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1. HETAIPEIA

1.1 H etapeia oe maykdopo enimedo

H DHL Express aviiket 6tov 'Opido twv F'eppavikwv Tayudpoueiwv (Deutsche Post DHL) kat éxet €6patn Bovvn
™m¢ leppaviag. Téoo o TaykoOoUL0 660 Kal 0€ TOTIKO emimedo, eival o yEtng oTig AleBveic TayuueTapopég
£€XOVTAG TIKPOVCIa 0 TEPLOOOTEPEG amo 220 ywpeg kat meploxés. H texvoyvwoia twv avBpwmwy ¢ ot
ATOLTNTIKOUG Kal 8laitepoug kAGSoug TG ayopds oe ocuvvduvacpd pe v Iapdeopa IMedatokevtpikn
KouAtoUpa tou Opyaviopol, Tpoc@Epouy otov [TEAGTN EEAPETIKEG UTINPESIEG ATIOAVTA EVOPUOVICUEVEG LE TIG
avaykeg Tou kal BERata Tig Tpoadokies Tov. Ztnv EAAGSa, 1 DHL Express jtav n TpwTn TALPEIR IOV YVWPLOE
OTNV ayopd aUTO TIOU oNpEPA ovopaloupe kKovplep, To 1978. Amo ToTE £xel StatnpnBel oty KopuE Tov
KA&SoU pe pepidio mov Eemepva 1o 61% kat Eva TEAATOAGYLO e TtEPLocdTEPOUG atd 3000 TeAGTES.

1.2 Xapaxktprotikd peyé6n g DHL Express taykooping

e Ileploocotepol amd 116.000 epyalduevol

o Eftummpétmnon o 220 xwPES KoL TTEPLOYES LE TIEPLOOOTEPES aTO 2.500 TTHoELS NUEPNTlWG
e 34.900 oxnuata, Tavw oo 395 ISOKTNTA AEPOCKAPN

e 3 eKATOUHVPLA TIEAATES

¢ 3.800 eyKATAOTAOELS TAYKOOUIWG KAl TTAVwW atto 127.000 onpeia e€ummpetnong

e 453ek amOOTOAEG £TNGIWG

1.3 H etapeia omv EAAGSa

H etaipeia 16p0Bnke oty EAAGSa to 1978 amotedwvtag v mpwTh £TAlpeia courier TG xwpag. Ao to 1995
éwg 1o 2005 Aettoupyovoe pe v emwvupia «DHL INTEPNAZIONAA (EAAdg) Avwvupn Etapeia
ToyupeTa@op®w», e To Stakpltikd TitAo «DHL INTEPNAZIONAA (EAAGS) A.E.» kot tnv pop@n ¢ Avwvipov
Etaipeiog (AE). ATd t15 apxég tou 2006, Aettoupyel pe v emwvupia «DHL Express (EAAGS) Avwvuun Etapela
ToyxupeTaPOPWV» eV ato To 2026 1 emwvupia ™ eivat DHL EXPRESS (EAAAY) MONOITPOZQITH A.E.

1.4 Xoapaxmpotikd peyé6n g DHL Express (EAAGG) M.A.E.

e Tlepiocdtepol amd 700 ioTomOmpéVOL ELSIKOL OTLG SIEBVEIG TAYUUETAPOPES
e 224 oyuata

e 11 mmoelg nuepnoiwg

e 37 onueia eEummpetnong otnv EAAGSa (branded)
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2. OI'YIIHPEZIEZ
2.1 Iowdmta

H DHL Express (EAAGG) M.A.E. Statnpel miotomompévo ootnua Atayeiptong Ioldtntag cOp@wva pe To TPATuTo
IS0 9001:2015, miotomonpévo Lot ua Alayeipliong Meptfairovtos cvu@wva pe to mpdotumo ISO 14001:2015,
ToTomompevo Zuotua Awyeiplong Evépyelag cup@wva pe 1o mpdtumo ISO 50001:2018 kot TLOTOTIOUEVO
Tuotnua Awxeiplong Yyelag kat Ac@daielag atnv Epyacia cvu@wva pe to mpoétumo 1SO 45001:2018 amod tov
dopéa Iliotomoinong DNV. Emiong, Statnpel miotomompévo Zvotnua Atayxeipiong 08k g Ac@AAelag cUN@WV
ue to mpodtumo ISO 39001:2012 amd tov Popéa [Miotomoinong TUV NORD HELLAS. A to 2004, n DHL otv
EAGSa améktnoe to miotomomTiko ao@aisiag “TAPA” (Transport Asset Protection Association) katnyopiag
«A», Yl OAEG TIG SLHSIKACIEG TG OTO ETIXELPNOLAKO KEVTPO SLaA0YN G Kal Stavouns Twv ABnvwy, ato Alebvég
Agpobpopio «EA. Bevilédog», kabwg emiong yla 0AES TIG SLaSIKACIES TNG OTO ETIXELPNOLAKO KEVTPO SLAOYN S Kal
Stavoun g g Becoaiovikng, oto AleBveég Agpodpopo Oscoarovikng «MakeSoviar.

To 2015 1 etalpeia avavéwoe v adela avtoefummpetnong oto EA. Bevilédog yia ta emdpeva 11 xpovia, yeyovog
oV NG o @AALlEL TIAT)PN EAEYXO TWV ATTOGTOAWVY Kol SLATHPNON TNG TOLOTNTAG TWV VTINPECLWOV TG ATO TNV
maporafn péxpt v mapddoon. Emiong, 1 DHL Express (EAAdg) M.A.E €xeL miotomomBel wg Eykekpipévog
Owovopikog Popéag (AEOF, Authorized Economic Operator Full) ywa v xamyopia «TeAwvelakég
Amlovotevoels / Ao@dAela kat [Tpootacion.

2.2 YmoAoyloudg TeEA®V

Ta téAn amootoAris g DHL (emiouvamrtoviat oto Mapaptnpa 11.2), vmodoyllovial cOp@wva pe TO
TwoAoyntéo Bapog Tov eival To VYMAITEPO ATO TO TPAYUATIKO 1) TO OYKOUETPIKO BAPOS avd TEUA)LO,
OTPOYYVAOTIONUEVO OTO €MOUEVO HiodkiAo. H teAdkny Twun vmoloyilletal yix kabe amootoAq pe Bdon to
ABpoLlopa TWV TIHOAOYNTEWV BapwV TwV TEQAXIWY TIOL TNV ATTOTEAOVV Kal kKAOe amoaToA Suvatal va {uylotel
Kot va petpn Bel méAL amd tnv DHL, tpoketpévou va emifefoatwBel o umoAoylopds autds. (To oykopeTpikd Bapog
TIPOKVTITEL ATIO TO YLVOUEVO TOU TOAAATIAAGLAGHOU TWV TPLWV SLACTACEWVY TNG ATIOGTOANG O€ EKATOOTY, Sla
TOU TEVTE XIMASES).

H StakOpaveon g Tiun g Twv Kauolpwy enpedlel dpeoa TG ETMLXELPTOLAKEG SpAOTNPLOTNTES TNG ETALPEING LA,
I to Adyo avtd, 1 DHL e@appolel ot Bacikn TIU amooToAnG, KAB®EG Kol 08 GUYKEKPLUEVEG ETILTIAEOV
XPEWOELG KAL VTN PECLES, KUPAVOPEVT ELSLKT) EMLBAPUVOT KAVGIHWV -YVWO T WG EMVAUAOG KAUGILWV- 1 0TIolor
Baoiletal oTig NUEPNOLEG HETES TIUEG SPOt YA TX KAV LU aepLwBovpévwy TuToU Knpolivng tov US Golf Coast
(USGC), émws avaépetal amd to Yovpyeio Evépyelag twv HITA petal g xukAoopiag tng 3ng eBSonddag
TOU TIPONYOUHEVOU pva £wg NG KukAo@opiag ™¢ 3ng efSopddag Tou Tpéxovtog pnva. F'a mapadetypa, n
nuepnola péomn T Y ta Kavowla ano T 18 Ampliiov £wg Tig 15 Maiou ypnolpoToleital ya tov
mpoadloplopd Tou emivaviov kavoipwy tou lovviov.

2.3 Bdpog kot Lo TAGELS ATTOCTOAMV

Ei8wkol meploplopol e€etdlovral, 0Tav VTTAPYOLY, WG TIPOG TIG SUVATOTNTEG HETAPOPAES AVA TIPOOPLOUO, ATIO TO
eteldikevpévo Tuqpa EEummpémong MeAatov kot ta katd tomouvs ypagesia tg DHL. (EEaipovvrtat
OUYKEKPLUEVEG UTINPEGIES — 0L EEALPETELG ETILONUAIVOVTAL TTAPAKATW).
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2.4 XpovoLmapddoong

0L xpovol Tapdadoong eival eVOEIKTIKOL KOl ava@épovtal o€ pyactpes nuépes. Emiong, pmopel va Stapépovv
avaAoya e TNV TpocBacipdtnta Tou ToTov Taparafns / mapddoong (emovvantovtat oto Mapaptnua 11.1).

2.5 TIpoa8Loplopnds KOTyopLOTIOMmOoNG VTIKEWEVWY

Ta amooteAAdpeva avTikeipeva opilovtal wg £yypa@a 1N un £yypa@a ya KaBe ywpa TPOopLoHov
oUU@WVA HE TO VOUOBETIKO TAalolo TG Ywpag kat 1 Swakivinon Toug vmokeltal otovg Slebvelg
KOVOVIOUOUG SLaKIVIONG AVTIKEILEVWY. AVOAVTIKEG TIANPOPOPIES YIX TOV TIPOCSIOPLOUO TWV AVTIKEIUEVWY
Tapeyovtal ano to egeldikevpévo Tunpa EEutmpémong MeAatwv kot ta katd tomous ypageia ths DHL.

To Bapog kaL oL SloTAcEl amooToAwv SUvavtal va Teplopilouv v xprion 1 va mpokabopilovv Tnv
vmmpecia mov Svvatat va Tapaoxedel COLPOVA LLE TA XAPAKTNPLOTIKA TWV VTN PECLOV.

2.6 'Opol koL TpolTo0EcELS PETAPOPES
'‘OAEG OL ATTOGTOAEG UTIOKELVTOLL:

e XYtoug Opoug kal Ilpo0ToBEcEl HETAPOPAES TOU AvAyPA@OVTAL OTO Tiow UEPOG KADE
POPTWTIKAG, KABWG KoL 0TO OXETIKO Tapdpmpa (11.3).

e XTOUG KAVOVEG aePOUETAPOPES TG AteBvous ‘Evwong Aspomtopikwv Metag@opwv IATA (International
Air Transport Association), Touv AieBvovg Opyaviopov IoAttikrg Aepomopiag (ICAO), tov Evpwmaikd
Kavovioud yix v 08ikny Metagopd Emikivéuvwv Ayabwv (ADR) kat k&Be dAANG appodiag Snpdotag
vt pPeciag 1] GAAOL GXETIKOU 0pYAVIGUOV.

e Xt "XOpBaocn ™G Bapoofiag” kot o “TOuPacn touv Movtpead” mou SETEL OAEG TIG EVAEPLESG
OTIOOTOAEG TIOU TEPLAAUBAVOUV TEAKO TIPOOPLOUO 1) OTAOT O XWPA SLAQOPETIKY ATO TN XWPX
TPpogAevoNG Kabws kal otn ZupBaocn yia ) Aebvi Metagpopd AyaBwv péow tou 08tkov Atktiou
(CMR).

e e mepimTwon SLamoTwonG EKTAKTOU Kal ofapov KvdUvou Tov amelel T Snpdoia vyela 1 ao@aAeLq,
1 DHL 8Vvatal va AapBdvel emImAE0V HETPA AT OAAELNG OTIWG TNV TIPOCKOLLOT) AVOLKTWV OVTIKEUEVWV
TGYoUG Avw Twv 6,35mm, Tov EAEYX0 TAUTOTNTAG TOU ATOCTOAEX 1) TOU KOULOTI] KL VoY pa@T] TWV
otolelwv TOUG 01O OTéAEXOG NG AMOSEENG TapaAafiG TOU OVTIKEWWEVOU OTLS TEPLTTWOELG
OUOTNUEVWV KAL YEVIKA QVTIKEWHEVWVY TIOU TapadiSovtal oTa XEpLA TOU TAPUANTITN, TNV &pvnon
TapaAaBrig kal Stayelplong avTIKEHEVWY Ta 0ol SEV PEPOVV OVOUATETWVULO ATIOGTOAEN.

