTWGON TOU
Aoyaplaouou TTEAATN TTOU avaypAa@eTal OTnN QOPTWTIKA Kal Xpéwan dAAou Aoyaplacuou pe To idlo TToad. H
XPEWOT ETTIONG EQAPPOCETAI TNV TTEPITITWOTN TTOU ¢NTNBEi eTTavEKdOON TIHOAOYIOU O€ HOPQr i NUEPOPNVIa
OIA@OPETIKA aTTd auTr TTOU opieTal atmmd TNV TUTIKA diadikagia TiHoAdynong. H emmrpooBetn xpéwaon
kaBopileTal oTov I0XUOVTA TINOKATAAOYO.

H xpéwaon dev epapudletal oTnv TTEPITITWON TTou €uBUveTal N DHL yia Tn xprion pn owaoTtol Aoyapiaouou.

2.10.10 Neutral Delivery -Ymrnpecoia Oudétepng Napadoong

H DHL oag divel Tn duvatdTtnTa va oAokAnpwBei dacpoloynTéa atmoaToAr XWwpIg va ePQavifeTal OTovV TEAIKO
MapaAAqTTTn N Tpayuatikg agia Twv ayabwv. Ta éyypaga TTou UTTOOEIKVUOUV TNV TTPAYMATIKA agia Twv
ayabwv agaipouvTal gTov TTPooPIoHS TIPIV TNV TEAIKA TTapddoan. H emmpoécBetn Xpéwaon kabopileTal oTov
1IoxUovVTa TIJOKATAAOYO.

2.10.11 Dangerous Goods - Ymrnpeoia peragpopdg Emikivduvwyv Ayafwv

H umnpeoia agopd oTnv ammooToAR €TMIKiVOUVWY ayaBwv o¢ atmodekTéG TToo0TNTEG, Pdoel €IOIKWY
01a0IKaoIWY TTOU  TnpouvTal, KaTd Tn METAPOPa auth. MOvo ouykekpiyévol TreAATEG pE  €IOIKEG,
efouaiodoTnuéveg 2uppaacig MNapoxng TaxuPeTa@opds YTTOPOUV VA XPNOCIKJOTIOINCOUV TNV UTINPECia, o€
TTPOCOIOPICHEVN OUCKEUATia, ouvodeuduevn atmo €1IdIKEG dNAWCEIS / éyypaga. H uttnpeaia TTpoc@EpeTal Pe
EMTTPOCOETN XPEWON AVA ATTOGTOAN Kl TTPOG CUYKEKPIPEVES XWPES TTPOOPICHOU. AVAAUTIKEC TTANPOPOPIES
TapéxovTtal atré 1o TuRua E§utrnpétnong MeAatwy tng DHL.

2.10.12 Ymrnpeoia GoGreen Plus

Me tnv uttnpecia GoGreen Plus, o1 TTEAATEG UTTOPOUV VA PEIOOUV TIG eKTTOPTTEG CO2 katd TTEpiTTou 30%
avd atmooToAr). H DHL B8a peiwaoel Tig ekroutrég CO2 Twv AgPOTTOPIKWV HETAPOPWYV HE TO VA ETTEVOUCEI OTO
Biwoiyo Kauoiuo AgpoTtropiag (Sustainable Aviation Fuel - SAF). O1 xpewaelg gival ueTapAnNTEG avd KIAG Kal
ava mpoéAeuan / TTpoopIoud, evw N dladikaagia agloAoyeital e €TAaIa BACN AT TOV avegAPTNTO EAEYKTN
SGS (Société Générale de Surveillance) wote va BeBaiwbei N CUPUOPPWON PE TOUG KAVOVIOUOUG Kal TIG
OWOTEG TTPOKTIKEG.
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*MAAPNG KaTtdAoyog 6Awv Twv YTnpeoiwy kal Xpewoewyv TG DHL ptropei va Bpebdei ato Mapdptnua

2.10.13 Oupideg autoparotroinuévng TrapaAafnig kai rapddoong

H utnpecia Tpoo@épel autopaTtoTroinuévn TTapaAafn) kar Tapddoon atro €10IkEG Bupideg auvepyalOuEVWY
ETAIPILV ATTO QUTEG TIG BupidEeg, O TTAPAAATITNG UTTOPET va TTapaAauBavel / atmoaTENAEI TNV ATTOCTOAN Tou 7
MEPEG TNV €ROONAdA, 365 pEPEG TOV XPOVo, KaBWG Kal apyieg. H TTapaAafr) / atrooToAn yiveTal pe Tn xprion
€VOG povadikoU KwdikoU Trou AauBdvel o mapaAATING pe SMS/Viber 1} email atreuBeiag amdé Tnv
ouvepyalopevn eTaipia, JOAIG o dlavop£éag TOTTOBETACEN TNV aTTooTOAR oTnv Bupida, TTPOKEIUEVOU va ToV
XPNOIUOTTOINCEI YIa va avoixBei n Bupida.

Me Tov TPOTTO QUTO QVTIMETWTTICETAI TO {ATNUA TNG GTTOUCIAG TOU TIAPAANTITN TV Wpa APIENg Tou diavouéa.
H utrnpecia TTapéxeTal Xwpig XpEwan Kal EVEPYOTTOIEITAI KATOTTIV GUVEVVONONG TOU TTApaAATITN he TRV DHL.

2.10.14 Zuvepyaldpeva onueia atrooToARG Kal TrTapaAafnig

H umnpeoia mpoo@épel TN duvaTdTNTa TNG ATTOOTOANG 1 TTapdAafig Oesudtwy amd ouvepyaldueva
KATAOTAPATO JE TTIO OIEUPUHPEVO WPAPIO, OKOUA Kal TIG PN £pYACINES WPES Kal PYEPES TNG £fOouddag. H
TrapaAapn) yivetal divovrag aTov UTTAAANAO TOU KATACTHHATOG TOV apIOUO TNG GOPTWTIKAG, EVW N TTapaAafn
YivETal HOVO HE TNV €TTIOEIEN TNG TAUTOTNTAG TOU TTOPOAATITN.

H duvatétnta tapaAafric 1 amooToAng ammd Ta ouvepyaloueva onueia TTOpEXETAl ETTITTPOCOETWG Kal
eVOAAOKTIKG oTnv ouviBn duvatdtnta mmapddoong oTto OTriT i og O1rola AAAN S1elBuvan €xel TTAEEEl O
TTAPAAATITNG KAl €ival aTnv attOAUTN euXEpEIa TTIAOYNG Tou TTPOoG OIKA Tou digukdAuvon. Me Tov TpOTTo auTo
QVTIHETWTTICETAI TO {)TNPA TNG OTTOUCIAG TOU TTAPAANTITN TV WPa APIENG Tou dlavouéa. H uttnpeoia TTapéxeTal
XWpig XpEwon.

3. XPEQzH NAPEXOMENQON YMNHPEZIOQON

e H eraipegia kataprtidel kol dNPOCIOTIOIEI KATAAOYO TWV TTAPEPXOUEVWY OTTO QUTHV UTTNPECIWY, OTOV
OTTOIOV avaQEPOVTAI AVOAUTIKA KAl JE COPHVEIQ Ol XPEWOEIG YIA KaBeUia atTd auTég. (ETTICUVATITETAI OTO
Mapdptnua 11.2)

e O1 KOTaVOAWTEG PTTOPOUV VA EVNUEPWVOVTAI YIA TIG TINEG XPEWONG TWV TTAPEPXOMEVWY TTPOG AUTOUG
TAXUOPOUIKWY UTTNPECIWV PE KATTOIOV ATTO TOUG TTAPAKATW TPOTTOUG:

- Méow TwV EVTUTTWV TIPOKATAAGYWYV TTOU €KdIidEl N eTaupeia kai Ppioketal TTavia otn diIdBeon Tou
KOIVOU OTOUG XWPOUG EUTTNPETNOTG TOU

- TnAgpwvikd, emkoIvwvwvTag Pe 1o TuAua EEuttnpétnong MNeAatwy TnG eTaipeiag

- Méow Tng nAekTpoVIKAG I0TooeAidag TnG eTaipeiag www.dhl.gr & www.dhlexpress.gr

* H didpkeia 1ox00¢ Tou TIpokaTaAdyou gival ouvrhBwg £THOIQ.

* H etaipgia diatnpei 10 diKaiwpa va avapop@WVEl TIG XPEWOCEIG TNG, OTTOTEDNTIOTE KPivEl auTO WG
atrapaitnTo.
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4, ATTATOPEYMENA & YIO NEPIOPIZMO ANTIKEIMENA

H DHL &¢gv avaAauBAavel TNV TOXUPETAQPOPA QVTIKEIUEVWYV TTOU:

e Bewpouvtal wg emiKivouva UAIKG / TTpoidvTa Kal atrayopevovTal i Treplopiovral atd 1 Aigbvi
‘Evwon Agpotropikwv Metagopwv (IATA), Tov AieBvry Opyaviouo MoAiTikig AepoTropiag (ICAO), Tov
EupwTraikd Kavoviopd yia tnv OdikR Metagopd Emikivduvwy Ayabwyv (ADR) kai ka8e dAAN apuddia
dnuoéaia uttnpeaia i} GAAO OXETIKO OpyavIOUS ATTO N EYKEKPINEVOUG TTEAATES

*  Oev €xel UTTORANBEi TeEAwvelak ORAWGON OTav AUTH ATTAITEITAI ATTO TOUG EQAPHUOOTEOUG TEAWVEIOKOUG
Kavoviopoug

e Oe duvaral va PETaPEPEI E aTPAAEIa 1] CUPQWVA PE TO VOUO

e Quvavral, €k TNG YUONG TOUG WG £yypaga, va eEapyupwBouv atrd oTToIovONTIoTE TPITO. AVOAUTIKES
TIANPOYOPIES YIa aUTA Ta AvTIKeiyeva TTapéxovTal atod 1o TuAua EEuttnpétnong MNeAaTwyv Kal Ta Katd
TOTTIOUG Ypageia Tng DHL.

O1 TTapakATW TTEPIOPIOHOI I0XUOUV OXETIKA E TO TTEPIEXOUEVO TWV ATTOOTOAWYV TTou dlakivei n DHL:

41 Amayopeupéva €idn

EKpnKTIKA, MOAUGUATIKEG ouaigg, POdIEVEPYEG ousigg,
xpnuata, a&idypapa ToU  €kdidovial  OTOV  KOWIOTH, TTOAUTIHOI  AiBol  kal  péETOMNAa,  Cwa
(oupTrepiAapBdavovTal Wapia Kal TTOUAIG), TTAAOTA i TTEIPATIKA TTPOIOVTA i UAIKE, TTapAvopa VAPKWTIKG /
@Apuaka, TTUPOBOAa OTTAQ Kal TTUPOUAXIKA, TAIVIEG POPOU TAIYAPWY A TTOTWV, COPOi avBpwTTivou CWUATOG
(oupTrepiAapBavopévng TEQPAG) Kal OTTOIOOATIOTE AVTIKEIUEVO TOU OTTOIOU N JETAPOPA aTTayopeUETal AT
VOUOUG ) KAVOVIOPOUG TnNG XWwpag Trpoopiouol Tou. AVOAUTIKEG TTANpo@opieg yia Ta €idn TTou
XOPOKTNPIifovTal WG aTTayopeupéva TTapExovtal ato 1o Tunua EEutnpétnong MeAatwv kai Ta Katd TOTTOUg
ypapeia TG DHL.

4.2 Eidn utrod mrepilopiopod

Avo@époupe evOEIKTIKA KATTOIO €idn uttd TTEPIOPIOPS AAAG OXI UTTO aTTaydpeuch, oUPN@WVA PE TOUG
TTEPIOPIOPOUG BIOKIVNONG QVTIKEIMEVWY TWV KATA TTEPITITWON XWPWV: aAKooAouxa TToTd, €viopa Kal
EKKOAOQTITOMEVO aQuyd, CWIKA TTpoidvTa (yoUuveg, €AepaviOdovTo) Kamvog, ¢w MPMCoU Kal poAdyia,
eCaptiuaTa OTTAwWY, avTikeiyeva mou Ba ptropoucav va xpnoipotroinBolv wg OTTAq, (T1.X. SIaKOouNTIKA
oTrafid, paxaipia koudivag) K.4.

AVAAUTIKEG TTANPOYOPIES YIa Ta €idn TTOU XapakTnpiovTal wg €idn Utrd TTEPIOPIOUO TTOPEXOVTAI ATTO TO
Tunua E€uttnpétnong MeAatwy Kail Ta Katd T6TToUG ypageia tng DHL.

4.3 Eidn tTou petagépovTal UTro TTPoUTTo0EoEIg

Ava@époupe eVOEIKTIKA KATTOIO €idn UTTO TTPOUTTOBETEIG: AVTIKEG, £pya TEXVNG, AVTIKEIJEVA EvOUoNG UWNARG
PATITIKAG, VOUIHa QAppaKa Kal QAPUAKEUTIKA
TTPOIOVTA, KIVNTA TNAEQWVA, NAEKTPOVIKEG MUIKPOOUOKEUEG KOl NAEKTPOVIKA €EAPTAMATA, QGAAOIWCIUA
ayaBd (Tpdeipa), AouAoudia.

Emkivouva ayaBd, dnAadn ol ouaieg TTou ptropei va BEgouv o€ KivOuvo Tnv uyeia ) Tnv IBIOKTNTia KATToIoU
KaTtd Tn peTagpopd Toug opiCovtal atod Tn Aibvr) Evwon Agpottopikwyv Metagopwv IATA (International Air
Transport Association).
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Avo@époupe evOEIKTIKA KATTOIO aTTd auTd Ta €idn: aépia uTrd Triean, eUQAEKTa Uypd & OTEPEQ, OLEIBWTIKA,
TOEIKEG ouaieg, DIaBPWTIKA, JayVATEG HETAPEPOVTAI JOVO aTTO TTEAATEG TTOU £XOUV AAPEI £YKPIoN PETAPOPAS
atrd TO TUAPA ETTIKIVOUVWY ayadwv.

latpik& deiypata ) BioAoyikd deiyuarta OTTwg OciyyaTta aipatog, oUpwyv, I0TWV TTOU ATTOCTEAAOVTAI yia
O1ayvWwOoTIKOUG OKOTTOUG. ATTOGTOAEG  BIoAoyikwyv  OelyddTwy  yivovtal OEKTEG Movo  ammod
e€ouaiodoTnUEVOUG TTEAATEG 1) / Kal KATW ATTO OUYKEKPIYEVES TTPOUTTOBECEIC TTOU Ba TTPETTEl va IaXUOoUV.
AVaAUTIKEG TTANpOQYOpiEg TTapExovTal aTté To Tunua ESutpétnong MNeAatwy Kal Ta KaTd TOTTOUG ypageia
¢ DHL.

5. NMAPAAOZEIZ & AIAXEIPIZH ANEMIAOTQN AMNOZTOAQON

51 NMapadoéoeig

H yeTagpopd Twv ATTOGTOAWY TTPAYUATOTTOIEITAI ATTO TNV TTOPTA TOU ATTOOTOAEQ OTNV TTOPTA TOU TTAPAANTITH,
TIANV OWG OxI ATTAPAiTATA TTPOCWTTIKA OTOV KATOVOUAZOUEVO TTAPAAATITN (€ PEPEI TN JOPPT) CUCTNUEVNG
Tapadoong). O1 atmooToAég o€ d1eUBuvVON UE KEVTPIKO onueio TTapaAaphg TTapadidovTal oTo onueio auto.
H DHL dev Trapadidel o Taxudpouikég Oupideg.

