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1. H ETAIPEIA

1.1 Heraipgia og Taykéouio emitredo

H DHL Express avrikel atov OpiAo Twv Nepuavikwyv Taxudpouciwv (Deutsche Post DHL) kai éxel £€0pa TN
Bovvn g lMepuaviag. Tooo oe TTaykdoUio 600 Kal g€ TOTKO eTTiTedo, eival o nyéTng oTig Alebveig
TaxuPETaQOPEG EXOVTAG TTAPOUCIia € TTEPICOOTEPEG atmd 220 XWpPES Kal TTEPIOXES. H TExvoyvwaoia Twv
avBpwTIwV TNG O€ ATTAITNTIKOUG Kal 101aiTEPOUG KAAOOUG TNG ayopds o€ auvduaouod pe Tnv MNapdgopa
MeAaTokevTpik KouAtoupa tou Opyavigpou, Tpoo@Eépouv oTov MeAdTn eEaipeTikéG UTTNPETiEG aTTOAUTA
EVOPUOVIOMEVEG HE TIG AVAYKES TOU Kal BERaia TIG TTPoadokKieg Tou. 21NV EAAGdA, n DHL Express frav n
TTPWTN ETAIPEIQ TTOU YVWPICE 0TV ayopd auTd TTou Orjuepa ovouddouue kKoupiep, To 1978. ATrd T0TE £xel
dlarnpnBei oTnv KopuPr) Tou KAGOOU e PePidIo TTou EETTEPVA TO 61% Kai éva TTEAATOAOYIO PE TTEPICOOTEPOUG
atré 3000 treAdTeg.

1.2 XapakTnpioTiKa peyédn tng DHL Express mayKooHiwg

* [epioodreporl amd 116.000 epyalduevol

o E&umnpétnon oe 220 xwpeg Kal TTEPIOXEG YE TTEPIOTOTEPES aTTd 2.500 TITAOEIG NUEPNTIWG
e 34.900 oxAuata, Tavw atrd 395 IBI6KTNTA AEPOTKAPN

e 3 ekatoupUpla TTEAATEG

* 3.800 eykataoTACEIC TTAYKOOHIWG Kal TrTavw atrd 127.000 onueia eEuttnpéTnong

* 453Kk aTTOOTOAEG £TNTIWG

1.3 H eraipgia otnv EAAGSa

H etaipeia 16pUBnke otnv EAAGSO To 1978 aTmoTEAWVTAG TV TTPWTN £TAIPEIQ courier TG XWpag. ATré 1o
1995 £wg 10 2005 Asitoupyouoe pe Tnv emwvupia «DHL INTEPNAZIONAA (EAAGG) Avwvupn Etaipgia
Taxupeta@opwvr», e 10 dIAKPITIKO TiTAO «DHL INTEPNAZIONAA (EANGG) A.E.» kai TV pop®r Tng
Avwvuipuou Etaipeiog (AE). Ao TIg apyég Tou 2006, Asitoupyei pe Tnv emwvupia «DHL Express (EAAGG)
Avwvuun Etaipgia TaxuuETAQOPWV».

1.4 XapaktnpioTika peyédn tng DHL Express (EAAdG)

e T[epioodtepor atrd 700 TTIoTOTTOINUEVOI E1DIKOI OTIG DIEOVEIG TAXUUETAPOPES
e 224 oxApata

e 11 TACEIS NUEPNTIWG

e 37 onueia eguttnpétnong otnv EAAGSa (branded)
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2. Ol YNMHPEZIEZ

21 Moiétnta

H DHL Express (EAAGG) A.E. diatnpei moTtotroinuévo Zuatnua Aiaxeipiong Moidétntag oluewva He TO
mpoTuTro ISO 9001:2015, moTotroinuévo ZuaTtnua Alaxeipiong MepiBdAAovTog oUu@wva pe 1o TTpdTuTTo ISO
14001:2015, moToTroinuévo 2uotnua Alaxeipiong Evépyeiag oupewva pe To TpoéTtutro 1ISO 50001:2018 kai
maTotoinuévo 2uoTnua Alaxeipiong Yyeiag kar Ao@dAeiag otnv Epyacia cUpgwva pe 10 TpdTuTo ISO
45001:2018 amd tov Popéa MoTotmoinong DNV. Emiong, diatnpei moTtotroinuévo Zuatnua Alaxeipiong
00IkAG AogdAciag cuppwva pe 1o TTPdTuTro ISO 39001:2012 atmé Tov Popéa MioTomroinong TUV NORD
HELLAS. A6 10 2004, n DHL otnv EAAGSa atréktnoe 1o moTotroinTiké ac@daAsiag “TAPA” (Transport Asset
Protection Association) karnyopiag «A», yia 0Aeg TIG d1adIKaaieg TNG OTO ETMIXEIPNTIOKSO KEVTPO SIGAOYAG Kal
S1avoung Twv ABnvwy, ato AieBvég Aepodpopio «EA. BeviZéAogy, kaBwg eTTiong yia OAeg TIG dIadIkaaieg TNG
OTO ETTIXEIPNOIOKO KEVTPO dIaAoyrg Kal dlavoung TnNg @saoahovikng, oto AleBvég Agpodpduio @eaoalovikng
«Makedoviay.

To 2015 n etaipgia avavéwaoe TRV adeia autoeutTnEETNONG oTo EA. BeviCéhog yia Ta emopeva 11 xpovia,
YEYOVOG TTOU TNG €€ac@alifel TTARPN €AEyX0O TWV ATTOOTOAWYV Kal OIaTAPNGCN TNG TTOIOTNTAG TWV UTTNPECIWY
NG amo Tnv TapaAafn yéxpl Tnv Tapddoon. Etiong, n DHL Express (EAAGG) A.E €xel moTotmoinBei wg
Eykekpiyévog Oikovopikdg Popéag (AEOF, Authorized Economic Operator Full) yia tnv karnyopia
«Tehwvelakég ArhouaTeloelc / AoedaAeia kal MpoaTtaagiay.

2.2 YtmolAoyiopog TEAWV

Ta 1éAn amooToAng Tng DHL (emouvdamTovtal oto MNapdpTtnua 11.2), utroAoyiovrtal GUPQWVA E TO
TiuoAoynTtéo BApog TTou gival To UYPNASTEPO OTTO TO TTPAYUATIKO 1} TO OYKOUETPIKG Bdpog avd Tepdylo,
OTPOYYUAOTTOINUEVO OTO ETTOUEVO PICOKIAO. H TeAIKA TR utroAoyileTal yia KABe atmmooToAR e Bdon 10
Gbpoicua Twv TIHOAOYNTEWY BAPWV TWV TEUPAXIWV TTOU TNV ATTOTEAOUV Kal KABE atTooTOAr duvatal va
CuyioTei kai va petpnBei TaAl amd tnv DHL, mrpokeiyévou va empBeBaiwbei o utmroAoyiopdg autdg. (To
OYKOMETPIKO BAPOG TIPOKUTITEI ATTO TO YIVOPEVO TOU TTOAAATTAACIAOUOU TwV TPIWV OI0OTACEWY TNG
ATTOOTOAAG O€ €EKATOOTA, A TOU TTEVTE XIAIADEG).

H diak0pavon NG TINAG TWV KOUGTNwVY eTTNPEACEl AUECA TIG ETTIXEIPNOIOKEG OpACTNPIOTNTEG TNG ETAIPEING
pag. MNa 1o Adyo autd, n DHL epapudlel ot Bagcikn TP aTToOTOAAG, KABWG KAl 0€ GUYKEKPIPEVES ETTITTAEOV
XPEWOEIG KAl UTTNPECIEG, KUpAIvOuevn €I8IK €TIRAPUVON KAUCIHWY -yVWOTH WG ETTIVAUAOG KAUGIUWV- N
otroia BaagieTal OTIG NUEPATIEG HETEG TIEG Spot yia Ta Kauaiua agpiwboupévwy TUTTOU Knpodivng Tou US
Golf Coast (USGC), émrwg avagépeTal atro 1o YTroupyeio Evépyelag Twv HIMA petagu Tng KUKAoopiag Tng
3n¢g €fOouddag Tou TTPONYOUUEVOU MAVA £WG TNG KUKAOQOpPIag TNG 3ng efOouddag Tou TpEXovTog pnva. lMNa
Tapdadelyua, N nUEPNaIa yéan TIPNA yia Ta kavoiya ato Tig 18 Atrpidiou €éwg TiIg 15 Mdiou xpnaoigoTroigiTal
yla ToV TTPOCSIOPICHO TOU ETTIVAUAOU KaUaidwy Tou louviou.

2.3 Bdpog Kal S100TACEIG ATTOCTOAWV

Eidikoi Trepiopiopoi e€eTalovTal, 6Tav UTTAPXOoUV, WG TTPOG TIG dUVATOTNTEG HETAPOPAG avda TTPOOPICUO, aTrd
10 €€eidikeupévo Tunua EEumnpétnong MeAatwyv kal Ta Kat@ T16TTOUG Yypageia Tng DHL. (E€aipouvTal
OUYKEKPIPEVEG UTTNPETIEG — OI EEQIPETEIG ETTIONUAIVOVTAI TTOPAKATW).
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24 Xpovol rapadoong

O1 xpovol TTapddoong eival eVOEIKTIKOI Kal avagEpovTal o€ epyAaciues nuépeg. ETriong, ytropei va diagépouv
avdAoya e TNV TTPOCRACIYOTNTA Tou TOTTOU TTapaAaBng / Tapddoong (emouvarnTovtal ato Mapdptnua
11.1).

2.5 T[poodiopIioudG KATNYOPIOTTOINONG AVTIKEINEVWYV

Ta atmrooTeANOueva avTikeiyeva opifovial wg £yypaga 1 PN €yypo@a yia KABe xwpa TTpoopicuoU
oUp@wva pe To VOUOBETIKO TTAQioI0O TnG xwpag Kal n dlokivnor Toug uTtékemal oToug OleBveig
Kavoviopoug dlokivnong avTIKEIUEVWY. AVOAUTIKEG TTANPOPOPIES YIa TOV TTPOCSIOPICUO TWV AVTIKEIUEVWV
TrapéxovTal ammo 1o £€eIdikeupévo TuRua ESutrnpétnong MeAatwy kai Ta kaTd TéTTOUG Ypageia Tng DHL.
To Bdapog kai oI dlaocTdoelg amrooToAWY duvavTal va Trepiopiouv TNV XpAon r va Trpokabopifouv Tnv
uTINpPEaia TTou dUvaTal va TTapacyeBei cUPQWVA PE T XAPAKTNPIOTIKA TWV UTTNPECIWV.

2.6 Opol Kal TTPOUTTOBECEIG HETAPOPAG
‘OAeg o1 aTToOTOAEG UTTOKEIVTAI:

e 2toug Opoug kai [MpoUTToBEécEIC WETAQOPAG TIOU avaypd@ovTal OTo THow MEPOG KABE
QPOPTWTIKAG, KABWG KAl 0TO OXETIKO TTapdpTnua (11.3).

e 2TOUG KAVOVEG OEPOPETAPOPAS TNG AleBvolg ‘Evwaong Acpotropikwyv Metagopwy IATA
(International Air Transport Association), Tou AieBvoug Opyaviouou MNoAiTikAg AgpoTropiag
(ICAOQ), Tov EupwTraiké Kavoviouo yia Tnv Odikr) Metagopd Emikiviuvwy AyabBwv (ADR) kai
KaBe GAANG appddiag dnuoaiag utrnpeaiag ) GAAou oxXeTIKOU opyaviauou.

e ¥1n "X0uBaon tng Bapoofiag" kai otn “Z0uBacn tou Movtpeal” Tou OIETTEI OAEG TIG EVOEPIEG
ATTOOTOAEG TTOU TTEPIAAUBAVOUV TENIKO TTPOOPICHS ) OTACN O€ XWPA BIAQOPETIKN ATTd TN Xwpad
TTpoéAeuonG KabBwg kai otn ZopPaan yia 1n Aiebvr) Metagopd AyaBwv péow Tou OBIKoU AikTUou
(CMR).

. 2 TTePITITWON dIATTIoTWOoNG €KTOKTOU Kal cofapou Kivduvou Trou aTtrelAei Tn dnudoia uyeia n
ac@dAeia, n DHL duvaral va Aapaver emitTAéov HETPA AOPOAEIag OTTWGS TNV TTPOCKONICT AVOIKTWV
QVTIKEINEVWV TTAXOUG AVW TWV 6,35mm, Tov €AeyXO TOUTOTNTAG TOU ATTOCTOAEX ] TOU KOUIOTH Kal
avaypoer Twv OTOIXEIWV TOUG OTO OTEAEXOG TNG aATTOdeIENG TTAPAAABNAG TOU QVTIKEINEVOU OTIG
TTEPITITWOEIG CUCTNUEVWYV KAl YEVIKA QVTIKEINEVWYV TTOU TTapadidovTal oTa XEPIO TOU TTAPAANTITN,
TNV dpvnon TapaAdfrg Kal dlaxeipiong avTiKEIYévwy Ta oTToia Oev QEPOUV OVOUATETTWVUUO
OTTOOTOAEQ.

e HDHL diatnpei 1o dikaiwpa va {nTr o€l Kal 0 TTEAATNG PEPEI TNV UTTOXPEWAT VA ETTIOEIEEI ATTODEIKTIKO
NG TAUTATNTOG TOU OTIG TTAPABACEIS TWV TAXUSPOUIKWY OTTOCTOAWV TTOU TTPAYHATOTTOIOUVTAl OTO
XWPO TWV KATAOTNPATWY TNG. E1dikéTepa Katd Tnv TTapahafr), o@eilel va {nTroel Kal va KaTaypayel
Ta TTARPN OTOIXEIa TAUTATATAG TOU OTTOOTOAEQ ) TOU EKTTPOCWTTOU TOU, OTTWG aUTA avaypdagovTal
o€ €TionUOo £yypa@o TAUTOTTOINONG TIPOCWTTOU (OTTWG TAUTOTNTA, dlaBaTtrplo, diTTAwa 0drynong,
OTPATIWTIKA TAUTOTNTA, ABEIO TTAPAPOVHAG), OE TTEPITITWOTN ATTOOTOANG TAXUSPOUIKWY AVTIKEIUEVWV
Bapoug avw Twv ekatd (100) ypauuapiwyv. Ze TepITTwan 8¢, QUCIKOU TTPOCWTIOU Ta {nToUuEva
oToIxEio aTTOOTOAEQ €ival ovopaTeETTWVUPo, OietBuvon, T.K. 11 Afuog atmmooToARg, TNALQWVO
emkoivwviag. H DHL €xer 1o dikaiwpa va tnpei Tov ApiBud AeAtiou Tautdtntag r tov ApiBuo
AloBartnpiou, KaBwg Kalr OTToIodATTOTE GAAO dNUOCIO £yypa@o TTOU OTTOOEIKVUEI TA CTOIXEID
TAUTOTNTAG TOou (A.X. Gdeia Trapapovhg aAdodatrol) ato Eidikd Zuotnua MapakoAoluBnong kai
Evromopou Taxudpouikwy AvTIKEINEVWY TNG. Opoiwg yia Nouikd MpdowTra, yia 1o emMBERAIWPEVO
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AOM kai Tov apiBuo kataxwpnong ato I'.E.MH Twv eTIXeIpAoEwYV TTOU gival EyyEYPANNEVES OE QUTO.

2.7 TMapoxég TPog Toug TTEAATEG

H DHL diaBéter TuAua Eguttnpétnong MNeAatwy yia TNV evnuéPWON TwV TTEAATWY WG TTPOG TIG
TTPOCQPEPOPEVEG UTTNPETIEG KAl TIUEG, YIa TNV KABE aTOOTOAN TOUG, KOBWG £TTIONG KaI TNV UTTOOTAPIEA
TOUG JE TTANPOPOPIEG KAl EVEPYEIEG YIA TNV TTAPAdOCH TWV ATTOOTOAWY TOUG.

« H DHL di08étel TuAua NMwAACEwY yia TNV evnUEPWON TWV TTEAATWY PE CUXVOTNTA ATTOCTOAWY, Ol
oTroiol £TMBUPOUV va evnuepwBoUV, yia TIG UTTNPETIES Kal OIEUKOAUVOEIG TTOU TTAPEXOVTAl PE TNV
ouvayn ZuuBaong Mapoxnig Ynpeoiwv TaxuueTapopdg.

e H DHL trapéxel dwpedv aAAd Kal PE XPEWON CUOKEUATIEG VIO TIG OTTOOTOAEG TWV TTEAATWV TN,
€QPOOOV AUTEG EEUTTNPETOUV TO €i00G TOU TTEPIEXOMEVOU TNG ATTOGTOANG YIa A0QAAN PHETAPOPA.

* H DHL £xel avamTigel kal XpnoluoTrolei peBddouUG IXVNAQCIUOTNTAG TWY ATTOGTOAWY, TTPOKEINEVOU VO
TTapPaKOAOUBEi NAekTpOVIKA TNV TTOpPEia TOUG KABE OTIYURA KAl va KPATA EVIEPOUG TOUG TTEAATEG TNG.
O1 idI01 oI TTEAGTEG PTTOPOUV VO TTAPAKOAOUBOUV TIG OTTOOTOAEG TOUG HECW TWV EQAPHOYWYV TTOU EXEI
avaTrTuEel yia NAekTpovikr TTapakoAouBnaon (Website, e-mail, SMS até kivnté TnAé@wvo, QR CODE,
WhatsApp oto 6947377139, , Digital Assistant, Live Chat dia8¢a1po até 1ig 09:00 £wg 116 17:00
€KTOG ZappaTou, Kuplakng kal apyiwv)

e H DHL &i06étel €€e1dikeuuévo TUAPA TO OTTOI0 TTAPEXEI O€ TTEAGTEG TNG €TaIPEiag pe Zuupaocn

Mapoxng Ymnpeoiwv TaxuueTapopag NAEKTPOVIKEG EQAPUOYEG DIAXEIPIONG ATTOOTOAWY, avaloya e

TIG avAYKEG TOU KABE TTEAATN.

2.8 Tlevika

H DHL diarnpei 1o dikaiwpa va utroypd@el CUPPBACEIG PE TPITOUG YIa TNV eKTEAEON £pyou, XWPIG autd va
emnpeader Toug Opoug kal MNpoltroBéoeig peTa@opds kal Tov XApTn YTTOXPEWOEWY TNG TIPOG TOUG
KATAVAAWTEG.

29 Ymnpeoieg TaxupeTa@opdag

2.9.1 DHL EXPRESS 9:00

YTep-emeiyouca Tapadoan atd mopTa o€ TTOpTa o€ dIEBVEIG TTPoopIcuoUg?, Trpiv atrd Tig 9:00 To TTpwi TNV
€TTOpEVN duvaTh epydoiun nuépa.
H uttnpeoia autr) Tpoo@épeTal ye rapadoon tpiv Tig 10:30 yia 1ig H.IM.A
MéyioTo Bdpog ava Tepdaxio 30 KIAG
* Méyioto Bdapog ava amooToAr) 300 KIAG
Méyioteg diaoTaoeig ava Tepdxio 120ek x 80ek x 80ek
*  MéyioTog apiBudg Tepaxiwv ava atrootoAr 10
e [1a atmooTOAEG TTOU €iTE UTTOKEIVTAI O€ TEAWVEIAKES Bladikaaieg €ite OxI
« T[lpotepaidTnTa OTO BIKTUO
e Eidotoinon yia Tnv Tapadoon
«  Xpovog TTapddoong: OTTWG avaypda@ETal OTOUG QVTIOTOIXOUG TTIVAKEG
e TloA£TEG U OTTOOEKTEG
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2.9.2 DHL EXPRESS 12:00

Emreiyouoa mapddoaon atré mopTta o€ TopTa o€ diEBveig TTpoopIiaguouc?, Trpiv atrod TiIg 12:00 To Jeanuépl TNV
eTTéEVN duvaTr epydoiun nuépa.