e HDHL Swatnpei to Sikaiwpa va INTHoeL KoL 0 TIEAATNG PEPEL TNV UTIOXPEWON VA ETLSEEEL ATIOSEIKTLKO
TNG TAUTOTNTAG TOU GTIG TTAPASOOELS TWV TAYUSPOUIKDV ATIOGTOAMY TIOV TPAYUATOTIOLOUVTAL OTO
XWPO TWV KATACTNHATWY TNG. E8ikdTepa katd Tnv mapaAafr), o@ellel va ITNOEL KL VO KATAYPAPEL
T A PT) OTOYEIX TAUTOTNTAG TOV ATTOGTOAEN 1] TOV EKTIPOCMTIOV TOV, OTIWG AVTA AVaypAPOVTUL OE
emionpo €yypao tavtomoinong mpoowmov (0w TtavtdTnTa, Slafatiplo, SimAwpa odniynong,
OTPATIWTIKI TAUTOTNTA, ASELX TTAPAUOVTG), OE TIEPITITWON ATOGTOANG TAXUSPOUIKWDV AVTIKELUEVWV
Bapoug dvw twv exatod (100) ypappapiwv. Ze mepimtwon Sg, UOIKOY TPOCMOTOV TA {NTOVUEVA
otolela amootoAéa elval ovopatemwvupo, SievBuvorn, T.K. 1 Apog amooToAng TnAL@wvo
emkowwviag. H DHL €xeL to Sikaiwpa va tpel tov AplOud Agitiov Tavtdmtag 1 tov AplBuo
AwBatnpiov, kaBwG KoL 0TOLOSNTOTE GAA0 SMpdcolo £yypa@o Tou amoSelkviel Ta oTolxela
TauTtoOTNTAG Tou (AYX. abela mapapoviis aArodamov) oto Edikd Zvotnpa IMapakoArotOnong kot
Evtomiopol Taxudpopikwv Avtikeevwy . Opoiwg yix Nopkd Mpdowma, yia to emiBeBatwpévo
A®M kot Tov apBud kataxwpnons oto IE.MH twv enyyelpioewy Tov elvat eyyeypapupéves o€ auto.
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2.7 Tapoyég mpog Toug meAdTES

H DHL SwaBéter Tuipa Efummpémong [eAatwv yia v evmuépwon TwV TEAAT®WV WG TPOG TLG
TIPOCPEPOUEVEG VTN PECIEG KL TIUEG, YL TNV KABE QTTOGTOAT TOUG, KaBWG eMion G KoL TNV LTOG TN PLEN TOUG
LLE TIAT|POPOPLES KL EVEPYELES YL TNV TIAPAS00T TWV ATIOGTOAWY TOUG,.

e H DHL SwaBétel Tunpa MwAncewy yio TNV evUEPWOT TWV TEAATWV HE CUXVOTNTA ATTOGTOAWY, OLOTIO(0L
emBUPOVY va evnuepwBolY, yla TIG UTMPECIEG KAl SIEUKOAUVOELS TIOU TOPEXOVTAL HE TNV cLvaym
ZopBaong Mapoyns Ymnpeowwv ToayupeTa@OpAg.

e H DHL moapéxel Swpedv aAAd Kal PE XPEWOT CUCKEVAGCIES YL TIG XTIOOTOAEG TWV TMEAXTWV TN,
£QO0GOV AUTEG EEVTINPETOVV TO £(50G TOU TEPLEXOUEVOU TG ATTOGTOANG YLOL ACPAAT] LETAPOPAL.

. H DHL £xeL avamtigel kot xpnopomotel peBoSoug YvNAAGIHATTAG TWV ATTOCTOAW®Y, TIPOKELUEVOU VA
TAPAKOAOVOEl NAEKTPOVIKA TNV TOPEIX TOUG KABE OTIYUN KAL VAL KPATA EVIJUEPOVS TOUG TIEAATES TNG. Ot
(810l oL TMEAATEG UTTOPOUV VA TIAPAKOAOUOOUV TIG OTMOGTOAEG TOUG HEOW TWV EQAPUOYMV TOU EXEL
avamTLEEL yla NAekTpovikn TapakoiovOnon (Website, e-mail, SMS and kivntd tAéewvo, QR CODE,
WhatsApp oto 6947377139, , Digital Assistant, Live Chat StaB¢oo amo tig 09:00 £€wg tig 17:00 extog
Tappatou, Kuplaxis kot apylwv)

e H DHL Swbétel e€elSikevpévo TUNUa TO OTOI0 TIAPEXEL OE TEAQTEG NG etaupeiag pe Zvufoaom

Mapoyms Ymnpeoiwv TayUUETAPOPASG NAEKTPOVIKEG EQAPUOYES SLaXEIPLONG ATTOGTOAWY, AVAAOYA HE TIG

QAVAYKEG TOU KGO TTEAAT).

2.8 Tevikad

H DHL Siampel to Sikailwpa va voypd@el cupBAaoels pe tpltoug yia Ty ektédeon £pyov, xwpic autd va
emmpedlel toug Opous kat IpolmoBécels petagopds kot tov XAPTn YTOXPEWCEWV TNG TPOG TOUG
KATAVOAWTEG.

2.9 Ympeoieg Tayvpetapopds

2.9.1 DHL EXPRESS 9:00

Ymep-enetyovoa mapadoorn and mopta o€ mOpTa o€ SLeBvelg Tpooplopovg?, mpv ano tig 9:00 To mpwi TV
EMOUEVT] SUVATT EPYATLUT NUEPQL.
H vmmpeoia avt) Tpoc@épetal pe mtapadoon mpw Tig 10:30 yux g H.ILA
e Méyloto Bapog avd tepayto 30 KIAG
e Méyoto Bapog ava amootoAr 300 kKIAd
e Méyloteg Slaotdoets avd tepdyto 120ek x 80ek x 80gk
e Méylotog aplBuog tepayiwv ava amootoAn 10
e Tla aTmOGTOAEG TTOU €(TE UTIOKEIVTUL O TEAWVELAKESG SLadikaoieg elte Ot
e TIlpotepaidtnta oto Siktvo
e EwSomoinomn ywx v mapadoon
e Xpbvog mapddoons: OTwG avaypAPETAL GTOVG AVTIGTOLXOUG THVAKES
e TloAéteg un amodektés

2.9.2 DHL EXPRESS 12:00

Emelyovoa mapddoon amd mopta og opTa o€ Slebveig Tpooplopoc?, mpwv amod tig 12:00 to peonuépt myv
ETOUEVT] SUVALTI] EPYATLUN NUEPQL.

e Méyioto Bdpog avd tepdyto 70 KIAG

e Méyioto Bdpog ava amootoAr 300 KIA&
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e Méyloteg SlaoTAOELS avd P TiaAeTomompévo Tepdyo 120ek x 80ek x 80ek
e Méylotog aplBuog tepayiowv ava amootoAn 10

e Tl ATOGTOAEG IOV E(TE UTIOKEIVTUL O TEAWVELAKESG SLadIkaoies elTE OXL

e Ilpotepaldotnta oto SikTuo

e Xpdvog TapadoonG: OTIWEG AVaYPAPETAL GTOVG AVTIOTOLXOUG TIIVAKES

e [laA£Teg un aOSEKTEG

2.9.3 DHL EXPRESS WORLDWIDE

[apadoon amo mopta oe MOpTA e SlEBVEIS TPOOPLOUOVG £WG TO TEAOG TNG ETOUEVNG

SuVaTNG EPYATLUNG HEPOSG.
e Méyloto Bapog avd tepdxto 70 kAd

e Méyloteg SlaoTAOELS avd P TaAeTomompévo Tepdyto 120ek x 80ek x 80ek
e Méyloteg Slaotaoelg ava maAetomompévo tepdylo 300ek x 200ek x 160k

Katémy emkowvwviag pe to Tuqpa EEummpétnong Medatwv g DHL yia amootorés dvw Twv avwTépw opiwv
B&poug kat SlaoTdoEWVY
e Tla ATTOGTOAEG TIOU £(TE UTIOKEIVTUL O TEAWVELAKESG SLadIkaoies elTe OXL

e Taykooua kGAvym (yia v A pn AloTta Twv Xwpwv Tpooplopov, petafeite oto Mapaptnpua 11.1)
e Xpdvog apadoong: 1-4 epydoiueg NUEPES, aVaAGYWGS TOV TIPOOPLOOV
e TIpoaIPETIKEG UTINPETCIEG KATOTILY ALTI|OEWS

2.9.4 DHL EXPRESS ENVELOPE

[Mapadoon amd mopTa o€ TOPTA 0€ SLEBVEIS TTPOOPLoHOVGS TIPLY ATtd TO TEAOG TNG ETMOUEVNG SUVATIS EPYATLUNG
HEPQL.
e Twamootorés Bapoug éwg 300 ypappdpla
e Taykooua kGAvYm (yia thv AN pn AloTa Twv Xwpwv Tpooplopov, petafeite oto Mapapmpua 11.1)
e ATIOKAELOTIKA YO ATIOOTOAES EYYPAPWV
e Xvokevaoia @akélov SatiBetan Swpeav
« Tlpoo@épetal kupiwg oe TEAATEG ALAVIKNG

2.9.5 DHL IMPORT EXPRESS WORLDWIDE

Mapadoon twv SleBvwv eloepXOIEVWVY ATTOGTOAWY (El0aywYwV) amd TdpTa o TOPTA, TNV eMOUEVN Suvaty

EPYAOLUN NUEPQ, TIANPWTEA ATIO TOV TIOPAANTITY).

e Tla aTTOGTOAEG TTOU €(TE UTIOKEIVTUL O TEAWVELAKEG SLadikaoieg elte Ot

e AwatiBetal amd 220 xwpeg mpog TV EAAGSa (Yl v mATpn AloTa Twv Xwpwv TTpoopLopov, HeTafeite oto
Mapaptua 11.1)

e Xpo6vog mapadoong: 1-4 epydoipes nuEPES, avaAGYwS TNG XWPAG TIPOEAEVOTG

e Tlpoo@épetal pdvo oe meAdteg oL SlatnpoUv Kwdiko cuvepyaciag (Aoyaplaopd Import Express) pe tnv
DHL

2.9.6 DHLIMPORT EXPRESS 12:00

Emelyovoa mapddoon twv SleBvmv eloepXOUEVWOV ATOCTOAWY (ELCAYWYWVY) ATO TOPTA O TOPTA, TPV TIG
12:00 to peonuépt v emoduevn Suvat) epydoiun nuépa, mANpwTén amd Tov mapaAnmn. loxvel mpog
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OUYKEKPLHEVOUG TAYXUSPOULKOUG KwELKOUG,

['la aTOGTOAEG TTOU SV UVTIOKELVTAL OE TEAWVELAKESG SLASIKAGLES

Awaxeiplon Stadikaoiwv eloaywyng otnv EAAGSa ano tnv DHL

Xpovog apddoong: 1-4 epyACIUES NUEPES, AVAAOY WS TG XWPAS TIPOEAEVOT|G

[Ipoo@épeTal pOVO o€ TTEARTEG IOV SLATNPOVV Kwdikd cuvepyaciog (Aoyaplaopo Import Express) pe tnv
DHL

2.9.7 RECEIVER PAID SERVICE

[N meAdateg ov Sev Stabétouv Aoyaplacud Import Express, 1 DHL dnuioVpynoe v vimpeoia Receiver Paid
(névo pe xpnomn TMOTWTIKNAG KAPTAS).

[Ipoypappatiopds EL0aywYyn§ amd ToV THpaAnTTn LEow NG E@apuoyns MyDHL+

[MapaAafr] ATMOGTOANG ATTO TN XWPA TIPOEAEVOTG KL TTAPAS00T] 0TO OTITL 1] 0€ TPoKABopLoPEVO ATTO TOV
TapaA T onpelo eEummpétnong g DHL

[TANpwUN HE TIOTWTIKNY KAPTA OAWV TWV KOGTWY UETAPOPAS KAOWS Kol TwV SATUWY, TWV QOPpwV 1] AAAWY
€£08WV EKTEAWVIOHOV KATA TNV TTApddoon

Méyiato Bapog: 70 KIAG avd amtootoAr] kol 30 KIAQ avd TEPAXLO

Méylotes Staotdoetg: 120cm x 80cm x 80cm avd TepdyLo

Tl evUEPWON OXETIKA UE TIG XWPES aTd TIG oToieg elvat StaBéowun 1 vTpeoia, elval amapaitntn elte N
emkowwvia pe to Tuua Etummpémong IMedatwv g DHL eite o amevbeiag éAeyyog péoa amd tnv
g@appoyn MyDHL+

2.9.8 DHL ECONOMY SELECT

YTmpeoia 08kng LeETAPOPAS Yia aTOoTOAEG TIPOG / Ttapadooels amo xwpes Tig Evpwmaikns ‘Evwong (extog

ato Kompo & MdaAta), tbavikn yla Baplitepes amooToAEG OV Sev emelyouv.