5.2 AveTTidoTEG ATTOOTOAEG

AvetTidoTn Bewpeital n a1ToOTOA} 6TAV TO APPOdIO YPOAPEIO OTOV TTPOOPICUO €XEl £EAVTANCEI, XWPIg
atroTéAeopa, KABe duvaTh TTPooTTabeIa va eTUXEN TNV OAOKANPWON TNG TTapddoong R TOV EKTEAWVIOUO
™MG.

O1 Adyol yia Toug OTToioUG PIa aTTOOTOAN BewpeiTal aveTTidoTn gival ol €EAG:

- O atmooToAéag €xel PETAKOMIOEI ATl TNV avaypa@ouevn oTtn QopTwTik di1elBuvaon kai dgv givai
yvwaoTn n véa dielBuvon

- Havaypagdpuevn dictBuvon oTn GopTwTIKY €ival eEANITTAG 1 AavBaopévn

- O mapaAnTITNG dev £Xel TN duvaTOTNTA 1) APVEITAI VO  EKTTANPWOEI TIG TEAWVEIOKES TTPOUTTOBEOEIS Via
EKTEAWVIOUO

- O mapaAATITNG apveital va atrodexTel / TTapaAdBel TNV ATTOCTOAN

- O mopaAATITNG apveiTal TNV ammodoxn OIKOVOUIKNAG TTIRGpuUvONG 6TTwg dacoi, POpol

- HamootoAf &€ cuvodeleTal atrd Ta KATGAANAa éyypaga

- Ta petagopikd £€0da TNG ATTOOTOANG €TMBapPUVOUV TOV TTAPGAATITN KAl O TTAPOAATITNG Oev £XEl
atrodexBei TNV xpéwaon

- Karémyv aimjuartog amdé Tnv Xwpa TPOoEAEUCNS yia un TTapddoon oUP@wva e odnyieg Tou
aTTOCTOAEA

5.3 Aiaxegipion avemidoTwyv arooTOAWYV

€ TIEPITITWON TAXUOPOMIKWY QVTIKEIMEVWY YIa Ta OoTroia Ogv KATECTN duvarr) n €Tido0r) TOUG OTOUG
TTAPOAATITEG yia otroladrTToTe autia, N DHL ogeiAel TouhdyioTov:

- va TTpofei o€ Eyypagn €1060TToINCN TTPOG TOV TTAPAANTITN, £QOCOV UTTAPXOUV TO GTOIXEIN ETTIKOIVWVIAG
(email, KivnTo TNAEQWVO) BIABECIUO OTO ATTOKOMMA TNG QOPTWTIKAG KAl VA ETTIOTPEWEI TO AVTIKEIUEVO O€

XWPO TNG ETTIXEIPNONG.
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TTAPAAATTTN 1)/KaI TOV OTTOCTOAEQ.

— €QOooV TeNIKG Oev KaTtaoTei duvaTh n €TTiOOCN TOU QVTIKEINEVOU OTOV TTAPOAATITR, TO QVTIKEIUEVO
duvartal va TTIOTPEPETAI OTOV GTTOCTOAEQ E XPEWOT OXI HEYOAUTEPN TOU TTOCO0U TTOU KATARBANBNKE yIia TV
QATTOOTOAN TOU.

€ TEPITTTWON Apvnong TOU TTAPAAATITA va TTAPAAABEl TO TaXUOPOMIKO QVTIKEIUEVO, TO AVTIKEIUEVO Ba
ETTIOTPEPETAI OTOV ATTOOTOAEQ HE XpEéwaon Oxl PeyaAUTepn Tou TToooU Trou KataBAABnke yia Tnv
ATTOOTOAN TOU.

AidBeon / KAaTAOTPOPN ATTOCTOAWYV

TaxudpouIKA avTIKEiueva Ta oTToia Ogv gival duvaTod va €1TIO000UV OTOV TTAPAANTITN ] VA ETTICTPAPOUV OTOV
arrooToAéa, Ba BewpouvTal OpIOTIKG avemidoTa Kal Ba akoAoubBeital n dladikacia KATaoTPOPNG Twv
QVTIKEIMEVWY  QUTWYV, KATOTTIV OUVTALEWG OXETIKOU TIPAKTIKOU KATAOTPO®AG KAl CUPQWVA PE TN
dladikaacia trou opidel N DHL, petd atrd mépodo TouAdxIoToV 6 uNVwV.

A6 Tn TTapatTdvw diadikagia £¢aipoUvTal T AVTIKEIMEVA TO OTToIa £XOUV TTAPAKPATNOE ETTiIONUa 1 £XEl
ONnAwBei atd Tov armmoaToAéa 6Tl éxouv agia pei¢ova Twv 100,00 eupw, o1rdTE atTodidovral otnv E.E.T.T.

AveTiTuXng Trapdadoon

‘ETreiTa amd IO AQVETTITUXNAG TTapAdoon, n atmooToAn uTTopei va Tmapadobei oTo TTANCIECTEPO OnuEio
€EUTTNPETNONG, EQOCOV TO KIVNTO TNAEQWVO TOU TTAPAANTITN AvayPAPETAl OTN QOPTWTIKK, £TC1 WOTE VA OTAAET
SMS 10 oTroio Ba evnuePWVEl TOV TTAPAAATITN HE T OTOIXEIO TOU onuEiou EUTTNPETNONG TTOU BPioKETal N
QTTOOTOA yia TTapaAafh.

Ymnpeoia On Demand Delivery
O mapaAATING £xel TN duvatéTnTa pécw TnG utinpeciag On Demand Delivery va tpototroifjoel Tnv

TTapddoon TNG ATTOOTOANG Tou MEOW TNG loTooegAidag www.dhlexpress.gr N KoAwvtag oto TuAPa
E€utnpétnong edatwy (2109890000 etiAoyn 3).
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6. ENITPOMNH EMNIAYZHZ AIA®OPQON

2¢& oTroIadATTOTE TTEPITITWAON UTTApEel aBétnan Tou XapTtn Ymoxpewoewyv KatavoAwtwy atéd mn DHL, o
KATavoAwThG PTTopei va ¢ntoel Tnv €mmiAucn Tng dla@opdg yéow tng Emrpotig EmiAuong Alagopwv
TNG €TaIpeiag, otav 1o TTPORANUE Tou dev £xel ETTIAUBET TTPONYOUUEVWG OPICTIKA ATTO TO ApUGdIo THAKA.

H EmTpotm ETriAuong Alagopwv atroteAeital ammd péAn Tng Aloiknong tng DHL Express (EAaGG) A.E., pe
TN CUPPETOXN EKTTPOCWITTOU TWV XPNOTWVY KAl UTTAPXEI N duvaTOTATA TTAPACTACNG KOl TOU EVOIQQEPOPEVOU.
O katavaAwTnG pTTopEi va ¢nThoel TNV oUYKAION TNG ETTITPOTTAG, ME YpaTrTé aitnud Tou, yéow Tou TuAuaTog
®povridag MeAdrn. H EmtpoTr) EmiAuong Ala@opwyv ouyKaoAegiTal eviog dekatrévTe (15) nuepwyv atréd v
nUEPOMNVia AYNG Tou ypaTITou AITAUATOG TOU KATAVOAWTH, UTTé TNV TpoUTTéBeon 6T 0 KatavaAwTng A /
KOl O EKTTPOOWTTOG TWV XPNOTWYV eV KWAUOVTOI va TTaPaoTOUV OTn cuvedpiaon. TNV TTEPITITWON AUTA, N
ouvedpiaon Tng Emrpotmg EmiAuong Alagopwv avaBAAAETal yia avTioTOIXO XPOVIKO SIACTNUA, EKTOG EAV
0 KOTavaAwTAG ouvalvei oTnv e€£Taon Tou {NTAPATOG Tou Aveu TnNG TTAPOUCIiag Tou.

H DHL o@¢ilel va atraviioel eyypagwe oTov evOIOQEPONEVO, YIa TNV TEAIKN ammd@acn TG EmiTpoTmg, T0
apyotepo péoa oe dekatévie (15) nuépeg amd Tnv nuepounvia ouykAiong tng Emitpotm¢ EmiAuong
Alagopwv.
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7. EYOYNH THZ DHL - ANTOZHMIQZEIZ

7.1 AmwAsgia i {npId Avao@AaAIcCTWV aTTOCTOAWY

e AmwAcia

Mia atrooToAr] dUvaTtal va xapaktnpioBei atmmoAeoBeica o6Tav atrodedelyuéva dev €xel TTapadobei oTov
TTaPAAATTITN A 6TaV &EV UTTAPXEI iXVOG TNG OTO NAEKTPOVIKS GUOTNUA TTAPAKOAOUBNONG YIa TOUAAXIOTO TTEVTE
(5) ouvexoueveg epyAaIUEG NUEPES Kal UTTAPEEI N avTioToiXn dAwaon atmwAeiag atrd Tnv DHL.

*  Mepikn A oAIKA Znuid
Znuid Bewpeital n eg@avig Kal atmmodedelypévn KATaoTpo®n (UEPIK R OAIKA) TOU TTEPIEXOMEVOU,
TTPOOKANBeioa KaTd TN PETAPOPA.

Edv n amooTtoAf TpaypaToTrolsitTal evagpia kKai TrepIAapPBavel TEAIKO TTpoopioud 1 OTAOn O€ XWpa
OIa@OPETIKA aTTd TN XWpa TPoéAeuong, n Zuupacn Tng Bapoofiag, epdoov 1oxUel, BIETTEI, KAl OTIG
TTEPIOCOTEPEG TTEPITITWOEIG, TTEPIOPICEl TNV euBUVN TNG DHL yia attwAcia A {npia.

MNa amwAeia 4 ¢nuid, n €ubuvn T™ng DHL og oxéon pe KABE ATTOOTOAr] TTOU TTPAYMATOTTOINONKE
TeplopieTal otn ZUuBacn Tou MovtpeaA ) otn Z0uPacn g Bapoofiag, 6TTwg epapudlovtal, i €v Tn
artrougia TETolag 2UPPBAocNG OTO XAUNAGTEPO TNG

(i) Tpéxouaoag agiag ayopdg i dnAwpévng agiag, A (ii) 22 EidIka TpafnkTikd Aikaiwuata ava KIAG. AuTd Ta
Opla Ba 1oxUoUV €TTIONG O€ OAEG TIG AANEG HOPPEC HETAPOPAG, EKTOG AV Ol ATTOOTOAEG PETAPEPOVTAI JOVO
00IKWG, OTTOTE EQAPUOlOVTal TO KATWTEPW OpIal.

MNa amooToAég TTou peTagépovTal 0dIKWG dlaouvoplakd, n eubuvn tng DHL cival | Ba Bewpeital
TTepIopIoPEVN aTrd TN ZUPPacn yia AigBvry Odikr Eptropeupatikr) Metagopd (CMR) oT1o xapunAdTepo g (i)
Tpéxouoag agiag ayopds i dnAwpuévng agiag, n (i) 8,33 Eidikd TpaBnkTikd Aikaiwpata avd KIAG. AuTd Ta
Opla Ba epappodlovTal TTioNG 0€ €OVIKEG ODIKEG PETOPOPES OE TTEPITITWON ATTOUCIAG VOGS UTTOXPEWTIKOU 1
XOUNAGTEPOU Opiou euBUVNG OTOV EQAPUOCTED EBVIKO VOUO PETAPOPAG.

Edv n ammooTtoA ouvdudadel agpopeTa@opd, odIK PETaopd A PETagopd pe GAAa péoa, TOTE n TUXOV
ammwAgia A Znuid Bewpeital 0TI UVTEAEDTNKE KATA TN SIAPKEID TNG OAEPOUETAPOPAG.

MNa kadBe AGAAo €idog amwAeiag 1 nuidg, n DHL dev euBlvetanl (TrepIAapPavopuévwy evOEIKTIKA Twv
OlIaQUYOVTWY KEPBWYV, OTTWAEIAG E€ICOOANATOG, TOKWV, MEAAOVTIKWV EPTTOPIKWY OCUVAAAQYWY  KATT)
dedopévou O €I0IKOI KivOuvol ITTopoUV va a0QaAIoTOUV aTTd TOV OTTOOTOAEQ.

Tuxov ataitioeig eplopifovTal o€ pia povo agiwon avd atrooToAr, n atrodoxr| TNG OTToiag aTToTEAEN TTAfPN
Kal TEAIKE) S1euBETNON yia K&ABe atmwAeia A {nuia og ox€on WE TNV ATTOOTOAA.

> TEPITITWON TToU 0 KaTavaAwTAG O Bewpei Ta TTapatrdvw opia atrodnuiwong IKAvoTToINTIKG, OPEiAel va
{nmoel aoealioTIKA KAAuwn.

7.2 AmwAsgia i {npid ACQAAICHEVWY ATTOCTOAWY

e Xe& TIEPITITWON OTTWAEIAG A0QANIOPEVNG ATTOOTOAAG CUUPWVA JE TOUG OPOUG Kal TIPOUTTOBEGEIG
peTagopag TG DHL mapéxetal wg amolnuiwon n ouvoAikr agia yia Tnv oTroia £xel aOQaAIOTEN N
atroOoTOAN apKei va atTrodeIXOei e Ta OXETIKA TTAPACTATIKA.

e Xe TEPITTTWON {NUIGG aCQ@AAICHEVNG ATTOOTOANG TTOPEXETAI WG aTrolnuiwon n agia €mMOKEUNG R
QVOKOTAOKEUNG TOU TTEPIEXONEVOU APKED va aTTOdEIXOE IE TA OXETIKA TTOPACTATIKA

H Ac@daAion atrooToAAG &ev KaAUTTTEl ATTOBETIKA aTTWAEIa A ¢nuid TTOU TTPOKAAEITAI aTTO KABUOTEPHOEIG.
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7.3 KaBuoTtepnoeig otnv mmapdadoon ATTOOTOAWYV

H DHL katafdAel kGBe duvaTr TTPOCTIABEIO TTPOKEINEVOU VA TTapadwael TNV KABe atToaToAr cUupwva
ME Ta ouvABn xpovodiaypduuaTa JETAPOPAG, yIa Ta OTToia 0w Oev TTaPEXEl eyyunon.

H DHL dev euBuveTal yia oroiadnTroTe {Nuia 1] aTTWAEIQ TTOU TTPOKAAEITAI aTTO KABUOTEPNTEIG.

Artiuata yia KataBoAr ammonuiwong o€ TTEPITITWOEIG KABUaTEPNONG EETACOVTAI VA TTEPITITWON aTTO TO
TuAua ®povTidag MeAatwv.