MéyioTo Bdpog ava Tepaxio 70 KIAG

Méyioto Bapog avd atroaToAr] 300 KIAG

e MéyioTeg dlaoTAoEIg avd pn TTaAeToTTOINUEVO TEPUAXIO 120eK X 80¢eK X 80¢ek

MéyioTog apiBuog Tepayiwv ava atrootoAl 10

e [0 atmooTOAEG TTOU €iTe UTTOKEIVTAI O€ TEAWVEIAKES Bladikaaieg €ite OxI

e [lpotepaidtTnTa o710 SIKTUO

«  Xpovog TTapadoong: OTTwWG avaypaPEeTal OTOUG AVTIOTOIXOUG TTIVAKEG

e TloAéTEG Un OTTOOEKTEG

2.9.3 DHL EXPRESS WORLDWIDE

Mapdadoaon até moépTa o€ TTOPTA OE JIEOBVEIC TTPOOPIGHOUG £WG TO TEAOG TNG ETTOPEVNG

duvaTAg epyaoiung HEPQG.
 MéyioTo Bapog ava Tepaxio 70 KIAG

 MéyioTeg dlaoTAaoeI§ avd pn TTaAeToTToINUEVO TEPAXIO 120eK X 80ek x 80¢ek
*  Méyioteg diaoTaoelg avé TaAeTotroinpévo Tepaxio 300ek x 200ek X 160ek

Katémv emkoivwviag ye 1o TuAua ESutrnpétnong MeAatwyv 1ng DHL yia a1tTo0TOAEG AV TWV avwTEPW
opiwv BAapoug Kal SIaCTACEWV
e [0 atmooTOAEG TTOU €iTE UTTOKEIVTAI O€ TEAWVEIAKES BladIKaaieg €iTe OxI

e Tlaykdéopia kGAuywn (yia Tnv TARPN AioTa Twv XwpWwVv TTpoopicuou, yetaBeite ato Mapdptnua 11.1)
Xpovog Tmapadoong: 1-4 epyAaiyeg NUEPES, avaldywg TOU TTPOOPICHUOU
e [1poaIpPETIKEG UTTNPETIEG KATOTTIV QUTHOEWG

2.9.4 DHL EXPRESS ENVELOPE

Mapddoon amd mopTa O TTOPTA O€ OIEBVEIG TTPOOPICUOUG TIPIV aTTd TO TEAOG TNG €TTOUEVNG dUVATHG
€PYAoIung péPag.

e Tia amooToAég Bapoug ¢wg 300 ypauudpia

« Tlaykéopia kGAuyn (yia Tnv TTARPN AioTa Twv XwpWwVv TTpoopicuou, yetaBeite ato Mapdptnua 11.1)

e ATTOKAEIOTIKA YA ATTOOTOAEG EYYPAPWYV

e 2uokeuaoia gakélou diaTiBeTal dwpedv

* [lpoo@épeTal KUPiwG O€ TTEAATEG AIQVIKAG
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2.9.5 DHL IMPORT EXPRESS WORLDWIDE

Mapdadoaon Twv dIEBVWV EICEPKOPEVWY ATTOCTOAWY (EI0AYWYWV) ATTd TTOPTA G€ TTOPTA, TNV ETTOPEVN dUVATH

ePYAOIUN NUEPQ, TTANPWTEN ATTO TOV TTAPOAATITH.

e [0 atmooTOAEG TTOU €iTe UTTOKEIVTAI O€ TEAWVEIAKES Bladikaaieg €ite OxI

e AiaTiBetal atrd 220 xwpeeg pog TNV EAAGSA (yia TNV TTARPN AioTa Twv XWPWV TTPO0PICHOoU, YETAREITE
oto Mapdptnua 11.1)

Xpovog mapadoong: 1-4 epydoiyeg NUEPES, avaAdywGS TNG XWPAG TTPOEAEUCNG

« Tlpoo@épeTtal pOvVo o€ TTEAATEG TTOU dIATNPOUY KWOIKG cuvepyaaiag (Aoyapiacud Import Express) pe Tnv
DHL

2.9.6 DHL IMPORT EXPRESS 12:00

Emeiyouoca mapddoan Twyv diEBVWV £10£pXOPEVWY ATTOOTOAWY (E100YyWYWV) aTré TTOPTa O TTOPTA, TIPIV TIG

12:00 1O peonuépl TNV €TTOPEVN duvaTr epydoiun NUéPA, TTANPWTEQ ATTd TOV TTAPAAATITN. loxUEl TTPOG

OUYKEKPIPEVOUG TaXUDPOUIKOUG KwAIKOUG.

e [1a ammooToAEG TToU SEV UTTOKEIVTAI O€ TEAWVEIAKES dladIkaaieg

« Alaxeipion diadikaoiwy eloaywyng otnv EAAGda atrd tnv DHL

e Xpovog mapadoong: 1-4 epydoIPeG NUEPES, AVOAOYWS TNG XWPOS TTPOEAEUCNG

* [lpoo@épeTal pOvo o€ TTEAATEG TTOU BIaTNPOUV KWOIKG cuvepyaaiag (Aoyapiacud Import Express) pe tnv
DHL

2.9.7 RECEIVER PAID SERVICE

MNa eAdTeg TTou dev dlaBéTouv Aoyapiacud Import Express, n DHL dnuioupynoe tTnv uttnpecia Receiver

Paid (nbévo pe xprion TMOTWTIKAG KAPTAG).

e [lpoypauuatiopog l0aywyng atmo Tov TTApaAATITn JEow TNG E@appoyric MyDHL+

e TlapaAapry atrooToAAG aTTd TN XWPa TTPOEAEUCNG Kal TTapddoan OTO OTIITI 1] 0€ TIPOKABOPICUEVO ATTO
TOV TTAPAAATITN onueio eguttnpétnong Tng DHL

e TIAnpwpA PE TOTWTIKA KAPTA OAWV TWV KOOTWV PETAPOPAS KABWGS Kal Twv dACUWY, TWV GOpwV N
AWV €€00WV EKTEAWVIGHOU KATA TNV TTapadoan

«  Méyioto Bdpog: 70 KIAG avd atrooToAr Kal 30 KIAG avd Tepdiyio
MéyioTeg dlaoTtdoelg: 120cm x 80cm x 80cm avd Tepdxio

e Tia evnuépwaon OxeTIKA PE TIG XWPES AT TIG OTTOIEG Eival dIABETIUN N UTTNPECIA, €ival aTTapaiTnTN €TE N
emKkovwvia pe 1o TuAua ESutnpétnong MeAatwyv Tng DHL €ite o ammeuBeiag éAeyxog péoa atrd tnv
epappoyr; MyDHL+
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2.9.8 DHL ECONOMY SELECT

YTrnpeoia odIKAG HETAPOPAS YIa aTTOOTOAEG TTPOG / TTapadoaelg atrd Xxwpeeg TiG EupwTraikng Evwong (ektog
ammd Kutrpo & MdATa), 1davikn yia BapuTePEG OTTOOTOAEG TTOU DEV ETTEIYOUV.
«  Xpovol Tapadoong: 3-6 NuEPES avaldywg TNG XWPAG TTPOOPICHOU i TTPOEAEUANG

 MéyioTo Bapog avd un TTaAeToTroinuévo Tepdyio 70 Kl)\c'xl

e MéyioTeg D1a0TACEIG PN TTAAETOTTOINUEVOU TEpayiou 120ek x 80€eK X 80&(2L
« MéyioTo Bépog TaAETac 1000 KIAGT

« MéyioTo BAPOC ammooToAric 1000 KIAGE

Méyioteg diaotaoelg Trahétag 300ek x 200ek X 180£|<l
e [poaIpeTIKEG UTTNPEDIEG KATOTTIV QUTHOEWG
* [pooeépeTal pévo o€ TTeEAATEG TTOU dlaTnPOoUV KWAIKG cuvepyaaoiag pe Tnv DHL

2.9.9 DHL DOMESTIC EXPRESS

Mapadoon ammooToAwWV E0WTEPIKOU aTTO TTOPTA O€ TTOPTA, TIPIV TO TEAOG TNG ETTOUEVNG dUVATHG EPYACIUNG
nuépag o€ epIcadTEPOUS atro 150 TTpoopiououg otnv EAAGSQ.

e Am6 6An Tnv EANGSa TTpog 6An Tnv EAAGSa

e Ewvigia Ty avd Bapog atroaToARg aveSapTATWGS TTPOOPICHUOU

* [poogépeTal og TeNGTEG TTOU dlaTnpoUV KwdIKSG ouvepyacoiag pe Tnv DHL aAAd kai o€ 1010TeG TTEAATES
 EmmAfov emBdapuvaon yia Tapadoon O€ ATTOUOKPUOUEVES / BUCTTPOCITEG TTEPIOXES EVTOG EANGDOG

e T[1poaIpPETIKEG UTTNPETIEG KATOTTIV QUTHOEWG

L Karémv emikoivwviag pe 1o TuAua ESutnpétnong MeAatwy Tng DHL yia a1ro0TOAEG AVW TWV QVWTEPW
opiwv BAapoug Kal dIaoTACEWV

2 KatoTiv emmikoivwviag Je 1o TuAua EEuttnpétnong MeAatwy Tng DHL yia n diaBeoiudtnTa TnG UTNPETiag
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210 MpoaipeTikéG YTTNPEDiEg

2.10.1 Duties Taxes Paid — Ymnpeoia MAnpwpung Aacpwyv & Pépwv

H utnpecia agopd oTn Xpéwon OaCHWV Kal QOpwv OTn XwWPa TTPOOPICUOU YIO OTTOOTOAEG TTOU
TTEPIEXOUV €idN UTTOKEIUEVA O€ TEAWVEIOKO EAeyxO Kal daopoAdynon oTOV ATTOOTOAEA 1} KATTOIO TPITO.
H utnpeaia Tpoo@épetal o€ TeAdTeG pe 2upBaon Mapoxnig Ynpeoiwyv TaxuueTapopdg, e EMITTPOOOETN
Xpéwaon avd atrooTOAR, VIO CUYKEKPIPEVES XWPES TTPOOPICHOU. AVAAUTIKEG TTANPOGOPIEG TTAPEXOVTAIl ATTO
10 TuAua Egumnpétnong MeAatwv tng DHL. H emmpdoBetn xpéwaon kabopiletar otov IoxUovTa
TIMOKOTAAOYO.

2.10.2 Saturday Delivery - Napdadoon amroocTtoAwyv 10 ZABRaTo

H umnpecia agopd o€ OUYKEKPIUEVOUG TaXUOPOUIKOUG KwOIKOUG Baaikwy TTOAEwWV  yia TTapddoon To
2appato, oe TTepIoadTEPEG amd 70 XWPEG, aTTOOTOAWV TTou TrapaAaupdavovtal Tnv Mapaokeur]. Aev
TIPOCPEPETAI VIO ATTOOTOAEG E0WTEPIKOU. H emTTpdoBeTn Xpéwaon KabopileTal oTovV IGXUOVTA TIJOKATAAOYO.

2.10.3 Shipment Insurance - Ymrnpeoia Ac@dAiong ATTooToAwv

Ymnpeoia mou TTpoa@Epel TTAAPN KAAUWN Twv aTTOOTOAWY UWNAAG a&iag, oTnV €EQIPETIKA TTEPITITWON
QUOIKNG ¢nuIGs i atrwAelag. Mpoo@épeTal o€ OAOUG TOUG TTEAGTEG PE EAGXIOTN XPEWON AC@AAIGTPOU TTOU
KaBopileTal oToV I0XUOVTA TIMOKATAAOYO.

2.10.4 Extended Liability — ETréktaon tng KaAuyng

H utnpeoia Tpoo@épel eEKTACN TNG TUTTIKAG €uBUvNG Tng DHL, 6mmwg autr opifetar atoug Opoug Kai
Mpoutrobiacig, yia SOV PETAPOPA EYYPAPWY TWV OTTOIWV N avAKTNON O€ TTEPITITWON ATTWAEIAG i {NMIAG
KooTiCel akpIBd. H ammolnuiwon avépyxetal oe 300 eupw avd atTooToAr Kal gival avegdpTnTn aTrd Ta KOOTN
avAaKTNONG TWV yYpAPwV. AQopd JOVOo G€ aTTOOTOAEG eyypAQwV. H eTITTpOaBeTn Xpéwon kabopideTal aTov
IOXUOVTA TIHOKATAAOYO.

210.5 Ymnpeoia Direct Signature

Metd atréd aitnua Tou TEAdTN, N DHL ptropei va e€ac@alioel uttoypagr atrd Tov TTapaAnTITh 1) atrd KATToIoV
avTiImpdowTd Tou oTn dieUBuvon Trapddoong. Av dev PBpebei o TmapaAnmng, n DHL Ba emixeipioel
Tapadoon favd. H ammoaToAr dev ptropei va mapadobei ae AAAn dielBuvan, oe drop box i va agebei oTov
yeitova. O TTapaAnTITNG PTTopEi va opicel Sla@opeTiKA wpa TTapddoong otnv idia dieuBuvon Tapddoong n
va TTapaAdBel Tnv ammoaToAn ammd éva efouaiodotnuévo katdotnua tng DHL. H emmrpdoBetn xpéwon
KaBopileTal GTOV IGXUOVTA TIHOKATAAOYO.
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2.10.6 Ymnpeoia Adult Signature (Ytroypagn amré EvAiAika)

Metd ammo aitnua Tou TeAATn, n DHL Ba e€ao@aliosl uttoypagn atmod evijAika aTtn d1elBuvaon TTou €xEl
oploTei yia Tnv TTapadoon. H DHL uytropei va {ntrioel KuBepvnTIKG £yypa@o TTou va atrodeIKVUEl TNV NAIKia
av aTTaITEITal a1 TIG VOUIKEG APXES TG XWPAG.

2.10.7 Ymnpeoia Verbal Notification

Me tnv uttnpecia Verbal Notification, ptmmopeite va evnuepwOeite amé 1o TuRua EEutrnpétnong MNeAaTwy yia
TUXOV €KTAKTO GUMPBAVTA OXETIKA JE TNV QTTOOTOAN 0ag, KaBWG Kal TNV TEAIKN TTapAdoon TNG.

2.10.8 Ymnpeoia Printed Invoice

H uttnpeoia e-billing Tng DHL Express mrpoo@épetal dwpedv oToug TTEAATEG. Av TTapOAa auTd KATTOI0G
TEAATNG €MOUUE va AauBavel eKTuTTwuévVa Ta TIMOASYIG TOu, EQapuOleTal oTaBepn XpEwaon ava TUTTWUEVO
TIHOAGYI0. H emTTpAaBeTn XpEéwaon kabopileTal oTOV I0XUOVTA TIHOKATAAOYO.

2.10.9 Ymnpeoia Residential Address

MpoaIpETIKA UTTNPETIA TTOU ETTITPETTEI OTOV OTTOOTOAEQ, YIO ATTOOTOAEG TTOU TTAPadidovTal O KATOIKIEG, va
€100TTOINOEI TTPOKATAROAIKA TOV TTAPAANTITN, YIa TNV TTOPEia TNG aTTO0TOARG, HEow email | SMS kai va Tou
owael TN duvatoéTtnTa va emAECEl Tov KOTAAANAGTEPO yia TIG avAyKes Tou TpoTTo/TéTo TTapddoong. H
EMTTPOCOETN XpEwan KabopileTal oTov I0XUOVTA TINOKATAAOYO.

2.10.10 Ymrnpeoia EmiRepaiwpévng NMapadoong (Verified Delivery)

Katémv aimjuatog tou atmooTtoAéa, n DHL Ba emaAnBedoer tnv mapddoon HIOG ATTOCTOAAG OTOV
€€oua1000TNUEVO TTAPAAATITA, HEOW PIAG JOVABIKNG ETTOARBEUONG, YE TN HOP®N VOGS KWwdIKoU QR.

2.10.11 ZXuokeuaoigg

MNa emTTAéov TTPOOTACIA TNG ATTOOTOANG KOTA Tn S1dpKela TNG petapopds, n DHL mapéxel Tn duvardtnta
oTov TTEAATN va XpNOIUOTIOINTEl TIC CUOKEUATIES TNG, 01 0TToiEg dlaTiBevTal o€ dId@opa PEYEDN Kal oxAuaTa.
AvVoAUTIKEG TTANpo@Opieg TTapéxovTal atrd To TuRua E¢uttnpétnong MeAatwy tng DHL.

H emmrpdoBetn Xpéwaon kabopileTal oTov 1I0XUOVTA TINOKATAAOYO.

2.10.12 AAAayn TipoAéynong
H xpéwon epapudletal o€ KABE TIHOAOYNUEVN ATTOGTOAR YIA TNV OTTOIa ATTAITEITAI TTIOTWON TOU Aoyapiaguou
TTEAATN TTOU aVayPAPETAl OTH QOPTWTIKA KAl Xpéwaon dAAou Aoyaplacpou e To idlo TTood. H xpéwaon etTiong
EQPAPPOLETAI OTNV TTEPITITWON TTOU {NTNOEi eTTaVEKDOCN TIJOAOYIOU G€ Jop®N 1] NUEPOUNVIa DIAPOPETIKA ATTO
auTh TTou opiletal atmd Tnv TUTTIKA dladikacia TigoAdynong. H emmpdoBetn xpéwon kabopileTar aTov
IoXUOVTA TIHOKATAAOYO.
H xpéwon &ev epapudletal oTnV TTEPITTTWON TTou euBUveTal n DHL yia Tn xprijon un cwaoTtou Aoyapiacpuou.
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2.10.13 Neutral Delivery -Ymrnpeoia Oudérepng Napadoong

H DHL oag divel Tn duvatoTnTa va oAokAnpwBei daouoAoyntéa aTToOTOAN XWPIS va eU@avifeTal GToV TEAIKO
MapaAnTTn n Tpayuatikh adia Twv ayabwv. Ta €yypa@a TTou UTTOSEIKVUOUV TNV TTPAYHATIKY a&ia Twv
ayabwv agaipouvTal gToV TTPooPIoUOS TIPIV TNV TEAIKN TTapddoon. H emirpdobetn Xpéwan kabopileTal oTov
1Io0XUOVTA TINOKATAAOYO.

2.10.14 Dangerous Goods - Ymrnpeoia peragopdg Emikiviuvwyv Ayadwv

H umnpecia a@opd oTnv ammooToAr €miKivOUvwY ayabwv oe atmmodekTéG TToooTnTeG, Pdoel €16IKWV
O1adIKaoiwy TToU  TnpolvTal, KATd Tn MPETaQOopa auThl. MOvo ouykekpipévol TTEAATEG pE  €1OIKEG,
efouaiodoTnuéveg Zuppaacig MNapoxAg TaxUPeETaQoPAg YTTopoUv va XPnNOIUOTTOINOOUV TNV UTINPEaia, o€
TTPOCdIOPICUEVN OUCKEUAOia, uvodeuduevn atmo €10IKEG ONAWCEIS / éyypaga. H utnpeaia Tpoc@EpeTal he
EMTTPOCOETN XPEWON AvA ATTOCTOAN KOl TTPOG CUYKEKPIUEVEG XWPES TTPOOPICHOU. AVAAUTIKEG TTANPOYOPIES
Trapéxovtal amd 1o TuRua ESutrnpétnong MeAatwy tng DHL.

2.10.15 Ymnpeoia GoGreen Plus

Me tnv uttnpecia GoGreen Plus, ol TTeAdTEG PTTOPOUV Va PEICOoUV TIG ekTTouTTéEG CO2 katd Trepitou 30%
avd ammoaToAr]. H DHL Ba peiwoel Tig ektroutrég CO2 Twv agpOTTOPIKWYV HETAPOPWY HE TO VA ETTEVOUCEI OTO
Biwaipo Kauoipyo AepoTtropiag (Sustainable Aviation Fuel - SAF). O1 xpewaoeig gival HETaBANTEG avd KIAG Kal
ava TpoéAeuan / TTpoopIauo, evw n dladikaaia afloAoyeital o€ €T oIa BACN ATTO TOV AVEEAPTNTO EAEYKTH
SGS (Société Générale de Surveillance) woTe va Bepaiwbei n cuppdpEWON PE TOUG KAVOVIOUOUG Kal TIG
OWOTEG TIPOAKTIKEG.

*MARPNG KaTGAoyog 6AwV Twv YTTNPECIWV Kal Xpewaoewv TNG DHL ptropei va Bpebdei ato Mapdptnua

2.10.16 Oupideg autoparoTroinuévng TrapaAafnig kal Trapadoong

H utnpeaia mpoo@épel autopatoTroinuévn TTapaAapn) kai Trapddoon atmo €1dIKEG Bupideg ouvepyalouevwv
eTAIPIV ATTO QUTEG TIG BUPIBEG, O TTAPAAATITNG PTTOPEI va TTapaAapBavel / atTooTEAAEI TNV OTTOOTOAR Tou 7
MEPES TNV efOOUAda, 365 uEpeg Tov Xpovo, KaBwg Kal apyieg. H TapaAafny / atroaToAn yiveTal ue Tn XpAon
€VOG povadikoU KwdlkoU Tou AapBdvel o mapoAqmTng pe SMS/Viber 1 email atmeuBeiog amd Tnv
ouvepyalopevn etaipia, HOAIG o dlavouéag TOTTOBETATE! TNV ATTOOTOAr} oTnv Bupida, TTPOKEIUEVOU va ToV
XPNOIMOTTOINGE! yia va avoixBei n Bupida.

Me Tov TPOTTO QUTO AVTIMETWTTICETAI TO ATNUA TNG ATTOUCIAG TOU TTAPAAATITN TV WPA APIENS TOU dIaVOouEQ.
H uttnpeoia TTapéxeTal Xwpig XpEwaon Kal EVEPYOTTOIEITAI KATOTTIV GUVEVVONONG TOU TTAPAAATITA PE TRV DHL.

2.10.17 Zuvepyaldueva onueia arooToAng Kai TrapaAafig

H utmnpecia mpoc@épel Tn duvatdTnTa TNG ATOCTOAAG 1 TTapaAaBng OtudTwy amd cuvepyaloueva
KATaoTAPATA PE TTIO SIEUPUPEVO WPAPIO, akOUa Kal TIG PN epYAoINES WPES Kal Yépeg TnG efdouddag. H
TrapaAapn yivetal divovrag aTtov UTTAAANAO TOU KATAOTAUATOG TOV apIiBud TNG QOPTWTIKAG, VW N TTapalafn
yiveTal yovo pe Tnv eTTideIEn TG TAUTOTNTAG TOU TTAPOAATITH.
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H duvatdétnta mapaAafng i amooToAAG aTrd Ta ouvepyalOPEVA OnueEia TTapEXETAl ETTITTPOCOETWS Kal
evaAAaKTIKG oTnv ouvrBn duvatdtnTa TTapddoong oTo OTITI fj o€ OTToIa AAAN dielBuvan €xel €TMIAEEEl O
TTOPAAATITNG KAl €ival TNV atTéAUTN guxépeia TTIAOYNG Tou TTPOG OIKN Tou dleUKOAuvon. Mg Tov TpOTTO auTd
QVTIUETWTTICETAI TO {ATNHA TNG ATTOUCTAG TOU TTAPAAATITN TNV wpa d@IEng Tou diavopéa. H uttnpeoia rapéxeTal
XWPIg XpEwaon.

3.