Xpovol tapddoong: 3-6 NUEPEG aAVaAIYWG TNG XWPAS TTPOOPLGUOV 1] TIPOEAEVOTG
Méyioto Bdpog avd un maAetomompévo tepdxLo 70 KO\étl

Méeyloteg SlaoTdoels un maAetomompévou Tepayiov 120ek x 80ek x 808K1
Méyioto Bapog marétag 1000 KLMLl

Méyioto Bdpog amootoArg 1000 KL}\dl

Méyiotes Slaotdoets marétag 300ek x 200k X 1808](1

[IpoaLPETIKEG VTN PETIEG KATOTILV AT OEWS
[Ipoo@épeTal povo o€ TEAATES IOV SLaTNPoVV kwdikd cuvepyaoiag pe v DHL

2.9.9 DHL DOMESTIC EXPRESS

[MapaSoon ATOGTOAWY ECWTEPLIKOY ATO TOPTA GE TOPTA, TPV TO TEAOG TNG ETMOUEVNG SUVATHG EPYATLUNG

nuépag o€ mepLocoTEPOUS amd 150 mpooplopols atnv EAAGSa.

At 6An v EAAGSa mtpog 6An v EAAGSa

Eviaia tiu avd Bdpog amootodis aveEapTiiTws TTPOOPLoUOU

[Ipocépetal oe TEAGTES IOV SLaT POV Kwdikd cuvepyaoiag pe Tnv DHL aAdd kot o€ 181w teg TEA&TES
EmmAéov emPBdpuvon yia Tapadoor o€ amopakpuopEVeES / SuoTipdoLteg TeployES evidg EAAGSag
TIpoaLPETIKEG VTN PETI(EG KATOTILV AT OEWS
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1 Katom emkowvwviag pe to Tpnua ESummpétnong [MeAatwv ¢ DHL yla amooTtoAég dvw Twv avwTépw opiwv
Bapoug kat StaoTdoEWVY

2 Katom emikowvwviag pe to Tumpa E§ummpétnong ledatwv ¢ DHL yia ) Stabeoipuotnta g ummpeciag
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2.10 Ipoaupetikég YTmpeoieg

2.10.1 Duties Taxes Paid - Ymmpeoia ITAnpwuis Aaocuwv & ®o6pwv

H vimpeoia a@opd otn xpé€won Sacpwv Kal @OpwVv TN XWPA TIPOOPLOUOY YLK ATTOGTOAEG TIOU TIEPLEXOVV
€ldn vmokelpeva oe TEAWVELAKO £Aeyxo kal SaopoAdynom oTov amooToAéa 1) kamolo tpito. H vmnpeoia
Tpoo@épetal o€ meAdteS pe TopuBaon Iapoxng Ymmpeoiwv TayuHeETAQOPAS, HE EMITPOCOHETN XpEéwan avd
QTOCGTOAT, YLO CUYKEKPIUEVEG XWPESG TPOOPLoHoV. AVOAUTIKEG TANpo@opies Tapeyovtal amd to Tunpa
Efutmpémong leAatwv ™ DHL. H emmpooBet xpéwon kabopiletal aTov loxvovTa TIHOKATAAOYO.

2.10.2 Saturday Delivery - IlapdSoom amoctoAmy To ZapBato

Hvummpeoia a@opd g cuyKeKpLIEVOUG TAXUSPOUIKOVG KwSIKOUS BacikwV TIOAEwV yia Ttapadoon to Zapparto,
o€ TePLoooTeEPES amd 70 XWPEG, ATOGTOAWY Tov Tapaiappavovtal v [apackeur). Aev TTPOCEEPETAL YIX
ATOOTOAEG edwTEPLKOV. H emimpoobetn xpewon kabopiletatl 0Tov LoYHOVTA TILOKATAAOYO.

2.10.3 Shipment Insurance - Ymmpeoia Ac@dAiong AToctoAmV

Ytmpeoia mov Tpoc@EpeL TAT PN KAAVYM TwV aTocToAWV VYNANG aglag, oty eEXPETIKY TIEPITITWOT] PUGIKNG
MMuag 1 anwAetas. Mpoo@épetal ae GAOVG TOUG TTEAATES LLE EAGXLOTN XPEWOT ao@aAioTpov Tov kKabopileTat
0TOV LoYVOVTA TILOKOTAAOYO.

2.10.4 Extended Liability - Eméxtaon ¢ KaAvdmg

H vmmpeoia mpoo@épel eméktaon tng Tumikng evBuvng ¢ DHL, 0w aut) opiletar otoug ‘Opovug kat
[IpoUmoBéaets, yla SteBvi HETAPOPAE EYYPAPWVY TWV OTIOIWV 1) AVAKTNGCT O€ MEPIMTWON ATWAELXG 1) {NULAG
kooTilel akpBa. H amolnuiwon avépxetal oe 300 up® ava amootoAn kol eival aveEdptnn amd Ta KOO TN
QVAKTNONG TWV EYYPAPWV. AQOopd LOVO 0€ ATOGTOAEG eyYpd@wV. H emimpdobetn xpéwon kabopiletal otov
LoxVOVTA TILOKATAAOYO.

2.10.5 Ymmpeoia Direct Signature

Meta amo altnua tov meAdtn, 1 DHL pumopel va e€ao@aliosl utoypa@r| amd Tov TapoAnTIn 1 amno KAToLov
avTImpdéowd Tou ot Stevbuvon mapadoons. Av Sev Bpebel o mapaAnTg, 1 DHL Ba emiyelpnoetl mapadoon
Eava. H amootolr) Sev umopel va mapadobel oe GAAN SielBuvon, o€ drop box 1 va agedei atov yeltova. O
TPOATTITNG UTopEl va oploel SlaopeTikn wpa mapddoong otnv (Sla SievBuvon mapadoong 1 va TTapadd et
™V amootoAn amd éva gfovolodotnuévo katdotua ™ DHL. H emmpdoBetn xpéwon kabopiletar atov
LoxVOVTU TILOKATAAOYO.
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2.10.6 Ymmpeoia Adult Signature (Ymoypagr amd EvijAwa)

Meta amod aitnpa tov teAdtn, 1 DHL Ba e€ac@oadicel voypaen amd evijdika ot StelBuvon mou £xeL oplotel yia
v mapadoon. H DHL pmopei va (nTrioet kuBepvnTiko £yypa@o Tov va amtoSeLKVOEL TNV NALKIO oV ATTALTEITAL ATTO

TLG VOULKEG 0PXES TNG XW PG,
2.10.7 Ymmpeoia Verbal Notification

Me v ummpeoia Verbal Notification, pmopeite va evnuepwBeite ano to Tunua EEutmpémong ledatwv yia tuxov
EKTAKTO CUUPBAVTA GYETIKA [E TNV ATIOGTOAN 00G, KABWE KAl TNV TEALKN TTApAS0ooT] TNG.

2.10.8 Ymmpeoia Printed Invoice

Hvummpeoia e-billing tng DHL Express mpoo@épetat Swpedv 0Toug TEAGTES. AV TApOAA AUTA KATIOLOG TIEAQTNG
emBupel va AapBavel EKTUTTIWHEVA TA TILOAOYLA TOV, E@ApPUOTeTaL oTABEPT) XPEWOT AVA TUTIWUEVO TLHLOAGYLO.
H emumpdoBetn xpéwon kabopiletal 0Tov LoXVOVTA TILOKATHAOYO.

2.10.9 Ymmpeoia Residential Address

[IpoaIPETIKN VTMPEGIA TIOV ETILTPETEL OTOV ATTOGTOAEN, YA ATIOOTOAEG TOU TIXPASISovVTaL 08 KATOLKIES, Vo
£160TIO0EL TIPOKATAPROALKAE TOV TIAPUANTITI, YO TNV TOPELX TNG ATOGTOANG, Héow email 1) SMS kat va tou
Swoel ™ SuvatdMTA va eMALEEL TOV KATAAANAOTEPO YlA TIS AVAYKEG TOU TPOTO/TéMO Tapddoons. H
emITPOoOe™ XpEwon kabopileTal 0TOV LOYVOVTA TILOKATAAOYO.

2.10.10 Ymmpeoia EmBepaiwpévng Napddoons (Verified Delivery)

Katomwv oautiuatos touv amootoAéa, 11 DHL Ba emaAnBedosl tqv mapddoon WG omOGTOANG GTOV
€£0U01080TNEVO TTAPAANTITY), HECW LG LOVASLKNG ETOANBELUOTG, LE TN LOPPT) EVOG KwSikol QR.

2.10.11 Zvoxevaoieg

[N emumA€ov Tipootacia TG amooTtoAn§ Katd T Stdpkela TG petaopds, 1 DHL mapéxet tn Suvatdtnta otov
TEAQTN) VA XPT|OLUOTIONOEL TI CUOKEVAGIEG TG, oL omoieg Satibevtal oe Sid@opa peyedn kal oxnpata.
AvoduTikég TAnpo@opieg mapexovtat amod to Tunqpa EEutmpétnong MeAatwv tng DHL.

H emumpboBet xpéwon kabopiletatl oTov LoyovTa TIHOKATAAOYO.

2.10.12 AXiayn TipoAdynong
H xpéwon gpappdletal o KAOE TILOAOYNHEVT] ATTOGTOAN YLX TNV OTIOLX ATIALTE(TAL THIOTWOT) TOL AOYyaAPLATHOV
TIEAQTT) TIOU AVAYPAPETAL GTN POPTWTIKY Kal Xpéwan dAAov Aoyaplacpov pe to (8o tocd. H xpéwon emiong
e@apuoleTal oV mepimTwon mov {Nnoel emavékdoon TIoAoyiov o€ pop@N 1 Nuepounvia SLa@opeTiky amo
aUTY oL opideTat Ao TNV TUTKY Stadikaoia TwoAdynong. H emmpdodem xpéwon kabopiletat oTov toyvovia
TLLOKATAAOYO.
H xpéwon bev epappdletal otny mepimtwon mov evhvvetat n DHL yia ) xprion pn cwotov Aoyaplacpov.
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2.10.13 Neutral Delivery -Ymmpeoia Ovdétepng apddoong

H DHL oag Sivet T Suvatotnta va 0AokANpw el SaopoloynTéa amooToAr xwpis va eu@avileTal 6Tov TEAKO
[MopaAn ey 1 Tpaypatikn aéia twv ayadwv. Ta £yypa@a mou VTToSEIKVOOUV TV TIPAYHATIKN agia Twv ayabwv
APALPOVVTAL GTOV TTPOOPLOUO TIPLY TNV TEALKN Ttapadoon. H emimpoobetn xpewon kabopiletal otov toxovta
TILOKATAAOYO.

2.10.14 Dangerous Goods - Ymmpeoia petag@opds Emxivéuvwv Ayabwv

H vmmpeoia a@opd 6NV amootoAn eMKivVEUVWY ayaBwVv o€ amodeKTEG TOGOTNTES, PACEL ELSIKWOV SLASIKATIWOV
IOV TNPOVVTAL KATA TN LETOPOPA QUTH. MOVO GUYKEKPLUEVOL TIEAATEG UE ELSIKEG, EE0VOL0SOTNUEVEG ZUUPBACELS
Moapoyns TaxupeTa@opds UmTopolV va XPNOLUOTIOWCoUY TNV UTNPECia, o€ TPOoSLOpLoUEVT] CUOKELGIQ,
ouvodeuopevn amd eldikég SnAwoels / eyypaga. H vimpeoia mpoo@épetal pe emmpocbetn yxpéwon ava
QTOGTOAN KUl TIPOG GUYKEKPLUEVEG XWPES TPOOPLOHOV. AVAAUTIKEG TIANPO@Opieg TapéxovTal amo to Tunua
Eéutmpémong leAatwv g DHL.