7.4 EyyunRoeig TICTPOPNAS XPNHATWY Yia YTTNPeoieg TaOXUMETAPOPAS

e TePITTwOn KabuoTépnong i aduvapiag TTapddoons yia TIG ATTOOTOAEG TTOU OTTOOTEAAOVTAI ME TIG
utTnpeaieg pag, n DHL €xel Tnv uttoXpéwaon va TOoTWOoEl A va ETIOTPEWEI OTOV KATAVOAWTH TO TToG6 TTOU
TAAPWOE yia TN PETaQoPd, av n Trapddoon TrpaydaToTroindei €0Tw kKal 1 Aemrtd apydTtepa amd Tnv
oupewvnuévn wpa pe uttaimotnta Tng DHL. H emoTpoen 10x0el pévo yia Tig utinpeoieg DHL EXPRESS
09:00, DHL EXPRESS 10:30, DHL EXPRESS 12:00 & DHL IMPORT EXPRESS 12:00 ka1 apopd oTo
eMTTAOV TTO0G TTOU KATARANBONKE aTTd TOV TTEAATN O€ OXEON KE TNV TIUK VIO TNV UTTNPECia TTapddoong PEXPI
10 TéAog NG nuépag (DHL EXPRESS WORLDWIDE, DHL IMPORT EXPRESS WORLDWIDE). H
ETMOTPOPN VYiveTal PJETA ATTO OXETIKO QITNUA TOU KATAVOAWTH, €iTE TNAEQWVIKA €iTE yyPAPWS PECW TOU
Tunuatog Egumnpétnong lMeAatwv. [MepioocdTepeg TANpo@opieg TTapaTiBevial oToug €10IKoug Opoug
METOQOPAS (eTTiouvaTTovTal oTto MNapdptnua 11.4)

7.5 Xpovikég lMNepiopiopog Eyepong ASiwoswv

Ka&Be agiwon cuviotatal va utrtoBaAAeTal eyypd@wg otnv DHL evtdg xpovikoU diaotrjparog Tpidvta (30)
NUEPWV aTTO TNV nUeEpopnvia katd tnv otroia N DHL mapéAafe TRV atTOOTOAr TTPOG HETAPOPA.

7.6 AmolnuIwoEIlg

H DHL utroxpeoUtal va kataBdAel tnv mrpoPAetréuevn atrolnuiwon POvo yia TIG TTEPITITWOEIS TTOU
avagépovtal OToug OPoug PETaYopdag TTou avaypdgovtal otnv PoptwTikry (Voucher), oTig cuppdoeig
ouvepyaoiag (Zuppdoeig Mapoxng Taxupetagopdg) kai oTov XApTn YTTOXPEWOEWV TIPOG TOUG
KatavoAwTég.

Ta ToodG Twv aTmonUIWoEwWY gykpivovTal & atmodidovTal oToug TTEAATEG Péow Tou TuRuaTtog PpovTidag
MeAaTwv pe KATTOIOV ATTO TOUG TTAPAKATW TPOTTOUG UCTEPA ATTO CUUQPWVIA PE TOV TTEAATN.

* [lapoxn ioTwaong atov Aoyapiacud Zuvepyaaiag

e [lpoo@popd dwpedv HEANOVTIKAG ATTOGTOANG

e ‘Exmrrwon atmd ta KOPIoTpa JEAAOVTIKAG ATTOOTOANG

+ KardBeon og Tpatedikd Aoyapiaouo

H katafoAl ammd tnv DHL Tou TToo0oU atmmolnuiwong oTov TTEAATN 1 € GAAO TTPOCWTTO £€£0UCIOBOTNHEVO
atrd auTov, atroTeAei TTAAPN eKTTARPWON Twv uTToXpewoewv TNG DHL o€ oxéon pe Tnv atmmooToAr. Atré
TV NUEPOMNVIO TTOU CUPQWVEITAI PJE TOV TTEAGTN TO UWOG Kal O TPOTTOG dIeuBEéTnong, KATaBAAAETal TO
apyoTepo

e &vTOG 15 NUEPWV YIa aVAOPAANIOTEG ATTOOTOAEG Kal

e gv1oG 30 NUEPWV YIa GOQANICUEVEG ATTOOTOAEG.
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>¢ KGBe atraiTnon 10 KATWTATO TTO0S ThG ATTodNMiWoNG KaBWG Kai o Xpoévog agiwong auThg, opiovtal Ao
TNV amégacon NG EETT 688/52-2013 61rwg 10K UEl.

8.

NEPINTQZEIZ MH EYOYNHZ THZ ETAIPEIAZ

H €uBuvn 1ng DHL travel étav n atmmooToAA 1] Ta CUVODEUTIKA €yypa®a aUTHG, TTPOG EKTEAWVIOUO,
TTapadoBolv oTov TTAPAAATITN A EKTTPOCWTTO TOU Kal TTapaAn@Bouv aveTTIQUAAKTA aTTd auTov.

H DHL &¢v guBiveTtal yia oTroladrTroTe atmrwAEgla ] {nuia TTou TTPOKaAEiTal aTTd TTEPIOTATEIS EKTOG TOU
eAéyXou TnG. AUTEG TTEPIAOPBAVOUV EVOEIKTIKA Kal OXI TTEPIOPIOTIKA: NAEKTPIKA 1 payvnTIKA ¢nuid n
olaypa®n NAEKTPOVIKWY 1 QWTOYPAPIKWY €IKOVWY, OeOOPEVWV 1 eyypa@wy, KABe eAATTWHA A
XOPAKTNPIOTIKG TTOU OXETICETAI hE TN @UON TNG ATTOOTOANG, akdun Ki av gival yvwoTto otnv DHL, kd0¢
evépyela 1 TapdAeipn atrd ATouo TTou Oev atTaoXOAeiTal 1] Oev €xel ouuPAndei pye tTnv DHL- 11}
AtrooToAéag, [llapaAnTTng, TpiTo TpPdowTro, TeAwvelokdg 1 GAAOG  dNPOGCIOG  AsIToupydg,
KuBepvoettiBeon atmd TpiTo PEPOG 1 AAAEG OTTEINEG OXETIKA HPE TNV AC@AAEId ThG TTAnpo®opiag,
«AvwTépa Biay - Ty 0€1ou6G, KUKAWVAG, KaTalyida, TTANUUUPA, odixAn, TTOAEUOG, TITWAN AgPOTTAGVOU
f EUTTAPYKO, TAPAXEG, EMONUIaA, TTavdnuia, TTOMTIKA avaTapaxt] fj EPYOTIKEG KIVNTOTTOINOEIG.

. MEPINTQZEIX KATA TIZ OMNOIEZ AEN IZXYEI O XYK

O XdapTng Ymoxpewoewv KatavaAwTwyv dev I0YXUEl OTIG AKOAOUBEG TTEPITITWOEIG:

Mn eKTTARPWONG TWV UTTOXPEWOEWY ATTO TTAEUPAG TOU TTEAATN

ATTodedeIyuEVNG UTTAITIOTNTAG TOU TTEAATN

AvwTEPag Biag Kal CUYKEKPIPEVA O€ TTEPITITWAN YEYOVOTWY TTOU GUVETTAyovTal aduvaia AsiToupyiag
TNG €TAIPEIOG (ATTEPYIES, KAIPIKEG CUVOAKES K.Q1.)

Mn uAoTroinong utroxpewaoewv TNG DHL e€aitiag utraiméTtnTag ] emoBuyiag Tou TTEAAGTN
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10. EZYNHPETHZH NEAATQON

O1 KaTavaAwTEG UTTOPOUV VA aTTEUBUVOVTAI YIa TTANPOQOPIES, KPATATEIG TTAPAYYEAIWY, AvadnTACEIG ATTOCTOAWYV Kal
oTT0100ATTOTE aiTna | TTapdTTové Toug oTo TuAua EEuttnpétnong MeAatwy tmou gival otn d1d6gon Tou Koivou aTrd
Acutépa €wg Mapaokeur] 8:00 pe 19:00 oto TNAéPwvo: 210 9890000 A péow Tou SIKTUGKOU TOTTOU TNG £TAIPEIOG
www.dhl.gr & www.dhlexpress.gr. O1 KaTavaAwWTEG ITTOPOUV ETTIONG Va EKYPACOUV GXOAIO I TTAPATTOVA TOUG HE e-
mail oto athwebcust@dhl.com.

Ta ypageio & 1O UTTOKOTAOTAUATA TNG €TAIPEIOG AsiToupyouv Katd kavova amd Acutépa-lapaokeun

09:00-18:00 evw 10 Zd&BPRato k&toia utrokataoThuata Asitoupyouv 09:00-13:30. XTI EYKATAOTACEIG TWV ZTTATWV
Kal TNG AAipgou uTttdpxel TTPOBAEWN yia TNV EUKOAN TTpOoRacn ATOPWY UE EIBIKEG AVAYKEG.

Ta TmapdaTTova Twv TTeEAaTwV diaxelpi¢etal To Tunua Ppovtidag MeAaTwyv, To 0TT0i0 OTOXEUEI TNV AVTATIOKPICH TOU

* To apydTepo o€ 2 WPeG atrd TNV AjYn Toug, yIa Ta TRAEQWVIKA TTAPATTOVA 1 AITHUATA TWV TTEAATWV

« To apyotepo ae 8 gpydoiyeg wpes amd TNV ARWn Toug, yia Ta Trapdrmova | aitfjuaTta TTou AauBavovral
YPATITWG

H DHL og kd&Be Trepimmwon e@apudlel Tov utr apiBud 504/145 Kavoviopod lMevikwv Adeiwv Mapoxng
Taxudpopikwyv Ytmpeoiwv Tng EETT kai To ekdoToTe 10x00V vouoBEeTIKO MAdiolo ato oUvoAd Tou.

11. NAPAPTHMATA

11.1 Mivakag Zwvwy Kail Xpovwyv Mapdadoong 2024

11.2 Tipokatdhoyog Ytnpeoiwv DHL Express 2024

11.3 Ievikoi Opoi & MpouTtrobéaeic MeTagpopag

11.4 Opo1 & MNpoltobéoeig Eyyunong EmioTpogng Xpnudtwy
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11.1 Nivakag Zwvwyv kail Xpévwyv MNapadoong 2024

TIME DEFINITE
DHL Express Greece

DHL EXPRESS INTERNATIONAL EXPORT ZONING

Countries & Terrilories Zane Countries & Teritos Zane Coun tries & Terrilories Tone Countries & Tarriloies Zane
mmn—? w -T Ltﬂ.ﬂu].l:l—:l W—T
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oty (AT ) 7 Gl [ e} 7 it (ML) 7 Samth S (55 7
Mt () 7 Garnbis M) 7 vy (YT} 7 S (T5) 7
Dishrsin (TR0} 5 [~ ir ] 7 i (VD) 4 S L3l [LIC) [
Dyttt 0 [ oy (D) (| Mo rats (M) 7 o Mathasey (7] 7
Dhwrbrmckon i) T oo (G} T Makdovs, Rsp. OF (D T 5 Dunistin () T
[ 7 Glbrakur (1) ] Fomen (M) /| 5 Wk () 7
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i Fasma (OF) 7 iy Karyg S Chires (1) [ P Tacsdmnd (T} 7 Thsksd (T} [
w0} 7 Hurgey (L 7 e wragps (M 7 Tirrae-L st (TL) 7
it (M) [ lewnd (15 1 Rl (R} 7 TagaiTa) 7
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e O | v {113 T Morws, 0. P.ACH (P [4 Pusrt Fica (PH T S (A T
Croaadia (i) 7l Kamva (¥4 1 Chatar (T H Veakicain Oy (¥4 1
[aT- [ ] T st [P0} H P, | ks OF (A} T s (V) T
Curacan (4 7 Kyrpyain (RS 7 Farmanis (0 7l e W) B
Oy Oy 1 Lamil & [ Pt Fasteration (ALY T g | sbwch-Thritiah (G5 T
CmchRsg, Tha (T3 7 Labvi (LY 7 Phacsrts (N} 7 irgin | LS () 7
Cwrarke (D) Fi Lsbasnan (L0} H S [l (A1) 7 ‘e, A OF (1) 7
D D) 7 LawrhaiLs) 7 ST (W) 7 Tambis (TM) 7
Cxarminic:s (DM} 7 Libaeris (LA 7 S Mbaarina (3M) 1 Tirnbsbress (T 7
Diarminic 3n R, (D) T LiysiLT) 5
(Coyurmeriion i Tariborion Jervies e
i Wingeam (G0 1 P of Uit Kiryecharm (1G0T
el (AT}, Dherrirggiuen (TR0, Recding (AT, M st (RCL 0, Landan-fssthross (LR, Msidetons (WS, Gabaiek (LG, Cirfard (008, Lamibath (LIORT, Lssseda (LI, | v N, Pt st (AR, Carnibrickps (TG, Dt (0T,
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TIME DEFINITE |~
| |
DHL Express Greece
DHL EXPRESS INTERNATIONAL IMPORT ZONING
Couniries & Teritaries Tane Couniries & Teritaries Zone Couniries & Teritaries Tane Couniries & Teritanies Fane
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11.2 TipokaraAoyog Ymrnpeociwv DHL EXPRESS 2024 - Call

DHL EXPRESS (EANAZ) A.E. — EETT — AM: 99-097 — Nevikr Adeia TayxudpopIKwV YTTNPECIWY
A. ANipou 44, ANipog 17455, Ap. I.E.MH 122186701000
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DHL Express Greece

DHL EXPRESS WORLDWIDE EXPORT

Envelope up to 300 g only

KG Zone 1l Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7

0.3 | 38.97 40.11 42.56 39.57 44.95 46.44 52.62

Documents up to 2.0 KG

KG Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7
0.5 47.96 49.33 52.36 48.62 55.23 57.12 64.72
1.0 60.04 61.66 70.77 66.99 76.76 80.34 89.93
1.5 71.56 73.84 87.10 84.08 96.68 101.35 114.15
2.0 83.08 86.02 103.43 101.17 116.60 122.36 138.37