XPEQzH NMAPEXOMENQON YIMHPEZION

H eTaipeia katapTtidel kar dnuoaoioTrolei KATAAOYO TwV TTOPEPXOUEVWY ATTO QUTHV UTTNPECIWY, OTOV
OTT0IOV AVaPEPOVTAIl AVOAUTIKA KAl JE CAPAVEIQ Ol XPEWOEIG YIA KaBEUia aTTd auTEG. (ETTICUVATITETAI GTO
Mapdptnua 11.2)
O1 KaTavaAWTEG PTTOPOUV VA EVNUEPWVOVTAI YIA TIG TIMEG XPEWONG TWV TTAPEPXOMEVWY TTPOG auTOUG
TAXUOPOMIKWYV UTTNPECIWV PE KATTOIOV ATTO TOUG TTAPAKATW TPOTTOUG:

- Méow Twv évTuTTwV TIHOKATOASYWVY TTou €kOIdEl N eTaIpEia Kal BpiokeTal TTadvTa aTn d1aBean Tou

KOIVOU OTOUG XWPOUG EEUTTNPETNONG TOU

- TnAepwvikd, TTIKOIVWVWVTAG Pe To TuAua EEuttnpétnong MeAatwy TnG eTaIpeiag

- Méow TnG nAekTpoVIKNAG 1I0TooEAIdag TnG eTaipeiag www.dhl.gr & www.dhlexpress.qgr
H di1dpkela 10x00¢ Tou TiyokaTtaAdyou gival auvAbwg eTrala.

H etaipeia diarnpei 10 SIKAIWUPA v AVOUOPPWVEI TIG XPEWOEIG TNG, OTTOTEDNTTOTE KPIiVEl AUTO WG
atapaitnTo.
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4. ATTATOPEYMENA & YO MNEPIOPIZMO ANTIKEIMENA

H DHL diatnpei 10 dIKaiwpa va {nNTAoEl Kal 0 ATTOOTOAEAG QEPEI TNV UTTOXPEWAON va dnAwael utrelBuva, TTepi
MN OTTaPENG KN aTTOBEKTOU I OTTAYOPEUMEVOU TTEPIEXONEVOU OTO TAXUDPOMIKO AVTIKEIUEVO.

H DHL &¢v avaAauBavel TRV TAOXUPETAQPOPA AVTIKEIYEVWY TTOU:

e Bewpouvtal wg emkiviuva UAIKA / TTpoidvTa Kal atmrayopevovTal i Treplopidovral atmd 1 Aigbvi
‘Evwon Agpotropikwv Metagopwv (IATA), Tov AieBvry Opyavioud MoAiTikig AepoTtropiag (ICAO), Tov
EupwTraiké Kavoviopod yia Tnv Odikr) Metagopd Emikivouvwy AyaBwv (ADR) kai kaBe GAAn apuddia
dnuooia uttnpeaia ] GAAO OXETIKO OpyavIOUO aTTd PN EYKEKPIPMEVOUG TTEAATEG

e Oev €xel uTTOPANBEl TEAwvelakn dRAwaon OTav auTh aTraITeiTal aTrd TOUG EQAPUOOTEOUG TEAWVEIOKOUG
KQvoVvIGHOoUG

e Ot duvaral va PJETAPEPE JE AoPAAEIa 1] CUPNPWVA PE TO VOUO

e Ouvavral, €k TNG YUONG TOUG WG £yypaqga, va e€apyupwBouv atrd OTToIovONTIOTE TPITO. AVOAUTIKES
TIANPOQPOPIEG YIa auUTA Ta avTikeiyeva TTapéxovTal ammod 1o TuAua EEutrnpétnong MeAaTtwyv Kal Ta Katd
TOTTOUG Ypageia Tng DHL.

O1 TTapakd&TW TTEPIOPICHOI I0XUOUV OXETIKA PE TO TTEPIEXOMEVO TWV OTTOCTOAWY TTOU dlaKIvei n DHL:

4.1 Amayopeupéva €idn

EKpnKTIKG, MOAUGHATIKEG ouaigg, padIEvEPYEG ouaieg,
Xprpota, afidypa@a TTou  ekdidovTal  OTOV  KOMIOTA, TIOAUTIMOI  AiBor kol PETOAAQ, Cwa
(oupTtrepiAauBdvovTal Wapia Kal TTOUAId), TTAAOTA A TTEIPATIKA TTPOIOVTA 1] UAIKA, TTapAvVOUa VAPKWTIKA /
(Apuaka, TTupoBoAa OTTAa Kal TTUPOUAYIKA, TAIVIEG POPOU TOIYAPWY A TTOTWV, 0OPOi avBpwTTivou CWUATOG
(oupTrepIAapBavopévng TEQPPAG) Kal OTTOIOOATTIOTE AVTIKEIJEVO TOU OTTOIOU N PETAPOPA atTayopeUETal ATTO
VvOUOUG ] KavoviopoUug Tng Xwpag Tpoopiopol Tou. AVOAUTIKEG TTAnpo@opieg yia Ta €idn TTou
XOPOKTNPICOVTAl WG aTTayopeUpéva TTapExovTal atmo 1o Tunua EEutrnpétnong MeAatwy Kai Ta Katéd Té1ToUg
ypageia TG DHL.

4.2 Eidn utrd mepiopiopd

Avogépoupe evOEIKTIKA KATTOIO €idn uttd TTEPIOPIOPS aAAG OxI uTTO atTaydpeucn, oUPQWVA PE TOUG
TTEPIOPICPOUG BIAKIVNONG AVTIKEIMEVWY TWV KOTA TTEPITITWON XWPWYV: AAKOOAOUXa TTOTd, €VTOUQ KOl
ekKoAaTITOpEVA auyd, CwIKA TTPoiovTa (YOUVEG, €Ae@AVTOOOVTO) KATTVOG, @w WTTICOU Kal poAdyia,
eCaptiuaTa OTTAWY, avTikeiyeva mou Ba ptmopoloav va xpnaipgotroinBolv wg OTTAg, (TT.X. SIaKOoUNTIKA
otafid, paxaipia koudivag) K.4.

AVOAUTIKEG TTANPOGOPIES YIa Ta €idn TTOU XapakTnpidovtal wg €idn utrd TTEPIOPICUO TTapEXOVTAl ATTd TO
Tunua Eguttnpétnong MeAatwv kai Ta kKatd Té1T0UG Ypageia Tng DHL.
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4.3 Eidn mTou petapépovTal UTTo TTPoUTTo0£0EIg

Avo@époupe evOEIKTIKA KATTOIO €idN UTTO TTPOUTTOBECEIG: AVTIKEG, £pya TEXVNG, AVTIKEIUEVA EvOuong UWNANG
PATITIKAG, VOUIPa QappaKka Kal PAPMOKEUTIKG
TTPOIOVTA, KIVNTA TNAEQWVA, NAEKTPOVIKEG MIKPOOUOKEUEG Kal NAEKTPOVIKG eEapTripaTa, aAAoiwaoiya
ayadd (Tpéeiua), AouAoudia.

Emkivbuva ayaBd, dnAadr ol ouaieg TTou ptropei va BEaouv o€ KivObuvo Tnv uyeia r) TNy IBIOKTNaia KATToI0U
KaTtd Tn YETaPopPa Toug opiCovTal ato Tn AlebvA ‘Evwon Agpotropikwv Metagopwyv IATA (International Air
Transport Association).

Avo@époupe evOEIKTIKA KATTOIO aTTd QUTA Ta €idn: aépia UTTO TTiean, EUQAEKTA UYypd & OTEPEQ, OLEIBWTIKG,
TOEIKEG OUaieg, DIOBPWTIKA, JayVATEG HETAPEPOVTAI HOVO aTTO TTEAATEG TTOU €X0OUV AABEI £yKpIon JETOPOPAG
atrd TO THAPA ETTIKIVOUVWY ayaduwyv.

latpika dciypata ) Biohoyikd deiypara ommwg SeiyyaTta aiparog, oUupwy, 1I0TWV TTOU ATTOaTEAAOVTAI yia
d1ayvWwOoTIKOUG OKOTTOUG. ATTOOTOAEG  BIoAoyikwyv  OelydaTWwyY  yivovTal OEKTEG povo  ammd
e€ouai0doTnuéEVOUG TTEAATEG 1 / Kal KATW aTTd OUYKEKPIPEVEG TTPOUTTOBECEIG TTOU Ba TTPETTEI va 10X UOoUV.
AVOAUTIKEG TTANpOQOpicg TTapéxovTal atd To TuAua ESutnpétnong MeAatwy Kal Ta Katd TOTTOUG ypageia
™¢ DHL.

5. NMAPAAOZEIZ & AIAXEIPIZH ANEMIAOTQN AMOZTOAQN

5.1 MNMapadoéoeig

H yeTa@opd Twv ATTOCTOAWY TTPAYUATOTTOIEITAI ATTG TNV TTOPTA TOU ATTOOTOAEQ OTNV TTOPTA TOU TTAPAANTITN,
TTANV 6uwg 61 aTTapaiTnTa TTPOCWTTIKA OTOV KATOVOUAZOuEVO TTApaAnTITh (€ @EpEl TN Hop®H ouCTNUEVNG
Tapadoong). Or armoaToAég o€ dielBuvan Pe KEVTPIKO onueio TTapaAapig TTapadidovTal OTo onueio auto.
H DHL &¢gv Trapadidel oe TaxudpouIkEG Oupideg.

5.2 AveTidoTeG ATTOOTOAEG

AveTTidoTn Bewpeital n atTOGTOA} 6TAV TO APHOdIO YPOAPEIO OTOV TTPOOPICUO €XEl £CAVTANOEI, XWPIg
atrotéAeopa, K&Be duvarh TTPOCTTABEIa va ETTITUXEl TNV OAOKANPWON TNG TTAPAdoong ) ToV EKTEAWVIOUO
™MG.

O1 Adyol yia Toug oTToioug pIa aTToO0TOAA BewpeiTal aveTTidoTn gival ol eEAG:

- O atmooToAéag €xel PETAKOWIOEN atmd TNV avaypa@ouevn oTn QopTwTik dielBuvaon Kal dev givail
yvwoTA n véa dievbuvon

- Havaypageduevn dielBuvon atn QopTwTIKA ival EANITTAG 1 AavBaopévn

- O mapaAnTTnNg dev £xel TN duvaTOTNTA I APVEITAI VO EKTTANPWOEI TIG TEAWVEIOKES TTPOUTTOBETEIS Yia
EKTEAWVIOUO

- O mopaAATITNG apveiTal va atrodexTei / TTapaAdBel TNV atmooTOAR

- O MopaAATITNG apveiTal TNV aTTod0XA OIKOVOUIKNG eMR&puvong OTTwWG dAGHOI, POPOI

- H amootoAf 8¢ ouvodeleTtal atmod Ta KatGAANAa Eyypaga

- Ta petagopik@ £€0da TNG ATTOOTOAAG €TMIRapUvouv TOV TTAPAAATITA Kal O TTAPOAATITNG Ogv £XEl
atrodexBei TNV xpéwan

- Karémyv aituatog amd Tnv Xwpa TPOEAEUCNS yia un Tapddoon cUu@wva e odnyieg Tou
OTTOOTOAEQ
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5.3 Aiaxegipion avemidoTwyv ATooTOAWYV

2€ TTEPITITWON TAXUSPOWIKWY QVTIKEIMEVWY YyIa Ta OTToia dev KATEOTN duvaTth n €TTiO0CT TOUG OTOUG
TTAPAAATITEG yia oTroladrTToTE auTia, N DHL ogeilel TouAdxioTOV:

- va TTpofei o€ £yypagn €100TT0INCN TTPOG TOV TTAPAAATITN, £QOCOV UTTAPXOUV TO OTOIXEIO ETTIKOIVWVIAG
(email, kivnTd TNAEQWVO) SIABECINA GTO ATTOKOUUA TNG POPTWTIKAG KAl VA ETTIOTPEWEI TO AVTIKEIUEVO O€
XWPO TNG ETTIXEIPNONG.

- va TTpoypauuaTiosl deUTEPN A Kal TTEPICTOTEPEG TTPOCTIABEIEG ETTIOOONG KATOTTIV GUVEVVONONG UE TOV
TTAPAAATITN /KAl TOV OTTOCTOAEQ.

— €QOooV TeAIKG Ogv KaTaoTel duvaTH N €TTIOOCN TOU QVTIKEIUEVOU OTOV TTAPOANTITN, TO QAVTIKEIMEVO
ouvaral va ETIOTPEPETAI OTOV ATTOOTOAED UE XPEWOT OXI MEYOAUTEPN TOU TTOCOU TTOU KATaRBARBnKe yia Tnv
QATTOOTOARA TOU.

e TepiTTTwon dpvnong Tou TTOPOAATITN va TTapaAdpel 1o TaxudpopIKO AvTIKEIUEVO, TO AVTIKEINEVO Ba
ETTIOTPEPETAI OTOV ATTOOTOAED HE Xpéwan OxlI MeYaAUTeEpn Tou TToooU Trou KataBAAOBnKe yia Tnv
QTTOOTOAA TOU.

AidBeon / KAaTaoTPOPH ATTOCTOAWV

TaxudpopIka avTiKEipeva Ta oTToia dev ival duvaTo va eMIO0B0UV OTOV TTOPAAATITN 1| VA ETTIOTPAPOUV OTOV
atmmooToAéa, Ba BewpoulvTtal opioTiKG averridoTa kal B6a akoAouBeitalr n dIadIKagio KATACTPOPAS TWV
QVTIKEIMEVWY  QUTWYV, KATOTTIV OUVTAEEWG OXETIKOU TIPAKTIKOU KATACGTPOPAG KAl CUPQWVA JE TN
dladikaaia Tmou opiel n DHL, petd atmmd mépodo TouAdxIoTov 6 unvwv.

A6 TN TTapatrdvw dladikagia e€aipolvTal T AVTIKEIMEVA Ta OTToia €XOUV TTapaKPATNOEl eTTionua f £XEl
OnAwBei atd Tov ammoaToAéa 611 €xouv agia peiCova Twv 100,00 eupw, ordTE aTTodidovtal otnv E.E.T.T.

AvetITuXig TTapddoon

‘Emeira amd pia avemmiTuxf Trapddocn, n atmooToAr] ptropei va mmapadobei oto TANCIEOTEPO onuEio
€EUTTNPETNONG, EQOCOV TO KIVNTO TNAEQWVO TOU TTAPAANTITN avaypd@ETal OTN QOPTWTIKK), £TCI WOTE VA OTAAE]
SMS 710 oTr0i0 Ba evnuEPWVEI TOV TTAPAANTITN MPE TA OTOIXEIQ TOU OnuEiou €EUTTNPETNONG TTOU BpioKeTal N
atrooToAR yia TTapaAapn).

Mapdadoon pe emi@UAagn

O mrapaAqTTnG diatnpei To dikaiwpa TTapaAaBAg TNG aTToOTOANG YE eM@UAagn. OTToIadATTOTE TTApaATHPENON,
avTippnon r agiwan OXETIKA JE TNV KATACTOCN TNG ATTOOTOANG PETA TNV OAOKAARPWAON TNG TTapddoaong, OQEiAel
Va YVWOTOTIOoIEITal atrd ToV TTapaAfTITn o010 TuApa ECuttnpétnong MeAatwy Tng eTaipiag eviog TTpoBeopiag
TpiavTa (30) Nnuepwv atrd TNV nUEPOUNVia TTapadoaong, HECW ETTIKOIVWViag oto TNAé@wvo 210 989 0000 n
oTn &1eUBuvon nAekTpovikou Tayxudpopeiou: grecustserv@dhl.com

Ymnpeoia On Demand Delivery
O mapaAATTNG €xel TN duvatoéTnTa PECW TnG uTtnpeciag On Demand Delivery va tpotrotroifgel Tnv

TTapAddoon TNG AToOTOAG Tou péow TG loTooeAidag www.dhlexpress.gr 1 KaAwvTtag oto TuARua
E¢utrnpétnong mreAatwy (2109890000 etmiAoyn 3).
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6. ENITPOMNH ENIAYZHZ AIA®OPQON

2€ OTTOIOOATIOTE TTEPITITWON UTTAPEEl aBéTnan Tou XapTn Ymoxpewoewv KatavaAwTtwy amé m DHL, o
KaTavoAwTAG PTTOpEl va ¢ntioel Tnv etmiAucn Tng dlagopdg péow tng Emrtpotmg EmiAuong Alagopwv
NG eTaipeiag, étav 1o TPORANPAE Tou dev €xel ETTIAUBET TTponyouuévwg opIoTIKG atrd To apuddIo THAKA.

H Emitpotm EmiAuong Alagopwv atroteAeital atrd péAn tng Aloiknong tng DHL Express (EAAGG) A.E., pe
TN CUMPMETOXH EKTTPOCWTIOU TWV XPNOTWV KAl UTTAPXEI N duvaTdTnNTa TTOPACTAONG KAl TOU EVOIAPEPOUEVOU.
O kaTtavaAwTAG YTTopEi va ¢nTroel TNV GUYKAIoN TNG ETTITPOTTAG, JE YPATITO aiTnUd Tou, HECW Tou TUAPATOG
®povridag MeAdtn. H Emtpotr) ETiAuong Alo@opwyv cuyKoAegiTal eviog dekatrévTe (15) nuepwyv amd tnv
nuepounvia AQng Tou ypaTToU QITHUATOG TOU KATAVOAWTH, UTTO TNV TTpoUTTé0e0n OTI 0 KATAVAAWTAG 1 /
KAl O EKTTPOCWTTOG TWV XPNOTWV Oev KWAUOVTAI VO TTAPACTOUV OTr OUVEDPIaoN. TNV TTEPITITWON QUTHA, N
ouvedpiaan Tng Emrtpotg EmiAuong Alagopwv avaBAAAETal yia avTioToIXo XPoviKO SIA0TNHA, EKTOG AV
0 KaTavaAwTAG cuvalvei aTnv e6£Taon Tou ¢NTHNATOG TOU AVEU TNG TTAPOUCIiag Tou.

H DHL o@¢ilel va amaviioel eyypa@wg oTov evOIaQEPOPEVO, VI TNV TEAIKN ammoé@acn Tng EmtpoTmg, 10
apyoTepo péoa oe Oekatrévie (15) nuépeg amod Tnv nuepounvia cuykAiong Tng Emtpotmg ETtriAuong
Ala@opwv.

DHL EXPRESS (EANAL) A.E. — EETT — AM: 99-097 — levikr) Adeia TaxudpopIKwy YTTNPECIWY 18
A. Ahipou 44, ANipog 17455, Ap. I.E.MH 122186701000



XapTng Ymoxpewoewv TTpog Toug KatavaAwTég 2026 .”’

7. EYOYNH THZ DHL - AlTOZHMIQZEIZ

7.1 AmwAgia i {npid Avac@AaAioTwyV aIToCTOAWV

e AmwAcia

Mia atmrooToA] duvartal va xapakTnpioBei amoAeoBeica 6tav atrodedelyuéva dev €xel TTapadobei aTov
TTaPaAATITN A éTaV OEV UTTAPXEI iXVOG TNG OTO NAEKTPOVIKO GUCTNUA TTAPAKOAOUBNONG yia TOUAAYXIOTO TTEVTE
(5) ouvexOpevEG EpYACIUEG NUEPES Kal UTTAPEEI N avTioToixn dnAwaon attwAegiag atmd tnv DHL.

*  Mepikn ] oAIKA Znuid
Znuid Bewpeital n gu@avig Kal amodedelypévn KataoTpo® (MEPIKA R OAIKA) TOu TTEPIEXOUEVOU,
TTPookANBeioca KaTd TN HETAPOPA.

Edv n amootoAll mpaypaToTroigital evagpia Kai TePIAaPPAvel TEAIKO TTpoopioud 1 OTACON O XWPa
OIaQOpPETIKA aTrd TN XWwpa TPoéAsuong, n ZuupBacn Tng Bapoofiag, epdoov 1oxUel, BIETTEI, Kal OTIG
TTEPICOOTEPEG TTEPITITWAEIG, TTEPIOPICEl TNV €uBUVN TNG DHL yia atrwAgia iy {nuia.

MNa amwAeia 4 ¢nuid, n €ubuvn Tng DHL o¢ oxéon pe KGBE ATTOCGTOAN TTOU TTPAYHATOTTOINONKE
TeplopieTal oTn ZUufacn tou MoévTpeaA ) otn 20uPacn NG Bapoofiag, éTmwg epapudlovtal, i €v TN
arrougia Té€rolag 20upacng ato xaunAdTepo TnG (i) Tpéxouaag agiag ayopds A dnAwpuévng agiag, n (ii) 26
Eidikad TpaPnkTikd AikaiwpaTta avé KIAG. Autd Ta Opia Ba 1oxUouv €TTiong o€ OAEG TIG GAAEG POPPEG
METAPOPAG, EKTOG AV Ol ATTOOTOAEG METAPEPOVTAI HOVO 0OIKWG, OTTOTE EQAPUOCOVTAIl TA KATWTEPW OpIa.
MNa o1rooToAéG TTOU peTa@épovTal odIKWG Olacuvoplakd, n eubdvn tng DHL civar 4 Ba Bewpeital
TTEpPIopIOPEVN aTTd TN ZUPBacn yia AigBvr Odikn Eptropeupatiki Metagopd (CMR) ato xapnAdTtepo Tng (i)
Tpéxouoag agiag ayopdc f; dnAwpévng agiag, 1 (ii) 8,33 Eidikd TpaBnkTikd AikaiwyaTta avd KIAG. Autd Ta
Opla Ba epapudlovTal TTIoONG O€ €OVIKEG OBIKEG PETAPOPEG OE TTEPITITWON ATTOUCIAG VOGS UTTOXPEWTIKOU N
XOUNAGTEPOU Opiou euBUVNG OTOV £EQAPHUOCTED €OVIKO VOO PETAPOPAG.