2.10.15 Ymmpeoia GoGreen Plus

Me v viimpeoia GoGreen Plus, ot TeAdteg pmopovv va pewwoovy TiS ekmoumés CO2 katd mepimov 30% ava
amootoAn. H DHL 0a peiwoet tig ekmoputég CO2 Twv AEPOTOPIK®V LETOPOPWYV UE TO VoL ETEVEVOEL 6TO Blwotpo
Kavowo Agpomopiag (Sustainable Aviation Fuel - SAF). Ou xpewoelg eivar petafAntés avd kAd kat ava
mpoélevon / mpooplopd, evw N Stadikacia afloroyeitatl og etola Baon amd tov aveEdptnTo eAeykt SGS
(Société Générale de Surveillance) wote va BeBatwbel 1 CUNLOPPWOT HE TOUG KAVOVIGHOUG KL TI CWOTES
TIPAKTIKEG.

*TIAMpN G katdAoyos 6Awv Twv YTmpeowwv kal Xpewoewv ¢ DHL pmopel va Bpebel oto Mapaptnua

2.10.16 Bupideg auTopatomomuévng apaiafig kat Tapddoong

H vmmpeoia mpoo@épel autopatomompévn mapoAafn kat mapddoon amo edikés Bupideg ouvepyalduevwy
eTALPLOV ATO QUTEG TIG BUPISES, 0 TAPUANTITNG HTopel va TTapaAapBAvVeL / ATTOCTEAAEL TNV ATIOGTOAT TOV 7 UEPES
™mv eBdopdada, 365 puépeg Tov xpovo, kabwe kal apyle. H mapaiafn / amootoAr yivetal pe tn xpron €vog
povadikov kKwdikol mou Aapfdvel o mapaAqming pe SMS/Viber 1 email amevBelag amd v cuvepyalduevn
etapia, LOALS 0 SLVOUENG TOTIODETIOEL TNV ATIOGTOAT 6TV BupiSa, TPOKELUEVOL VAL TOV XPNCLUOTIOWOEL YIX VX
avoyBein Bupida.

Me ToV TPOTIO AUTO AVTIHETWTIIETAL TO {NTNUA TNG ATOVGING TOV TAPAANTITN TNV WPA APENG Tou Stavopéa. H
VTN pECia TaPEXETAL XWPIG XPEWOT) KAL EVEPYOTIOLEITAL KATOTILY GUVEVVATONG TOV TapaAn Tty e Tv DHL.

2.10.17 Zvvepyaldueva onpela amootoAs kot TapaAafrig

Hvmmpeoia mpoo@epel T SUVATOTNTA TNG ATTOGTOANG 1) TAPAAXPTG SEUATWY ATTO CLUVEPYATOUEVA KATACTHUAT
HE TILO SLEVPUUEVO WPAPLO, AKOUX KAL TIG U1 EPYACLUES WPES Kat uEpes ¢ eBSouddag. H mapadafn yivetal
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Slvovtag 6ToV UTTAAANAO TOU KATAOTIHATOG TOV apLlOUO TNG POPTWTIKIG, VW 1) Tapaiafr) yivetal povo pe mv
emiSelln NG TAVTOTNTAG TOU TAPUANTITY.

H Suvatéomrta mapaiafr)g 1 AMOCTOANG amd Ta ouvepyalopeva onueia TOPEXETAL EMIMPOCOHETWS Kal
EVOAAXKTIKA 0TV ouviifn Suvatdémta Tapddoons oto omitL 1§ o oMol GAAn SlevBuvon €xel emAEEeL o
TAPUANTITNG Kol €val 6TNV ATOAUT EVXEPELX ETILAOYTG TOU TIPOG ik Tou SteukoAvvon. Me Tov TpoTo autd
QVTIHETWTICETAL TO (TN TNG ATTOVGLAG TOU TTAPAANTITH TNV wpa A@LENG Tov Stavopéa. H vimpeoia mapeyetat
Xwpig xpéwon.

3. XPEQZH ITAPEXOMENQN YITHPEZIQON

e H etapeia kataptifel kat SNUOCLOTOLEl KATAAOYO TWV TOPEPYXOUEVWY ATIO QUTNV UTINPECLWV, GTOV
0TIO(OV AVOLPEPOVTAL AVAAUTIKA KOL LE CAPNVELX OL XPEWOELS Yia KaBepio amod auTéG. (EMOVVATITETAL 6TO
Mapaptnpa 11.2)

e Ol KATAQVOAWTEG UTIOPOUV VA EVIUEPWVOVTAL YA TIG TIUEG XPEWONG TWV TIAPEPXOUEVWY TIPOG QUTOVG
TOUXVSPOULIKWDV VTINPECLWOV HE KATIOLOV ATIO TOUG TIHPAKATW TPOTIOVG:

- Méow twv évTumwy ToKataAdywv Tou ekbidel 1 etaupeia kat Bploketatl Tavta atrn Siabeomn tou
KOLVOU 0TOUG XWPOUG EEUTINPETNOTG TOV
- TnAe@wVIKG, EMKOWVWVOVTAS HE To Tunpua EEummpétnong ledatmv ¢ etatpeiag
- Méow ™¢nAekTpovikns LoTooeAiSag ¢ etatpeiag www.dhl.gr & www.dhlexpress.gr
e H Suapkela toxog tou Tipokatardyou eivat cuvrBwg etroLa.

e H etapeia Satnpel to Sikalwpa vo avapop@®VEL TIS XPEWOELS TNG, OTOTESTIOTE KPIVEL QUTO WG
amapaimrto.
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4, AIIA'OPEYMENA & YIIO IIEPIOPIZMO ANTIKEIMENA

H DHL Siatnpei o Sikaiwpa va {NTHoEL KAl 0 ATTOGTOAENG PEPEL TNV VTIOXPEWON VA SNAWOEL VTIELOLVVA, TEPL UN)
VA péng un amodeKToU 1] ATIAYOPEVHEVOL TIEPLEXOUEVOV GTO TAXUSPOULKO OVTIKEINEVO.

H DHL 8ev avaAapuAaveL TNV TAXUUETAPOPA AVTIKELEV®V TIOV:

e Bewpolvtal w¢ emkiviuva VAIKG / TpoidvTa Kal amayopegvovtal 1 Teplopifovtal amd ™ Aebvn
‘Evwon Agpomopikwv Metagopwv (IATA), tov AeBviy Opyaviopod TMoAttikng Aepomopiag (ICAO), tov
Evpwmaikd Kavoviopo yia v 08ikn Metagopd Emkivéuvwv Ayabwv (ADR) kat k&Be dAAnN apuodia
dnuooilax vimpeoia 1} GAAO OXETIKO OPYAVIOUO ATIO U EYKEKPLUEVOUG TIEAATES

e JSev éxel umoPAnOel TeAwvelak] SHAWOT ATAV AUTH ATIALTEITAL ATIO TOUG EQAPHOCTEOVG TEAWVELAKOUG
KOVOVIOUOUG

e 8e SUvaTal Vo HETAPEPEL PE AOPAAELX 1] COUPWVA [LE TO VOUO

e Slvavtay €K NG QUONG TOUG WG EYYPAQQ, VA eEapyupwBolv amd omolovénToTe TPiTo. AVOAUTIKES
TANPOPOPIES Yot AUTA Ta avTikeipeva mapéxovtal amo to Tuqua E&uvtmpémong Medatomv kot ta Katd
ToTOUG Ypaeia tng DHL.

OL TTAPAKATW TIEPLOPLOUOL LoYVOUV OXETIKA |IE TO TIEPLEXOLEVO TWV ATTOCTOAWV TIov Stakivei 1) DHL:

4.1 Amoayopevpéva €i6n

Expnktikd, polvopatikés ovoieg, padievepyég ovoieg, xprinata, afldypa@a mov ekdiSovtal 6Tov KOULoT,
TOAUTLHOL AlBoL Kot péTaAA, {wa (cuumeptlapfdvovtal Pdapla Kot TTOUALE), TAACTA 1) TIEPATIKA TIPOIOVTA 1)
VAIKG, TIOPAVOUA VAPKWTIKG / @&ppaka, TTupofoia OTAA KOl TTUPOLAYLIKA, TALVIEG (POPOU TALYAPWV 1] TIOTWYV,
ocopol avBpwTivou owpatog (cCupTEP apBavopévng TEPPAG) Kal OTOLOSNTOTE aVTIKEILEVO TOV oTolov 1)
UETOPOPA ATIAYOPEVETAL OTTO VOUOUG 1] KAVOVLIGHOUG TNG XWPOS TIPOOPLOUOV TOU. AVOAUTIKEG TIATPOQOPIES Y
Ta €lén mov yapaktnpilovtal w¢ amayopevpeva mapexovtat ano to Tunua E&ummpémong MeAatmv kal ta
Katd TOTouG ypageia tng DHL.

4.2 E(dnvumb meploplopd

Avaépoupe evlelkTikd Kamola €ldn LTO TEPLOPLOUO OAAG OxL VTGO ATAYOPELON, CUUEWVA HE TOUG
TEPLOPLONOVG SLAKIVIONG QVTIKELEVWV TWV KATA TEPIMTWON XWP®V: OAKOOAOUXO TOTE, £VTOpa Kol
EKKOAATITOPEVA UYL, {wikd TipoidvTa (YoUVeG, EAe@aVTOS0VTO) KATIVOG, (PO UTL{oU Kal poAdyLa, eExpTipata
OTMAwYV, avTikeipeva Tov Ba pmopovoav va XpnotpomomnBovv wg OTAg, (.. SlakoounTikd omadid, poyaipla
koulivag) K.d.

AvoduTikég TTANpo@opies yia Ta €(8n oL YapakTnpilovtal wg (8 VO TEPLOPLOUO TIAPEXOVTAL ATIO TO
Tunua E&ummpétnong Medatwv kal Ta kata Tomous ypageia tg DHL.

4.3 Eidn mov petagépovral vmd podmobécelg
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Ava@époupe evBelkTikd kamola i6n vTto TPoUTIODETELG: AVTIKES, £pya TEXVNG, avTiKelpeva Evduaomg LVmMATG
PUTITIKNG, VOULLX (PAPUOKO KL (PAPHAKEUTIKA TIPOIOVTA, KIVITA TNAEQ®WVA, AEKTPOVIKEG IKPOGUOKEVEG KOl
NAeKTpOVIKA eEapTipaTa, cAAolwaopa ayabda (Tpo@ua), AovAovdia.

Emkivéuva ayaBd, SnAadn ol ovoieg tov pmopel va BEcouv o€ kivduvo TV vyeia 1] TNV W8LOKT LA KATTOLOU
KOTA TN HETA@OPA TOVG opifovtat amo tn Aledvr) ‘Evwon Agpomopikwv Metagopwv IATA (International Air
Transport Association).

Ava@époupe eVOEIKTIKA KATIOLX ATlO QUTA TA £(6N: aépla UTIO TrieoT, EVEAEKTA VYPA & OTEPER, 0EELBWTIKG,
TOEKEG 0VTIES, SLAPPWTIKA, HAYVITEG LETAPEPOVTAL PHOVO ATIO TIEAATEG TIOU €X0UV AAPEL EYKPLOT LETAPOPAS
Ao TO TUNHA ETKLVSUVWV ayaBmv.

latpwka Selypata 1 BoAoywka Seiypata 0Twg Selypata alpatog, olpwy, LOTWV TIOU ATIOCTEAAOVTAL YL
SLayvwoTikoUG 6KOTIOUG. ATTOGTOAEG BLOAOYIKWV SElYHATWVY Yivovtal SekTEG HOVO Ao £€0VGLOSOTNUEVOUG
TEAATEG 1] / KAL KATW ATO CUYKEKPLUEVEG TIPOVTIOOECELS TTOU B TIPETIEL VO LoYXVOUV. AVOAUTIKEG TIAPOPOPIES
mapeyovtat ano to Tunua E&utmpémong leAatwv kot ta katd tOToUS ypageio g DHL.