Non-documents from 0.5 KG & Documents from 2.5 KG

KG Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7
0.5 47.96 49.33 70.39 66.65 73.26 75.15 82.76
1.0 60.04 61.66 84.36 80.58 90.35 93.94 103.53
1.5 71.56 73.84 96.16 93.14 105.74 110.42 123.22
2.0 83.08 86.02 107.96 105.70 121.13 126.90 142.91
2.5 94.60 98.20 119.76 118.25 136.52 143.38 162.60
3.0 102.58 106.18 129.58 127.60 148.42 156.74 179.17
3.5 110.56 114.16 139.40 136.95 160.32 170.10 195.74
4.0 118.54 122.14 149.22 146.30 172.22 183.46 212.31
4.5 126.52 130.12 159.04 155.65 184.12 196.82 228.88
5.0 134.50 138.10 168.86 165.00 196.02 210.18 245.45
5.5 139.18 143.58 174.67 170.85 202.49 216.88 253.10
6.0 143.86 149.06 180.48 176.70 208.96 223.58 260.75
6.5 148.54 154.54 186.29 182.55 215.43 230.28 268.40
7.0 153.22 160.02 192.10 188.40 221.90 236.98 276.05
7.5 157.90 165.50 197.91 194.25 228.37 243.68 283.70
8.0 162.58 170.98 203.72 200.10 234.84 250.38 291.35
8.5 167.26 176.46 209.53 205.95 241.31 257.08 299.00
9.0 171.94 181.94 215.34 211.80 247.78 263.78 306.65
9.5 176.62 187.42 221.15 217.65 254.25 270.48 314.30
10.0 181.30 192.90 226.96 223.50 260.72 277.18 321.95
11.0 188.10 200.64 235.56 233.42 272.90 290.12 336.67
12.0 194.90 208.38 244.16 243.34 285.08 303.06 351.39
13.0 201.70 216.12 252.76 253.26 297.26 316.00 366.11
14.0 208.50 223.86 261.36 263.18 309.44 328.94 380.83
15.0 215.30 231.60 269.96 273.10 321.62 341.88 395.55
16.0 222.10 239.34 278.56 283.02 333.80 354.82 410.27
17.0 228.90 247.08 287.16 292.94 345.98 367.76 424.99
18.0 235.70 254.82 295.76 302.86 358.16 380.70 439.71
19.0 242.50 262.56 304.36 312.78 370.34 393.64 454.43
20.0 249.30 270.30 312.96 322.70 382.52 406.58 469.15
21.0 255.34 277.28 320.90 331.40 393.96 420.38 483.61
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22.0 261.38 284.26 328.84 340.10 405.40 434.18 498.07
23.0 267.42 291.24 336.78 348.80 416.84 447.98 512.53
24.0 273.46 298.22 344.72 357.50 428.28 461.78 526.99
25.0 279.50 305.20 352.66 366.20 439.72 475.58 541.45
26.0 285.54 312.18 360.60 374.90 451.16 489.38 555.91
27.0 291.58 319.16 368.54 383.60 462.60 503.18 570.37
28.0 297.62 326.14 376.48 392.30 474.04 516.98 584.83
29.0 303.66 333.12 384.42 401.00 485.48 530.78 599.29
30.0 309.70 340.10 392.36 409.70 496.92 544.58 613.75
40.0 378.60 415.60 472.56 514.50 628.12 685.78 763.85
50.0 447.50 491.10 552.76 619.30 759.32 826.98 913.95
60.0 516.40 566.60 632.96 724.10 890.52 968.18  1,064.05
70.0 585.30 642.10 713.16 828.90  1,021.72  1,109.38  1,214.15
Adder rate per additional 0.5 KG from 10.1 KG
From To Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7
10.1 20 3.40 3.87 4.30 4.96 6.09 6.47 7.36
20.1 30 3.02 3.49 3.97 4.35 5.72 6.90 7.23
Adder rate per additional 1 KG from 30.1 KG
From To Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7
30.1 70 6.89 7.55 8.02 10.48 13.12 14.12 15.01
70.1 300 7.36 7.93 8.74 11.00 13.36 14.12 15.01
300.1 99,999 7.74 8.36 9.12 11.57 14.03 14.82 15.77

Premium 9:00: add 15.00 EUR to the DHL EXPRESS WORLDWIDE EXPORT rate
Premium 10:30: add 15.00 EUR to the DHL EXPRESS WORLDWIDE EXPORT rate

Premium 12:00: add 5.00 EUR to the DHL EXPRESS WORLDWIDE EXPORT rate

® For the premium services, please contact our Customer Service Department for the service availability by country.
Additional Terms & Conditions apply.

e All Rates stated here are in EUR. Adder/Multiplier Rates specified up to are inclusive rates.

e The Rates as set out in this rate card are valid only until December 31 of the year the Rates are quoted. The Rates
are subject to a General Price Increase (GPI) effective January 1st of each year.

e The Rates as set out in this rate card are based on the shipment volumes and profiles that have been provided by
the Customer. In the event of a shortfall on the projected volumes or a substantial change in the weight or
destination mix, DHL reserves the right to revise the Rates at any time upon prior written notice to the Customer.
e DHL reserves the right to revise the Rates at any time upon prior written notice to the Customer if there is a
substantial change in the Customer’s service requirements, local currency’s exchange rate to EUR/USD or in DHL’s
costs.

® Fuel surcharges, customs duties, taxes and clearance-related charges are not included in the tariffs.

e DHL Express does not accept shipments exceeding 3,000kg, or containing pieces exceeding 300 kg or 300 cm
length, or not meeting DHL standards for packing. Refer to Packing Guide on www.dhl.com. These network
restrictions are subject to change with 30 days notice.

e In the event any country leaves the European Union, DHL reserves the right to change rates or zones with 30 days
notice.
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TIME DEFINITE
DHL Express Greece

DHL EXPRESS DOMESTIC

Non-documents from 0.5 KG

KG Zone A
0.3 7.20
1.0 7.20
1.5 7.20
2.0 7.20
2.5 7.20
3.0 7.70
3.5 8.20
4.0 8.70
4.5 9.20
5.0 9.70
5.5 10.20
6.0 10.70
6.5 11.20
7.0 11.70
1.5 12.20
8.0 12.70
8.3 13.20
9.0 13.70
9.5 14.20

10.0 14.70
11.0 15.70
12.0 16.70
13.0 17.70
14.0 18.70
DHL EXPRESS (EAAAZ) A.E. — EETT — AM: 99-097 — l'evikA Adeia TaxudpopIKwV YTINPETIWY 25

A. ANigou 44, Ahipog 17455, Ap. I.E.MH 122186701000



XapTng Ymoxpewoewv Trpog Toug KatavaAwTég 2024 . ."’

A A GO —
14.0 18.70
15.0 19.70
16.0 20,70
17.0 21.70
18.0 22.70
19.0 23.70
20.0 24.70
21.0 25.70
22.0 26.70
23.0 27.70
24.0 28.70
25.0 29.70
26.0 30.70
27.0 31.70
28.0 32.70
29.0 33.70
30.0 34.70
40.0 43.70
50.0 64.70
60.0 79.70
70.0 94.70

Adder rate per additional 0.5 KG from 10.1 KG

From To Zone A
10.1 20 0.50
20.1 30 0.50

Adder rate per additional 1 KG from 30.1 KG

From To Zone A
30.1 70 1.50
70.1 300 1.50

300.1 99,999 1.50

® For the premium services, please contact our Customer Service Department for the service availability by country. Additional Terms & Conditions apply.

® All Rates stated here are in EUR. Adder/Multiplier Rates specified up to are inclusive rates.

 The Rates as set out in this rate card are valid only until December 31 of the year the Rates are quoted. The Rates are subject to a General Price Increase (GP1) effective
January 1st of each year.

® The Rates as set out in this rate card are based on the shipment volumes and profiles that have been provided by the Customer. In the event of a shortfall on the projected
volumes or a substantial change in the weight or destination mix, DHL reserves the right to revise the Rates at any time upon prior written notice to the Customer.

® DHL reserves the right to revise the Rates at any time upon prior written nofice to the Customer if there is a substantial change in the Customer's service requirements, local
currency’s exchange rate to EUR/USD or in DHL's costs.

o Fuel surcharges, customs duties, taxes and clearance-related charges are not included in the tariffs.

® DHL Express does not accept any pieces or shipments not meeting DHL standards for packing. Refer to Packing Guide on www.dhl.com. These network restrictions are
subject to change with 30 days notice.

« In the event any country leaves the European Union, DHL reserves the right to change rates or zones with 30 days notice.

PID code/name: GRDZ02485/DHL EXPRESS HELLAS AE-CASHGRATH-3-CASHGRATH-3 Ratecard as of: 21-Oct-2024
TimeStamp/Version: 21-Oct-2024 08:46:50
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TIME DEFINITE =l —

DHL Express Greece

DHL EXPRESS WORLDWIDE EXPORT

Envelope up to 300 g only

KG Zone 1l Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7

0.3 | 32.99 33.93 36.00 33.44 37.98 39.26 44.50

Documents up to 2.0 KG

KG Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7
0.5 38.27 39.35 41.76 38.79 44.05 45.54 51.62
1.0 47.93 49.17 56.35 53.30 61.28 64.07 71.69
1.5 57.14 58.90 69.40 66.97 77.20 80.85 91.00
2.0 66.35 68.63 82.45 80.64 93.12 97.63 110.31

Non-documents from 0.5 KG & Documents from 2.5 KG

KG Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7
0.5 38.27 39.35 56.14 53.19 58.46 59.97 66.03
1.0 47.93 49.17 67.31 64.28 72.13 74.95 82.63
1.5 57.14 58.90 76.71 74.30 84.43 88.10 98.29
2.0 66.35 68.63 86.11 84.32 96.73 101.25 113.95
2.5 75.56 78.36 95.51 94.34 109.03 114.40 129.61
3.0 81.93 84.73 103.34 101.81 118.53 125.07 142.82
3.5 88.30 91.10 111.17 109.28 128.03 135.74 156.03
4.0 94.67 97.47 119.00 116.75 137.53 146.41 169.24
4.5 101.04 103.84 126.83 124.22 147.03 157.08 182.45
5.0 107.41 110.21 134.66 131.69 156.53 167.75 195.66
5.5 111.14 114.59 139.30 136.36 161.69 173.10 201.76
6.0 114.87 118.97 143.94 141.03 166.85 178.45 207.86
6.5 118.60 123.35 148.58 145.70 172.01 183.80 213.96
7.0 122.33 127.73 153.22 150.37 177.17 189.15 220.06
7.5 126.06 132.11 157.86 155.04 182.33 194.50 226.16
8.0 129.79 136.49 162.50 159.71 187.49 199.85 232.26
8.5 133.52 140.87 167.14 164.38 192.65 205.20 238.36
9.0 137.25 145.25 171.78 169.05 197.81 210.55 244.46
9.5 140.98 149.63 176.42 173.72 202.97 215.90 250.56
10.0 144.71 154.01 181.06 178.39 208.13 221.25 256.66
11.0 150.19 160.15 187.90 186.27 217.85 231.57 268.40
12.0 155.67 166.29 194.74 194.15 227.57 241.89 280.14
13.0 161.15 172.43 201.58 202.03 237.29 252.21 291.88
14.0 166.63 178.57 208.42 209.91 247.01 262.53 303.62
15.0 172.11 184.71 215.26 217.79 256.73 272.85 315.36
16.0 177.59 190.85 222.10 225.67 266.45 283.17 327.10
17.0 183.07 196.99 228.94 233.55 276.17 293.49 338.84
18.0 188.55 203.13 235.78 241.43 285.89 303.81 350.58
19.0 194.03 209.27 242.62 249.31 295.61 314.13 362.32
20.0 199.51 215.41 249.46 257.19 305.33 324.45 374.06
21.0 204.27 221.03 255.78 264.17 314.47 335.41 385.54
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22.0 209.03 226.65 262.10 271.15 323.61 346.37 397.02
23.0 213.79 232.27 268.42 278.13 332.75 357.33 408.50
24.0 218.55 237.89 274.74 285.11 341.89 368.29 419.98
25.0 223.31 243.51 281.06 292.09 351.03 379.25 431.46
26.0 228.07 249.13 287.38 299.07 360.17 390.21 442.94
27.0 232.83 254.75 293.70 306.05 369.31 401.17 454.42
28.0 237.59 260.37 300.02 313.03 378.45 412.13 465.90
29.0 242.35 265.99 306.34 320.01 387.59 423.09 477.38
30.0 247.11 271.61 312.66 326.99 396.73 434.05 488.86
40.0 301.91 331.91 376.56 410.49 501.43 546.55 608.66
50.0 356.71 392.21 440.46 493.99 606.13 659.05 728.46
60.0 411.51 452.51 504.36 577.49 710.83 771.55 848.26
70.0 466.31 512.81 568.26 660.99 815.53 884.05 968.06

Adder rate per additional 0.5 KG from 10.1 KG

From To Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7
10.1 20 2.74 3.07 3.42 3.94 4.86 5.16 5.87
20.1 30 2.38 2.81 3.16 3.49 4.57 5.48 5.74

Adder rate per additional 1 KG from 30.1 KG

From To Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7
30.1 70 5.48 6.03 6.39 8.35 10.47 11.25 11.98
70.1 300 5.87 6.34 6.99 8.77 10.67 11.25 12.34

300.1 99,999 6.34 6.86 7.47 9.50 11.51 12.14 13.31

Premium 9:00: add 15.00 EUR to the DHL EXPRESS WORLDWIDE EXPORT rate
Premium 10:30: add 15.00 EUR to the DHL EXPRESS WORLDWIDE EXPORT rate

Premium 12:00: add 5.00 EUR to the DHL EXPRESS WORLDWIDE EXPORT rate

e For the premium services, please contact our Customer Service Department for the service availability by country.
Additional Terms & Conditions apply.

e All Rates stated here are in EUR. Adder/Multiplier Rates specified up to are inclusive rates.

® The Rates as set out in this rate card are valid only until December 31 of the year the Rates are quoted. The Rates
are subject to a General Price Increase (GPI) effective January 1st of each year.

® The Rates as set out in this rate card are based on the shipment volumes and profiles that have been provided by
the Customer. In the event of a shortfall on the projected volumes or a substantial change in the weight or
destination mix, DHL reserves the right to revise the Rates at any time upon prior written notice to the Customer.
e DHL reserves the right to revise the Rates at any time upon prior written notice to the Customer if there is a
substantial change in the Customer’s service requirements, local currency’s exchange rate to EUR/USD or in DHL's
costs.

e Fuel surcharges, customs duties, taxes and clearance-related charges are not included in the tariffs.

o DHL Express does not accept shipments exceeding 3,000kg, or containing pieces exceeding 300 kg or 300 cm
length, or not meeting DHL standards for packing. Refer to Packing Guide on www.dhl.com. These network
restrictions are subject to change with 30 days notice.

e In the event any country leaves the European Union, DHL reserves the right to change rates or zones with 30 days
notice.
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DHL Express Greece

DHL EXPRESS WORLDWIDE IMPORT

Documents up to 2.0 KG

KG Zone 1 fone 2 Zone 3 fone 4 Zone 5 fone b fone 7
05 43.84 4511 4751 44 53 5054 5229 5922
10 54 86 56.36 64 .88 61.37 7014 73.58 8235
15 65.39 6748 7977 76.91 BB31 9276 104 46
20 75492 TB.60 04 66 9245 10648 11184 12659