Edv n atrooTtoArl ouvoudlel agpoueTapopd, OOIKA HETAPOPA 1 HETAPOPA Pe GANQ péoa, TOTE n TUXOV
arrwAeia i {nuid Bswpeital OTI CUVTEAEOTNKE KATA TN BIAPKEIR TNG OEPOPETAPOPAG.

MNa k&Be AGANo €idog amrwAeiag  ¢nuiIdg, n DHL dev euBuvetal (TTEPIAAUBAVOUEVWV EVOEIKTIKA TWV
O1aQUYOVTWY KEPOWYV, OTTWAEIAG €I00OANATOG, TOKWY, HEANOVTIKWYV EUTTOPIKWY CUVAAAAYWY  KATT)
OedopEvou 0TI €18IKOI KivOuvol UTTopoUV va ac@aAIoToUV aTTd TOV ATTOOTOAEQ.

Tuxov atraITAoeIg TreplopidovTal o€ pia pévo agiwaon avd atrocToAr, n atmodoxr TG oTToiag aTToTeAE TTARPN
Kal TEAIKN S1eUBETNON yia KABe atTTwAeia A {nuia o oxXEon UE TNV ATTOOTOAR.

> TTEPITITWON TTOU O KATAVAAWTHG € Bewpei Ta TTapatmdvw 6pia atrolnuiwong IKAVOTToINTIKA, O@EiAel va
{nmoel aoc@alioTIKA KAAuwn.
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7.2 AmwAsgia i {npid ACQAAICHEVWY ATTOCTOAWY

e Z& TIEPITITWON ATTWAEING aOPAAIoUEVNG ATTOOTOAAG CUPQWVA PE TOUG OPOUG Kal TIPOUTTIOBECEIG
peTa@opds TG DHL Trapéxetal wg atrolnuiwan n guvoAikr aia yia Tnv otroia €xel a0QAAIOTE N
QTTOOTOAR QPKEi va aTTodEIXBEl E Ta OXETIKA TTAPACTATIKA.

e g mepimTwon {NUIGS ao@AAMICUEVNG ATTOOTOANG TTAPEXETAl WG atTolnuiwon n agia €mokKeung i
QVOKOTAOKEUNG TOU TTEPIEXOMEVOU OPKET va ATTOOEIXOEI IE TA OXETIKA TTAPACTATIKA

H Ac@daAion atrooToAAG Ogv KOAUTITEl ATTOBETIKA atTwAEIa ) {nuId TTOU TTPOKAAEITAI aTTO KABUCTEPATEIC.

7.3 KaBuoTtepnoeig otnv mmapddoon ATTOOTOAWYV

H DHL katafdAel kGBe duvaTth TTPOCTIABEIO TTPOKEINEVOU va TTapadwael TNy KABe atrooToAr oUupwva
ME Ta ouviBn xpovodiaypduuaTa JETAPOPAG, yia Ta oTroia Ouwg dev TTapEXEl eyyunan.

H DHL &¢v guBUveTal yia o1roladnTmoTe ¢nuia r} aTTWAEIQ TTOU TTPOKAAEITaI aTTd KABUOTEPATEIG.

AITAUATA yIa KATABOAr atmolnuiwaong o€ TTEPITITWOEIG KaBuaTEPNaNG eEeTAdovTal avd TTEPITITWAN aTrd TO
Tunua ®povtidag MeAatwy.

7.4 Eyyunqoeig emMIOTPOPAS XPNHATWY Yia YTTNpeoieg TaOXUMETAPOPAG

¢ mepimTwon kabuotépnong 1 aduvapiag TTapddoong yia TIG ATTOOTOAEG TTOU OTTOCTEAAOVTAI PE TIG
uTInpEaieg pag, n DHL €xel Tnv uttoxpéwaon va TIoTWOEN 1] va ETIOTPEWYEI OTOV KATAVOAWTH) TO TT0GO TTOU
TAAPWOE yia TN PeETagopd, av n Trapddoon TrpaydaTotroinfei €0tw kal 1 Aemrtd apydtepa atmmd tnv
oupewvnuévn wpa pe uttaimotnta Tng DHL. H emoTtpo@n 1oxUel yévo yia Tig utinpecieg DHL EXPRESS
09:00, DHL EXPRESS 10:30, DHL EXPRESS 12:00 & DHL IMPORT EXPRESS 12:00 kai agopd oTO
emTTAE0V TTO0S TTOU KATABARONKE aTTO TOV TTEAATN O€ OXECN PE TNV TIUA YIA TNV UTTNPECia TTapAadoong PEXP!
10 TéAog Tng nuépag (DHL EXPRESS WORLDWIDE, DHL IMPORT EXPRESS WORLDWIDE). H
ETTIOTPOPN YiVETAI PETA ATTO OXETIKO QITNUA TOU KATAVAAWTH, €iTE TNAEQWVIKA €iTe eyypAPWS PHECTW TOU
Tunuatog ECutnpétnong Mehatwv. lMepioodrepeg TTANpo@opieg TrapatiBevral otoug €1d1IkoUg Spoug
peTagpopdc (emouvartrovral oto Mapdptnua 11.4)

7.5 Xpovikég Mepiopiopég ‘Eyepong ASiwoewyv

KdaBe agiwon ouviotdTal va uttoBaAAeTal eyypdewg otnv DHL evtdg xpovikou diaoTrpatog Tpidvta (30)
NUEPWYV atTrd TNV nUEpopnvia katd tnv otroia N DHL mrapéAafe TRV atTOOTOAr TTPOG UETAPOPA.

7.6 Amolnuiwosig

H DHL utroxpeoUtal va kataBdaAel Tnv mpoBAetréopevn ammolnuiwon POvo yia TIG TTEPITITWOEIS TTOU
ava@EéPOVTal OTOUG OPOoUG HETAPOPAS TTou avaypdgovtal atnv PoptwTtikh (Voucher), oTig ouuBdoelg
ouvepyaoiog (XupBdoeig TMapoxng TaxupeTa@opds) kal otov XApTn YTTOXPEWOEWV TIPOG TOUG
KatavaAwTég.
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Ta Tood Twv aTmodnUICEWY gyKpivovTal & atrodidovTal oToug TTEAATEG péow Tou Tunuatog PpovTidag
MeAatwyv pe KATTOIOV ATTO TOUG TTAPAKATW TPOTTOUG UCTEPA ATTO CUUPWVIA PE TOV TTEAGTN.

« T[lapoxn TrioTwong otov Aoyapiacud Zuvepyaaoiag
* [poo@opd dwpedv NEANOVTIKAG ATTOOTOAAG

e 'EKTTwon a1rd Ta KOPIOTPA JEAAOVTIKAG OTTOOTOANG
« KardBeon o Tpatmeliké Aoyaplacud

H kataBoAf ammd tnv DHL tou o000 amolnuiwong oTov TTEAATN 1 € GAAO TTPOOWTTO ££0UCIOBOTNEVO
atmmo autov, aTToTeAEl TTANPN EKTTANPWON Twv UTToXpewoewv TNG DHL og oxéon pe Tnv atrooToAr. Atro
TNV NUEPOMNVIO TTOU CUUPWVEITAI JE TOV TTEAGTN TO UWOG Kal 0 TPOTTOG dIeuBéTnoNnG, KaTtaBAAAETal TO
apyoTEPO

e ev16g 15 NUEPWV YIa avaoPAAIOTEG ATTOOTOAEG Kal

e ev16g 30 NUEPWY VIO ACQAANITUEVEG QTTOOTOAEG.

2 € KGOg aTTaiTnon TO KATWTATO TTOGO TNG ammolnuiwaong Kabwg Kai o Xpovog agiwaong auTthg, opifovtal atmo
TNV amégacn NG EETT 688/52-2013 6Twg 10X UEL.

8. MNEPINTQZEIZ MH EYOYNHZ THZ ETAIPEIAZ

* H eubuvn tng DHL Ttravel étav n atmmooToAR 1 Ta CUVODEUTIKA Eyypaga QuUTHG, TTPOG EKTEAWVICUO,
TTapadoBoUv aTov TTAPAAATITN | EKTTPOCWTTS TOU Kal TTapaAn@Bolv aveTTiQUAAKTA atTd auTtov.

 H DHL d¢gv guBlveTtal yia oTro1adnTToTE ATTWAEIA 1) {NUia TTOU TTPOKAAEITAI ATTO TTEPIOTATEIG EKTOG TOU
eAéyxou TnG. Autég TrepIAapudvouv evOEIKTIKA Kal &I TTEPIOPIOTIKA: NAEKTPIKA 1] payvnTiKh ¢nuid n
dlaypa@n NAEKTPOVIKWYV 1 QWTOYPAPIKWY €IKOVWY, OeOOPEVWY i eyypd@wyv, KABE eAATTwUA N
XOPAKTNPIOTIKG TTOU OXETICETAI hE TN @UON TNG ATTOOTOANG, akdun Ki av gival yvwaTto otnv DHL, kébe
evépyela r apaAeiyn amd dropo Tou Oev atracyoAeiTal 1 dev €xel oupPAnBei pe Tnv DHL- 11X
AtrooToAéag, TlapaAATTng, TpiTo TPOowTo, TeAwvelokdg 1 ANoOG  dnudaolog  AsiToupydg,
KuBepvoeTiBean ammod TpiTo PEPOG | GAAEG OTTEINEG OXETIKA ME TNV aO@AAEIa TNG TTANPo®opiag,
«AvwTépa Biay - T 0€I0U6G, KUKAWVAG, KaTalyida, TTANUUUPA, OUiXAN, TTOAEUOG, TITWAON AEPOTTAGVOU
] EUTTAPYKO, TAPAXEG, EMANUIa, TTavdnpia, TTOMTIKY avaTapaxr 1 EPYOTIKEG KIVNTOTTOINOEIG.

9. NEPINTQZEIZ KATA TIZ ONOIEZ AEN IZXYEI O XYK

O Xaptng Yoxpewoewv KatavaAwTwy dev 10XUEI OTIGC AKOAOUBES TTEPITITWOEIG:

e Mn ekTTARPWONG TWV UTTOXPEWOEWY ATTO TTAEUPAG TOU TTEATN

e Amodedelyuévng UTTAITIOTNTOG TOU TTEAATN

*  Avwrépag Biag Kal CUYKEKPIYEVA O€ TTEPITITWAON YEYOVOTWY TTOU CUVETTAYOVTAl aduvauia AgIToupyiag
TNG €TAIPEIOG (ATTEPYIEG, KAIPIKEG TUVONAKEG K.Q.)

e Mn uAotroinong utroxpewoewv TG DHL e€aitiag utraimoTnTag f emoOuyiag Tou TEAGTN
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10. EZYNHPETHZH NEAATQN

O1 KaTavaAwTEG UTTOPOUV Va aTTEUBUVOVTAI YIa TTANPOQYOPIEG, KPATATEIG TTapayyeAIWY, avalnTACEIG ATTOCTOAWY Kal
OTTOI00ATTOTE aiTNa | TTapdTTovo Toug ato TurRua EEuttnpétnong MeAatwyv TTou ival otn &1GBgon Tou Kovou atrd
Aeutépa €wg Mapaokeun 8:00 pe 19:00 oto TNAé@wvo: 210 9890000 ) péow TOu DIKTUAKOU TOTTOU TNG ETAIPEIAG
www.dhl.gr & www.dhlexpress.gr. O1 KaTavaAWTEG UTTOPOUV ETTIONG VA EKPPACOUV OXOAIQ | TTAPATTOVA TOUG HE e-
mail ato grcustserv@dhl.com.

Ta ypageio & TO UTTOKOTAOTAUATA TNG €TAIPEiaG AsiToupyouv katd kavova amd Acutépa-lNapaokeun

09:00-18:00 evw 1O Zd&PBPRaTo k&ToIa utroKaTaOTAMATA AgiToupyouv 09:00-13:30. XTI EYKATAOTATEIG TWV ZTTATWV
ka1 TNG AAipou utrépxel TTPORAEWN yIa TRV EUKOAN TTPOCRAC ATOPWY UE E10IKEG AVAYKEG.

Ta Tmapdatmova Twv TTeAatwv diaxelpi¢etal To Tunua ®povtidag MeAatwy, To oTToio oToXEUEI TNV AVTOTTIOKPICT TOU
e To apyodTePo O€ 2 WPES atrd TNV AfYn TOUG, YIa Ta TNAEQWVIKA TTAPATTOVA 1 QITHPATA TWV TTEAATWV
« To apydtepo oe 8 epydoipeg wWpPeg amd TNV AQWn TOug, yia Ta TTOPATIOVA ) QITAUATA TTou AapBdavovtal
YPATITWG

H DHL o€ k&Be mepimTwon e@apuddel Tov Kavoviopd Mevikwv Adeiwv MNMapoxng Taxudpopikwy YTTNPECIWY TNG
EETT ka1 To ekdoToTE I0XU0V VOUOBETIKO MAQicI0 aTO GUVOAS TOu.

11. NAPAPTHMATA

11.1 Nivakag Zwvwv kai Xpovwy Mapddoong 2026

11.2 TigokatdAoyog Yrnpeoiwyv DHL Express 2026

11.3 I'evikoi Opoi & MpouTtrobéoeig MeTagopdg

11.4 Opo1 & MpoutoBéoeig Eyyunong EmaoTtpoeng Xpnudtwy
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11.1 Nivakag Zwvwyv kail Xpévwyv Napadoong 2026

r—= ) 7/ 4

TIME DEFINITE =7 S
DHL Express Greace
DHL EXPRESS INTERMNATIOMAL EXPORT ZONING
Hiinpat Zuamty Xupa Zuivn Xipa Ziimny iy 2w
. BAPSOADMAIDE
g.} T EA TAABARDIP (5V) 7 MAALAT ATHAPH (MiG) 7 FIARACTY (FW) T
AT, BINIENT [¥C) T EAEETIA (CH) 3 MASKCAD) (M) § FRAMAMAT (P&} T
A EAENA (H) 7 EFITFEA (ER) 7 MAAAIELS [MY) 8 R 7
A, EYETABIOE [¥E) T EXBONIA [EE) 2 WAEASYY () 7 MIARATTYAH [FY) T
MIAFSEH IO
AT KITTE (K4 T EEOVATINI(SZ) 7 MEAAIEET (W} [ T T
AT AOYEIA (L) 7 ZAMILA M 7 MAAAL (ML) 7 TAPEIENN MHEDH MY 7
AT, MAAFTEN [¥0M) T TMIMEMNOYE (ZW) 7 MAAATA [MT) 2 NEFOY (FE) T
AZEPMMATTZAN [AZ) 7 m.].wmsulmm 5 WMAFRMA NHEDI (MF) 7 MICAONLA (PL) 2
AMYTITOE (E6) 5 ﬁ':fmm'ﬂ 1 MASFORID A 5 MOFTOAALL (FT} 2
AIBNONLA (ET) 7 Hm”e_n:l':’f”” BAZIAEKD 3 MEFEAA NHEDH [MEF) 7 NOYERTD PHO [FR) T
EAESANTOETON
fh""&"" T HIMA (US) 4 MEFTIN KA (MO} 7 Eﬂ”mm T
ARELAMEA (AL ] 3 e [ MEYPRIOE (MU 7 PET M08 NHEDH [RE) T
AATEFIA DF) 5 |ARA 1K) 6 MAYPITANLA (MR} 7 POMANLA (R 2
’::"EIEF“""”" EAMOA 7 INACNEER {10 ] MAYPOBOYNIO [ME) 3 POYANTA (R T
ANATOAKD TRIOF (TL} 7 IDPAAHIA [A0) 5 MEESIHID (M) a4 R T
ANTECWA (A T IPAK (1) 7 WIKFOMHEIA (FM) 7 EARMIA (WS) T
ANTEDYIAL (A} T IFAN IR} 7 WACHT CIARE, (M) 7 TAN MAPIND [E84) 3
AHAOPA (ADY 3 IPABMALS 1E) 2 MACIZAMBIFH (MZ) 7 EAD TOME & NIPIMENE T
ANTIMKIOWA (MG} T IEAAMALK (15} 3 WACVASAERS, (M) 7 EADYAIKH APSEIA [54) 5
APTENTIN (AR) T IEMAMIA (ES) 2 MACHAAHD) (MAC) 1 TENEFAAH (M) T
APMERS [AM] T IEPAHA LY 5 MCMEEFAT (M3} T TEFBIARS] 3
APCIYMILA (AW T ITAALS, (IT) i MIMATEAANTET (B & TEFREAAEE (50) T
AFETRAALA (AL} T KAZAKETAN (KZ) 7 MITARMIANTOT (BE) 7 BrHANDYRH (55) &
AVETFIA AT y KAMEP LIS (CH] 7 MNAXAMET (BS| 7 DEFA AECHE [BL) T
ASTAMIETEN [AF) T KAMMOTZH [ 6 WINAXPEIN [B56) 5 EADEAKIA 2
AITH [HT} 7 KAMAAAT (CA} 4 MNENZ (B2) 7 IADEENLA (51) 2
BANOYATOY (WU} 7 HAN AFIDH HEECH (1) 3 MNENE (B T W"m T
BAT BLAMD (V) 1 KATAR [CUA) 5 MINOMER (B} 7 TORAALS (51T T
BEAID [BE] 1 :}E"‘-‘T‘;",;" Lt 7 MNCTECIVANA (W]} T TOMAAA BOPEIDE (X5) T
BEMEZOYEAA [VE) T KEMYA [HE] 7 MINCYFIINA SAT0 [EF) 7 EOVAAN (B T
BEPMOYAL (BN T KETMAN BHIDH (K¥) 7 MINCYFCIYNTI (B 7 TOVHAL [5E) 2
BIETRUAM ['VH] 8 KA (TN 6 N TAM BT & TOVPRUAM (SR T
BOWIBLA B0 T KIFIMNATI (K1) 7 MINPOYRE BN} 6 TP ABNIA LK) &
é;zm?r'ﬁwm 3 KOMAOMERS OO 7 W (AIOYPA) 6 EYFA (5Y] T
BOVATAPIA (B0} 2 KOMDIFOE (KW 7 HLARIMITLE (Ba&) ) TANZAMIA (T2} T
BRAZIARA (B T KONIBD G5 7 NADHYFOY (MR} 7 TATZIKELTAN (T T
Bipnn MeEEmo (W} 3 mmﬁfm T MES ZHAAMALS [MZ) 7 TAIEAM (TH) &
TANALR [FR) i Kﬂmm%w' B HEA KANHAOMIA (NC) 7 TAITH (FF) T
FAAAEH NOYLAMS (GF) 7 %“#}m B MEERE (XN} 7 TEFAAMEH [TH) &
FEFMAMIA D] i KOZOED Kv) 3 HEMAA [N & TEZAMAIKA (M} T
TZEFEET (MHEDE
TEOPTIA [(GE) T KOETA FIKA (CF) 7 NHELA SEFOET (FOY ] L 3
NBEPAATAP (G5 3 KOVEA (CL) 7 HHEDH SOKAANT [FK) 7 TEMNOYTI 0} T
TICAMIILE {53 T KOPYREIT () 5 NIFHFAX [NE] 7 TOMKD T3 T
TRAMIOH (GB&) T KPR MHED (CK) 7 HIFHPA (NG 7 TOHIKA, (T30 7
TANA (GH). T KOYPAKAD (X0} 7 NBCARAITITA (NI} 7 TOYBAADY [TV} T
MKEPHEEY (MECH
bl g 3 HPOATLA, (E4R) 2 HIKCIVE MEEDH (ML) 7 TOVPRILA, [TF) 3
MR AM (EL} T K¥TIPOE (Y i HOFSIHIIA (N0} 3 TOVFRMENIETAM (Thi) T
T ABEALYYTE [GF) T KYFTZIITAM [KG} 7 NOTIO EOVAAM (SE) 7 TOYFRE & KAIKOE [TC) T
MOYATEMARA [GT) 7 ABDE (LA} & WOTIOE AdFIHH (ZA) 7 T s T
TCYIABA (Y] T AETOTO {LS) 7 CARAMALA (L} 1 TEANT [TO} T
FENINES AHMOKP. 65k} T AETOMLA (LY} 2 ORAN [OM]} 5 TEEMA {C2) 2
:E;::"E"'MEF"C‘"’ T AEYROROELA (BY) 7 ONACYPEE [HN] 7 TYMHELL [TH) 5
MOYINES MMIEZAD iEW) T ABANOE (L8} 5 OYTTAPLA [HU} 2 YEMERH [¥E} T
TPEMAAA (GD) T ABEFLA (LR 7 OWTHANTA (UG 7 BLANMIMNEE [FH) &
TROAKMAILS (GL) 3 ABYH [LY) 5 OYTMNEKIETAM (UZ) 7 SINAAMALA, FTy 2
AN [DH) z MBI ANIA [LT) P WP ANIA (L) 5 BITZI (F) T
AOAINEANE 7 ADXTEMETAIM §LI) 3 OYPONTOVAM (LY} T H1AH [CL} T
AHMOKPATEA (DO}
ACAINESH (Db T AT SEMBONYET (LLIJ i MAKIETAN (P} & HONIE KOMK (Hi) &
EHICIVAADR [EC) T MAIOT [¥T) 7
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TIME DEFINITE
DHL Express Greaca

DHL EXPRESS INTERNATIONAL IMPORT 20NING

qu Iuvﬂ

Al BAPEOADSITE
1y

Al BINIENT (W)
Al EAENA (BH)

Al EXITABIOE [XE)
Al KITTE (KN}

AL, ADYHIA[LC)
Al MBAPTEM (XM
ATEFMINAITZAN (A7)

AINYTITOE (EG)

A20IIA (ET)
AHTH EAEPANTOETOY

(=]

ARBANIA [AL)

AATEPIA (OZ)
AMEFIFANFH TAMOSA
IA5)