5. TIAPAAOZEIX & AIAXEIPIXH ANEIIAOT(N AIIOXTOAQN

5.1 Mapaddoelg

H peta@opd Twv amocToANY TPAYUATOTIOLEITAL ATIO TNV TTOPTA TOU ATTOGTOAEN GTNV TIOPTA TOV TIUPAANTITY,
TANV OUwG OXL ATaPAlTTA TIPOCWTILKA GTOV KATOVOUX{OUEVO TIapaAn Tt (8 @EPEL TN HOPPT] CUCTIUEVNG
Tapadoong). OL amooToAég og Sle¥Buvon pe kevtpko onpeio maparafng mapadidovral oto onpeio avtd. H
DHL 6ev tapadidel o Tayudpouikés Oupideg.

5.2 AveniSoteg amootoAés

AvemiSotn Bswpeital 1 amooToAn 0TV TO ApPUOSIO Ypa@elo OTOV TIPOOPLOUO €xEL €EAVTANOEL, XwPIG
amoTéAeopa, kdBs SuvaTh TPOOTIABELX VA ETILTUXEL TNV OAOKAT|pWOT) TNG TTIAPAS00NG 1) TOV EKTEAWVLIOUO TN,

Ot Adyol yia Toug 0moioug pia amooToAn Bewpeltal avemidon sival ot €&ng:

- O OTooTOA£0G £XEL HETAKOWIOEL ATO TNV AVAYPAPOUEV] OTN QOPTWTIKY SleBuvon kal Sev eival
yvwoti N véa StevBuvon

- Havaypa@ouevn 8ievBuvon ot opTwTiky elvat EAATING 1) AavBaopévn

- 0 mapoATTng Sev £xeL T SUVATOTNTA 1] APVEITAL VA EKTIATPWOEL TIG TEAWVELXKEG TIPOUTIOBETELS YA
EKTEAWVIOUO

- O mapaAnmIng apveital va amodextel / TapaidfBel TV amooToAN

- 0 mapaAnmIng apveital v amodoyn olkovopLkig emPBapuvong dmws dacpol, edpot

- HamootoAn 6 cuvodevetal amd Ta KATAAANAQ £Yypa@a

- Ta petagoplkd £E08a NG AMOOTOANG €MBaApUVOUV TOV TAPAANTITN KOL O TAPAANTITNG Oev €xel
amodex0el v xpéwon

- Koatémyv aimjpatog amé tnv xwpa TPOEAELONG Yl Hn Tapddoon oVp@wva pe odnyileg Tou
QTOCTOALQ

5.3 Awyeipion avenidotwv amoctoAnv

T Tep(MTWOon TAYUSPOUIKOV AVTIKEWWEVWY Yo Ta oTola 8ev katéotn Suvvatn m €mioor] TOug GTOUG
TapaAnTTeS yia omotadrjmote attia, 1 DHL ogeiiel TovAdyioTtov:

— va TipoBel o€ £yypapn el8omoinom TPOG ToV TTAPAANTITN, EPOGOV UTIAPXOLV TA oTOKEla eTKOVWVIaG (email,
Kkt TRAéavo) Siabiapa 6TO ATAKOPPA THG POPTWTIKAG KAl v EMATPEYIEL TO QUTIKEIPEVO G XDPO TG
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emyeipnong.

— va mpoypaupatiost Se0TEPN 1| KOl TIEPLOCOTEPES TPOOTIADELEG EMIBOONG KATOTLY CUVEVVONONG UE TOV
TAPUANTITT 1) /KOL TOV ATTOCTOAEQ.

— &@O00V TeEAlkd Sev KataoTel Suvam] 1M €mMS00T TOU AVTIKELWEVOU OTOV TAPAANTITH, TO QVTIKE(UEVO
SUvaTal VA ETILOTPEPETAL GTOV ATOCTOAEQ HE XPEWOT) OXL LEYOAVTEPT TOU OGOV TOL KATABANONKE Yo TNV
QTIOGTOAT] TOU.

Ye TmeplmTwon Apvnong Tou MapoANTT) v TAPAAAPEL TO TOXUSPOUIKO QVTIKEIPEVO, TO avTikeipevo Ba
ETILOTPEPETAL OTOV ATIOOTOAEN [E XPEWOT OXL LEYNAVTEPN TOL OGOV OV KATABANONKE yla TNV ATToGTOAN
ToV.

AwdBeom / KOTAoTPOPT| ATIOCTOAWY

TaxuSpopkd avtikeipeva Ta omola §ev eivat Suvatd va emido000V 6TOV TAPAANTITN 1] VA ETLOTPAPOVY GTOV
amootoAéa, Ba Bewpolvtal oploTikd avemidota kot Ba akoAovbeital 1 Stadikacia KATACTPOPNG TWV
QVTIKELMEVWY QUTWV, KATOTIV OCUVTAEEWG OXETIKOU TPAKTIKOU KATOOTPOPNG KAl OCUUPWVA UE TN
Sadikaoio ov opilel  DHL, petd amd apodo ToOLAGXLETOV 6 UNVOV.

Amé ™ mapamavw Sadikacia eEapolivtal Ta avTIKeElpeva Ta omola €youv mapakpatnOel emionua 1 €xel
SMAwBel amo Tov amootoAéa 4Tl £xouv afia peilova twv 100,00 evpw, omtote amodidovtat oy E.E.T.T.

Avemituyfig mapddoon

ETteLTa o pio aveTituy mapadoo, 1 amoctoAn pmopel va mapadobel oto mAnoiéatepo onpeio eEummpétnong,
£@OGOV TO KIVNTO TNAEPWVO TOU TIUPAANTITI] AVAYPAPETAL GTN (POPTWTIKY, ETCL WOTE VA oTaAel SMS to oToio
Ba EVNUEPWVEL TOV TIAPAANTITY] HE TA OTOWEl TOV onueiov gEutmpétnong mov BPIoKETAL 1] ATIOCTOAY Yl
TapoAafin.

[apddoon pe emupdAiatn

0 mapaAnmng Satnpel To Sikalwpa Taparafng ¢ amooToArg pe emupvAadn. OmoladnimoTte TapaTpnom,
avtippnon 1 alwor oYETIKN HE TNV KATACTAOT] TNG ATOCTOANG LETA TNV OAOKAT| pwon NG Tapadoaomng, o@eiAel
Vo yvwoTtoToleital amd tov mapaAnimtn oto Tunpa Edummpétnong Medatwv g etapiag evtog mpobeopiag
TpLavta (30) nuepwv amo v nuepopnvia mapadoong, LEow emKovwviag 6to ThAé@wvo 210 989 0000 1} o
StevBuvon nAektpovikoL taxudpopeiov: greustserv@dhl.com

Ymmpeoioa On Demand Delivery
0 mapaANTITNG £xeL TN SuvatotnTa PEow Tng vmpeoiag On Demand Delivery va tpomomowoel Thv tapddoon

TNG ATTOGTOANG TOV PEow TG LoTooeASag www.dhlexpress.gr 1 kaAwvtag oto Tunpa EEumnpétnong meAatwv
(2109890000 emiroyn 3).
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EIITPOIIH ENMIAYZHX AIA®OPQON

Y& omolwadnmoTe TepiMTwon vmapéel afémmon touv Xaptn Ymoxpewoewv Katavodwtwv amd t DHL, o
KATAVOAWTNG UTtopel va (ntiioel v emiAvon ¢ Sta@opds péow g Emtpomig EmiAvong Atag@opwv tng
eTalpelag, 6tav To TPORANUE Tou Sev £xel eMAVOEl TPOTNYOUREVWG OPLOTIKA OTIO TO APHOSLO TUT LA

H Emitpom) Emidvong Awagpopwv amotereital amd péAn ¢ Aoiknong tng DHL Express (EAAdg) M.A.E., ue
GUUUETOXT] EKTIPOCMTIOV TWV XPNOTWV KAl UTIAPYXEL 1] SUVATOTNTA TIAPACTAONG KAl TOU gvdlagepopevou. O
KATAVOAWTNG Umopel va (NTNoeL TNV oUYKALON TNG ETUTPOTNG, HE YPATITO AITNUAE TOV, HECW TOU TuNnUaTtog
dpovtidag IMeAdat. H Emtpom EmiAvong Atag@opwv ovykaieital evtog Sekamévte (15) nuepwv amd v
nuepounvia AMyYmg Tov ypamtol alTUAToS TOU KATAVAAWTY, UTO TNV TPoUTO0g0M OTL 0 KATAVOAWTNG T / Kol
0 EKTPOOWTOG TWV XPNOTWV SV KWAVOVTAL VA TIAPACTOVV 0Tn cuvedpiaon. LTnv mepimtwon avty), N
ouvedpiaon ¢ Emitpomrg EmiAvong Ala@opwv avaBAAAeTal yio avTiGTOLX0 XPOVIKO SIAGTNUA, EKTOG EGV O
KATAVOAWTIG CUVALVEL GTNV £E£TAGT TOU (NTHHATOG TOU GVEV TG TTAPOVGIAG TOV.

H DHL o@eiAel va amavtioel eyypa@ws oTov evBLO@EPOUEVO, YIo TNV TEAKT amo@aon ¢ Emitpomig, to
apyotepo péoa oe Sekamevte (15) nuépes amd v nuepounvia cykAong ¢ Emitpom¢ EmiAvong Ataxgopwv.
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7. EYOYNH THX DHL - AIIOZHMIQXEIZ

7.1 AnmAewa ) Ui Avao@AaAoTwy AToCTOADY

e AmwAslx

M amootoAn SUvatal va yapoaktnpobel amoiecBeica 60TV amodedelypéva dev €xel mapadobel otov
TaPoANTTN 1) 0TAV SEV UTIAPYXEL (XVOG TNG GTO NAEKTPOVIKO GVGTIUA TTAPAKOAOVONONG Yl TOUAGXLOTO TIEVTE
(5) ouveydpeveg epydoipeg NUEPES Kt LTIAPEEL T avTioTolyn SNAwon anmwAelag ano tnv DHL.

e Mepuw 1 oA Znpid
Inua Bewpeltar N ep@avig kal amodeSetypévn kataotpo@n (HEPIKN 1) OALKN) TOU TEPLEXOUEVOU,
TPooKANBeloa KATA TN HETAPOPA.

EAv 1 amootoA] TpayaTOTIoLE(TOL EVAEPLA KAL TIEPIAXUPAVEL TEALKO TIPOOPLOUO 1 GTAON OE XWPA SLLPOPETIKY
amd ™ ywpa mpoéAevong, 1 LUpPaocn g Bapoofiag, £@dcov oxVeL, SIETEL, KoL OTIS TIEPLOOOTEPES
TIEPIMTWOELS, TIEPLopilel TNV evBVVTN TG DHL yia amwAgia 1 {npia.

lMNa anwAeia 1 Muid, n vdVvn ™¢ DHL og oxéon pe kAbBe amoOGTOA TOU TPAYUATOTION|ONKE
meplopiletat otn ZOpacn tov MovtpeaA 1} otn Zoppaocmn s Bapoofiag, 6Twe epapudlovtal, 1 ev T amovoio
tétolng ZupPaong oto xaunAdtepo g (i) tpéxovoag agiag ayopds 1 SnAwpévng agiag, 1 (i) 26 Edikd
TpafnkTikd Atkowpata ava Ko, Autd ta 6pla Ba LoxOouV eTioN G 0€ OAEG TIG AAAEG LOPPES LETAPOPAS, EKTOG
AV 0L ATIOGTOAEG HETAPEPOVTAL LOVO 08IKWG, OTIOTE EQAPUOTOVTUL TA KATWTEPW OPLAL.

Il atooTOAEG IOV HETAPEPOVTAL 0SIKWG Slacuvoplakd, 1 evBVvn g DHL elvat ) Oa Oswpeltal Teploplopévn
ato tn Loppaon ya AeBvi 081k Epmopevpatiky Metagopd (CMR) ato yaunAdtepo tng (i) tpéxovoas agiag
ayopag ) SnAwpévng adiag, 1 (ii) 8,33 Eldwka Tpafnktikd Aikatdpata avd KIAG. Autd Ta opla Ba eappolovral
emionG oe €OVIKEG 08IKEG UETAPOPEG OE TEPITTTWON amovoiag evdg VTOXPEWTIKOV 1| XAUNAOTEPOL opiov
€VBVYNG OTOV EQPAPHOTTED EBVIKO VOO HETAPOPAS.

Edv 1 amtootoAn cuvSualel aepOUETAPOPE, O8LKY LETAPOPA 1) LETAPOPA LE AAAX HECQ, TOTE 1] TUXOV ATIWAELX
N (ua Bewpeltat 6TL GUVTEAEGTNKE KATA TN SLAPKELX TNG AEPOUETAPOPAS.