Non-documents from 0.5 KG & Documents from 2.5 KG

KG Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7
0.5 43.84 4511 64.29 £0.94 66.95 68.71 75.66
1.0 54.86 56.36 77.10 73.68 8255 £5.90 o454
15 65.39 B7.48 8792 £85.12 95.59 100.98 112 6B
2.0 7592 78.60 oB74 96.56 110.63 116.06 130.72
25 B6.45 8972 109 56 108.00 124 67 131.14 14876
3.0 93.73 97.00 11853 116.58 135.56 143.36 163.94
3.5 101.01 104.28 127.50 125.16 146.45 155.58 179.12
4.0 108.29 111.56 136.47 133.74 157.34 167.80 184 30
45 115.57 118.84 14544 142.32 168.23 180.02 209.48
5.0 122 85 126.12 154.41 150.90 179.12 182.24 224 66
5.5 127.11 131.16 159.71 156.23 185.07 19838 23165
6.0 131.37 136.20 165.01 161.56 191.02 20452 238 64
6.5 135.63 141.24 170.31 16689 196.97 210.66 24563
7.0 139 89 146.28 175.61 172.22 202.92 216.80 252 62
7.5 14415 151.32 180.91 177.55 208.87 22294 259.61
8.0 14841 156.36 186.21 182 8B 214 82 229.08 266.60
g5 152.67 161.40 151.51 18821 22077 235.22 273.59
9.0 156.93 166.44 159681 193.54 226.72 24136 2B0.5E8
95 161.19 17148 202.11 198 87 232.67 247.50 28757
10.0 165.45 176.52 20741 20420 238.62 25364 28456
110 17157 183 .68 215.27 213.30 249 20 265.54 30808
12.0 177.69 150.84 223.13 222.40 260.98 277.44 321.60
130 183.81 198.00 230.99 231.50 27216 289.34 335.12
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14.0 189.93 205.16 238.85 240.60 283.34 301.24 34864
15.0 196.05 21232 246.71 24870 254 52 313.14 362.16
160 202.17 219.48 23457 23880 30370 32504 37568
17.0 208.29 226.64 262.43 267.50 31688 33654 JB3.20
18.0 21441 233.80 270.29 277.00 328.06 J4g.B4 402.72
19.0 220.53 240.86 278.15 286.10 338.24 Je0.74 4l16.24
20.0 226.65 24812 286.01 295.20 350.42 37264 42876
210 23235 25450 293.29 303.14 360.76 JB83.26 443.02
220 237.85 260.88 300.57 311.08 37110 J97.88 456.28
23.0 243.45 267.26 30785 3l8.02 JBla4 410.50 4g8.54
240 24305 273.64 315.13 326.56 39178 42312 482.80
25.0 25465 280.02 32241 33490 402.12 43374 496.06
26.0 260.25 2B6.40 329.69 4284 412.46 44836 509.32
7.0 265.85 20278 336.97 350.78 422 80 460.58 522.58
280 27145 209.16 34435 35872 433.14 473.60 535.84
20.0 277.05 305.54 351.53 36666 44348 486.22 5458.10
30.0 2B2.65 311582 358.81 374.60 453.82 45884 562.36
0.0 34395 JBl.52 43231 470.80 37392 628.54 £90.86
500 408.85 45112 S05.81 S67.00 £93.62 758.24 B837.36
60.0 471.85 520,72 57931 663.20 813.52 887.54 97486
70.0 535.05 590.32 652.81 759.40 933.42 1,017.64 111236
Adder rate per additional 0.5 KG from 10.1 KG
From To fone 1 Zone 2 fone 3 Zone 4 Zone 5 Zone 6 Zone 7
11 20 3.06 3.58 3.83 455 5.58 585 6.76
20.1 30 2.80 3.19 J.64 3.97 5.17 6.31 6.63
Adder rate per additional 1 KG from 30.1 KG
From To fone 1 Zone 2 fone 3 Zone 4 Zone 5 Zone 6 Zone 7
31 70 6.31 £.96 7.35 9.62 11.59 1257 13.75
70.1 300 6.73 722 783 10.04 12.16 1257 13.75
J00.1 99,993 71.28 7.87 8.55 10.85 13.20 1401 1482

Premium 12:00: add 7.00 EUR to the DHL EXPRESS WORLDWIDE IMPORT rate

& For the premium services, please contact our Customer Service Department for the service availability by
country. Additional Terms & Conditions apply.

® All Rates stated here are in EUR. Adder/Multiplier Rates specified up to are inclusive rates.

# The Rates as set out in this rate card are valid only until December 31 of the year the Rates are quoted. The
Rates are subject to @ General Price Increase (GPl) effective January 1st of each year.

# The Rates as set cut in this rate card are based on the shipment velumes and profiles that have been
provided by the Customer. In the event of a shortfall on the projected volumes or & substantial change in the
weight or destination mix, DHL reserves the right to revise the Rates at any time upon prior written notice to
the Customer.

# DHL reserves the right to revise the Rates at any time upon prior written notice to the Customer if there is a
substantial change in the Customer's service requirements, local currency's exchange rate to EUR/USD or in
DHL's costs.

# Fuel surcharges, customs duties, taxes and clearance-related charges are not included in the tariffs.

# DHL Express does not accept shipments exceeding 3,000kg, or containing pieces exceeding 300 kg or 300 cm
length, or not meeting DHL standards for packing. Refer to Packing Guide on www . dhl.com. These network
restrictions are subject to change with 30 days notice.

# In the event any country leaves the Eurcpean Union, DHL reserves the right to change rates or zones with 30
days notice.

PID code/name: GRDZ02016/DHL EXPRESS HELLAS AE-CASHGRATI Ratecard as of: 21-0ct-2024
TimeStamp/Version: 21-0ct-2024 08:45:05
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DHL Express Greece

DHL EXPRESS DOMESTIC

Non-documents from 0.5 KG

KG Zone A
0.5 7.20
1.0 7.20
1.5 7.20
2.0 7.20
2.5 7.20
3.0 7.70
3.5 8.20
4.0 8.70
4.5 9.20
5.0 9.70
5.5 10.20
6.0 10.70
6.5 11.20
7.0 11.70
7.5 12.20
8.0 12.70
8.5 13.20
9.0 13.70
9.5 14.20
10.0 14.70
11.0 15.70
12.0 16.70
13.0 17.70
14.0 18.70
15.0 19.70
16.0 20.70
17.0 21.70
18.0 22.70
19.0 23.70
20.0 24.70
21.0 25.70
22.0 26.70
23.0 27.70
24.0 28.70
25.0 29.70
26.0 30.70
27.0 31.70
28.0 32.70
29.0 33.70
30.0 34.70
40.0 49.70
50.0 64.70
60.0 79.70
70.0 94.70
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TIME DEFINITE =
DHL Express Greece
DHL EXPRESS WORLDWIDE EXPORT
Envelope up to 300 g only
KG Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7
0.3 30.09 30.98 32.86 30.55 34.71 35.86 40.64
Documents up to 2.0 KG
KG Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7
0.5 36.92 37.98 40.30 37.44 42.52 43.98 49.84
1.0 46.22 47.46 54.48 51.57 59.09 61.86 69.25
15 55.09 56.85 67.06 64.73 74.43 78.04 87.89
2.0 63.96 66.24 79.64 77.89 89.77 94.22 106.53
Non-documents from 0.5 KG & Documents from 2.5 KG
KG Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7
0.5 36.92 37.98 54.20 51.32 56.41 57.86 63.71
1.0 46.22 47.46 64.95 62.04 69.57 72.34 79.70
1.5 55.09 56.85 74.04 71.72 81.43 85.02 94.86
2.0 63.96 66.24 83.13 81.40 93.29 97.70 110.02
2.5 72.84 75.62 92.21 91.07 105.14 110.37 125.18
3.0 78.98 81.76 99.77 98.27 114.30 120.65 137.94
3.5 85.12 87.90 107.33 105.47 123.46 130.93 150.70
4.0 91.26 94.04 114.89 112.67 132.62 141.21 163.46
4.5 97.40 100.18 122.45 119.87 141.78 151.49 176.22
5.0 103.54 106.32 130.01 127.07 150.94 161.77 188.98
5.5 107.14 110.53 134.48 131.58 155.92 166.94 194.87
6.0 110.74 114.74 138.95 136.09 160.90 172.11 200.76
6.5 114.34 118.95 143.42 140.60 165.88 177.28 206.65
7.0 117.94 123.16 147.89 145.11 170.86 182.45 212.54
7.5 121.54 127.37 152.36 149.62 175.84 187.62 218.43
8.0 125.14 131.58 156.83 154.13 180.82 192.79 224.32
8.5 128.74 135.79 161.30 158.64 185.80 197.96 230.21
9.0 132.34 140.00 165.77 163.15 190.78 203.13 236.10
9.5 135.94 144.21 170.24 167.66 195.76 208.30 241.99
10.0 139.54 148.42 174.71 172.17 200.74 213.47 247.88
11.0 144.78 154.38 181.33 179.81 210.10 223.43 259.22
12.0 150.02 160.34 187.95 187.45 219.46 233.39 270.56
13.0 155.26 166.30 194.57 195.09 228.82 243.35 281.90
14.0 160.50 172.26 201.19 202.73 238.18 253.31 293.24
15.0 165.74 178.22 207.81 210.37 247.54 263.27 304.58
16.0 170.98 184.18 214.43 218.01 256.90 273.23 315.92
17.0 176.22 190.14 221.05 225.65 266.26 283.19 327.26
18.0 181.46 196.10 227.67 233.29 275.62 293.15 338.60
19.0 186.70 202.06 234.29 240.93 284.98 303.11 349.94
20.0 191.94 208.02 240.91 248.57 294.34 313.07 361.28
21.0 196.60 213.42 247.03 255.25 303.14 323.69 372.40
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22.0 201.26 218.82 253.15 261.93 311.94 334.31 383.52
23.0 205.92 224.22 259.27 268.61 320.74 344.93 394.64
24.0 210.58 229.62 265.39 275.29 329.54 355.55 405.76
25.0 215.24 235.02 271.51 281.97 338.34 366.17 416.88
26.0 219.90 240.42 277.63 288.65 347.14 376.79 428.00
27.0 224.56 245.82 283.75 295.33 355.94 387.41 439.12
28.0 229.22 251.22 289.87 302.01 364.74 398.03 450.24
29.0 233.88 256.62 295.99 308.69 373.54 408.65 461.36
30.0 238.54 262.02 302.11 315.37 382.34 419.27 472.48
40.0 291.74 320.12 364.11 396.17 483.44 528.07 588.08
50.0 344.94 378.22 426.11 476.97 584.54 636.87 703.68
60.0 398.14 436.32 488.11 557.77 685.64 745.67 819.28
70.0 451.34 494.42 550.11 638.57 786.74 854.47 934.88

Adder rate per additional 0.5 KG from 10.1 KG

From To Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7
10.1 20 2.62 2.98 3.31 3.82 4.68 4,98 5.67
20.1 30 2.33 2.70 3.06 3.34 4.40 5.31 5.56

Adder rate per additional 1 KG from 30.1 KG

From To Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7
30.1 70 5.32 5.81 6.20 8.08 10.11 10.88 11.56
70.1 300 5.69 6.12 6.71 8.47 10.31 10.88 11.57

300.1 99,999 5.97 6.44 7.01 8.92 10.80 11.42 12.14

Premium 9:00: add 15.00 EUR to the DHL EXPRESS WORLDWIDE EXPORT rate
Premium 10:30: add 15.00 EUR to the DHL EXPRESS WORLDWIDE EXPORT rate

Premium 12:00: add 5.00 EUR to the DHL EXPRESS WORLDWIDE EXPORT rate

® For the premium services, please contact our Customer Service Department for the service availability by country.
Additional Terms & Conditions apply.

e All Rates stated here are in EUR. Adder/Multiplier Rates specified up to are inclusive rates.

e The Rates as set out in this rate card are valid only until December 31 of the year the Rates are quoted. The Rates
are subject to a General Price Increase (GPI) effective January 1st of each year.

e The Rates as set out in this rate card are based on the shipment volumes and profiles that have been provided by
the Customer. In the event of a shortfall on the projected volumes or a substantial change in the weight or
destination mix, DHL reserves the right to revise the Rates at any time upon prior written notice to the Customer.
® DHL reserves the right to revise the Rates at any time upon prior written notice to the Customer if there is a
substantial change in the Customer’s service requirements, local currency’s exchange rate to EUR/USD or in DHL's
costs.

® Fuel surcharges, customs duties, taxes and clearance-related charges are not included in the tariffs.

e DHL Express does not accept shipments exceeding 3,000kg, or containing pieces exceeding 300 kg or 300 cm
length, or not meeting DHL standards for packing. Refer to Packing Guide on www.dhl.com. These network
restrictions are subject to change with 30 days notice.

e In the event any country leaves the European Union, DHL reserves the right to change rates or zones with 30 days
notice.
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TIME DEFINITE
DHL Express Greece

DHL EXPRESS DOMESTIC

Mon-documents from 0.5 KG

KG Zone A
0.5 720
1.0 720
15 720
2.0 720
2.5 720
3.0 .70
35 §.20
4.0 8.0
45 9.210
5.0 2.710
5.5 10.20
6.0 10.70
6.5 11.20
10 11.70
1.5 12.20
2.0 12.70
85 13.20
2.0 13.70
35 14.20
1020 14.70
110 15.70
1210 16.70
130 13.70
140 18.70
150 19.70
1620 20,710
130 21.710
180 22.710
19.0 23.710
2000 24710
2110 25.710
2210 26710
230 27.710
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24.0 28.70
25.0 29.70
26.0 30.70
27.0 31.70
28.0 32.70
29.0 33.70
30.0 34.70
40.0 49.70
50,0 64.70
60.0 79.70
70.0 94.70

Adder rate per additional 0.5 KG from 10.1 KG

From To Zone A
10.1 20 0.50
20.1 30 0.50

Adder rate per additional 1 KG from 30.1 KG

From To Zone A
30.1 70 1.50
70.1 300 1.50

300.1 99,999 1.50

# For the premium services, please contact our Customer Service Department for the service availability by country. Additional Terms & Conditions apply.

® All Rates stated here are in EUR. Adder/Multiplier Rates specified up to are inclusive rates.

® The Rates as set out in this rate card are valid only until December 31 of the year the Rates are quoted. The Rates are subject to a General Price Increase (GP1) effective January 1st of
each year.

# The Rates as set out in this rate card are based on the shipment volumes and profiles that have been provided by the Customer. In the event of a shortfall on the projected volumes
or a substantial change in the weight or destination mix, DHL reserves the right to revise the Rates at any time upon prior written notice to the Customer.

# DHL reserves the right to revise the Rates at any time upon prior written notice to the Customer if there is a substantial change in the Customer’s service requirements, local
currency’s exchange rate to EUR/USD or in DHL's costs.

® Fuel surcharges, customs duties, taxes and clearance-related charges are not included in the tariffs.

# DHL Express does not accept any pieces or shipments not meeting DHL standards for packing. Refer to Packing Guide on www.dhl.com. These network restrictions are subject to
change with 30 days notice.

# In the event any country leaves the European Union, DHL reserves the right to change rates or zones with 30 days notice.

PID code/name: GRDOO7678/CASH RATES WALK - 20130301 Ratecard as of: 21-Oct-2024
TimeStampg’Versiun: 21-Oct-2024 08:48:11
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SERVICES AND SURCHARGES —arrs
DHL Express Greece

Services and Surcharges

SERVICES
Hame Description Price e chanism Met Charge Products Applicable

Custamars shipging be a home ar private residence can chaase ba sctvabe specific defvery aptions by designating the defvery address
RESIDENTIAL ADDRESS  Residential. For shipments designated as Residential Address, DHL Express will proactivety notify the recsiver via email ar SMS abaut the Yesur charges ane waived. All Products
shipment’s progress. Recevers can than salect the dafivery aptian that best suits their reguirements via the On Damand Defivary website.