ANATOAKD TIMOP (TL)

ANMHEDAS (AT
ANMEOYTAL (AN

ANADPE (A

ANTIMROYA LAG)
APTENTINH (AR}
APKENLA (AL
APDYMNA (W)
AFITPAN (AL
AFITPIA [AT)
AbTANIITAM (AF)
AITH (HT)

EANDYATOY (WU
EATIKAND [WA)
EENID (BE)
EEMEZDYEAA (VE]
EBEFMDY.AS (BA

BIETHAM [
BOWIESA (B

BOTMIA
EPZEMO8INHBA]
BOYATAFIA (BG)
EPATIALA (BR)

Bipras Mo b (ME)
TAAALA [FR)

TAAAIKH MDWIANA (GF)
MEPMANLS (DE)
EQFTIA (GE)
MBFAATAR (G}
TEAMILA (GW)
TEAMION [GA)
THABE [GH)
THEFHIEY [MHEDH
MAIXHE) (GG}
MEOYAM (L)

MO AREAONTIH {GF)

FOYATEMAAS §TT)
FOYIAME [GY)

FOYINES AHMOKP. [GM)
FOYINES [EHMEPINOY
(=]

FOYINES MMEETAD [GW)
TPEMALS [GDY
TPOLAAN AR (GLY

ABMLA (D)

W

W

- W

S R d W4 B

W - R G o =

R B R R

iipa Zuwn Hiopa Zunm ipa Ziivm
EN TARBAADF (V] 7 MUALATATICARH (MG 7 TRARACH (FW) 7
ENBETW {CH) 3 MLAKADY (MO 5 TAHAMAE [FA) 7
SPTREA £ B, MAALZLA (1 . TATIIYA HEA TOYINEA .
EIBOMA (EE] z MLAAALIE (K] T MAPANTYAH (FY] 7
TAPEENDI NHEDI
EIOYATINI (EZ) 7 MARAIBET (M) B Lzl 7
ZAMTEA [ZM) 7 WAL (L] T oy AN INHECH fHrAy 7
TMMAMINDYE (A 7 MLAATA [MT) z NEFOY [PE} 7
PR EMEATA 5 MLAFYANA NHIOH [MF) T MIDADNLA [FL) z
NOMEND BATIAEID ] MAFOIKDD (s 5 MOETONAALA (FT) 2
o BATED 3 MLAFEAA KHED! [MH] T NOYEPTO PO (PR 7
A (L) 4 MAPTINIA (MO} T Ef'"“ ARPOTHRAD T
JATEINLA [P € MLAYPIKIDE (ML) T PETIYMICM MHEDH (RE] 7
AL [N} € MLAYPITAMIA (M) T POMANLA (RO) 2
IMADNHELS (1T} [ WAYPOBDYMD ME) 3 POFANTA (F#) 7
IOPRANLA (IO 5 MESIKD [Mi) 4 e 7
PAK {10} 7 MIKFOMEIA (FM) T EAMA (WE) 7
PN (IR} 7 MIOITDALA b} T EAN MAFIND (5M1 3
IFAAHALA 0E) z MOZAMERH (MZ) T EOT TENE & TEINEINS 7
IEAANALE (1E) 3 WOALAELA M) 7 EADYAIKH APABIA {5A) 5
IMAMA ES) z MIOHARD [WC] 1 EEMETAAH (EH) 7
EFAHA (L) 5 MOMEEFAT (ME] T EEPHINRS) 3
TTANEA (1T} 1 MINATHARNTEE {ED) 5 EEFXEANEE [5C) 7
KAZAKETAN [KZ) 7 MINAPMIANTOE (ES) T EKANDYPH [5G} E
KAMERDYN {CM) 7 MITASAMET [BS) T EEPA AECME [5L) 7
KAMMOTZH (H) ] MINAXPEIN [BH) 5 EADBAHIA [EK) 2
KANABAT [CA) i MNEAZ (BZ) T EADBENIA (31] 2
KAMARIDH NHEDH {IC} 3 MNENE (BJ) T %m NHED T
KATAP (04 5 MINOMEF () T EORLANA {50) 7
e 7 MINOTICYAMNE [EW) 7 EOMANA BOPEIDE [(X5) 7
KENYA HE) 7 MDY PRINE dET0 [EF) T EOYARM (50) 7
KETMEN HHEQI (Y} 7 MINOYPOYNT] (B 7 EOYHALA [BE) 2
KN [CH] & MINOYTAMN (ET) 8 EOYPBAM (3R] 7
KIFIMIIATI K1) 7 MIPOYME] (B8 B P AU (LK) B
KOACIMEILA (50 7 B A MMOFAA) & EYFMA (5Y) T
KOMOPOE (KM} 7 HAMIMTILA (M) 7 TANZAMA (TZ) 7
KONKD [CE) 7 HACYFOY NA) T TATZIHIETAN [TJ) 7
e 7 HES ZHAAMALL (NT) T TAIBAH (TW) [
e € NEA BARHAOMIA [NC] T TAITH FF) 7
KOPES AAIH AHMOKE.
gl € NEBIE (N} 7 TAFAAMAH (TH} 5
KOEOED (K 3 HETAN [NF) 8 TZAMATKA [ 1) 7
TZEFEET
KOETA FIKA [CR) 7 NHELR SEPOET FO) z e a
KIYES {CU) 7 NHECH &OHAANT FK) T TIMNDFTI {0} 7
KIWBEIT gw) 5 NIFHPAZ [NE} 7 TOTKD & 7
KI¥H NHED [CK] 7 HIFHPLA [N T TONHA (T} 7
KIYPSKAD () 7 AP ATCYA () T TOYBAADY [TV 7
KFOATIA HF) z HICTYE HEZEH (MUY T TOYPHIA (TR 3
KOTIPOE [C¥) 1 NOPEHIIA (MO 3 TOYPRMENITTAN (TH) 7
KOYPTZIETAM (G 7 NOTIO TOYEN (E5) T TOYPKE & KAKDE [TC) 7
PACE (LA} 8 NEOTIOE AGFSH [Z4) 7 Mol 7
AETOTO [LE) 7 HARAMALA [HL) 1 TEANT [TO) 7
AETONA LV 2 OMAN (D8 5 TEENA (T2} 2
AEYHDPLIA (BY) 7 ONACYPEE () T TYHHEIIE [TH) 5
AIBANOE [LE) 5 CTTAPLA (HLI) z YEMEH (¥E) 7
AIBEF1A (LR} 7 DYTHANTA (LG} T SIAINMMBEE [FH) g
AIEYH (LY} 5 CYZWTEKIITAN {LIZ} T SBUAARALA, FT) 2
AIBOYANIA [LT) 2 YRPANLA (L) 5 SITZI{F) 7
ALETENETAIM (LI} 3 DYPONTOYAH (LIY) T IAH [CL} 7
AD¥ZEMBOYRITD {LU) 1 TAKIETAN [PK) B XIINTE, KONTE [HK E
MATIOT [¥TH 7
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= A & GO —
11.2 TipokardAoyog Ymnpeoiwv DHL EXPRESS 2026 - Call
=) */ 4
TIME DEFINITE =l ——
DHL Express Greece
DHL EXPRESS WORLDWIDE EXPORT
Anootolég eyypadwv Bapoug Ewg 300 g ypappdapia
KG Zwvn 1 Zwvn 2 Zwvn 3 Zwvn 4 Zwvn 5 Zwvn 6 Zwvn 7
0,3 | 43,29 44,56 47,28 43,95 49,93 51,59 58,45
Anootolig eyypadwv péxpt 2.0 KG
KG Zwvn 1 Zwvn 2 Zwvn 3 Zwvnd4  Zwvn5 Zwvn6  Zwvn7
0,5 53,28 54,80 58,17 54,01 61,36 63,45 71,90
1,0 66,70 68,50 78,62 74,42 85,27 89,25 99,91
1,5 79,50 82,03 96,76 93,40 107,40 112,59 126,82
2,0 92,30 95,56 114,90 112,38 129,53 135,93 153,73
AmootoAég un eyypadwv ano 0.5 KG ko eyypadwv Bapoug ano 2.5 KG
KG Zwvn 1 Zwvn 2 Zwvn 3 Zwvn 4 Zwvn 5 Zwvn 6 Zwvn 7
0,5 53,28 54,80 78,19 74,04 81,38 83,48 91,93
1,0 66,70 68,50 93,72 89,51 100,37 104,35 115,01
1,5 79,50 82,03 106,82 103,46 117,47 122,66 136,88
2,0 92,30 95,56 119,92 117,41 134,57 140,97 158,75
2,5 105,09 109,09 133,04 131,37 151,65 159,28 180,63
3,0 113,95 117,95 143,95 141,75 164,87 174,12 199,04
3,5 122,81 126,81 154,86 152,13 178,09 188,96 217,45
4,0 131,67 135,67 165,77 162,51 191,31 203,80 235,86
4,5 140,53 144,53 176,68 172,89 204,53 218,64 254,27
5,0 149,39 153,39 187,59 183,27 217,75 233,48 272,68
5,5 154,59 159,48 194,04 189,78 224,93 240,92 281,18
6,0 159,79 165,57 200,49 196,29 232,11 248,36 289,68
6,5 164,99 171,66 206,94 202,80 239,29 255,80 298,18
7,0 170,19 177,75 213,39 209,31 246,47 263,24 306,68
7,5 175,39 183,84 219,84 215,82 253,65 270,68 315,18
8,0 180,59 189,93 226,29 222,33 260,83 278,12 323,68
8,5 185,79 196,02 232,74 228,84 268,01 285,56 332,18
9,0 190,99 202,11 239,19 235,35 275,19 293,00 340,68
9,5 196,19 208,20 245,64 241,86 282,37 300,44 349,18
10,0 201,39 214,29 252,09 248,37 289,55 307,88 357,68
11,0 208,95 222,89 261,63 259,39 303,09 322,26 374,02
12,0 216,51 231,49 271,17 270,41 316,63 336,64 390,36
13,0 224,07 240,09 280,71 281,43 330,17 351,02 406,70
14,0 231,63 248,69 290,25 292,45 343,71 365,40 423,04
15,0 239,19 257,29 299,79 303,47 357,25 379,78 439,38
16,0 246,75 265,89 309,33 314,49 370,79 394,16 455,72
17,0 254,31 274,49 318,87 325,51 384,33 408,54 472,06
18,0 261,87 283,09 328,41 336,53 397,87 422,92 488,40
19,0 269,43 291,69 337,95 347,55 411,41 437,30 504,74
20,0 276,99 300,29 347,49 358,57 424,95 451,68 521,08
————2t 283, 7t———308,05———356,33———368,23—437.67——467,.00——537,16
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22.0 290.43 315.81 365.17 377.89 450.39 482.32 553.24
23.0 297.15 323.57 374.01 387.55 463.11 497.64 569.32
24.0 303.87 331.33 382.85 397.21 475.83 512.96 585.40
25.0 310.59 339.09 391.69 406.87 488.55 528.28 601.48
26.0 317.31 346.85 400.53 416.53 501.27 543.60 617.56
27.0 324.03 354.61 409.37 426.19 513.99 558.92 633.64
28.0 330.75 362.37 418.21 435.85 526.71 574.24 649.72
29.0 337.47 370.13 427.05 445,51 539.43 589.56 665.80
30.0 344.19 377.89 435.89 455.17 552.15 604.88 681.88
40.0 420.79 461.69 524.99 571.57 697.85 761.68 848.68
50.0 497.39 545.49 614.09 687.97 843.55 918.48 1,015.48
60.0 573.99 629.29 703.19 804.37 989.25 1,075.28 1,182.28
70.0 650.59 713.09 792.29 920.77 1,134.95 1,232.08 1,349.08
Adder rate per additional 0.5 KG from 10.1 KG
From To Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7
10.1 20 3.78 4.30 4.77 5.51 6.77 7.19 8.17
20.1 30 3.36 3.88 4.42 4.83 6.36 7.66 8.04

11.3 TipokardAoyog Ymrnpeoiwv DHL EXPRESS 2026 — Click
Adder rate per additional 1 KG from 30.1 KG

From To Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7
30.1 70 7.66 8.38 8.91 11.64 14.57 15.68 16.68
70.1 300 8.17 8.81 9.71 12.22 14.84 15.68 16.67

300.1 99,999 8.60 9.28 10.13 12.85 15.59 16.46 17.52

Premium 9:00: add 15.00 EUR to the DHL EXPRESS WORLDWIDE EXPORT rate
Premium 10:30: add 15.00 EUR to the DHL EXPRESS WORLDWIDE EXPORT rate

Premium 12:00: add 5.00 EUR to the DHL EXPRESS WORLDWIDE EXPORT rate

@ For the premium services, please contact our Customer Service Department for the service availability by country.
Additional Terms & Conditions apply.

@ All Rates stated here are in EUR. Adder/Multiplier Rates specified up to are inclusive rates.

@ The Rates as setoutin this rate card are valid only until December 31 of the year the Rates are quoted. The Rates are
subject to a General Price Increase (GPI) effective January 1st of each year.

@ The Rates as setoutin this rate card are based on the shipmentvolumes and profiles that have been provided by
the Customer. In the event of a shortfall on the projected volumes or a substantial change in the weight or destination
mix, DHL reserves the right to revise the Rates at any time upon prior written notice to the Customer.

@ DHLreserves the right to revise the Rates at any time upon prior written notice to the Customer if thereis a
substantial change in the Customer’s service requirements, local currency’s exchange rate to EUR/USD or in DHL’s
costs.

@ Fuel surcharges, customs duties, taxes and clearance-related charges are notincluded in the tariffs.

@ DHL Express does not accept shipments exceeding 3,000kg, or containing pieces exceeding 300 kg or 300 cm
length, or not meeting DHL standards for packing. Refer to Packing Guide on www.dhl.com. These network
restrictions are subject to change with 30 days notice.

@ In the event any country leaves the European Union, DHL reserves the rightto change rates or zones with 30 days
notice.

PID code/name: GRDZ02485/DHL EXPRESS HELLAS AE-CASHGRATF Ratecard as of: 01-Jan-2026
TimeStamp/Version: 28-Jan-2026 12:34:42
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TIME DEFINITE

DHL Express Greece
DHL EXPRESS DOMESTIC

Non-documents from 0.5 KG

KG Zone A
0.5 71.92
1.0 7.92
1.5 7.92
2.0 71.92
2.5 7.92
3.0 8.47
3.5 9.02
4.0 9.57
4.5 10.12
5.0 10.67
3.5 11.22
0.0 11.77
8.5 12.32
7.0 12.87
7.5 13.42
8.0 13.97
8.5 14.52
9.0 15.07
9.5 15.62
10.0 16.17
11.0 17.27
12.0 18.37
13.0 195.47
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14.0 20.57
15.0 21.67
16.0 22.77
17.0 23.87
158.0 24.97
19.0 26.07
20.0 27.17
21.0 28.27
22.0 29.37
23.0 30.47
24.0 31.57
25.0 32.67
26.0 33.77
27.0 34.87
28.0 35.97
29.0 37.07
30.0 38.17
40.0 34.67
50.0 7117
60.0 87.67
70.0 104.17

Adder rate per additional 0.5 KG from 10.1 KG

From To Zone A
10.1 20 0.55
20.1 30 0.55

Adder rate per additional 1 KG from 30.1 KG

From To Zone A
30.1 70 1.65
70.1 300 1.65

300.1 99,999 1.65

® For the premium services, please contact our Custommer Service Department for the service availability by country. Additional Terms & Conditions apply.

® All Rates stated here are in EUR. Adder/Multiplier Rates specified up to are inclusive rates.

® The Rates as set outin this rate card are valid only until December 31 of the year the Rates are quoted. The Rates are subject to a General Price Increase (GPI) effective January
1stof each year.

® The Rates as set outin this rate card are based on the shipment volumes and profiles that have been provided by the Customer. In the event of a shortfall on the projected
volumes or a substantial change in the weight or destination mix, DHL reserves the right to revise the Rates at any time upon prior written notice to the Customer.

® DHL reserves the right to revise the Rates at any time upon prior written notice to the Customer if there is a substantial change in the Customer’s service requirements, local
currency's exchange rate to EUR/USD or in DHL's costs.

® Fuel surcharges, customs duties, taxes and clearance-related charges are not included in the tariffs.

® DHL Express does not accept any pieces or shipments not meeting DHL standards for packing. Refer to Packing Guide on www.dhl.com. These network restrictions are subject
to change with 30 days notice.

® In the event any country leaves the European Union, DHL reserves the right to change rates or zones with 30 days notice.

PID code/name: GRDZ02485/DHL EXPRESS HELLAS AE-CASHGRATH-3-CASHGRATH-3 Ratecard as of: 01-Jan-2026
TimeStamp/Version: 28-Jan-2026 12:34:42
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11.3 TipokaraAoyog Ymrnpeoiwv DHL EXPRESS 2026 — Click

_ =D ESy

TIME DEFINITE LN G-

DHL Express Greece

DHL EXPRESS WORLDWIDE EXPORT

Envelope up to 300 g only

KG Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7
0.3 | 36.65 37.69 39.99 37.15 42.19 43.62 49.44

Documents up to 2.0 KG

KG Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7
0.5 42.52 43.71 46.39 43.09 48.94 50.59 57.35
1.0 53.25 54.62 62.59 59.21 68.08 71.17 79.64
15 63.48 65.43 77.09 74.40 85.77 89.81 101.09
2.0 73.71 76.24 91.59 89.59 103.46 108.45 122.54

Non-documents from 0.5 KG & Documents from 2.5 KG

KG Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7
0.5 42.52 43.71 62.36 59.09 64.94 66.62 73.36
1.0 53.25 54.62 74.77 71.41 80.13 83.26 91.80
1.5 63.48 65.43 85.22 82.54 93.79 97.87 109.19
2.0 73.71 76.24 95.67 93.67 107.45 112.48 126.58
2.5 83.94 87.05 106.11 104.81 121.12 127.09 143.99
3.0 91.02 94.13 114.81 113.11 131.67 138.94 158.66
3.5 98.10 101.21 123.51 121.41 142.22 150.79 173.33
4.0 105.18 108.29 132.21 129.71 152.77 162.64 188.00
4.5 112.26 115.37 140.91 138.01 163.32 174.49 202.67
5.0 119.34 122.45 149.61 146.31 173.87 186.34 217.34
5.5 123.48 127.32 154.76 151.50 179.60 192.29 224.12
6.0 127.62 132.19 159.91 156.69 185.33 198.24 230.90
6.5 131.76 137.06 165.06 161.88 191.06 204.19 237.68
7.0 135.90 141.93 170.21 167.07 196.79 210.14 244.46
7.5 140.04 146.80 175.36 172.26 202.52 216.09 251.24
8.0 144.18 151.67 180.51 177.45 208.25 222.04 258.02
8.5 148.32 156.54 185.66 182.64 213.98 227.99 264.80
9.0 152.46 161.41 190.81 187.83 219.71 233.94 271.58
9.5 156.60 166.28 195.96 193.02 225.44 239.89 278.36
10.0 160.74 171.15 201.11 198.21 231.17 245.84 285.14
11.0 166.82 177.97 208.71 206.95 241.97 257.30 298.18
12.0 172.90 184.79 216.31 215.69 252.77 268.76 311.22
13.0 178.98 191.61 223.91 224.43 263.57 280.22 324.26
14.0 185.06 198.43 231.51 233.17 274.37 291.68 337.30
15.0 191.14 205.25 239.11 241.91 285.17 303.14 350.34
16.0 197.22 212.07 246.71 250.65 295.97 314.60 363.38
17.0 203.30 218.89 254.31 259.39 306.77 326.06 376.42
18.0 209.38 225.71 261.91 268.13 317.57 337.52 389.46
19.0 215.46 232.53 269.51 276.87 328.37 348.98 402.50
20.0 221.54 239.35 277.11 285.61 339.17 360.44 415.54
21.0 226.84 245.59 284.13 293.39 349.33 372.62 428.28
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22.0 232.14 251.83 291.15 301.17 359.49 384.80 441.02
23.0 237.44 258.07 298.17 308.95 369.65 396.98 453.76
24.0 242.74 264.31 305.19 316.73 379.81 409.16 466.50
25.0 248.04 270.55 312.21 324.51 389.97 421.34 479.24
26.0 253.34 276.79 319.23 332.29 400.13 433.52 491.98
27.0 258.64 283.03 326.25 340.07 410.29 445.70 504.72
28.0 263.94 289.27 333.27 347.85 420.45 457.88 517.46
29.0 269.24 295.51 340.29 355.63 430.61 470.06 530.20
30.0 274.54 301.75 347.31 363.41 440.77 482.24 542.94
40.0 335.34 368.65 418.31 456.11 557.07 607.14 676.04
50.0 396.14 435.55 489.31 548.81 673.37 732.04 809.14
60.0 456.94 502.45 560.31 641.51 789.67 856.94 942.24
70.0 517.74 569.35 631.31 734.21 905.97 981.84  1,075.34
Adder rate per additional 0.5 KG from 10.1 KG
From To Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7
10.1 20 3.04 3.41 3.80 4.37 5.40 5.73 6.52
20.1 30 2.65 3.12 3.51 3.89 5.08 6.09 6.37
Adder rate per additional 1 KG from 30.1 KG
From To Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7
30.1 70 6.08 6.69 7.10 9.27 11.63 12.49 13.31
70.1 300 6.53 7.04 7.76 9.75 11.85 12.49 13.71
300.1 99,999 7.04 7.62 8.30 10.55 12.79 13.49 14.79

Premium 9:00: add 15.00 EUR to the DHL EXPRESS WORLDWIDE EXPORT rate
Premium 10:30: add 15.00 EUR to the DHL EXPRESS WORLDWIDE EXPORT rate

Premium 12:00: add 5.00 EUR to the DHL EXPRESS WORLDWIDE EXPORT rate

@ For the premium services, please contact our Customer Service Department for the service availability by country.
Additional Terms & Conditions apply.