Mo k&Be dAho eidog amwAeag 1 muiag, 1 DHL Sev euBivetar (mepllapfavopévwv evBEIKTIKE Twv
SLPLYOVTWVY KEPSWV, ATIWAELAG ELGOSUATOG, TOKWY, HEAAOVTIKWV EUTIOPLKMOV CUVOAAXY®V KAT) SeSopévou
OTL eld1kol KivEuvol UTopovV va Ao @aALGTOVVY OTIO TOV ATTOCTOAEN.

Tuyov amattioelg meplopilovtal oe pia povo a&iwon avd amootoAn, n amodoxr TG omolag amoTeAEl AT P KAl
TeAkn SlevBetnon yia kdbe amwAsla 1) {NUic o GYXEOT) LE TNV ATTOGTOAN.

Te meplmtwon mov 0 Katavadwtig 8 Bewpel Ta Tapamdvw dpla amolnpiiwong tKavoTomTIKE, o@eiAel va
IntoeL ao@aALGTIKY KGALYM).
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7.2  AmoAsan) Ipud Ac@aAcpévav ATooTOADVY

e Y& TEPIMTWON QATMWOAENG OCQAALCUEVIIG OTOCTOANG CUU@WVA HE TOUG OpovG KAl TIPoUTOBECELS
ueta@opds ™m¢ DHL mapéxetar wg amo{nuiwon m ouvoAkn afia ywr v omola €Xel ao@AALOTEL 1)
QATOGTOAN APKEL va aTtoSELYOEL [LE TA OXETIKA TIAPACTOATIKAL.

e Y& Tepimtwon (MUIAS QO@UALCUEVNG QTOOTOANG TaPEXETAL WG amol{nuiwon m afia emokevng 1)
AVOKOTAOKEUTG TOU TIEPLEXOUEVOL APKEL VO ATtOSELYOEL [LE TA OXETIKA TTAPACTATIKA

H Ac@daiion amootoAng Sev KaAUTITEL aTOBETIKN QWAL 1) {NULE TTOV TIPOKAAEITAL ATIO KOOV OTEPT CELG.

7.3 KaBuoteproeig oy TapAdSocn ATOCTOAMY

H DHL katafaiet kdBe Suvat) TPoomdbelx TPOKEWEVOU Vo TTIAPASWOEL TNV KAOE ATTOGTOAN CUUQWVA LE
T oLVTBN XPOVOSLAYPAUUATH HETAPOPAS, YL T OTIOLA OWG SEV TIAPEXEL EYYUN 0.

H DHL 8ev euBuvetal yia omoladnmote (uic 1 ammALLX TTOV TTPOKAAE(TAL ATIO KABVOTEPT|OELS.

Artipata yx katafoAn amolnuiwong oe TepIMTOOoelS KaBuotépnong eEeTalovtal ava TEPITITWOT Ao TO
Tunua ®@povtidag [eAatwv.

7.4 Eyyutoeig emotpo@g xpnudtwv yia Yrnpeoieg Toayvpetagopds

Ye mepimtwon kabuotépnong 1| aduvapiog Tapddoomng yla TG ATooTOAES TIOU ATIOGTEAAOVTAL UE TIG UTINPECIES
nag, 1 DHL éxel v utoxpEéwaon va o TWOoEeL 1} va ETILOTPEYEL GTOV KATAVAAWTI| TO TIOGO TIOU TTAPWOE Yo TN
HETO@OP&, av 1 Tapadoon mpayuatomomBel é0tw kat 1 AETTO ApydTEPA ATIO TNV CUUPWVNUEVT] OPA HE
vmartiometa ¢ DHL. H emiotpoer] toxel pdvo yia tig vmnpeoaiec DHL EXPRESS 09:00, DHL EXPRESS 10:30,
DHL EXPRESS 12:00 & DHL IMPORT EXPRESS 12:00 kat a@opd& 6to emimAéov Tocd mov katafAnOnke amd tov
TEAQTN O€ ox€0mN HE TNV TY yla v vmnpecia mapadoong péxpt to télog ¢ nuépag (DHL EXPRESS
WORLDWIDE, DHL IMPORT EXPRESS WORLDWIDE). H emiotpo@1] yiveTal HeTA amd OXETIKO altnua Tou
KATOVoAwTY, £lTe TNAEPWVIKA €lTe YYPAPwS péow Tov Tunpatog EEutmpétong Medatwv. [eplocodtepes
TANpo@opies TapatiBevtal Toug el81KOVG OpoUG HETAPOPAS (eTlovvanTovTal oto [apdptnpa 11.4)

7.5 Xpovikdg Ieplopiods Eyepong Afiwoewy
Ka&Be atiwon ocuviotdtal va vmoBdidetal eyypa@ws otnv DHL evtdg xpovikol Siaotripatog tpidvta (30)

NUEPWV aTtd TV Nuepounvia katd v omoia 1 DHL mapéAafe Tnv amootoAn Tpog HeTapopd.

7.6 Amolnuwoelg

H DHL vmoypeoUtat va katadAel Tnv TTpoBAETOUEVT aTtoln1iwon HOVO YL TIG TIEPLTTWOELS TTIOU AVAPEPOVTOL
OTOUG 0POUG HETOAPOPAS Tov avaypda@ovtat otnv Poptwtikny (Voucher), otig ovppdoels ovvepyaaoiog
(ZupBdoeig Mapoxng TaxLHETAPOPAS) Kal oTov XdpThn YToxpewoewVv Tpog Tous Katavawtés.

Ta Moo TwV amolNUWoewy gykpivovtal & amodidovtal 6Toug TeAdTeG péow Tov Tunpatos ®povtidag
[TEAATOV PE KATIOLOV ATIO TOUG TTAPAKATW TPOTIOUG VOTEPA ATIO CURPWVIA LE TOV TIEAXTT).

Mapox miotwong atov Aoyaplacpo Tuvepyaciog
[Ipoc@opd Swpedv LEAAOVTIKIG ATIOGTOANG
'EXTITwon amd To KOUeTPA HEAAOVTIKNG ATTOGTOATG
KataBeon o tpamelikd Aoyaplacud

H katafolr amd v DHL tou moool amolnuiwong otov meAdtn 1 o€ GAA0 TPOGWTO €§0VGLOSOTNUEVO ATIO
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A. AAipou 44, ANipog 17455, Ap. I.E.MH 122186701000
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QUTOV, amoTeEAEl TANPN EKTANPWOT TwV vToxpewoewv TG DHL og oxéon pe v amootoAr. Amd v
NUEPOUNVIA TTOU CUNPWVEITAL PE TOV TTEAATT TO VP0G KAL 0 TPOTIOG SLevBETNOMG, KaTaBAAAETAL TO apydTEPO
e £VTOG 15 NUEP®V YL AVACQAALOTEG ATTOGTOAES Kol

e £vT06 30 NUEPWV VLA AOPAALCUEVES ATIOGTOAEG,.

Ye kaBe amaitnon To KaTwTaTo mTocd TG amolnuinwong kabws kat o xpovos afiwong autng, opilovtal amd TNV
amogaon ™ EETT 688/52-2013 6Ttwg toxVeL

8. [EPIIITQZEIZ MH EYOYNHZ THZ ETAIPEIAX

e H guBVvn ¢ DHL mavel 6Tav 1 amootoAn 1 T GUVOSEVTIKA £Yypa@a QUTIG, TPOG EKTEAWVIOO,
TapadoBovV 6TOV TTAPAANTITN 1] EKTTPACWTIO TOV KAl TTAPAAN @O0V aveTLPVAAKTA ATIO AUTOV.

e H DHL 8gev euBivetal yia oToladnToTe amwAEL 1] {Nuict TOU TPOKAAEITAL ATIO TIEPLOTACELS EKTOG TOU
eAéyxou G AuTEG TEPAaUBAvouy eVEEIKTIKA Kol OXL TIEPLOPLOTIKA: NAEKTPLKN 1| HOYVNTIKY (Muid 1
Slaypa@n MAEKTPOVIK®OV 1 QWTOYPAPIKWOV EKOVWY, SeSopévwv 1] eYypa@wy, KabBe eAdTTwpa 1)
XOPAKTNPLOTIKO TIOU OXETI(ETAL HE TN PUOT TNG ATIOOTOANG, akOUn KL av ival yvwaté otnv DHL, k&0e
evépyela | mapdrewmn amd atopo mou Sev amaocyoAeitalr 1 Sev €xel ovuPAnOel pe v DHL- my
AmootoAgag, [TapaAnmng, Tpito TPdowTo, TeEAwveLaKOG 1] AAAOG S udoLog AetToupyos, kKufBepvoemiBeon
aTo TPiTo HEPOG T GAAEG ATIEINEG OYETIKA LLE TNV AOPAAELX TNG TIAN PO@Opiag, «AvwTépa Bila» - iy oelopag,
KUKAWVAG, Kataty(ba, TANUudpa, opiyxAr, TOAENOG, TTTWOT AEPOTTAAVOU 1] EUTAPYKO, TAPAXES, ETLENUia,
TavON Uia, TIOALTIKY avaTapaym 1 EPYATIKESG KV TOTIO OELS.

9. TIEPITNITQZEIX KATA TIZ OIIOIEZ AEN IZXYEI O XYK
0 Xa&ptng Ymoxpewoewv Katavadwtwy Sev IoYVEL 6TIC akOAOUOES TIEPLTITWOELG:

e M KA PWONG TWV UTIOXPEWCEWY ATIO TIAEVPAS TOV TIEAXTT

e AmoSeSetyuévnG VTTALTIOTNTAS TOV TIEAATN

e Avwtépag Blag kal CUYKEKPLUEVA OE TEPITITWOT) YEYOVOTWVY TIOU GUVETIAYOVTAL ASUVOUIX AELTOVPYIAG TNG
etapelog (amepyles, KaplkeG CLUVONKES K.at.)

e MnvAomoinong vmoxpewoewv ¢ DHL e&aitiag vmattidémrag 1 embupiag Tou meAdtn
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10. EEYIIHPETHXZH IIEAATQN

Ol KATAOVOAWTEG PTIOPOVV VA amevBUVOVTAL YL TIAPO@POPIES, KPATOELG TTAPAYYEALWY, AVA{NTOELS ATTOCTOAWY Kl
omolodNToTE almpua 1 Tapamovo toug oto Tuniua Efumnpémong IMedatwy mov eival otn Sidbeon tov kool amd
Agvutépa éwg Mapaockeun 8:00 pe 19:00 oto ™AEPwvo: 210 9890000 1] péow TOu SIKTLAKOV TOTIOL NG ETALPEING
www.dhl.gr & www.dhlexpress.gr. Ot KATAVAAWTEG PTIOPOVV ETONG VA EKQOPAGOVY OXOALX 1] TAPATIOVA TOUG LE e-mail
oto grcustserv@dhl.com.

Ta ypageia & TO VTTOKATACTHRATA TNG ETALPEING AELTOUPYOVUV KATA Kavova amod Asutépa-Tlapackeun)

09:00-18:00 evw to Zappato kamolx vIrokaTaoTNUATA Asttovpyovv 09:00-13:30. XTI EYKATACTAOELS TWV ZTIATWY Kol
™G AAlpov vapyel TPOPAeYT yia TNV EVKOAN TTPOGRACT) ATOUWV HE EIGIKEG AVAYKES,

Ta Tapamova Twv TeEAatwv Staxelpifetat o Tunua ®povtidag [Tedatwy, To 0Toi0 6TOXEVEL TNV AVTATIOKPLOT] TOU
e To apyotepo o€ 2 wpeg atmd TNV ANYPN TOUG, VLA T TNAEQWVIKE TIAPATIOVA 1] QLTI HATA TWV TIEAXTWY
e To apydtepo o€ 8 epydciIieg WPES Ao TNV ANYPT TOUG, YIX TA TAPATIOVA 1] ALTIHATA TIOU AXUBAVOVTOL YPATITWG

H DHL o€ kaBe mepimrwon e@apudlet tov Kavoviopo Fevikwv Adewwv IMapoxng Tayudpouikwv Ymmpeowwy s EETT
KOl TO EKAOTOTE LoXVOoV VOpoBeTiko [MAaiolo 0to 6UVOAS Tov.