SURCHARGES
Name Description Price e chanism Met Charge Products Applicable

Thajet fus surchargs will b based an tha daily average spat prices far US Guil Coast (USGC) karasans-type jut fusl, o reparted by tha U S,
Department of Energy betwesn 3rd weok rdsase of priar manth 1o Ird week rdease of actual manth. The dissel fued surchange will be
basad an the daily average spat prices far US Guif Coast (USGC) Ultra-Low-Sulfur Ne. 2 Dissel Fusl, as reparted by the U S. Department of
Energy betwaen Jrd week refease of prior manth to 3rd week refease of actual manth. Far example, the daily average price Tor fusd fram )
FUEL SURCHARGE 18th of Apeil to 15th of May i used to determine the applicable surcharge in June. The fusd surchange applies o ransportstion charges.  © 7 U2nportation and 1200% DXPRESS DOMESTIC
an all services and 1 the fallswing surcharges {where apphicable): Dedicated Defvery, Dedicated Pickup, Demand Surchargs, Devated Risk, additional charges
Emergency Situation, Non-Conveyabie Piece, Non-Stackabie Pallet, Oversize Pisce, Dverweight Pisce, Residen tial Address, Remote Area
Desivery, Remits Area Pickup, Saturday Defivery, Saturd ay Pickup. DHL reserves the right 1o changs the fusl surchargs index and Lable with
or without notice. Bath the amaunt and duration of the suncharge will be determined at DHLs sale discration.

VOLUMETRIC WEIGHT

Naame Dies cription Volumetric We'ﬂl Divisor
— =it

Standard Conversion Factor for obtaining velumetric weight. Length x Width x Height {om3) / Standard
VOLUMETRIC WEIGHT 5.000

Casmvarsian Factar = Volumetric Weight [sg)

nis rate card are valid only until December 31 of the year the Rates are guoted. The Rates are subject to a General Price Increase (GPI) effective January 1st of each year.

nd the most up-to-date information about our Additional Services and Surcharges, please refer to the DHL website https:;//mydhl.express.dhl.

donal Services are in addition to applicable transportation charges. Service availability is based on shipment and destination. Mot all services are available for every shipment or in every country. All DHL
.Terms and Conditions as set forth on the waybill of the country of origin

T, fuel surcharge and other surcharges, where applicable. For more information you can contact the DHL Service Department.

3/DHL EXPRESS HELLAS AE-CASHGRATH-4-CASHGRATH-4 Ratecard as of: 21-Oct-2024
TimeStamp/Version: 21-0ct-2024 08:45.05

PUBLISHED SERVICES AND SURCHARGES

DHL Express Greece

Services and Surcharges

SERVICES
Name Description Price Mechanism HNet Charge Products Applicable

On shipper's request, delivery of a shipment up to 300kg and pieces up to 30kg in the destination country on a Saturday, to -
SATURDAY DELIVERY ~ T N N ~ rate per shipment 40.00 EUR All Products
selected postal/zip code areas that have the capability, in countries where Saturday is not a normal working day.

On Customer's request, DHL clears the shipment at destination and arranges for the applicable import duties, taxes and 2.00 % with mini "
X with minimum o
DUTY TAX PAID regulatory charges to be invoiced to a specified DHL account at origin or third country, rather than the receiver of the shipment % of fiscal charges All Products

18.00 EUR
being billed at destination.
On contractual basis, DHL can provide fully recyclable packaging for shipping fragile devices like laptops, tablets or mobi
LAPTOP BOX phones as part of 2 Collect & Return program. Not available to “walk-in" customers. Account customers may as well order rate per shipment 6.00 EUR All Products

packaging items in bulks.

Shipment Insurance can be arranged for shipments containing valuable goods, although some restrictions and limitations may
11.00 EUR or 1.00% of

SHIPMENT INSURANCE  apply. The service availability will depend on the destination and content of the shipment. The service is subject to specific % of insured value i + value if high All Products
shipment value if higher
limitations and exclusions as described in our Terms and Conditions. P €

If you are sending valuable documents such as passports, visa applications or regulatory certificates you can extend coverage
EXTENDED LIABILITY and compensation beyond the DHL standard liability described in our Terms and Conditions. In the event of full or partial loss rate per shipment 5.00 EUR All Products
to a document shipment, a fixed compensation will be paid regardless of the replacement cost of the document.
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At shipper's request, a proactive notification service given by Customer Service verbally by phone at an agreed time andto a

WERBAL NOTIFICATION . N N - L rate per shipment 5.00 EUR All Products

specific contact person, informing the customer on selected key transport events, incidents, or confirming delivery.
Applies when a customer requests a change of defined billing information on an already issued invoice, which is not due to

CHANGE OF BILLING DHL Express’ fault & which will result in @ reissuing of the invoice. In case of account change, crediting of the old account & rate per shipment 12.00 EUR All Products
debiting of the new account.
‘Where e-Billing is the standard, customers requesting a hard copy Printed Invoice are to be charged. A charge applies to every ~ N

PRINTED INVQICE N ~ ~ rate per invoice 3.00 EUR All

paper invoice provided.
This service allows for the delivery of non-document shipments, without any value of the product being shared or exposed to .

NEUTRAL DELIVERY ~ ~ L o - - rate per shipment 5.00 EUR All Products
the receiver, since the commercial invoice is removed prior to delivery.
On shipper's request, an immediate or non-routine, once-only pickup of a shipment within a normal working day, weekend ora 0.45 EUR with minimum

DEDICATED PICKUP . e 9 N o e " " N & =, rate per kg All Products
holiday that may involve a specific vehicle such as tail lift truck or more than one courier. of 30.00 EUR
DHL will obtain a delivery signature from an adult at the stipulated delivery address. If, for local legislative reasons, proof of

ADULT SIGNATURE the receivers age needs to be verified, DHL may need to request presentation of a valid government-issued personal rate per shipment 5.00 EUR All Products
identification decument.
If you are sending sensitive documents or high value contents you can request DHL to obtain a direct signature from the

DIRECT SIGNATURE consignee or a representative at the delivery address. DHL will ensure your shipment is not re-directed, or delivered at an rate per shipment 5.00 EUR All Products
alternative address
On customer request, an immediate or non-routing, once-only delivery of a shipment within a normal working day or 3 holiday 0.45 EUR with minimum

DEDICATED DELIVERY rate per kg All Products

that involves a specific vehicle such as tail lift truck or more than one courier. of 40.00 EUR
CUSTOMS SERVICES
Name Description Price Mechanism Net Charge Products Applicable
CLEARANCE PROCESSING Applies where ad onal cost is incurred for importing shipments in alignment with government agency requirements rate per shipment 10.00 EUR All Products
Applies when shipments are subject to non-routine clearance procedures, due to their value, weight and/or commodity as
MNON-ROUTINE ENTRY defined by destination Customs Authorities. May also apply in selected countries where DHL is legally obliged to outsource rate per shipment 45.00 EUR All Products
formal clearance entries to a licensed third party broker.
The clearance of a shipment with multiple commeodities or multiple origins for the same commodity. Charges apply when more
MULTILINE ENTRY than 5 lines are recorded on the customs clearance, for example with different commaodities or different countries of rate per line item 10.00 EUR, after 5 lines All Products
manufacture.
CUSTOMS PHYSICAL The arrangement of a non-routine physical Customs inspection of a shipment involving either a full or partial unload. To
. = N L R " " g " rate per shipment 20.00 EUR All Products
INTERVENTION include the marking or mutilation of samples
OTHER GOVERNMENT At request, DHL will arrange the completion of Veterinary, Health or Phytosanitary controls at the First Point of Entry in a country
AGENCY or a Customs Union, typically required when importing animal products, plants, seeds, or pharmaceutical products. For the US rate per shipment 4500 EUR All Products
name is Other Government Agency (Border Controls)
To accelerate import of selected controlled commodities, such as medical devices, pharmaceuticals, computer monitors, laser
PERMITS & LICENCES devices, cosmetics, eyeglasses, food and food products, DHL is required to file specific information in order to obtain the rate per shipment 45.00 EUR All Products
reguired import permits or licenses.
. R I 11.28 EUR per shipment,
Storage charges apply when the shipment cannot be released by Customs due to inaccurate or missing paperwork. Charges take  daily rate per shipment
BONDED STORAGE 88 charges apply when " - ) i e pep £ v rate pership 0.35 EUR per kg/Ib, after 3 Al Products
effect three calendar (working) days after the freight arrival date. and kg 4
ays
TEMPORARY IMPORT 0n customer request, DHL fa ates the temporary import/export of goods by submitting required documents such as an ATA .
N N . rate per shipment 45.00 EUR All Products
EXPORT Carnet and adhering to required clearance procedures as specified by Customs
0On importers request, the release of a DHL Express shipment to the customers designated customs broker of choice. DHL v
RELEASE TO BROKER transfer the shipment and necessary documentation from the point of arrival to the brokers location. The broker performs rate per shipment 7097 EUR All Products
Applies in countries where an export declaration is required for shipments containing controlled commaodities or exceeding a
certain value threshold or weight. Where automated export systems are available to the public, shippers may avoid the charge N
EXPORT DECLARATION . - N N - N ~ o rate per shipment 30.00 EUR All Products
by submitting the export declaration online. In case of IMP billed shipments DHL will submit the export declaration in order to
accelerate the export at o and pass the charge to the payer's account.
POST CLEARANCE DHL can modify the value, commodity, country of manufacture, or terms of trade information after the import clearance process
MODIFICATION for goods, to correct or elaborate on what was submitted previously to Customs. Modifications are also necessary when import rate per shipment 50.00 EUR All Products
details such as the VAT number are incorrect on the declaration.
SURCHARGES
Name Description Price Mechanism Het Charge Products Applicable
Asurcharge is applied when shipping to or importing from a destination country where DHL is operating at elevated risk due to
ELEVATED RISK continuous state of war, civil unrest, or continuous threats from terrorism. The list of destination countries in scope is rate per shipment 30.00 EUR All Products
published online as part of the respective surcharge table and updated from time to time
A surcharge applies when shipping goods to or importing from a country that is subject to specific trade restrictions imposed by .
RESTRICTED DESTINATION rate per shipment 30.00 EUR All Products

the UN Security Council. The list of countries in scope is published online as part of the respective surcharge table

The jet fuel surcharge will be based on the daily average spot prices for US Gulf Coast (USGC) kerosene-type jet fuel, as reported
by the US. Department of Energy between 3rd week release of prior month to 3rd week release of actual month. The diesel fuel
surcharge will be based on the daily average spot prices for US Gulf Coast {USGC) Ultra-Low-Sulfur No. 2 Diesel Fuel, as reported

ECONOMY SELECT, IMPORT

Pls refer to DHL website
for the prevailing Fuel

ECONOMY SELECT, 3RD

by the U.S. Department of Energy between 3rd week release of prior month to 3rd week release of actual month. For example, COUNTRY ECONOMY
FUEL SURCHARGE the daily average price for fuel from 18th of April to 15th of May is used to determine the applicable surcharge in June. The fuel % on transportation and Surcharge SELECT
surcharge applies to transportation charges on all services and to the following surcharges (where applicable): Dedicated additional charges
Delivery, Dedicated Pickup, Demand Surcharge, Elevated Risk, Emergency Situation, Non-Conveyable Piece, Non-Stackable Pallet,
‘Oversize Piece, Overweight Piece, Residential Address, Remote Area Delivery, Remote Area Pickup, Saturday Delivery, Saturday
Pickup. DHL reserves the right to change the fuel surcharge index and table with or without notice. Both the amount and
duration of the surcharge will be determined at DHL's sole discretion
Pls refer to DHL website
for the prevailing Fuel All Products
Surcharge
Asurcharge is applied per shipment when the handling and transportation of pieces involves Dry lce UN1B45 used as a freezing _
DRY ICE UN1845 rate per shipment 12.00 EUR All Products

sgent for non-dangerous goods such as disgnostic spacimens
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A surcharge may apply per shipment for the handling of pieces involving specific types of Lithium batteries compliant with the

RESTRICTED DESTINATION

imposed by national legislation such as the EEAS or OFAC.

LITHIUM ION PIg66 rate per shipment 5.00 EUR All Products
appropriate IATA Packing Instructions (PI1): HD - Lithium lon, Section 11 PI9G66 e e
A surcharge is applied per shipment when the transportation of shipments involves handling substances and commaodities
class! d as fully regulated in accordance with the IATA Dangerous Goods Regulations. DG class 2,3,4,5,6,8and 9
commo es, according to |ATA regulations. DHL Express does not accept: Explosive material of Class 1; Class 2.3 toxic gas; Class
FULL DANGEROUS GOODS 3: UN1204, UN2059, UN3064, UN3343, UN3357, UN3379; Class 4.1: UN1310, UN1320, UN1321, UN1322, UN1336, UN1337, UN1344, rate per shipment 100.00 EUR All Products
UN1347, UN1348, UN134%, UN1354, UN1355, UN1356, UN1357, UN1517, UN1571, UN2555, UN2556, UN2557, UN2852, UN2907, UN3317,
UN3318, UN3344, UN3364, UN3365, UN3366, UN3367, UN3368, UN3369, UN3370, UN3376, UN3380, UN3474; Class 6.2 infectious
substance except UN3373; Radioactive material of Class 7 including Excepted Packages
A surcharge is applied per shipment when the handling and transportation of pieces involves substances and commodities that N
EXCEPTED QUANTITIES B e ~ - ~ rate per shipment 10.00 EUR All Products
are in Excepted Quantities in compliance with IATA Dangerous Goods Regulations
A surcharge is applied for shipments containing consumer goods such as perfumes, aftershaves, aerosols, nail varnish and
CONSUMER GOODS IDB000 prescription medicines as covered by the IATA ID8000 section and packed in a form intended for retail sale and shipped to rate per shipment 25.00 EUR All Products
private individuals (B2C).
A surcharge is applied per shipment when the ground handling and transportation of shipments involves substances and
LIMITED QUANTITIES commodities that are in Limited Quantities. In compliance with ADR regulations and which are restricted from air rate per shipment 25.00 EUR All Products
transportation. Such dangerous goods are restricted to no more than 30kg per piece
LITHIUM METAL PI963 A surcharge may apply per shipment for the handling of pieces involving specific types of Lithium batteries compliant with the " ni " 5.00 EUR All Products
sppropriate IATA Packing Instructions (P1): HM - Lithium Metal, Section |1 PI363 [atE pErShipmEn - reeu
A charge applies when the total quantity of dangerous goods carried in packages by a road-based 'transportunit' e.g. avan, N
ADR LOAD EXEMPTIONS ~ o ~ o ~ ~ rate per shipment 100.00 EUR All Products
lorry, or trailer exceed the limits set by ADR and defined for transport under Limited Quantity regulations (LQ)
A fixed surcharge is applied per shipment when the destination address provided by the Shipper is incomplete, cutdated or
ADDRESS CORRECTION  incorrect and DHL is subsequently unable to deliver the shipment. DHL searches and determines the correct address to rate per shipment 11.00 EUR All Products
complete the delivery.
A surcharge is applied when the pickup location is remote and the transport charges are being billed to the account holder at 0.50 EUR with minimum
REMOTE AREA PICKUP Eheree s app pieruR " £ € rate per kg All Products
destination or a third country. of 2100 EUR
DHL applies a surcharge per shipment when the delivery destination location is remote. Remote is defined as distant islands i ini
REMOTE AREA DELIVERY op 8= per Ship Y cest - ) rate per kg 058 EUR with minimum Al Products
and highlands, a postal code, suburb or town that is difficult, inaccessible or infrequently served. of 21.00 EUR
A surcharge applies if the shipping label is not correctly completed or has not been produced electronically according to DHL -
DATA ENTRY : rate per shipment 10.00 EUR All Products
standards and therefore requires manual data entry by DHL.
25.00 EUR EXPRESS DOMESTIC
A fixed surcharge is applied to every piece, including a pallet, with a single dimension in excess of 100cm (40 inches). Does not ~
OVERSIZE PIECE N B ~ rate per piece
apply to pieces already subject to Overweight Piece surcharge.
50.00 EUR All Products
135.00 EUR Domestic
A fixed surcharge is applied to every pallet in a shipment that cannot be stacked, either on request of the shipper or by nature N
NOMN STACKABLE PALLET . N rate per piece
of the shape, content or packaging of the goods on the pallet. This surcharge does not apply to pallets below 30kg
275.00 EUR International
50.00 EUR Domestic
OVERWEIGHT PIECE A fixed surcharge is applied to every piece, including a pallet, that exceeds a scale or volumetric weight of 70kg (150 1b.) rate per piece
95.00 EUR International
Restricted Destination surcharges apply when shipping to a destination country or entity that is subject to trade restrictions -
rate per shipment 30.00 EUR All Products

services are subject to DHL

» For more explanations and the most up-ta-date information about our Additional Services and Surcharges, please refer to the DHL website hitps f/mydhl express dhi
 Charges for Extra and Optional Services are in addition to applicable transportation charges. Service availability is based on shipment and destination. Not all services are available for every shipment or in every country. All DHL

Terms and Conditions as set forth on the waybill of the country of origin.