@ All Rates stated here are in EUR. Adder/Multiplier Rates specified up to are inclusive rates.

@ The Rates as setoutin this rate card are valid only until December 31 of the year the Rates are quoted. The Rates are
subjectto a General Price Increase (GPI) effective January 1st of each year.

@ The Rates as setoutin this rate card are based on the shipment volumes and profiles that have been provided by
the Customer. In the event of a shortfall on the projected volumes or a substantial change in the weight or destination
mix, DHL reserves the right to revise the Rates atany time upon prior written notice to the Customer.

@ DHLreserves the right to revise the Rates at any time upon prior written notice to the Customer if thereis a
substantial change in the Customer’s service requirements, local currency’s exchange rate to EUR/USD or in DHL’s
costs.

@ Fuel surcharges, customs duties, taxes and clearance-related charges are notincluded in the tariffs.

@ DHL Express does not accept shipments exceeding 3,000kg, or containing pieces exceeding 300 kg or 300 cm
length, or not meeting DHL standards for packing. Refer to Packing Guide on www.dhl.com. These network
restrictions are subject to change with 30 days notice.

@ In the event any country leaves the European Union, DHL reserves the right to change rates or zones with 30 days
notice.
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DHL Express Greece
DHL EXPRESS WORLDWIDE IMPORT
Documents up to 2.0 KG
KG Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7
0.5 48.71 50.11 53.23 49.47 56.14 58.09 65.78
1.0 60.95 62.61 72.08 68.17 77.92 81.74 91.46
1.5 72.64 74.96 88.62 85.44 98.10 103.04 116.04
2.0 84.33 87.31 105.16 102.71 118.28 124.34 140.62
Non-documents from 0.5 KG & Documents from 2.5 KG
KG Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7
0.5 48.71 50.11 71.42 67.70 74.37 76.33 84.05
1.0 60.95 62.61 85.65 81.85 91.70 95.43 105.13
1.5 72.64 74.96 97.67 94.56 107.30 112.18 125.18
2.0 84.33 87.31 109.69 107.27 122.90 128.93 145.23
2.5 96.04 99.67 121.70 119.97 138.50 145.69 165.26
3.0 104.13 107.76 131.67 129.51 150.59 159.26 182.12
3.5 112.22 115.85 141.64 139.05 162.68 172.83 198.98
4.0 120.31 123.94 151.61 148.59 174.77 186.40 215.84
4.5 128.40 132.03 161.58 158.13 186.86 199.97 232.70
5.0 136.49 140.12 171.55 167.67 198.95 213.54 249.56
5.5 141.22 145.72 177.43 173.58 205.56 220.36 257.32
6.0 145.95 151.32 183.31 179.49 212.17 227.18 265.08
6.5 150.68 156.92 189.19 185.40 218.78 234.00 272.84
7.0 155.41 162.52 195.07 191.31 225.39 240.82 280.60
7.5 160.14 168.12 200.95 197.22 232.00 247.64 288.36
8.0 164.87 173.72 206.83 203.13 238.61 254.46 296.12
8.5 169.60 179.32 212.71 209.04 245.22 261.28 303.88
9.0 174.33 184.92 218.59 214.95 251.83 268.10 311.64
9.5 179.06 190.52 224.47 220.86 258.44 274.92 319.40
10.0 183.79 196.12 230.35 226.77 265.05 281.74 327.16
11.0 190.59 204.08 239.09 236.89 277.47 294.96 342.18
12.0 197.39 212.04 247.83 247.01 289.89 308.18 357.20
13.0 204.19 220.00 256.57 257.13 302.31 321.40 372.22
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14.0 210.99 227.96 265.31 267.25 314.73 334.62 387.24
15.0 217.79 235.92 274.05 277.37 327.15 347.84 402.26
16.0 224.59 243.88 282.79 287.49 339.57 361.06 417.28
17.0 231.39 251.84 291.53 297.61 351.99 374.28 432.30
18.0 238.19 259.80 300.27 307.73 364.41 387.50 447.32
19.0 244.99 267.76 309.01 317.85 376.83 400.72 462.34
20.0 251.79 275.72 317.75 327.97 389.25 413.94 477.36
21.0 258.01 282.80 325.83 336.77 400.75 427.96 492.10
22.0 264.23 289.88 333.91 345.57 412.25 441.98 506.84
23.0 270.45 296.96 341.99 354.37 423.75 456.00 521.58
24.0 276.67 304.04 350.07 363.17 435.25 470.02 536.32
25.0 282.89 311.12 358.15 371.97 446.75 484.04 551.06
26.0 289.11 318.20 366.23 380.77 458.25 498.06 565.80
27.0 295.33 325.28 374.31 389.57 469.75 512.08 580.54
28.0 301.55 332.36 382.39 398.37 481.25 526.10 595.28
29.0 307.77 339.44 390.47 407.17 492.75 540.12 610.02
30.0 313.99 346.52 398.55 415.97 504.25 554.14 624.76
40.0 384.09 423.82 480.15 522.87 637.45 698.24 777.46
50.0 454.19 501.12 561.75 629.77 770.65 842.34 930.16
60.0 524.29 578.42 643.35 736.67 903.85 986.44 1,082.86
70.0 594.39 655.72 724.95 843.57 1,037.05 1,130.54 1,235.56

Adder rate per additional 0.5 KG from 10.1 KG

From To Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7
10.1 20 3.40 3.98 4.37 5.06 6.21 6.61 7.51
20.1 30 3.11 3.54 4.04 4.40 5.75 7.01 7.37

Adder rate per additional 1 KG from 30.1 KG

From To Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7
30.1 70 7.01 7.73 8.16 10.69 13.32 14.41 15.27
70.1 300 7.48 8.03 8.81 11.15 13.51 14.40 15.27

300.1 99,999 8.09 8.74 9.49 12.17 14.67 15.57 16.46

Premium 12:00: add 7.00 EUR to the DHL EXPRESS WORLDWIDE IMPORT rate

@ For the premium services, please contact our Customer Service Department for the service availability by country.
Additional Terms & Conditions apply.

@ All Rates stated here are in EUR. Adder/Multiplier Rates specified up to are inclusive rates.

@ The Rates as setoutin this rate card are valid only until December 31 of the year the Rates are quoted. The Rates are
subject to a General Price Increase (GPI) effective January 1st of each year.

@ The Rates as setoutin this rate card are based on the shipment volumes and profiles that have been provided by
the Customer. In the event of a shortfall on the projected volumes or a substantial change in the weight or destination
mix, DHL reserves the right to revise the Rates at any time upon prior written notice to the Customer.

@ DHL reserves the right to revise the Rates atany time upon prior written notice to the Customer if thereis a
substantial change in the Customer’s service requirements, local currency’s exchange rate to EUR/USD or in DHL’s
costs.

@ Fuel surcharges, customs duties, taxes and clearance-related charges are notincluded in the tariffs.

@ DHL Express does not accept shipments exceeding 3,000kg, or containing pieces exceeding 300 kg or 300 cm
length, or not meeting DHL standards for packing. Refer to Packing Guide on www.dhl.com. These network
restrictions are subject to change with 30 days notice.

@ In the event any country leaves the European Union, DHL reserves the right to change rates or zones with 30 days
notice.
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TIME DEFINITE

DHL Express Greece

DHL EXPRESS DOMESTIC

Non-documents from 0.5 KG

KG Zone A
0.5 7.99
1.0 7.99
1.5 7.99
2.0 7.99
2.5 7.99
3.0 8.55
3.5 9.11
4.0 9.67
4.5 10.23
5.0 10.79
5.5 11.34
6.0 11.89
6.5 12.44
7.0 12.99
7.5 13.54
8.0 14.09
8.5 14.64
9.0 15.19
9.5 15.74
10.0 16.29
11.0 17.41
12.0 18.53
13.0 19.65
14.0 20.77
15.0 21.89
16.0 23.01
17.0 24.13
18.0 25.25
19.0 26.37
20.0 27.49
21.0 28.59
22.0 29.69
23.0 30.79
24.0 31.89
25.0 32.99
26.0 34.09
27.0 35.19
28.0 36.29
29.0 37.39
30.0 38.49
40.0 55.19
50.0 71.89
60.0 88.59
70.0 105.29
Adder rate per additional 0.5 KG from 10.1 KG
From To Zone A
10.1 20 0.56
20.1 30 0.55
Adder rate per additional 1 KG from 30.1 KG

From To Zone A
30.1 70 1.67
70.1 300 1.67
300.1 99,999 1.67
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11.4 TipokardaAoyog Ymrnpeoiwv DHL EXPRESS 2026 — Walk
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TIME DEFINITE =Ml iy o —

DHL Express Greece

DHL EXPRESS WORLDWIDE EXPORT

Envelope up to 300 g only

KG Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7
0.3 | 33.43 34.42 36.51 33.94 38.56 39.84 45.15

Documents up to 2.0 KG

KG Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7
0.5 41.02 42.19 44,77 41.59 47.24 48.85 55.37
1.0 51.35 52.72 60.52 57.29 65.65 68.72 76.93
1.5 61.20 63.15 74.49 71.91 82.68 86.69 97.64
2.0 71.05 73.58 88.46 86.53 99.71 104.66 118.35

Non-documents from 0.5 KG & Documents from 2.5 KG

KG Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7
0.5 41.02 42.19 60.21 57.01 62.67 64.27 70.78
1.0 51.35 52.72 72.15 68.92 77.28 80.36 88.54
1.5 61.20 63.15 82.25 79.67 90.46 94.45 105.38
2.0 71.05 73.58 92.35 90.42 103.64 108.54 122.22
2.5 80.92 84.00 102.43 101.17 116.80 122.61 139.07
3.0 87.74 90.82 110.83 109.17 126.97 134.03 153.24
3.5 94.56 97.64 119.23 117.17 137.14 145.45 167.41
4.0 101.38 104.46 127.63 125.17 147.31 156.87 181.58
4.5 108.20 111.28 136.03 133.17 157.48 168.29 195.75
5.0 115.02 118.10 144.43 141.17 167.65 179.71 209.92
5.5 119.02 122.78 149.39 146.18 173.18 185.45 216.47
6.0 123.02 127.46 154.35 151.19 178.71 191.19 223.02
6.5 127.02 132.14 159.31 156.20 184.24 196.93 229.57
7.0 131.02 136.82 164.27 161.21 189.77 202.67 236.12
7.5 135.02 141.50 169.23 166.22 195.30 208.41 242.67
8.0 139.02 146.18 174.19 171.23 200.83 214.15 249.22
8.5 143.02 150.86 179.15 176.24 206.36 219.89 255.77
9.0 147.02 155.54 184.11 181.25 211.89 225.63 262.32
9.5 151.02 160.22 189.07 186.26 217.42 231.37 268.87
10.0 155.02 164.90 194.03 191.27 222.95 237.11 275.42
11.0 160.84 171.52 201.39 199.77 233.35 248.19 288.00
12.0 166.66 178.14 208.75 208.27 243.75 259.27 300.58
13.0 172.48 184.76 216.11 216.77 254.15 270.35 313.16
14.0 178.30 191.38 223.47 225.27 264.55 281.43 325.74
15.0 184.12 198.00 230.83 233.77 274.95 292.51 338.32
16.0 189.94 204.62 238.19 242.27 285.35 303.59 350.90
17.0 195.76 211.24 245.55 250.77 295.75 314.67 363.48
18.0 201.58 217.86 252.91 259.27 306.15 325.75 376.06
19.0 207.40 224.48 260.27 267.77 316.55 336.83 388.64
20.0 213.22 231.10 267.63 276.27 326.95 347.91 401.22
21.0 218.38 237.08 274.43 283.67 336.73 359.69 413.58
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22.0 223.54 243.06 281.23 291.07 346.51 371.47 425.94
23.0 228.70 249.04 288.03 298.47 356.29 383.25 438.30
24.0 233.86 255.02 294.83 305.87 366.07 395.03 450.66
25.0 239.02 261.00 301.63 313.27 375.85 406.81 463.02
26.0 244.18 266.98 308.43 320.67 385.63 418.59 475.38
27.0 249.34 272.96 315.23 328.07 395.41 430.37 487.74
28.0 254.50 278.94 322.03 335.47 405.19 442.15 500.10
29.0 259.66 284.92 328.83 342.87 414.97 453.93 512.46
30.0 264.82 290.90 335.63 350.27 424.75 465.71 524.82
40.0 324.02 355.50 404.43 440.07 537.15 586.61 653.22
50.0 383.22 420.10 473.23 529.87 649.55 707.51 781.62
60.0 442.42 484.70 542.03 619.67 761.95 828.41 910.02
70.0 501.62 549.30 610.83 709.47 874.35 949.31 1,038.42
Adder rate per additional 0.5 KG from 10.1 KG
From To Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7
10.1 20 2.91 3.31 3.68 4.25 5.20 5.54 6.29
20.1 30 2.58 2.99 3.40 3.70 4.89 5.89 6.18
Adder rate per additional 1 KG from 30.1 KG
From To Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7
30.1 70 5.92 6.46 6.88 8.98 11.24 12.09 12.84
70.1 300 6.31 6.80 7.46 9.41 11.45 12.08 12.85
300.1 99,999 6.63 7.15 7.78 9.91 12.00 12.68 13.49

Premium 9:00: add 15.00 EUR to the DHL EXPRESS WORLDWIDE EXPORT rate
Premium 10:30: add 15.00 EUR to the DHL EXPRESS WORLDWIDE EXPORT rate

Premium 12:00: add 5.00 EUR to the DHL EXPRESS WORLDWIDE EXPORT rate

@ For the premium services, please contact our Customer Service Department for the service availability by country.
Additional Terms & Conditions apply.

@ All Rates stated here are in EUR. Adder/Multiplier Rates specified up to are inclusive rates.

@ The Rates as setoutin this rate card are valid only until December 31 of the year the Rates are quoted. The Rates are
subjectto a General Price Increase (GPI) effective January 1st of each year.

@ The Rates as setoutin this rate card are based on the shipmentvolumes and profiles that have been provided by
the Customer. In the event of a shortfall on the projected volumes or a substantial change in the weight or destination
mix, DHL reserves the right to revise the Rates at any time upon prior written notice to the Customer.

@ DHL reserves the right to revise the Rates at any time upon prior written notice to the Customer if thereis a
substantial change in the Customer’s service requirements, local currency’s exchange rate to EUR/USD or in DHL's
costs.

@ Fuel surcharges, customs duties, taxes and clearance-related charges are notincluded in the tariffs.

@ DHL Express does not accept shipments exceeding 3,000kg, or containing pieces exceeding 300 kg or 300 cm
length, or not meeting DHL standards for packing. Refer to Packing Guide on www.dhl.com. These network
restrictions are subjectto change with 30 days notice.

@ In the event any country leaves the European Union, DHL reserves the right to change rates or zones with 30 days
notice.
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TIME DEFINITE

DHL Express Greece

DHL EXPRESS DOMESTIC

Non-documents from 0.5 KG

KG Zone A
0.5 7.92
1.0 7.92
15 7.92
2.0 7.92
2.5 7.92
3.0 8.47
3.5 9.02
4.0 9.57
4.5 10.12
5.0 10.67
5.5 11.22
6.0 11.77
6.5 12.32
7.0 12.87
7.5 13.42
8.0 13.97
8.5 14.52
9.0 15.07
9.5 15.62
10.0 16.17
11.0 17.27
12.0 18.37
13.0 19.47
14.0 20.57
15.0 21.67
16.0 22.77
17.0 23.87
18.0 24.97
19.0 26.07
20.0 27.17
21.0 28.27
22.0 29.37
23.0 30.47
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24.0 3157

5.0 326/

26.0 3B3.77

2.0 3487

280 35.97

29.0 37.01

30.0 8.17

4.0 54.6/

50.0 7117

60.0 87.6/

10.0 104.17

Adder rate per additional 0.5 KG from 10.1 KG

From To Zone A
10.1 20 0.55

201 30 0.5

Adder rate per additional 1 KG from 30.1 KG

From To Zone A

30.1 10 165

10.1 300 165

300.1 99,999 165

@ For the premium services, please contact our Customer Service Department for the service availability by country. Additional Terms & Conditions apply.

@ All Rates stated here are in EUR. Adder/Multiplier Rates specified up to are inclusive rates.

@ The Rates as setoutin this rate card are valid only until December 31 of the year the Rates are quoted. The Rates are subjectto a General Price Increase (GPI) eff
1stof each year.

@ The Rates as setoutin this rate card are based on the shipmentvolumes and profiles that have been provided by the Customer. In the event of a shortfall on the
volumes or a substantial change in the weight or destination mix, DHL reserves the right to revise the Rates atany time upon prior written notice to the Customer.
@ DHL reserves the right to revise the Rates at any time upon prior written notice to the Customer if there is a substantial change in the Customer’s service requiren
currency’s exchange rate to EUR/USD or in DHL’s costs.

@ Fuel surcharges, customs duties, taxes and clearance-related charges are notincluded in the tariffs.

@ DHL Express does notaccept any pieces or shipments not meeting DHL standards for packing. Refer to Packing Guide on www.dhl.com. These network restrictio
to change with 30 days notice.

@ In the event any country leaves the European Union, DHL reserves the right to change rates or zones with 30 days notice.
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SERVICES AND SURCHARGES —arrs
DHL Express Greece

Services and Surcharges

SERVICES
Hame Description Price e chanism Met Charge Products Applicable

Custamars shipging be a home ar private residence can chaase ba sctvabe specific defvery aptions by designating the defvery address
RESIDENTIAL ADDRESS  Residential. For shipments designated as Residential Address, DHL Express will proactivety notify the recsiver via email ar SMS abaut the Yesur charges ane waived. All Products
shipment’s progress. Recevers can than salect the dafivery aptian that best suits their reguirements via the On Damand Defivary website.

SURCHARGES
Name Description Price e chanism Met Charge Products Applicable

Thajet fus surchargs will b based an tha daily average spat prices far US Guil Coast (USGC) karasans-type jut fusl, o reparted by tha U S,
Department of Energy betwesn 3rd weok rdsase of priar manth 1o Ird week rdease of actual manth. The dissel fued surchange will be
basad an the daily average spat prices far US Guif Coast (USGC) Ultra-Low-Sulfur Ne. 2 Dissel Fusl, as reparted by the U S. Department of
Energy betwaen Jrd week refease of prior manth to 3rd week refease of actual manth. Far example, the daily average price Tor fusd fram )
FUEL SURCHARGE 18th of Apeil to 15th of May i used to determine the applicable surcharge in June. The fusd surchange applies o ransportstion charges.  © 7 U2nportation and 1200% DXPRESS DOMESTIC
an all services and 1 the fallswing surcharges {where apphicable): Dedicated Defvery, Dedicated Pickup, Demand Surchargs, Devated Risk, additional charges
Emergency Situation, Non-Conveyabie Piece, Non-Stackabie Pallet, Oversize Pisce, Dverweight Pisce, Residen tial Address, Remote Area
Desivery, Remits Area Pickup, Saturday Defivery, Saturd ay Pickup. DHL reserves the right 1o changs the fusl surchargs index and Lable with
or without notice. Bath the amaunt and duration of the suncharge will be determined at DHLs sale discration.

VOLUMETRIC WEIGHT

Naame Dies cription Volumetric We'ﬂl Divisor
— =it

Standard Conversion Factor for obtaining velumetric weight. Length x Width x Height {om3) / Standard
VOLUMETRIC WEIGHT 5.000

Casmvarsian Factar = Volumetric Weight [sg)

nis rate card are valid only until December 31 of the year the Rates are guoted. The Rates are subject to a General Price Increase (GPI) effective January 1st of each year.

nd the most up-to-date information about our Additional Services and Surcharges, please refer to the DHL website https:;//mydhl.express.dhl.

donal Services are in addition to applicable transportation charges. Service availability is based on shipment and destination. Mot all services are available for every shipment or in every country. All DHL
.Terms and Conditions as set forth on the waybill of the country of origin

T, fuel surcharge and other surcharges, where applicable. For more information you can contact the DHL Service Department.

3/DHL EXPRESS HELLAS AE-CASHGRATH-4-CASHGRATH-4 Ratecard as of: 21-Oct-2024
TimeStamp/Version: 21-0ct-2024 08:45.05

PUBLISHED SERVICES AND SURCHARGES

DHL Express Greece

Services and Surcharges

SERVICES
Name Description Price Mechanism HNet Charge Products Applicable

On shipper's request, delivery of a shipment up to 300kg and pieces up to 30kg in the destination country on a Saturday, to -
SATURDAY DELIVERY ~ T N N ~ rate per shipment 40.00 EUR All Products
selected postal/zip code areas that have the capability, in countries where Saturday is not a normal working day.

On Customer's request, DHL clears the shipment at destination and arranges for the applicable import duties, taxes and 2.00 % with mini "
X with minimum o
DUTY TAX PAID regulatory charges to be invoiced to a specified DHL account at origin or third country, rather than the receiver of the shipment % of fiscal charges All Products

18.00 EUR
being billed at destination.
On contractual basis, DHL can provide fully recyclable packaging for shipping fragile devices like laptops, tablets or mobi
LAPTOP BOX phones as part of 2 Collect & Return program. Not available to “walk-in" customers. Account customers may as well order rate per shipment 6.00 EUR All Products

packaging items in bulks.