11. TTAPAPTHMATA

11.1 Mivakag Zwvov kat Xpovwv [apddoons 2026

11.2 TwokataAoyog Y peownv DHL Express 2026

11.3 Tevikoi'OpotL & Ipolmobéceilg MeTawopdg

11.4'0potL & IpoUmoBéaelg Eyyimong Emiotpo@ric Xpnudtwy
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XapTtng Ymoxpewoewv TTpog Toug KatavaAwrég 2026

11.1 Mivakag Zwvov kat Xpdvwv Mapddoong 2026

TIME DEFINITE

DHL Express Greace
DHL EXPRESS INTERMNATIONAL EXPORT ZOMNING

=) 7/ 4

=l i v ——

Xt Ly Xuwpa PO | Xupa Zuvn Ko ZLin
. BAPBOADMAIDE
g.} T EA TAABAADIF BV 7 MALAT ATHAPH [MIG) T TRAAACTY [PV T
AT, BINEENT [WC) T EAEETIA (CH) 3 MSHAD (M) B FIAMAMAT [FA) T
A EAENA (5H) 7 EFITFEA (2R} 7 MAAAIEIA [MY) 8 R 7
AF. EYETABIOE [¥E) T EXBONIA [EE) P! WAEASYY [ 7 MIARATOYAH [FY) T
AT KITTE (K4 T EZCVATINI (ST 7 MAAAIEET (WIV} & T T
AT, ACKIA (LC) 7 ZAMILA ZM) 7 MR ML) 7 mreeumu—nnn—nm T
AT, MAAFTEM [¥M) T TMIMEMNOVE (2 7 MAATA [MT) 2 NEFOY [FE) T
ATEFMMAITZAN (AZ) 7 m.]AFAMAEAIFkTA 5 MAFIASA NHECH (WP 7 MICATIHLA [PL) )
AMYTITOE [£6) 5 ﬁ':f"”‘mn 1 MASFORID A 5 MOFTOAALA [FT} 2
AIBNNIA (ET) 7 HEIDIMEND BATIAEID 3 MAPEAA NHEDH [ME) 7 NOYEFTD FKO (PR 7
AKTH EAESANTOETON AKPOTHRID
n T HIMA (U} 4 MASFTIN KA (MO} T Eﬁﬂm r
APEANEA (AL | 3 |ATECRA LIFT) ] MEYPIIOE (MU 7 PETICYMICH NHEGH (RE) 7
AATEFIA [DF) 5 INARR (IR 6 MEYPITANLA (MR} 7 POMANLA A1) 2
f:"alEm”"”" LAMOA 7 IMACINHERS, {101} B MEYPOBOYHIO [ME) 3 BOFANTA [Ff) T
ANATOAKO TMOR(TL) 7 IOPARNIA [40) 5 MEEZIHG) (WK ] e 7
ANTECWA (D T IPAK (1) 7 WIKFOMHEIA (FM) 7 EARMIA (WS) T
ANTECYIAA (Al T IPAN (IR} 7 WACHT AR, (M8 7 LAN MAPIND (S5M) 3
ANAOPA (ADY 3 IPAAMALR (IE) 2 MOZAMEIRH (M2 7 g.grmsu.mm T
ANTITHIOWA (AT} T IEAAMARK [15) 3 WACVASAERS, [MDY) 7 TADYAIKH APSEIA [54) 5
APTENTINE [AR) T IENAMIA (ES) P MACRAAKID) (M) 1 FENETAAH (5N} T
APMIENAS (AN} T IEPAHA LY 5 MCIIEPAT (M3} 7 IEFBIARS] 3
APCIYMILA AV T ITAALA, [T 1 MITATEAANTET (B 6 FEFREANEE (5C) T
AFETRAALA (AL} T HAZAKETAN (R} 7 MITAPMANTOT [BE) 7 DFHANDYPH (55) &
AVETFIA JAT) z KAMEFLF (CM] 7 MINAXAMET (BS| 7 DEFA AECHE [BL) T
ASTAMETAN [AF) 7 KAMMOTZH K '] MNAXPEIN [B55) 5 EADBAKM (5K} 2
AITH [HT] T KAMAAAT (T4} 4 MNENZ {E7) 7 TADEENLA (1) 2
BAMOYATOR (WL} 7 HCAMARICH MEEEDH (IC) 3 MNENM B 7 W"m T
BAT BAND (V&) i KATAP [T} 5 MINCHEF (B} 7 TORAMA (50 T
BEAMD [EE) 1 ﬂm Lt 7 MTOTECIYANA (EW]} T EOMAAA BOPEIDE (X3) T
BEMEZOVEAA [VE) T KEM'YA [HE] 7 MINOYFRINA SALD [EF) 7 TOVAAN (S T
BEFMOYAA (M) T KESMAN BHIOH (KY) 7 MINCYFOYNTI (B 7 EOVHA [EE] 2
BIETRAM [VH] & KA (CH) 6 MNCYTAN (BT & TOVPBAM (SR T
BOAIBLA B0 T KIFIMNATI (K1) 7 WINECYME (BN} & TP ASMIA LK) &
EPrrbEmHES 3 KOADMERA (OO 7 - OV [ EVFA(EY) 7
BOVATAPIA (RO} 2 KOMOIFOE KM 7 RLAMIMITL (BaA) T TANZAMIA (TZ) T
BRAZIALL (EF) T KOMIED (05 7 NADYFOY (MR 7 TATZIKELTAN (TJ) T
Bpoa Massovia (W] 3 Wm&]ﬂm 7 HEA ZHASMALL [MZ) 7 TAIEAH (TW) &
TANALE [FR) i %%w B NEA BANHAOMIA (M) 7 TAITH (FF) T
TAANKH NOVLAMS (GF) 7 R U I B MEEKE (N} 7 TATFAAKEH (TH) 8
TEFMAMIA [DE] i KOZOED Kv) 3 HEMAA [NF) & TEAMAIKA (M) T
TZEFIET (MHED

TEOPTIA [(GE) T HOETA FIHA (CF) 7 NHELA $EFOEE (FOY 3 Tt 3
MEFAATAPR [GI) 3 KOPYELA, (21 7 HHECH SOHASNT [FR) 7 TAMMOTI (D} T
TICAMIILE {58 T KOYREIT (i) 5 NIFHFAX [NE] 7 TOMKD [TE) T
TRAMION (G&) T KPR NHED (CK) 7 HIFHPA (N G) 7 TS, (T T
THAMA (GH). T KOPYRAKAD (T} 7 NBLARATTIA (NI} 7 TOYEAADY [TV} T
TKEPHEEY (MHECH
el 3 KPOWTLA (HR) 2 HIKIYE MEEDH (ML) 7 TOVPRLA (TR) 3
MY AM (GU) T K¥TIPOE {CY) 1 NOFSHIIA (NO} 3 TOVFRMENIETAM (Thi) T
MOV AAEADNTE [GF) 7 KYPTZIZTAM (KG} 7 HOTIO E0YAAN (SE) 7 TOVPE & KAIKOE [TC} T
FOYATEMARA [GT) 7 AADIE [LA) ) HOTIOE AGFIKE (Z8) T T & T
TCYIABA (Y] T AETOTO {LS) 7 CHAAAMALA (ML} 1 TEANT [TO} T
TCYINES AHMOKP. (GH) T AETOMLA {LV) 2 OMAN [OM] 5 TEENMA (CZ) 2
:'E‘;::"E"m'““m" T AE¥ROPOELA [EY) 7 ONACYPEE [HN] 7 TYNHELL [TH) 5
FENINES MIIZZAD {EW) T ABANCE (LB} 5 ONTTAPLA [HU} 2 YEMERH [¥E) T
TPEMARS (D] T ABEFLA (LR 7 OFTHANTA (UG 7 SLANMIMNEE [FH) &
TPCHAKKNAIA (GL) 3 ABYH [LY) 5 OYZMMEKIZTAN (UZy 7 BINAAMALS FT) 2
AL [DH) T RIS ANIA [LT] P VR ANIA (LI 5 BITZI (F) T
s 1oy 7 ALKTEMETAIM (L) 3 TYRONTOVAH (UY] 7 HIAH [CL) 7
ACAINESH (DI T ATYSEMBOYFTI (LU} 1 MAKIETAN (P&} 6 HONIE KOMTK (Hi) &
ENCIYALDP (EC) T MATIOT [¥T] 7
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TIME DEFINITE
DHL Express Greeca

DHL EXPRESS INTERNATIONAL IMPORT ZONING

xl.uE ELu-.-n

Al BAPEOADRAIOE
[E34]

Al BINIENT (W)
Al EAENA (BH)

Al EXITABIOE [XE)
Al KITTE (KN}

Al ADYHLS L)
Al MBAPTEM (XM
AZEPMIMAITIAN [AT)

AINYTITOE (EG)

AEE0IMA (ET)
AKTH EAERANTOETOY

[=1]

AABAHIA [AL)

AATMEPLA (O}
AMEFIKANEH LAMOA
IA5)

ANATOAIKD TIMOF [TL)

ANIMKOAA (AD)
AN AR (A1)

ANADPE (A

ANTIMROYA LAG)
APTENTINH (AR}
APKENLA (AL
APDYMNA (W)
AFITPAN (AL
AFITPIA [AT)
ABTANIITAM (AF)
AITH (HT)

EAMDVATOY (WL
EATIKAND [WA)
EENIO (BE)
EENEZDYEAA (VE]
EEFMOYAS (BM)

EIETHAM (W5
EBOAIESS [BO)

EQRTIA (GE)

NBFAATAP (G}
EAMILA (GM)
MEAMION [GA)
THABE [GH)
MBEFHIEY [MHEDI
MEXHE) (GG}

MEOYAM [GU)
TOYAREADYTIH {GF)
MOYATEMANA (GT}
MOY1A3A [EY]

MOYINEA AHMOKF, [G3)
FOYIMEA [EHWMERIHOH
1G0)

FOYINES MMEETAD [GW)
TPEMALS [GDY
TPOLAAN AR (GLY

ABMLA (D)

T N I |

- W

S R d W d B o d

W R W

o BRI B s s W W 8 W e e @ W o

Xiaip Zuwn Hiapa Zun o i
EA TAMBAADP {5V} 7 MAALLATATIAPH (WG] T MARADY PW) T
EABETHA [CH) 3 WLBHCALH (M) 5 TIANAMAT [P T
e ; R c TIATICIYA NEA TOVINEA .
EIBOMA (EE] 2 WLEASIY | (W) T TUAPATCY 8 (FY) T
TAFEENDH NHED