= All rates are excluding VAT, fuel surcharge and other surcharges, where applicable. For more information you can contact the DHL Service Department

PID code/name: GRDZ02016/DHL EXPRESS HELLAS AE-CASHGRATH-4-CASHGRATH-4

 The Rates as set out in this rate card are valid only until December 31 of the year the Rates are quoted. The Rates are subject to @ General Price Increase (GPI) effective January 1st of each year,

Ratecard as of: 21-0ct-2024
TimeStamp/Version: 21-Oct-2024 08:45:05
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PUBLISHED SERVICES AND SURCHARGES 2025 S S
DHL Express Greece
Services and Surcharges
CUSTOMS SERVICES
N.=r|e Descm’ ticon Price Machanism Nel(lﬂ Products licable
POST CLEARANCE DHL can madify the value, commadity, country of manufacture, or tenmes. of trade information after the import dearance process. for
goads, o correct ar elabarate on what was submitted previcushy to Customs. Modifications are abso necsssary when import details such rate per shipment 80,00 EUR All Products
MODIRICATION . 5
s the VAT number are inconmect on the declaration.
SURCHARGES
L Sliiiic - Lt e Siiienisiis
Thiar et fusd surcharge will be based an the daily average spat prives for US Gulf Coast {USGC) kerasene-type jet fusd, a3 reparted by the U5,
Department of Enengy betwesn 3rd wesk relamss of prior month to 3rd week nelesse of actual month. The diesel fuel surchange will be
based on the daily average spot prices for US Guif Coast {USGC) Ulra-Low-Sulfur No. 2 Disssl Fusl, as reparted by the U.S. Department of ECONOMY SELECT. IMPOA.
Enengy betwesn 3rd week relemse of prior month 1o 3rd week nelease of actual month. For example, the daily average price for fuel from " . d Piis refer 1o DHL website ECOMNOMY SELECT,
FUCLSURCHARGE L8t of April to 15th of May i used to determine the applicabls surchargs in June. The fusl surchargs appfies to transpartation charges °""d:f"_"°"'l”"’h“"" o far the prevaling Fusl  EXPRESS DOMESTIC, JAD
an all services and s the follawing surcharges [ where applicable): Dedicated Defivery, Dedicated Pickup, Demand Surcharge, Bevated Risk, imnal charges Surcharga. COUNTRY ECONOMY
Emergancy Situation, Non-Conveyabls Piscs, Nan-Stackable Pallet, Oversize Piace, Overwsight Piscs, Residential Address, Remate Area SELECT
Dfivary, Remits Area Pickup, Saturday Delfivery, Saturday Pickug, DHL reserves the fight 1o change the fusl surchargeindes and table with
or without notice. Both the amount and duration of the sunchangs will be detenmined at DHL's sode discretion.
A surcharge s applied when the pickup location s remiote and the transpart chan are besing billed to the account holder at destination 050 EUR with miini I
REMOTE AREA PICKUP e = & rate per kg < R i Al Products
o a third country. 2200 EUR
DHL applies a2 surcharge per shipment when the defivery destination location i remote. Remote is defined as distant slands and 050 EUR with minimum of
FEMOTE ARES DELIVERY highlands, a postal code, suburb or town that is difficult, insccessible or infrequently served. rate par kg 2200 EUR Al Broducts
12.00 EUR Domestic
Afixed surcharge is applied to every piece, including a pallet, with a single dimension in excess of 100cm (40 inches). Does not .
OVERSIZE PIECE ~ B - rate per piece
apply to pieces already subject to Overweight Piece surcharge.
20.00 EUR International
150.00 EUR Domestic
A fixed surcharge is applied to every pallet in a shipment that cannot be stacked, either on request of the shipper or by nature -
NON STACKABLE PALLET . . rate per piece
of the shape, content or packaging of the goods on the pallet. This surcharge does not apply to pallets below 30kg.
300.00 EUR International
12.00 EUR Domestic
This surcharge applies to any piece within a shipment with an actual weight between 25-70 kg. The surcharge does not apply to ~
NON CONVEYABLE PIECE ~ _ B _ rate per piece
pieces already subject to Overweight or Oversize Piece surcharge.
20.00 EUR International

& The Rates as set out in this rate card are valid only until December 31 of the year the Rates are quoted. The Rates are subject to a General Price Increase (GPI) effective January 1st of each year.

® For more explanations and the most up-to-date information about our Additional Services and Surcharges, please refer to the DHL website hrtps://mydhl.express.dhl

» Charges for Extra and Optional Services are in addition to applicable transportation charges. Service availability is based on shipment and destination. Not all services are available for every shipment or in every country. All DHL
services are subject to DHL Terms and Conditions as set forth on the waybill of the country of origin

® All rates are excluding VAT, fuel surcharge and other surcharges, where applicable. For more information you can contact the DHL Service Department.

PID code/name: GRDZ02016/DHL EXPRESS HELLAS AE-CASHGRATH-4-CASHGRATH-4 Ratecard as of: 21-0ct-2024
TimeStamp/Version: 21-0ct-2024 08:45.05

11.3 Nevikoi Opol kai MpoiuTtroBéoeig MeTagopdg

DHL Express Opol kai MpoUTrob£aeig yeTapopag
("Opor ka1 MpouTroBéoeig")

Otav xpnoiyotroigite TIG uttnpeaieg TNG DHL, wg «ATTOOTOAEAGY», OUUQWVEITE, yia Aoyapiaoud dIkd 0ag Kal Tou
MapaAAqTTITN KABWG Kal yia Aoyapiacud oTroioudrTToTe AAAOU £VBIAPEPOEVOU Yia TNV ATTOGTOAR, OTI IGXUOUV QUTOI Ol
Opol kai o1 MNpoUTToBéaceig.

«ATTO00TOAA» Onuaivel KABe Eyypapo A OEUA TTOU UETOQEPETAI PE MIO QOPTWTIKA PE OTTOI0 PECO emAéyel n DHL,
oupTtrepIAauBavopévwy evaépiou, 0dIKoU I otroloudnTrote dAAou peTagopéa. H «popTwTiKA» Ba TrepIAapBavel KaOe
atrodEIKTIKO ATTOOTOAAG A £yyPa@PO TTOU TTApAyETAl aTTO Ta auTopaToTroINKéVA guoTAuaTta TNG DHL ) Tou ATTooToAéa
OTTWG ETIKETA, YPAPHWTOG KWAIKOG, POPTWTIKNA ] DEATIO HETAPOPAG KABWG KAl 0€ NAEKTPOVIKI Hop@r|. KaBe ATTooTOAR
peTa@épeTal ue BAaon Tnv Treplopiopévn eubuvn Tng DHL 1Tou TrpofAETTETAl 0TO TTAPOV. EAv 0 ATTooTOA(QG aTTaITE
MeyaAUTEPN TTPOCTACIA, TOTE UTTOPE Vva ¢NTNOEi ao@aAIOTIKN KAAUWN pe emITTAéov xpéwan. (MapakaAeioTe OTTWG O¢eiTe
KATWTEPW YIa TTEPICTOTEPES TTANPOPOPIES). «DHL» onuaivel kB péAog Tou Aiktuou Tng DHL Express.
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H DHL &uvaral va TrpayuaTtoTroifoel KGBe pia atrd 1ig akdAoubeg dpaaTnpIdTnTES yia Aoyaplacud Tou ATTOOTOAED 1
Tou MapaAATITN GTa TTAGICIA TNG TTAPOXAS TWV UTINPETIWY TNG: (1) va GUUTTANPWVEl KABE £yypago, TPOTTOTTOIEI TOUG
KWOIKOUG TTPOIOGVTWY H UTTNPECIWY Kal va KATABAAEl KGBE daaud, eOpo 1} GAAN KAVOVIOTIKA XpEwan TTOU ATTAITEITAI
OUPQWVA PE TOUG EQAPUOOTEOUG VOUOUG Kal KavoVvIoRoug («Aaapoi TeAwveiour), (2) va evepyei wg TTpayuaTikdg Kai
VOUIUOG TTPAKTOPAG TOU ATTOOTOAEQ A va 0pidel EKTEAWVIOTH yIa va TTPAYHOTOTTOIEl EAEYXO £CaYWYNS Kal
EKTEAWVIOUO Kal (3) va avakaTeuBUvel TNV ATTOOTOAN TTPOG TOV EKTEAWVIOTH Tou MNapaAnTITn 1) TTpog AAAN dielBuvon
eQOooV To {nToEl KABe aTopo To oTroio N DHL mioTelel katd Tnv e0Aoyn Kpion Tng 6Tl gival eouciodoTnuévo.

2. ATToOoTOAéG TTOU BV yivovTal ATTODEKTEG TTPOG HETAPOPT

Mia atrooTOAN KPiveTAl U OTTOOEKTA £AV:

o TTEPIEXEI OAOKANPWHEVA OTTAQ, TTUPOMAXIKA, EKPNKTIKA, TTUPOSOTIKOUG UNXAVICHOUG | SOKIUACTIKA TepdyIa,
agpofoAa, OTTAQ PETTAIKEG 1 QATTOMIMACEIG, TTapaTToinuéva/un auBevTiKA avTiKEipeva, PETPNTA, paBdoug
(otroloudnToTe TTOAUTIMOU PETAAAOU), CwvTavd Cwa, atrayopeupéva pépn Cwou i aTToUEIVAPIa, OTTWG
eAe@avTddOVTO, CWPO AVOPWTTIVOU OWHPATOG ) OTAXTEG, ADETOUG TTOAUTIUOUG | NUITTOAUTIUOUG AiBoug,
Kavvapn f Ta Tapaywya Tng f TTapAavoua avTIKEIJEVA, OTTWG VOPKWTIKA 1 GAAG TTapavoua ¢ApHaKa

e  KATNYOPIOTTOIEITAI WG ETTIKIVOUVO UAIKO, €TTIKIVOUVO TTPOIGV, AVTIKEIMEVA TTOU atTayopeUovTal 1 TreplopiovTal
ammé Tov Eupwtraikd Kavoviouo yia tnv O8Ik Metagopd Emikivouvwy Ayabwv (ADR) i amd 1 Aigbvn
‘Evwaon Agpotropikwv Metagopwv (IATA), To AieBv Opyaviauo MoAiTikng Acpotropiag (ICAO), A GANO OXETIKO
opyaviouo («ETmkiviuva AvTikeipevay),

o TrEPIEXEI OTTOI0ONTTOTE AAAO avTIKEiUEVO TO oTToio N DHL Bewpei 611 dev ptTopei va HeTagepBei pe ao@aAeia, A
oUuewva Pe To VOUO

e n dielBbuvon dev eival owoTA 1 dev OnMEIWVETAI KOTOAAAAWG | N CUoKeuaoia TnG eival akaTGAANAN n
QVETTAPKAG WOTE va dlac@aAileTal ac@AAAG HETAPOPA LE TO OUVAON XEIPIGUO

3. Napaddoeig kai Mn MNapadoBévra

O1 AtrooToAég Bev duvaTtal va TTapadoBouv og Taxudpopikég Oupideg 1 TaxudPOUIKOUG KWOIKES. OI ATTOGTOAEG
Tapadidovrtal atn dielBuvaon Tou MNapaAATITn N oTToia TTapéxeTal ATTd Tov ATTOOTOAEX TTANV OUWG OXI aTTapaitnTa
TTPOOWTTIKA 0TOV KaTovopalouevo MapaAntrTn. ATTooTOAEG O€ S1EUBuvVoN Pe KEVTPIKO anueio TTapaAaphg
TTapadidovral oTo onueio auTod.

H DHL ptropei va eidoTrolgi Tov MapaAnTITh yia yia ETTIKEIMEVN TTAPAdOON 1) VIO YIO ATTOTUXNHEVN ATTOTTEIP
TTapddoong. MTropei va TTpoo@épeTal oTov MapaAqTTn eVOANAKTIKEG ETTIAOYEG TTAPAdOoNG OTTWG TTapddoon O€ HIa
GAAN PéEpa, Xwpig uttoxpéwan uttoypa@rg, aAAayn diclBuvong TTapadoang ) TTapaAafn) o€ onueio §utTnEETNONG
DHL.

Edv n ATTooTOAN KpiveTal WG PN atTodEKTH OTTWG TTEPIYPAPETAI 0TO GpOPO 2, i av auTr] yia TEAWVEIAKOUS OKOTTOUG
£xel ekTIUNBei oe xaunAdétepn agia, fj o NMapaAnTrTng dev duvaTal eUKOAA va TauToTToINOEl A EVTOTTIOTED, ] O
MapaAATTITNG apveital va TTapaAdpel f va TTANpwaoel SaopuoUg ] AAAEG XPEWOEIG TNG ATTOOTOAAG, TOTE N DHL Ba
KaTaBAAel kGBe duvarr TTPoaTTadeIa va eTIoTPEWE TNV ATTOOTOAN oTov ATTooToAéa. AuTé Ba yivel pe £0da Tou
TeAeuTaiou. Edv Oev gival duvaTdv va emaoTpagei N ATTOOTOAR, Ba duvartal va atteAeuBepwBei, eykaTaAeipBei, diaTeOei
1 TTouANBEi Xwpig va TTPoKUTITEl Kapia euBuvn évavTi Tou ATTooToAéa 1 oTroloudrTroTe TpiTou. H DHL Ba éxel To
OIKAiWwPa va KaTaoTPEPE! OTTOIAOATTOTE ATTOCTOAN TNV OTTOIa 0 VOUOG 1 popéag TTIBOAARG Tou vOuou TNV guTTodilel va
EMOTPEWEI aTOV ATTOGTOAEG OAGKANPN ) HEPOG AUTAG KABWG €TTIONG Kail oTToladnmoTe ATToaTOAR ETTIKivOuvwy
AVTIKEINEVWV.