Shipment Insurance can be arranged for shipments containing valuable goods, although some restrictions and limitations may
11.00 EUR or 1.00% of

SHIPMENT INSURANCE  apply. The service availability will depend on the destination and content of the shipment. The service is subject to specific % of insured value i + value if high All Products
shipment value if higher
limitations and exclusions as described in our Terms and Conditions. P €

If you are sending valuable documents such as passports, visa applications or regulatory certificates you can extend coverage
EXTENDED LIABILITY and compensation beyond the DHL standard liability described in our Terms and Conditions. In the event of full or partial loss rate per shipment 5.00 EUR All Products
to a document shipment, a fixed compensation will be paid regardless of the replacement cost of the document.
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At shipper's request, a proactive notification service given by Customer Service verbally by phone at an agreed time andto a

WERBAL NOTIFICATION . N N - L rate per shipment 5.00 EUR All Products

specific contact person, informing the customer on selected key transport events, incidents, or confirming delivery.
Applies when a customer requests a change of defined billing information on an already issued invoice, which is not due to

CHANGE OF BILLING DHL Express’ fault & which will result in @ reissuing of the invoice. In case of account change, crediting of the old account & rate per shipment 12.00 EUR All Products
debiting of the new account.
‘Where e-Billing is the standard, customers requesting a hard copy Printed Invoice are to be charged. A charge applies to every ~ N

PRINTED INVQICE N ~ ~ rate per invoice 3.00 EUR All

paper invoice provided.
This service allows for the delivery of non-document shipments, without any value of the product being shared or exposed to .

NEUTRAL DELIVERY ~ ~ L o - - rate per shipment 5.00 EUR All Products
the receiver, since the commercial invoice is removed prior to delivery.
On shipper's request, an immediate or non-routine, once-only pickup of a shipment within a normal working day, weekend ora 0.45 EUR with minimum

DEDICATED PICKUP . e 9 N o e " " N & =, rate per kg All Products
holiday that may involve a specific vehicle such as tail lift truck or more than one courier. of 30.00 EUR
DHL will obtain a delivery signature from an adult at the stipulated delivery address. If, for local legislative reasons, proof of

ADULT SIGNATURE the receivers age needs to be verified, DHL may need to request presentation of a valid government-issued personal rate per shipment 5.00 EUR All Products
identification decument.
If you are sending sensitive documents or high value contents you can request DHL to obtain a direct signature from the

DIRECT SIGNATURE consignee or a representative at the delivery address. DHL will ensure your shipment is not re-directed, or delivered at an rate per shipment 5.00 EUR All Products
alternative address
On customer request, an immediate or non-routing, once-only delivery of a shipment within a normal working day or 3 holiday 0.45 EUR with minimum

DEDICATED DELIVERY rate per kg All Products

that involves a specific vehicle such as tail lift truck or more than one courier. of 40.00 EUR
CUSTOMS SERVICES
Name Description Price Mechanism Net Charge Products Applicable
CLEARANCE PROCESSING Applies where ad onal cost is incurred for importing shipments in alignment with government agency requirements rate per shipment 10.00 EUR All Products
Applies when shipments are subject to non-routine clearance procedures, due to their value, weight and/or commodity as
MNON-ROUTINE ENTRY defined by destination Customs Authorities. May also apply in selected countries where DHL is legally obliged to outsource rate per shipment 45.00 EUR All Products
formal clearance entries to a licensed third party broker.
The clearance of a shipment with multiple commeodities or multiple origins for the same commodity. Charges apply when more
MULTILINE ENTRY than 5 lines are recorded on the customs clearance, for example with different commaodities or different countries of rate per line item 10.00 EUR, after 5 lines All Products
manufacture.
CUSTOMS PHYSICAL The arrangement of a non-routine physical Customs inspection of a shipment involving either a full or partial unload. To
. = N L R " " g " rate per shipment 20.00 EUR All Products
INTERVENTION include the marking or mutilation of samples
OTHER GOVERNMENT At request, DHL will arrange the completion of Veterinary, Health or Phytosanitary controls at the First Point of Entry in a country
AGENCY or a Customs Union, typically required when importing animal products, plants, seeds, or pharmaceutical products. For the US rate per shipment 4500 EUR All Products
name is Other Government Agency (Border Controls)
To accelerate import of selected controlled commodities, such as medical devices, pharmaceuticals, computer monitors, laser
PERMITS & LICENCES devices, cosmetics, eyeglasses, food and food products, DHL is required to file specific information in order to obtain the rate per shipment 45.00 EUR All Products
reguired import permits or licenses.
. R I 11.28 EUR per shipment,
Storage charges apply when the shipment cannot be released by Customs due to inaccurate or missing paperwork. Charges take  daily rate per shipment
BONDED STORAGE 88 charges apply when " - ) i e pep £ v rate pership 0.35 EUR per kg/Ib, after 3 Al Products
effect three calendar (working) days after the freight arrival date. and kg 4
ays
TEMPORARY IMPORT 0n customer request, DHL fa ates the temporary import/export of goods by submitting required documents such as an ATA .
N N . rate per shipment 45.00 EUR All Products
EXPORT Carnet and adhering to required clearance procedures as specified by Customs
0On importers request, the release of a DHL Express shipment to the customers designated customs broker of choice. DHL v
RELEASE TO BROKER transfer the shipment and necessary documentation from the point of arrival to the brokers location. The broker performs rate per shipment 7097 EUR All Products
Applies in countries where an export declaration is required for shipments containing controlled commaodities or exceeding a
certain value threshold or weight. Where automated export systems are available to the public, shippers may avoid the charge N
EXPORT DECLARATION . - N N - N ~ o rate per shipment 30.00 EUR All Products
by submitting the export declaration online. In case of IMP billed shipments DHL will submit the export declaration in order to
accelerate the export at o and pass the charge to the payer's account.
POST CLEARANCE DHL can modify the value, commodity, country of manufacture, or terms of trade information after the import clearance process
MODIFICATION for goods, to correct or elaborate on what was submitted previously to Customs. Modifications are also necessary when import rate per shipment 50.00 EUR All Products
details such as the VAT number are incorrect on the declaration.
SURCHARGES
Name Description Price Mechanism Het Charge Products Applicable
Asurcharge is applied when shipping to or importing from a destination country where DHL is operating at elevated risk due to
ELEVATED RISK continuous state of war, civil unrest, or continuous threats from terrorism. The list of destination countries in scope is rate per shipment 30.00 EUR All Products
published online as part of the respective surcharge table and updated from time to time
A surcharge applies when shipping goods to or importing from a country that is subject to specific trade restrictions imposed by .
RESTRICTED DESTINATION rate per shipment 30.00 EUR All Products

the UN Security Council. The list of countries in scope is published online as part of the respective surcharge table

The jet fuel surcharge will be based on the daily average spot prices for US Gulf Coast (USGC) kerosene-type jet fuel, as reported
by the US. Department of Energy between 3rd week release of prior month to 3rd week release of actual month. The diesel fuel
surcharge will be based on the daily average spot prices for US Gulf Coast {USGC) Ultra-Low-Sulfur No. 2 Diesel Fuel, as reported

ECONOMY SELECT, IMPORT

Pls refer to DHL website
for the prevailing Fuel

ECONOMY SELECT, 3RD

by the U.S. Department of Energy between 3rd week release of prior month to 3rd week release of actual month. For example, COUNTRY ECONOMY
FUEL SURCHARGE the daily average price for fuel from 18th of April to 15th of May is used to determine the applicable surcharge in June. The fuel % on transportation and Surcharge SELECT
surcharge applies to transportation charges on all services and to the following surcharges (where applicable): Dedicated additional charges
Delivery, Dedicated Pickup, Demand Surcharge, Elevated Risk, Emergency Situation, Non-Conveyable Piece, Non-Stackable Pallet,
‘Oversize Piece, Overweight Piece, Residential Address, Remote Area Delivery, Remote Area Pickup, Saturday Delivery, Saturday
Pickup. DHL reserves the right to change the fuel surcharge index and table with or without notice. Both the amount and
duration of the surcharge will be determined at DHL's sole discretion
Pls refer to DHL website
for the prevailing Fuel All Products
Surcharge
Asurcharge is applied per shipment when the handling and transportation of pieces involves Dry lce UN1B45 used as a freezing _
DRY ICE UN1845 rate per shipment 12.00 EUR All Products

sgent for non-dangerous goods such as disgnostic spacimens
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A surcharge may apply per shipment for the handling of pieces involving specific types of Lithium batteries compliant with the

RESTRICTED DESTINATION

imposed by national legislation such as the EEAS or OFAC.

LITHIUM ION PIg66 rate per shipment 5.00 EUR All Products
appropriate IATA Packing Instructions (PI1): HD - Lithium lon, Section 11 PI9G66 e e
A surcharge is applied per shipment when the transportation of shipments involves handling substances and commaodities
class! d as fully regulated in accordance with the IATA Dangerous Goods Regulations. DG class 2,3,4,5,6,8and 9
commo es, according to |ATA regulations. DHL Express does not accept: Explosive material of Class 1; Class 2.3 toxic gas; Class
FULL DANGEROUS GOODS 3: UN1204, UN2059, UN3064, UN3343, UN3357, UN3379; Class 4.1: UN1310, UN1320, UN1321, UN1322, UN1336, UN1337, UN1344, rate per shipment 100.00 EUR All Products
UN1347, UN1348, UN134%, UN1354, UN1355, UN1356, UN1357, UN1517, UN1571, UN2555, UN2556, UN2557, UN2852, UN2907, UN3317,
UN3318, UN3344, UN3364, UN3365, UN3366, UN3367, UN3368, UN3369, UN3370, UN3376, UN3380, UN3474; Class 6.2 infectious
substance except UN3373; Radioactive material of Class 7 including Excepted Packages
A surcharge is applied per shipment when the handling and transportation of pieces involves substances and commodities that N
EXCEPTED QUANTITIES B e ~ - ~ rate per shipment 10.00 EUR All Products
are in Excepted Quantities in compliance with IATA Dangerous Goods Regulations
A surcharge is applied for shipments containing consumer goods such as perfumes, aftershaves, aerosols, nail varnish and
CONSUMER GOODS IDB000 prescription medicines as covered by the IATA ID8000 section and packed in a form intended for retail sale and shipped to rate per shipment 25.00 EUR All Products
private individuals (B2C).
A surcharge is applied per shipment when the ground handling and transportation of shipments involves substances and
LIMITED QUANTITIES commodities that are in Limited Quantities. In compliance with ADR regulations and which are restricted from air rate per shipment 25.00 EUR All Products
transportation. Such dangerous goods are restricted to no more than 30kg per piece
LITHIUM METAL PI963 A surcharge may apply per shipment for the handling of pieces involving specific types of Lithium batteries compliant with the " ni " 5.00 EUR All Products
sppropriate IATA Packing Instructions (P1): HM - Lithium Metal, Section |1 PI363 [atE pErShipmEn - reeu
A charge applies when the total quantity of dangerous goods carried in packages by a road-based 'transportunit' e.g. avan, N
ADR LOAD EXEMPTIONS ~ o ~ o ~ ~ rate per shipment 100.00 EUR All Products
lorry, or trailer exceed the limits set by ADR and defined for transport under Limited Quantity regulations (LQ)
A fixed surcharge is applied per shipment when the destination address provided by the Shipper is incomplete, cutdated or
ADDRESS CORRECTION  incorrect and DHL is subsequently unable to deliver the shipment. DHL searches and determines the correct address to rate per shipment 11.00 EUR All Products
complete the delivery.
A surcharge is applied when the pickup location is remote and the transport charges are being billed to the account holder at 0.50 EUR with minimum
REMOTE AREA PICKUP Eheree s app pieruR " £ € rate per kg All Products
destination or a third country. of 2100 EUR
DHL applies a surcharge per shipment when the delivery destination location is remote. Remote is defined as distant islands i ini
REMOTE AREA DELIVERY op 8= per Ship Y cest - ) rate per kg 058 EUR with minimum Al Products
and highlands, a postal code, suburb or town that is difficult, inaccessible or infrequently served. of 21.00 EUR
A surcharge applies if the shipping label is not correctly completed or has not been produced electronically according to DHL -
DATA ENTRY : rate per shipment 10.00 EUR All Products
standards and therefore requires manual data entry by DHL.
25.00 EUR EXPRESS DOMESTIC
A fixed surcharge is applied to every piece, including a pallet, with a single dimension in excess of 100cm (40 inches). Does not ~
OVERSIZE PIECE N B ~ rate per piece
apply to pieces already subject to Overweight Piece surcharge.
50.00 EUR All Products
135.00 EUR Domestic
A fixed surcharge is applied to every pallet in a shipment that cannot be stacked, either on request of the shipper or by nature N
NOMN STACKABLE PALLET . N rate per piece
of the shape, content or packaging of the goods on the pallet. This surcharge does not apply to pallets below 30kg
275.00 EUR International
50.00 EUR Domestic
OVERWEIGHT PIECE A fixed surcharge is applied to every piece, including a pallet, that exceeds a scale or volumetric weight of 70kg (150 1b.) rate per piece
95.00 EUR International
Restricted Destination surcharges apply when shipping to a destination country or entity that is subject to trade restrictions -
rate per shipment 30.00 EUR All Products

services are subject to DHL

» For more explanations and the most up-ta-date information about our Additional Services and Surcharges, please refer to the DHL website hitps f/mydhl express dhi
 Charges for Extra and Optional Services are in addition to applicable transportation charges. Service availability is based on shipment and destination. Not all services are available for every shipment or in every country. All DHL

Terms and Conditions as set forth on the waybill of the country of origin.

= All rates are excluding VAT, fuel surcharge and other surcharges, where applicable. For more information you can contact the DHL Service Department

PID code/name: GRDZ02016/DHL EXPRESS HELLAS AE-CASHGRATH-4-CASHGRATH-4

 The Rates as set out in this rate card are valid only until December 31 of the year the Rates are quoted. The Rates are subject to @ General Price Increase (GPI) effective January 1st of each year,

Ratecard as of: 21-0ct-2024
TimeStamp/Version: 21-Oct-2024 08:45:05
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PUBLISHED SERVICES AND SURCHARGES 2025
DHL Express Greece

Services and Surcharges

CUSTOMS SERVICES
Name Dascription price Machanism Mat Chargs Products Anplicahle
PosT CLEARANCE DHL can madify the value, commadity, country of manufacture, or terms of trade infarmation after the impart clearance pracess far
MODIFLATION goads, ta camect or dabarate an what was submitted previsushy to Customs. Madifications are alse necssany when impart details such vt e shiprient 30.00 CUR Al Praducts

s the VAT number are inconmect on the declaration.

SURCHARGES
Name Description Price Mechanism Products Aoplicabl
The jet fued surcharge will be based on the daily average spot prices for US Gullf Coast {USGC) kerasene-type jet fusl, as reported by the US.
Department of Enengy betwesn 3rd wesk relamss of prior month to 3rd week nelesse of actual month. The diesel fuel surchange will be
based on the daily average spot prices for US Gulf Coast {USGC) Ultra-Low-Sulfur No. 2 Diessd Fusl, a3 reported by the US. Department of ECONOMY SELECT, IMPOR
Enengy betwesn 3rd week relemse of prior month 1o 3rd week nelease of actual month. For example, the daily average price for fuel from " . d Piis refer 1o DHL website ECOMNOMY SELECT,
FUEL SURCHARGE 18tk of Apeil b 15th of May is used 1o determing the applicabls surchargein Juns, Tha fusl surchargs appliiss 1o transpartatisn charges °:d:f"_"°"'l”""h““'" A for the prevailing Fusl  DXPRESS DOMESTIC, 3RD
an all services and s the follawing surcharges [ where applicable): Dedicated Defivery, Dedicated Pickup, Demand Surcharge, Bevated Risk, imnal charges Surcharga. COUNTRY ECONOMY
Emergancy Situation, Non-Conveyabls Piscs, Nan-Stackable Pallet, Oversize Piace, Overwsight Piscs, Residential Address, Remate Area SELECT
Dfivary, Remits Area Pickup, Saturday Delfivery, Saturday Pickug, DHL reserves the fight 1o change the fusl surchargeindes and table with
or without notice. Both the amount and duration of the sunchangs will be detenmined at DHL's sode discretion.
A surcharge s applied when the pickup location s remiote and the transpart chan are besing billed to the account holder at destination 050 EUR with miini I
REMOTE AREA PICKLIP o = N ot e kg ST e Al Products
o a third country. 2200 EUR
DHL applies a2 surcharge per shipment when the defivery destination location i remote. Remote is defined as distant slands and 050 EUR with minimum of
REMOTE AREA DELMERY s tands, 2 pastal code, suburb of tovn that is difficult, inaccessible or infrequently served. rate per kg 2200 EUR Al Braducts
12.00 EUR Domestic
A fixed surcharge is applied to every piece, including a pallet, with a single dimension in excess of 100cm (40 inches). Does not ~
OVERSIZE PIECE ~ B - rate per piece
apply to pieces already subject to Overweight Piece surcharge.
20.00 EUR International
150.00 EUR Domestic
A fixed surcharge is applied to every pallet in a shipment that cannot be stacked, either on request of the shipper or by nature -
NON STACKABLE PALLET . . rate per piece
of the shape, content or packaging of the goods on the pallet. This surcharge does not apply to pallets below 30kg.
300.00 EUR International
12.00 EUR Domestic
This surcharge applies to any piece within a shipment with an actual weight between 25-70 kg. The surcharge does not apply to ~
NON CONVEYABLE PIECE ~ _ B _ rate per piece
pieces already subject to Overweight or Oversize Piece surcharge.
20.00 EUR International

& The Rates as set out in this rate card are valid only until December 31 of the year the Rates are quoted. The Rates are subject to a General Price Increase (GPI) effective January 1st of each year.

® For more explanations and the most up-to-date information about our Additional Services and Surcharges, please refer to the DHL website hrtps://mydhl.express.dhl

» Charges for Extra and Optional Services are in addition to applicable transportation charges. Service availability is based on shipment and destination. Not all services are available for every shipment or in every country. All DHL
services are subject to DHL Terms and Conditions as set forth on the waybill of the country of origin

® All rates are excluding VAT, fuel surcharge and other surcharges, where applicable. For more information you can contact the DHL Service Department.

PID code/name: GRDZ02016/DHL EXPRESS HELLAS AE-CASHGRATH-4-CASHGRATH-4 Ratecard as of: 21-0ct-2024
TimeStamp/Version: 21-0ct-2024 08:45.05
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11.3 Nevikoi Opol kai MpouTtroBéceig MeTagpopdg

DHL Express Opol kai IMpoUTroB£celg peTapopdis
("Opor kai MpoUTtroBEoeig")

Otav xpnoiyotroicite TIg utnpeaieg TNG DHL, wg «ATTOOTOAEAG», CUPQWVEITE, yia Aoyaplacud OIkG Cag Kal TOu
MapaAATITN KABWG Kal yia Aoyaplacoud otroloudnTroTe AAAOU evOIOQEPOPEVOU Yia TNV ATTOOTOAR, OTI I0XUOUV QUTOI Ol
Opol kai o1 MpoUTToBéoeig.

«ATTOOTOAR» onuaivel KABe £yypa@o 1 OEPA TTOU HPETAPEPETAI PE HIA QPOPTWTIKN WE OTTol0 YEoO eTIAéyel N DHL,
oupTrepIAapBavouévwy evaépiou, odIKoU ) oTroloudnTToTe AAAoU peTa@opéa. H «@opTwTiKA» Ba TrepIAapBavel K&Be
a1rodEIKTIKO ATTOOTOARG 1 £yYPOPO TTOU TTAPAYETAI ATTO T auTouaToTroinuéva cuoTthpaTa TG DHL ) Tou ATTooToAéa
OTTWG ETIKETA, YPAMPWTOG KWOIKOG, POPTWTIKN 1 OEATIO pETAPOPAS KABWG Kal o€ NAEKTPOVIKN Jop@ry. K&dBe ATTooTOAN
MeTa@EpeTal e BAon Tnv Treplopiopévn euBuvn tng DHL 1Tou TTpoBAETTeTal 0TO TTapPdV. Edv 0 ATTooTOAEQG aTTaITEl
MeEyOAUTEPN TTPOCTOCI, TOTE UTTOPE] va ¢nTNOei ao@aAIoTIKr) KAAuWN pe eTITTAOV xpéwan. (MapakaAeioTe 6TTwg d¢iTe
KATWTEPW YIa TTEPICTOTEPES TTANPOPOpIES). «DHL» anuaivel kaBe péAog Tou Aiktuou Tng DHL Express.

1. EkteAwviopoi kai KavovioTiKi ZUppopewon
H DHL duvarai va TpaypaToTroifoel KGO pia atréd Tig akdAouBeg dpaaTnpIOTNTES YIa Aoyaplaoud Tou ATTOGTOAED 1)
Tou MapaAATITN oTa TTAQiCIO TNG TTAPOXNG TwV UTTNPECIWY TNG: (1) va cupTTAnpwvel KEBE Eyypago, TPOTTOTTOIEI TOUG
KWwOIKOUG TTPOIOVTWY i UTTNPECIWY Kal va KaTaBAaAEl KGBe daopd, oOpo ] AAAN KAvovIOTIKA XpEwaon TTOU aTTaITETal
OUPQWVA PE TOUG EQAPHOOTEOUG VOUOUG Kal Kavoviopoug («Aaopoi TeAwveiouy), (2) va evepyei wg TTpayuaTikOg Kal
VOUIUOG TTPAKTOPAG TOU ATTOOTOAED 1 va Opidel EKTEAWVIOTH yIa VO TTPAYMATOTIOIET €AEYXO £EaYWYNS Kal
EKTEAWVIONO Kal (3) va avakaTteuBuvel Tnv ATTOGTOAN TTPOG TOV eKTEAWVIOTH Tou MapaAfTTn 1 TPOg GAAN dielBuvan
epooov 10 {nNTRoEl KABe atouo 1o oTToio N DHL moTelel katd Tnv €UAoyn Kpion Tng OTI gival e§ouciodotnuévo. O
ATTOOTOAEAG i O TTAPOAATITNG Ba TTAPAOXOUV OTTOIABATTOTE ETTITTAEOV £E0UCIODATNCN ATTAITEITAI ATTO TNV 1I0XUOUCA
vopoBeaia yia Tnv ekkaBapion piag atmooToAn atrd tnv DHL.

2. ATOOTOAEG TTOU BeV YivovTal ATTOSEKTEG TIPOG HETAPOPA

Mia aTToOTOAA KPIVETAI N OTTOOEKTH €AV:

o TrEPIEXEI OAOKANPWUEVA OTTAQ, TTUPOPAXIKE, EKPNKTIKA, TTUPODOTIKOUG PNXAVIGHOUG ] SOKIPNACTIKA TepdxIa,
agpofOAa, OTTAa PEeTTAIKEG 1 ATTOPIUACEIG, TTapPATTOINUEVO/UN QUBEVTIKA avTiKEigeva, PETPNTA, PARdoug
(otroloudATTOTE TTOAUTIHOU pETAAAOU), CwvTavd Cwa, atrayopeupéva pépn Cwou A aTTopeivapid, OTTWG
eAe@avTéOOVTO, CWPO AVOPWTTIVOU CWHATOG ) OTAXTEG, AdETOUG TTOAUTIHOUG 1 nUITTOAUTIUOUG AiBoug,
Kavvapn f Ta Tapdywya g f Tapdvoua avTiKeigeva, OTTwG VAPKWTIKE A dAAa TTapdvoua @apuaka

e  KATNYOPIOTTOIEITAI WG ETTIKIVOUVO UAIKO, eTTIKIVOUVO TTPOIGV, AVTIKEINEVA TTOU atTayopeUovTal i TTEPIOPICOVTal
ammé Tov EupwTaikd Kavoviopo yia tnv Odikp Metagopd Emikivouvwy AyaBwv (ADR) ) amé  1n Aigbvn
‘Evwaon AgpoTtropikwv Metagopwv (IATA), To Aicbviy Opyavioud MoAitikig Aepotropiag (ICAO), i} GAAO OXETIKO
opyaviouo («Emkivouva AvTikeipevay),

o TrEPIEXEI OTTOIOOATTOTE AAAO avTIKEiEVO TO oTToio N DHL Bewpei 611 dev utTopEi va peTapepBei ye aa@dAcia, i
oUPewva Pe To vOuo

e n &ielBuvon dev eival owaoTh | dev onuelwveTal KATAAAAWG 1 n ouokeuaoia Tng eival akatdAAnAn n
QVETTAPKAG WOTE va dlac@aAifeTal ao@aAng JETAPOPA PE TO ouvAON XEIPIOUO

o O AtmooToAéag, o MapaAnTrTng ) KABe AAAO HEPOG PE AUETO ] EUPECO EVOIAPEPOV YIQ TNV ATTOGTOAN BPIiCKETAI
o€ NioTO KUPWOEWY WG ATTAYOPEUPEVO i UTTO TTEPIOPICUO PEPOG.
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3. Napaddoeig kai Mn NMNapadobévra

O1 AtrooToAég bev duvatal va TTapadoBouv oe TaxudpopikeEg Oupideg A TaxudPOPIKOUG KWAIKES. O ATTOOTOAEG
Trapadidovral otn d1etBuvaon Tou MapaAnTTTn N oTToia TTapéxeTal amd Tov ATTOOTOAEQ TTANV OPwG OxI atTapaiTnTa
TPOCWTTIKA oTOV KaTovoualouevo MapaAATrTn. ATTOOTOAEG G€ DlEUBUVAN PE KEVTPIKO anueio TTapaiafnig
TTapadidovtal 0To onueio auTo.

H DHL pTtropei va idoTrolei Tov MapaAnTITh yia pia TTIKEIMEVN TTAPAGdO0N 1 YIa YIQ ATTOTUXNMEVN aTTOTTEIPA
Tapddoong. Mtopei va Trpoo@épetal oTov MNapaAqTTn eVAAAOKTIKEG ETTIAOYEG TTAPAdOONG OTTWG TTAPAdOOoT O€ id
GAAN Pépa, Xwpig uttoxpéwan uttoypa@ng, aAhayn dielBuvang TTapddoaong ) TTapaAafr) o€ onueio eEuTTNEETNONG
DHL.

Edv n ATTooTOAA KpiveTal wg Pn atmodekTr) OTTWG TTEPIYPAPETAI OTO APOPO 2, 1] av auTh yia TEAWVEIOKOUG OKOTTOUG
£xel ekTIunBei oe xaunAdTepn agia, A o NMapaAATTNG dev dUvaTal EUKOAQ va TAuToTTOINBEI 1} EVTOTTIOTEL, A O
MapaAATTTng apveital va TapaAdBel A va TAnpwoel 8acuoug ] GAAEG XPEWTEIG TNG ATTOOTOAAG, TOTE N DHL Ba
KatapdAel kGBe duvarh TTPOCTTABEI va eTTIOTPEWEI TNV ATTOOTOAN oTov ATTooToAéa. AuTé Ba yivel e €§oda Tou
TeAeuTaiou. Edv dev gival duvaTtov va emiaTpa@ei N ATTooToAr, Ba duvartal va atmeAeuBepwBei, eykataleipOei, diaTeBei
] TTOUANBEi XWwpig va TTPoKUTITEl Kapia euBuvn évavTi Tou ATTooToAéa i oTroloudnTroTe TpitTou. H DHL Ba éxel 1o
OIKaiwMa va KaTaaTPEPEI OTTOIAOATTOTE ATTOOTOAN TNV OTToIa 0 VOUOG ] OopE£as ETTIBOAARG TOU VOUOU Tnv euTTodilel va
emMOoTpéWel oTov ATTOGTOAED OAGKANPN A HEPOG AUTAG KABWG €TTioNG Kail oTToladnmoTe ATTOGTOAR ETTIKivouvwy
AVTIKEINEVWV.

4. "EAegyxog
H DHL €xer To dikaiwpa va avoiyel Kal va eAEyxel KABe ATTOOTOAA xwpig evnuépwan yia Adyoug ao@aAEiag,
TTPOOTACIAG, TEAWVEIOU 1] AGAAOUG KAVOVIOTIKOUG AOYOUG.

5. TéAn AmrooTtoAng, Aaopoi kai Apoifég
Ta 1€An ATrooToAg Tng DHL utroAoyifovtal cUP@wWva PE TO UPNAOGTEPO aTTO TO TTPAYUATIKO i} TO OYKOUETPIKO BApOg
ava TEPAxIo Kal KaBe Tepdyxio duvartal va ¢uyiaTei Kal va ueTpnBei madAl ammd tnv DHL, rpokeiyévou va emipeRaiwbei o
utToAOYIou6G auTOG.
H TTAnpwuA Twv agPwV Kal GAAWY OQEINOPEVWV XPEWTEWY OTTWG AVAPEPOVTAI OTOV IGTOTOTTO TNG XWPAG
TTapaAafAg ptropei va atraitnBei atrd Tov TTapaAATITN TTPIV TNV TTapadoon. AuTo TrepiAaudvel pia apoifr) av n DHL
XPNOIYOTTIOIEI TNV TTIOTWON TNG OTIG TEAWVEIAKES APXES i TTANPWVEI TUXOV TEAwVEIaKoUg daopoug yia Aoyaplaouo Tou
TTapaAqTTTn. O ATrooToAéag TTANpwvel A eoTPEPEl oTnv DHL 6Aoug Toug TEAwvEIakoUg daopous Kal AAAEG
XPEWOEIG TTOU oPeilovTal yia UTTNpeaieg TTou TrapéxovTal atré Tnv DHL ) mpokuTrTouv atd tnv DHL yia Aoyaplaocuéd
TOU a1TO0TOAED i TOU TTAPAAATITA €4V O MNMapaAnTITNG BEV TTANPWOEL.
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6. EuBuvn tng DHL

6.1. H euBlvn tng DHL o€ oxéon pe oTroladATTOTE ATTOOTOAN HETAPEPOUEVN Ola aéPog (TUMTTEPIAAPBavVOUEVNG
BonBnTIKAG 0BIKNG PETAPOPAS i} OTATEWYV KATA TN dladpoun) TrepiopieTal atrod Tn ZUuBacn Tou MovTpeaA i TN
2UuBaon TG Bapooiag, 6Trwg epapudlovTal, A v TN atroudia TETolag 2UPBaong aTo xaunAdTepo TnG (i) Tpéxoucag
agiog ayopdg i dnhwpévng agiag, f (i) 26 Eidika TpaBnkTikd Alkaiwpata ava KIAG (Trepitrou $35 avd KIAG). AuTd Ta
Opla Ba 1o UouV €TTiIONG G€ OAES TIG AAAEG HOPPES HETAPOPAG, EKTOG AV O ATTOOTOAEG JETAQEPOVTAI OVO 0DIKWG,
OTTOTE EQAPUOZOVTAl TA KATWTEPW OpIa.

Mo a1rooTOAEG TTOU PETa®EPOVTAI 0BIKWG dIaoUvVOopPIakd, n eubuvn Tng DHL eivai f Ba Bswpeital Treplopiopévn atmd Tn
>upBaon yia AieBvry Odikr) Eptropeupatikr) Metagopd (CMR) ato xaunAdtepo TG (i) TpExoucag agiag ayopds i
dnAwpévng agiag, n (ii) 8,33 Eidika TpaBnkTika Aikaiwpata avd KIAG (Trepitrou $11 avd kiIAd). Autd Ta 6pia Ba
epappodovTal €TTiong 0€ €OVIKEG OBIKEG JETAPOPES OE TTEPITITWON ATTOUCTAG VOGS UTTOXPEWTIKOU 1) XAUNAOGTEPOU
opiou euBUVNG GTOV EQAPPOCTED EBVIKO VOUO PETAPOPAG.

Edav o ATrooToAéag Oev Bewpei Ta Opia auTd IKAVOTTOINTIKA, TTPETTEl va TTPpOREi o€ pia €101k dHAwan TnG agiag Tng
ATT00TOANG Kal va ¢NTrAoel aoc@aAioTIKA KAAuwn, 6TTwg Trepiypd@eTal otnv MNapdypago 8 (AcedAion ATTOGTOANG) A
va TTpofei o idlog oTnV ac@aAIaTIK KGAUWN TNG ATTOGTOARG.

H €uB0vn Tng DHL TrepiopileTal auatnpd Kal Jovo aTnv APecn atrwAela Kal ¢nuia Kal yia Ta épla avd KIAG TTou
TEpIypdgovTal oTnv TTapouoa Mapdypago 6. KaBe aAAo €idog atrwAeiag f {nuIAag atTtokAgiovTal (TrepIAapBavopévwy
EVOEIKTIKA TWV dIOQUYOVTWYV KEPOWV, EI000AUATOG, TOKOU, HEAAOVTIKWYV EUTTOPIKWY CUVOAAQYWV), aveEapTnTa atmo
TO av TéToIa aTTWAEIa A ¢nuia gival €10IKA A EUPETN, akOua Kal av o Kivduvog PIag TEToIag aTTwAEIag i {nuiag T€0nke
uttéwn Tng DHL.

6.2. H DHL 6a katafdAAel kGBe eUAoyn TTpooTrdbeia va TTapadwael TNV ATTOOTOAN cUP@Wva PE Ta ouvhon
XpovodiaypdauuaTta Tapadoaewy TNG, AAAG auTd Ta XpovodiaypdupaTta dev gival deoUEUTIKA Kal Ogv atroTEAOUV
MéPOG TNG cuuBaong. H DHL dev euBuvetal yia ¢nuieg ) atrwAgieg TTOU TTPOKANBNKav atmd KaBuaoTEpnan, aAAd yia
OPIOUEVEG ATTOOTOAEG, O ATTOOTOAEQG EVOEXETAI VA PTTOPEI va ¢nTACEl aTTolnuiwon cupewva pe Toug Opoug Kal
MpoutroBéoeig Tou Money Back Guarantee o1 otroiol gival diaBéoipol otnv emmionun 1I0ToogAida Tng DHL Express
https://mydhl.express.dhl/gr/el/legal.html i} oto TuAua EEutnpétnong MeAaTwy.

7. Adiwoeig
OAeg o1 amraitroeig rpétrel va uttodAAovTal eyypdews atnv DHL evidg xpovikou diaoTripatog TpidavTa (30) nuepwv
atéd TNV nuepopnvia katd Tnv otroia n DHL mmapéAafe Tnv ATTOOTOAN TTPOG UETAQOPJ, dIa@opeTIKG n DHL dev pépel
Kapia eubuvn. O1 atraITi|oeIg TTEPIOPICoVTal € PIa ATTAITNON ava ATTOCTOAN, N TAKTOTTOINGN TNG OTToiag Ba cival o€
TTAfPN KAl OPIOTIKA TAKTOTTOINON KABE atrwAeIag f {nuiag TTou OXeTiCeTal e auTAv. Ze KB aTmaiTNON TO KATWTATO
000 TNG atrolnuiwong Kabwg Kai o Xpoévog agiwang auTng, opifovTal atré Tnv amégacn Tng EETT 688/52-2013
OTTWG 10X UEL.

8. Ao@dAion ATTooTOANG

H DHL &uvarai va gepigvAoel yia TNV ac@aAioTIKA KAAuwn TNG ATTOOTOAAG yia atmwAegia fj ¢nuia, n otroia Ba KaAUTTTEI
TNV TTARPN agia ATTOGTOANG, UTTO TNV TTPOUTTO0EaN OTI 0 ATTOOTOA(QG Ba BWOEI OXETIKN £yypagn evioAr otn DHL,
oupTrEpIAaPBavouévng TNG CUUTTANPWONG TWV ATTOPAITNTWY OTOIXEIWV OTO TTPOKAaBopIouEVo anueio TNG AG@AAiong
ETTI TNG POPTWTIKAG ) XPNOIPOTTOIWVTAG Ta autopaTtotroinuéva cuoTrpata 1ng DHL kai kataBdAel To 1IoxUov
ac@aAioTpo. H Ac@daAion Tng ATTOOTOARG dev KAAUTITEI ATTOBETIKA atTwAEIa A {nuia, A ammwAegia A {nuia TTou
TTPOKaAEiTal OTTO KOBUOTEPHOEIG.

9. MNepioTdoeig ekTOG TOU EAéyxou Tng DHL

H DHL &¢v guBUveTal yia OTToI00NATTOTE ATTWAEIA i} {NMia TTOU TTPOKAAEITal ATTO TTEPIOTACEIG EKTOG TOU EAEYXOU TNG
DHL. Autég TrepiAapBavouv evOEIKTIKG Kal OxI TTEPIOPICTIKA: NAEKTPIKA 1 payvnTikn {nuia r} diaypa@ri NAEKTPOVIKWV 1
PWTOYPAPIKWV EIKOVWYV, OEDOUEVWV 1) EYYPAPUWIV, KABE EAGTTWHA 1] XAPAKTNPIOTIKO TTOU OXETICETAI E TN QUAN TNG
ATTOGTOANG, akdun Kai av gival yvwoTtd otnv DHL, ka0¢ evépyeia A TTapaAgiyn atrd ATouo TTou Ogv aTTaoXOAEITal i
O¢ev €xel ouuPBANnBei pe Tnv DHL - 11.x. ATTooTOAéag, MapaAnTITNG, TPITO TTPOCWTTO, TEAWVEIOKAS i} GAAOG dNUOTIog
AEITOUPYOG, KUBEPVOETTIOEGN aTTO TPITO NEPOG I AAAEG ATTEIAEG OXETIKA PE TNV ACQAAEIQ TNG TTANPOPOPIaG, «AVWTEPO
Bia» - 1.X. 0€I0UOG, KUKAWVAG, KaTalyida, TTANUPUPA, OixAn, TTOAEUOG, TITWAON AEPOTTAGVOU 1 EUTTAPYKO, TAPAXEG,
emoénuia, Tavdnuia, TTONITIKF) avatapaxh i EPYATIKEG KIVNTOTTOINOEIG.
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10. AnAwosig , Eyyunoeig kai ATrolnuiwon Tou ATTooTOAé
O AtrooToA£ag atrolnuIWVEl KAl aTToKaBIoTd oTroladnTToTE aTrwAELIa i {nuia Tng DHL kai Twv AleuBuvTwy,
AClwpaTtouxwy, UTTAAAAAWY Kal TTPAKTOPWY TNG TTOU TTPOKUTITEl ATTO OTTOIBdNTTOTE EUBUVN, ATTWAEIa Kal ¢nuia aTmé
TNV aduvapia Tou ATTOOTOAED VO GUHHOP@WOEI JE TIG aKOAOUBEG £yyUNOEIS Kal OETUEUTEIG:

H ATTOOTOAN €ival ATTOOEKTA YIa JETAPOPA CUUPWVA HE TO avWTEPW ApBpo 2,

H ATTO0TOAR TTPOETOINAOTNKE O€ ACPAAEIG EYKATOOTATEIG ATTO ASIOTNIOTA TTPOCWTTA KAl TIPOCTATEUTNKE ATTO
OTTOI00NTTOTE TTAPEURACT XWPIG E0UCIOdATNAN KATA TN BIAPKEIA TNG TTPOETOINATIAG, GUAAENG Kal HETAPOPAS
NG otnv DHL,

O ATo0TOAEQG £XEI OUPPOPQWOEI Pe OAOUG TOUG 10XUOVTEG VOUOUG KOl KAVOVIOUOUG TTeEpi  e€aywywy,
KUPWOEWV, Kal TEAWVEIWV Kal GAOUG TOUG AOITTOUG VOUOUG KAl KAVOVIOUOUG TToU I0XU0UV Kal EQapudolovTal
OXETIKG YE TNV €l0aywyn, e€aywyn, OIQUETAKOMION KAl JETOPOPA TWV AVTIKEINEVWY, KAl

O AtrooToAéag €xel dnAwoel otn DHL otroiadAtroTe dITTAN XPrion r OTPATIWTIKA QVTIKEIYEVA TTOU TTEPIEXOVTAI
oTnv ATTOOTOAR KaIl UTTOKEIVTAI O€ KUBEPVNTIKEG EYKPIOEIG

O AmooToAéag éxel TTapaoyxel kKABe TAnpogopia, adsia ) GAAn KuBepvnTIKY €yKPION KAl €yypaga, OTTwG
atraiTolvTal aTrd ToV £€QAPUOCTED VOUO 1 KATOTTIV autrpatog Tng DHL  kai ka0 TAnpogopia, ddeia 1 dAAn
KUBePVNTIKN £€YyKpION Kal €yypaga TTou Trapéxovral atrd Tov ATTOOTOAED i TOUG QVTITTIPOCWTIOUG TOU Eival
aAnBivr, TTANPNGS Kai akpIBAG, cudTrepIAauBavouévng TNG agiag Kal TG TTEPIYPAPNG TWV AVTIKEIMEVWY Kal TIG
TTANpo@opieg Tou ATTooTOAEéQ Kal Tou MNapaAATTn

Otav mapéxel TpoowTrika dedopéva otn DHL, o ATTOGTOAEAG €XEI CUUUOPQPWOET HE TIG VOUIKEG UTTOXPEWTEIG

TOU YIO va €TTECEPYQOTEl Kal poipacTei autd Ta dedopéva, CUPTTEPIAANBAvVOUEVNG TG UTTOXPEWONG TOU VA
EVNUEPWOEl Ta €TTNPEalOPeEVa ATopa OTI TTPOCWTTIKA dedouéva, CUUTTEPIAAUBAVOUEVWY TNG NAEKTPOVIKNG
01elBuvong Kal Tou voUpgpou Tou KIvnToU TnAE@wvou Tou [apaAnTTn atmmaitolvTal yia Tn HETOQOPA,
eKTEAWVIONO Kal TTapddoon.

11. ApopoAdéynon
O AtrooToAé0g oUPQWVED € OAEG TIG BPOPOAOYATEIG KOl TTAPEKKAIOEIG TOUG, TTepIAapBavopévng Tng TlavoTnTag va
TpayuaTtotroindei n ATToaToAR dia EVOIAUETWY GTABUWV.

12. EpappooTéo Aikaio
Kd&Be dlag@opd TToU TTPOKUTTTEI F} CUVOEETAI UE OTTOIOBNTTOTE TPOTTO PE TOUG TTapovTeEG Opoug Kal MNpoUtroBéoelg
UTTOKEITAI, OTN KN ATTOKAEIOTIKA dIKalodoaia Twv SIKAOTNPIWV TNG XWPag TTPoEAEUONG TNG ATTOOTOARG Kal BIETTETAI
atrd 1o Sikalo auTrig Kal 0 ATTooToAéag UTTORAAAETAl 0TN SIKaI0800ia AUTH AVEKKANTWG, EKTOG £QV TTPORAETTETAI
OlaQOopPETIKG OTO I0XUOV dikalo.

13. Mepiki AKupoTnTa
H akupdtnTa ] N PN €kTEAEGTOTNTA OTTOI000NTTOTE IdTagNg dev Ba eTTnpeddel kavéva AAAo uépog Twv Opwv Kal
MpouTrobéacwv.

MeplroodTEPEG TTANPOPOPIES eival dlaBéoipeg oTov IoTdéTOTro TG DHL EXPRESS (hitps:/mydhl.express.dhl)
KOl OTO OXETIKO TOTIKO 160T6TOTTO | 0TO TOTIKSO TuARpa E§utrnpétnong MeAatwv tng DHL EXPRESS.

DHL EXPRESS (EANAL) A.E. — EETT — AM: 99-097 — levikr) Adeia TaxudpopIKwy YTTNPECIWY 45
A. Ahipou 44, ANipog 17455, Ap. I.E.MH 122186701000
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