4. "EAeyxog
H DHL éxel 1o dikaiwpa va avoiyel Kal va eAEyXel KABe ATTOOTOAN Xwpig evnuépwan yia Adyoug ac@dAciag,
TTpooTaciag, TeAwveiou j GAAOUG KavoVIOTIKOUG AGYOUG.

5. TéAn AmrooToAng, Aacpuoi kai Apoifég

Ta 1€An ATrooToARg TNG DHL utroAoyidovtal cUu@wva he To uPnAOGTEPO aTTd TO TTPAYUATIKG i} TO OYKOPETPIKO BApog
ava TEPAxIo Kal KaBe Tepdyio duvatal va {uyioTei Kai va petpnOei TaAl amrd tnv DHL, mmpokeipyévou va emieBaiwbei o
UTTOAOYIOHOG auTOG.
H TAnpwuA Twv daCPWY Kal GAAWY OQEINOUEVWV XPEWTEWVY OTTWG AVAPEPOVTAI GTOV ICTOTOTTO TNG XWPAG
TTapaAapng pTropei va amaitnOei amd Tov TTapaAqTTn TEIV TNV TTapddoaon. Auto TTeplAauBdavel pia apoifr) eav n DHL
XPNOIYOTIOIET TNV TTIOTWONA TNG OTIG TEAWVEIAKEG APXEG A TTANPWVEI TUXOV TEAWVEIGKOUS dATOUG yia Aoyapiaouo Tou
ﬂapa)\r]rrm 0] ATTooTo)\sag ﬂAnpwva n emoTpscpa omv DHL o)\oug Toug T£)\(,0V£IGKOU§ éaououg Kal AAAEG

i v L yia Aoyapiacuod
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6. Eu6l0vn tng DHL

6.1. H €uBlvn 1ng DHL o€ oxéon ue oroladATTOTE ATTOOTOAN PETAPEPOUEVN Bla aEPOG (CUPTTEPIAGUBAvONEVNG
BonBnTikAG 0BIKNG YETAPOPAGS | OTATEWV KATA TN diadpour) TepiopifeTal atd Tn XUuPacn Tou MOvTpeah A TN
>2UuBaon TnG BapooBiag, 6TTwg epapudlovtal, ) v TN atroucia TETolag ZUuacns oto XapunAdTePO TNG (i) TpExouoag
agiag ayopdg R dnAwpévne agiag, (i) 22 EiIdIkd TpankTika AlKalwuaTa avd KIAG (Trepitrou $30 ava kIAG). AuTd Ta
6pia Ba 1oxUoUV €TTIONG 0€ OAEG TIG AAAEG HOPPEG HETAPOPAG, EKTOG AV Ol ATTOOTOAEG HETAPEPOVTAI HOVO OIKWG,
otréTe epapudlovTal Ta KATWTEPW OpIa.

Mo aTmooTOAEG TTOU peTa@épovTal 0dIKWG dlaguvopliakd, n eubuvn Tng DHL eivail r 6a Bewpeital Trepiopiopévn atTd Tn
2UuBaon yia Aiebvy Odikr) Eptropeupatiki Metagopd (CMR) oTo XaunAoTepo g (i) Tpéxouaag aiag ayopda N
dnAwpévne agiag, n (ii) 8,33 Eidika TpaBnkTikG Alkaiwyata avd KIS (Trepitrou $11 avd kiAé). Autd Ta 6pia Ba
epapuolovTal €1TioNg o€ €0VIKEG ODIKEG PETAPOPEG OE TTEPITITWAN ATTOUCIAG EVOG UTTOXPEWTIKOU i XaUNASTEPOU
opiou €uBUVNG OTOV EPAPPOCTED EBVIKO VOO UETAPOPAG.

Edv o ATrooToAéag dev Bewpei Ta 6pIa auTd IKAVOTTOINTIKA, TTPETTEI va TTpoRei o€ pia €181k dnAwaon TG agiag Tng
ATTo0TOANG KaI va {NTAoEl ao@AAIoTIKA KAAUWN, OTTwG TTeplypdgeTtal oTnVv MNapdypago 8 (Ac@dhion ATTOGTOARG) 1)
va 1Tpofei o idlog otV ac@AMIOTIKY KAAUWN TG ATTOOTOARG.

H €uBuvn Tng DHL TTepiopileTal auoTnpd Kal JOvVo aTnV AUECH AaTTWAEIa Kal ¢nuia Kal yia Ta 6pia avd KIAG TTou
meplypdgovTal oTnv TTapouoa MNapdypago 6. KaBe dAAo €idog ammwAeiag i ¢nuidg atmokAciovtal (TrepIAauBavouévwy
EVOEIKTIKA TWV dIaQUYOVTWYV KEPOWV, EI00OAATOG, TOKOU, HEAAOVTIKWV EUTTOPIKWY CUVOAAQYWV), aveEdpTnTa atmo
TO av TETOIO aTTWAEIa A {npia gival €1I0IKA A EUPEDTN, AKOUA KAl av O KivOUVOG HIOG TETOIAG aTTWAEIAG 1 ¢nuiag TEBnKe
utréoywn Tng DHL.

6.2. H DHL Ba kaTtaBdaAAel K&Be e0Aoyn TTpooTTdBEIa va TTapadwael TV ATTOOTOAr CUPPWVA UE TG ouvrhon
XpovodiaypauuaTta TTapaddoewy NG, aAAd auTd Ta XpovodiaypdupaTa OV gival OEGUEUTIKA Kal OEV ATTOTEAOUV
MEPOG TNG cUpPaong. H DHL dev euBuvetal yia nuieg ) atmwAEIEG TTOU TTPOKANBNKav atrd kaBuaoTépnarn, aAAd yia
OPIOUEVEG ATTOOTOAEG, 0 ATTOOTOAEAG eVOEXETAI VO UTTOPET va ¢nTAOEl attonuiwon cupewva pe Toug Opoug Kai
Mpoutrobéaeig Tou Money Back Guarantee o1 otroiol gival diaBéaipol otny emmionun iIotooeAida tng DHL Express
https://mydhl.express.dhl/gr/el/legal.html rj oTo TuAua E€uttnpétnong MeAaTwv.

7. ASwosig
OAgg o1 amraitioeig TpéTrel va uttoBaAlovTal eyypdewg otnv DHL evtdg xpovikoU diaocTtipaTog TpidvTa (30) nuepwv
atré TNV nuepounvia katd Tnv otroia N DHL mrapéAafe Tnv ATTOGTOAN TTpOG YETa®opd, diapopeTikd n DHL dev @épel
Kapia eubuvn. O1 atTaITACEIg TTEPIOPICOVTAl OE MIO ATTAITNON avd ATTOOTOAN, N TAKTOTTOINGN TG oTToiag Ba gival o€
TTAf)PN KAl OPICTIKA TAKTOTTOINGON KABE atrwALIag A ¢nuiag TTou oxeTifeTal PE QUTAV. Z€ KABE aTTaitnon TO KATWTATO
000 TNG amolnuiwang Kabuwg Kai 0 Xpdvog agiwang autng, opifovtal atrd TNy ammégacn tng EETT 688/52-2013
OTTWG IoXUEI.

8. Ao@dAion ATooToAng

H DHL dUvarail va PepIVATE! yia TNV ao@aAIoTIKA KAAUWN TG ATTOOTOANG yia aTTWAEIa A {nuia, n oTToia 8a KAAUTITEI
TNV MAAPN aia ATTOGTOANG, UTTO TNV TTPOUTTO0eCN OTI 0 ATTOOTOAEAG Ba dWaEel OXETIKN £yypagn evioAr otn DHL,
oupTTEPIAQUBAVONEVNG TNG CUUTTANPWONG TWV ATTAPAITNTWY OTOIXEIWV GTO TTpokabopiouévo onueio TNG AGQAaAiong
ETTi TNG POPTWTIKNG ] XPNOIUOTIOIWVTAG TO auTopaTtotroinuéva ouaThpata Tng DHL kai kataBdAer To 1Ioxuov
ac@alioTpo. H Aa@dAion Tng ATToOTOAAG Ogv KAAUTTTEI ATTOBETIKA atTwAeIia ) ¢nuia, ) atmwAela ) {nuia TTou
TTPOKOAEITaI ATTO KOBUOTEPATEIG.

9. NepioTdoelg eKTOG TOU eAéyxou Tng DHL

H DHL dev guBuveTal yia oTToladnTTOTE ATTWAEIA ) {nuia TTOU TTPOKOAEITAI aTTO TTEPIOTATEIG EKTOG TOU EAEYXOU TNG
DHL. AuTtég TrepIAapBavouv evOEIKTIKG Kal OxI TTEPIOPICTIKG: NAEKTPIKA A ayvnTIKA {npia 1 diaypa@r) NAEKTPOVIKWY N
PWTOYPAPIKWV EIKOVWY, OEOOUEVWV 1) EYYPAPUWIV, KABE EAATTWHA ) XAPAKTNPIOTIKO TTOU GXETICETAI E TN QUAON TNG
ATTo0TOANG, akdéun Kai av gival yvwaoTo atnv DHL, k&Be evépyeia ) TrapaAeiyn atrd dTtopo Tou dev aTTacXoAEiTal A
O¢ev €xel ouuBANnOBei pe Tnv DHL - 11.X. ATTooToAéag, MapaAnTrTng, Tpito TTPOoWTTO, TEAWVEIOKOS i} GAAOG dNPOTI0G
A&IToupyOG, KUBEPVOETTIBEDN aTTO TPITO PEPOG I AAANEG ATTEIAEG OXETIKG WE TNV ACPAAEIa TNG TTANPOYopIag, «AvwTEpa
Bia» - 1.x. 0€10U6G, KUKAWvAG, KaTalyida, TTANUUUPA, OHiXAN, TTOAEUOG, TITWAOT agPOTTAAVOU 1| EUTTAPYKO, TAPAXES,
EMANIa, TTavonuia, TTONITIKA avaTapayr i EPYOTIKEG KIVNTOTTOINCEIG.

10. AnAwosig, Eyyunoeig kai ATro{nuiwon Tou ATrooToAéa
O ATTooTOAQG OTTOCNMIWVEI KOI ATTOKABIoTA oTToI00NTTOTE aTTWAEIA 1 ¢nuia Tng DHL kai Twv AleuBuvtwy,
Alwpatouxwv, UTTAAARAWY Kal TIPOKTOPWY TNG TTOU TTPOKUTITEI aTTO OTToIadATTOTE €UBUVN, aTTwAEIa Kal {nuia aTtrd
TNV aduvayia Tou ATTOOTOAED va GUUHOPQWOET PE TIG akOAOUBEG eyyunaelg Kal OsTUEUTEIG:
e H ATooToAR gival atrodeKTr yIa HETAQOPE CUNPWVA PE TO avwTEPw Gpbpo 2,
e H ATTOGTO)\I’] TrposTomo(cTr]Ke oe ao(pa)\ﬂg £YKGTGGTGCEI§ on‘ro ailomom TrpoowTra Kal TTPOOTATEUTNKE ATTO
" ¥ @BAAENG KAl HETAPOPAG
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o O AmooTOAéag €xel CUMHOPPWOEI PE GAOUG TOUG I0XUOVTEG VOUOUG KAl KAVOVIOPOUG TTepi  £€aywywv,
KUPWOEWY, Kal TEAWVEIWV Kal 0AoUg Toug AoITToUg VOUOUG Kal KavoviIopoUg TToU 1I0XU0UV Kal EpapuolovTal
OXETIKA PE TNV €l0aywyn, eEaywyr], SIGUETOKOMION KAl HETAPOPA TWV QVTIKEINEVWV, KAl

e O AmrooToAéag £xel OnAwoel ot DHL otroiaditrote dITTAR xpron ) OTPATIWTIKA AVTIKEIUEVA TTOU TTEPIEXOVTAI
oTnv ATTOOTOAR KalI UTTOKEIVTAI O€ KUBEPVNTIKEG EYKPITEIG

e O AmooToAéag éxel TTapAoxel KABe TTAnpoopia, adeia rp AAAN KuBepvNnTIKN EyKpion Kal £yypaga, OTTwG
ATTAITOUVTAI ATTO TOV EQAPPOCTED VOUO 1 KaToTv aitfiuaTtog Tng DHL  kai k&Be TTAnpogopia, adeia i GAAN
KUBEPVNTIKA €YKPION Kal £yypa@a TTou TTapEXovTal atmmd Tov ATTOOTOAEA il TOUG AVTITTPOCWTIOUG ToU Eival
aAnBivry, TTARPNG Kal akpIBRG, oupTTepIAapBavopévng TNG agiag Kal TNG TTEPIYPAPAS TWV AVTIKEIMEVWY KOl TIG
TTANpo@opieg Tou ATToaTOA(a Kal Tou MapaAnTTTh

e Ortav Tapéxel TpoowTTika dedopéva ot DHL, o ATTOOTOAEQG £XEI CUPPOPPWOEI PE TIG VOUIKEG UTTOXPEWOTEIG
TOU yIa va €TTEEEPYAOTEI Kal polpaoTei autd Ta dedopéva, oupTrepIAauBavouévng TG uTToXpEéwaong Tou va
EVNMEPWOEl Ta €TTNPEACOPEVO ATOUA OTI TTPOCWTTIKA OedOpEVA, CUUTTEPIAGNBAVOUEVWY TNG NAEKTPOVIKIG
O1EUBuvong Kal ToOu VOUMEPOU TOU KIvATOU TnAE@wvou Tou [lapaAATITn amaitouvTal yia Tn HETapopd,
EKTEAWVIOUO Kal TTapdadoan.

11. ApopoAdynon
O AtrooToAéag ocup@wvei o€ OAEG TIC SPOUOAOYATEIG KAI TTAPEKKAICEIG TOUG, TTEPIAAUBAavOpEVNG TNG TTIBAVOTNTAG Va
TTpaypartotroindei n ATToaToAr dia evOIAUECWY OTABUWY.

12. E@pappooTéo Aikaio
KdaBe dia@opd TTou TTPOKUTITEI i} GUVOEETAI UE OTTOIOOATTOTE TPOTTO HE TOug TTapovTeS Opoug kai MNpolTToBéaeig
UTTOKEITAI, OTN KN ATTOKAEIOTIKA BIKQI0B0aia Twv SIKAOTNEIWV TNG XWEAG TTPoEAeucnG TNG ATTOOTOAAG Kail DIETTETAI
atrd 10 dikalo auTAG Kal 0 ATTOoTOAEaG UTTORBAAAETOI OTN BIKAIOBOCIa AUTH) AVEKKAATWG, EKTOG €AV TTPORBAETTETOI
OIaPOPETIKA OTO 1I0XUOV SiKalO.

13. Megpiki AkupéTnTa
H akupdTnTa A N Wn ekTeAecTOTNTA OTToIa0ORTTOTE O1dTAENG dev Ba eTTnpedlel kavéva AAAo PEpog Twv Opwyv Kal
MpouTtroBéoewv.
MepioooTepeg TANpoPopieg ival SiabBéoipeg oTov 1I0T6TOTTO TG DHL EXPRESS (https://mydhl.express.dhl )
Kal OTO OXETIKO TOTIKO 10TOTOTIO 1| 0TO TOTIKO TPAa ESutrnpétnong MeAatwv Tng DHL EXPRESS.
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