EZOWATIN [EZ) 7 MEAAIBET (M) 5 Lezidetl T
ZAMTEA [ZM) 7 WAL (L] T oy AN INHECH fHrAy 7
ZMMAMINOYE [2W) 7 MAATA [MT} z NEPCY |PE) T
T ABIA EMEATA 5 MLAFYANA NHED! (P} T MOADNLA [PL) 2
!!"HE':'F‘":’ BAZMEID 1 WP (A 5 NCETOrAAA PT) 2
[ MENG BATIREID 3 MAFEAA NHIOH MH) 7 NOYERTE PO FR) 7
A (LIS) n MAPTINIFA (M) T Eﬂ”"n ARPOTHRAD T
AN P} B MAVPIKIDE (ML T PETICYMBCM BHEDA (RE} T
AL (I} 8 MEVPITANIA (NF) T POMANLA [RO) 2
IHATHHELS (I} B MAYPOBIYHID (ME) 3 POVANTA (W) T
IORAANLA (J0) 5 MEZIHD (M) 4 gﬂm Eoran T
PAK (10} 7 WIFOMETIA (FM) T EAMOA [WE) T
PAN (1) 7 MOTTTIALS, (M} T EAN MAFIND (54 3
IFAAHALA 0E) z MOZAMERH (MZ) T EOT TENE & TEINEINS 7
EAAMALR (15) 3 MOARAE S (MO} T EADYAIKH APAEIA (SA] 5
ENANES [ES) 2 WA MC) i FENETAAH (EH) T
EPAHA L) 5 WONEEPAT [ME) T EEPEINRS) 3
TTAMA (T} 1 MTIATKABMTEE (ED) 8 EEVXEANEE (BC) T
KAZAKETAN (KZ} 7 MTIAPMIANTCE (EB) T EMKANDYPH (26 5
KAMERD'YH {CM) 7 MTIAXAMEE [B3) T DEPA AEDME [5L] T
KAMNOTZH (KH) 8 MITLAXPEIN (BH| 5 EADERHLA (55 2
BANANAT T H WIENZ (B2} T EADEEMLA, (51] 2
KANAFIOH NHIOH [IC} 3 MIENE (BJ) 7 %mm NHIOI 7
KATAP 08y 5 MITIOMEF [XE) T ECRANA (50 T
e MICTIOTANA (W) 7 EQMANA BOPEIDE (X5 7
KENYA [KE} 7 MTICYPRINA BRI (BF) T EOVAAN (5D) T
KETRUSH MHEDI (Y] 7 MTCYPCOYMTI (BI) T ECHAL (S5} 2
KINA [CH] 6 MTICYTAN (ET) 5 ECHPIEM (5] T
KIFIMIAT (K} 7 MITPOYRE] [BH) 5 EPI AANEUA, (LK} 5
KOAOMBLS (CO) 7 I",'!:"ﬁ""‘”’ (MNP RS B EYF (5] 7
KOMOPOE (KM} 7 MAMIKTILA (M) T TANZAMS (TZ) T
KON [T 7 NADYFCOY (MR T TATZIHETAN (T4} T
e 7 HES ZHAANALA [MT) T TAIEAH (i) &
ﬁ"ﬁ&"’mﬁ”’ & NEA BARHAONIA [NE] T TAITH [FF) T
ﬁrﬂ"““m- 8 MEEIE {XN) 7 TATAAMEH (TH) B
KOEDED [KV) 3 NETIAN (HP) 5 TEAMATKE {16} T
KIOETA PIKA [CR} 7 NHELA $EFDEI {FO) 3 EEEF”‘ 3
KOVEA (O] 7 NHECH S0KNANT [FK) T TERNOYTI {0} T
ROVBEIT gow) 5 NIHPAE [ME} T TOMKD (T3] T
KDY, NHED {2K) 7 NITHPIA [NEG) T TONHA (TO} T
HOWPREAD () 7 NBLAR ATV, () T TOVEAADY (TV) T
HFUIATIA (FR) 2 NIIYE MHEDI {NU) T TOYPHIA (TR 3
YTIPOE (2] 1 NOPEHIA (N 3 TOIYFRMENITTAN (TM) T
BYPTZIETAM (RG) 7 NOTID TOYVAEN (E5] T TOYPRE & KAMDE (T T
AADIE (LE} 8 NOTIOE SEPBH [Z8) T mm;ﬂ T
AETCOTOHLE] 7 CHARAMALY, (ML) 1 TEANT (TDY T
AETOIMIE [LV) 2 OMAN (D8] 5 TEEMIA [T} 2
AEYKDPOEIA (BY] 7 OHACYPEE (Hd) T TYNHELE [TH) 5
AIBANDE [LE) 5 OYTTAPIA (HL) z YEMERH [YE) T
AIBEFIA (LR 7 [PYTHANTA (UG T SUINMPEE [PH) 5
MEYH (LY} 5 OYZMIERIETAN (LEZ} T SPAANALA (F1) z
ABOYANLA [LT) 2 CYRPANLA, (LA} 5 21 F) T
ALETEMETAIN (LI} 3 CYPOYTOVAH (LY T HIAH [CL} T
ADYZEMBOYPID (LU 1 MAKIETAN (P 8 KON KONTE HIG 5
MANOT (¥T) 7
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_ =D ESy

TIME DEFINITE B S

DHL Express Greece

DHL EXPRESS WORLDWIDE EXPORT

AmnootoAég eyypadwv Bapoug €we 300 g ypappdpla
KG Zwvn 1 Zwvn 2 Zwvn 3 Zwvn 4 Zwvn 5 Zwvn 6 Zwvn 7

0,3 | 43,29 44,56 47,28 43,95 49,93 51,59 58,45

Anootolig eyypadwv péxpt 2.0 KG

KG Zwvn 1 Zwvn 2 Zwvn 3 Zwvn 4 Zwvn 5 Zwvn 6 Zwvn 7
0,5 53,28 54,80 58,17 54,01 61,36 63,45 71,90
1,0 66,70 68,50 78,62 74,42 85,27 89,25 99,91
1,5 79,50 82,03 96,76 93,40 107,40 112,59 126,82
2,0 92,30 95,56 114,90 112,38 129,53 135,93 153,73

AnootoA£g un eyypadwv and 0.5 KG ko eyypadwv Bapoug and 2.5 KG

KG Zwvn 1 Zwvn 2 Zwvn 3 Zwvn 4 Zwvn 5 Zwvn 6 Zwvn 7
0,5 53,28 54,80 78,19 74,04 81,38 83,48 91,93
1,0 66,70 68,50 93,72 89,51 100,37 104,35 115,01
1,5 79,50 82,03 106,82 103,46 117,47 122,66 136,88
2,0 92,30 95,56 119,92 117,41 134,57 140,97 158,75
2,5 105,09 109,09 133,04 131,37 151,65 159,28 180,63
3,0 113,95 117,95 143,95 141,75 164,87 174,12 199,04
3,5 122,81 126,81 154,86 152,13 178,09 188,96 217,45
4,0 131,67 135,67 165,77 162,51 191,31 203,80 235,86
4,5 140,53 144,53 176,68 172,89 204,53 218,64 254,27
5,0 149,39 153,39 187,59 183,27 217,75 233,48 272,68
55 154,59 159,48 194,04 189,78 224,93 240,92 281,18
6,0 159,79 165,57 200,49 196,29 232,11 248,36 289,68
6,5 164,99 171,66 206,94 202,80 239,29 255,80 298,18
7,0 170,19 177,75 213,39 209,31 246,47 263,24 306,68
7,5 175,39 183,84 219,84 215,82 253,65 270,68 315,18
8,0 180,59 189,93 226,29 222,33 260,83 278,12 323,68
8,5 185,79 196,02 232,74 228,84 268,01 285,56 332,18
9,0 190,99 202,11 239,19 235,35 275,19 293,00 340,68
9,5 196,19 208,20 245,64 241,86 282,37 300,44 349,18
10,0 201,39 214,29 252,09 248,37 289,55 307,88 357,68
11,0 208,95 222,89 261,63 259,39 303,09 322,26 374,02
12,0 216,51 231,49 271,17 270,41 316,63 336,64 390,36
13,0 224,07 240,09 280,71 281,43 330,17 351,02 406,70
14,0 231,63 248,69 290,25 292,45 343,71 365,40 423,04
15,0 239,19 257,29 299,79 303,47 357,25 379,78 439,38
16,0 246,75 265,89 309,33 314,49 370,79 394,16 455,72
17,0 254,31 274,49 318,87 325,51 384,33 408,54 472,06
18,0 261,87 283,09 328,41 336,53 397,87 422,92 488,40
19,0 269,43 291,69 337,95 347,55 411,41 437,30 504,74
20,0 276,99 300,29 347,49 358,57 424,95 451,68 521,08
21,0 283,71 308,05 356,33 368,23 437,67 467,00 537,16
22.0 290.43 315.81 365.17 377.89 450.39 482.32 553.24

46311

A A)\il?éle4,A)\|uoc17435 Ao3ﬁtiﬂH 12213@10313)00 382.85 . 475.83 585.40
25.0 310.59 339.09 391.69 406.87 488.55 528.28 601.48
26.0 317.31 346.85 400.53 416.53 501.27 543.60 617.56
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TIME DEFINITE

DHL Express Greece
DHL EXPRESS DOMESTIC

Non-documents from 0.5 KG

KG Zone A
0.3 7.92
1.0 7.92
1.5 7.92
2.0 7.92
2.5 7.92
3.0 8.47
3.5 9.02
4.0 9.57
4.5 10.12
5.0 10.67
2.5 11.22
6.0 11.77
6.5 12.32
7.0 12.87
1o 13.42
8.0 13.97
8.5 14.52
9.0 15.07
9.5 15.62
10.0 16.17
11.0 17.27
12.0 18.37
13.0 15.47
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14.0 20.57
15.0 21.67
16.0 22.77
17.0 23.87
158.0 24.97
19.0 26.07
20.0 27.17
21.0 28.27
22.0 29.37
23.0 30.47
24.0 31.57
25.0 32.67
26.0 33.77
27.0 34.87
28.0 35.97
29.0 37.07
30.0 38.17
40.0 34.67
50.0 7117
60.0 87.67
70.0 104.17

Adder rate per additional 0.5 KG from 10.1 KG

From To Zone A
10.1 20 0.55
20.1 30 0.55

Adder rate per additional 1 KG from 30.1 KG

From To Zone A
30.1 70 1.65
70.1 300 1.65

300.1 99,999 1.65

® For the premium services, please contact our Customer Service Department for the service availability by country. Additional Terms & Conditions apply.

@ All Rates stated here are in EUR. Adder/Multiplier Rates specified up to are inclusive rates.

® The Rates as set outin this rate card are valid only until December 31 of the year the Rates are quoted. The Rates are subject to a General Price Increase (GPI) effective January
1stof each year.

@ The Rates as set outin this rate card are based on the shipment volumes and profiles that have been provided by the Customer. In the event of a shortfall on the projected
volumes or a substantial change in the weight or destination mix, DHL reserves the right to revise the Rates at any time upon prior written notice to the Customer.

@ DHL reserves the right to revise the Rates at any time upon prior written notice to the Customer if there is a substantial change in the Customer’s service requirements, local
currency's exchange rate to EUR/USD or in DHL's costs.

® Fuel surcharges, customs duties, taxes and clearance-related charges are not included in the tariffs.

® DHL Express does not accept any pieces or shipments not meeting DHL standards for packing. Refer to Packing Guide on www.dhl.com. These network restrictions are subject
to change with 30 days notice.

® In the event any country leaves the European Union, DHL reserves the right to change rates or zones with 30 days notice.

PID code/name: GRDZ02485/DHL EXPRESS HELLAS AE-CASHGRATH-3-CASHGRATH-3 Ratecard as of: 01-Jan-2026
TimeStamp/Version: 28-Jan-2026 12:34:42
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y—=z) 7/ 4
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DHL Express Greece

DHL EXPRESS WORLDWIDE EXPORT

Envelope up to 300 g only

KG Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7
0.3 | 36.65 37.69 39.99 37.15 42.19 43.62 49.44

Documents up to 2.0 KG

KG Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7
0.5 42.52 4371 46.39 43.09 48.94 50.59 57.35
1.0 53.25 54.62 62.59 59.21 68.08 71.17 79.64
15 63.48 65.43 77.09 74.40 85.77 89.81 101.09
2.0 73.71 76.24 91.59 89.59 103.46 108.45 122.54

Non-documents from 0.5 KG & Documents from 2.5 KG

KG Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7
0.5 42.52 43.71 62.36 59.09 64.94 66.62 73.36
1.0 53.25 54.62 74.77 71.41 80.13 83.26 91.80
1.5 63.48 65.43 85.22 82.54 93.79 97.87 109.19
2.0 73.71 76.24 95.67 93.67 107.45 112.48 126.58
2.5 83.94 87.05 106.11 104.81 121.12 127.09 143.99
3.0 91.02 94.13 114.81 113.11 131.67 138.94 158.66
3.5 98.10 101.21 123,51 121.41 142.22 150.79 173.33
4.0 105.18 108.29 132.21 129.71 152.77 162.64 188.00
4.5 112.26 115.37 140.91 138.01 163.32 174.49 202.67
5.0 119.34 122.45 149.61 146.31 173.87 186.34 217.34
5.5 123.48 127.32 154.76 151.50 179.60 192.29 224.12
6.0 127.62 132.19 159.91 156.69 185.33 198.24 230.90
6.5 131.76 137.06 165.06 161.88 191.06 204.19 237.68
7.0 135.90 141.93 170.21 167.07 196.79 210.14 244.46
7.5 140.04 146.80 175.36 172.26 202.52 216.09 251.24
8.0 144.18 151.67 180.51 177.45 208.25 222.04 258.02
8.5 148.32 156.54 185.66 182.64 213.98 227.99 264.80
9.0 152.46 161.41 190.81 187.83 219.71 233.94 271.58
9.5 156.60 166.28 195.96 193.02 225.44 239.89 278.36
10.0 160.74 171.15 201.11 198.21 231.17 245.84 285.14
11.0 166.82 177.97 208.71 206.95 241.97 257.30 298.18
12.0 172.90 184.79 216.31 215.69 252.77 268.76 311.22
13.0 178.98 191.61 223.91 224.43 263.57 280.22 324.26
14.0 185.06 198.43 231.51 233.17 274.37 291.68 337.30
15.0 191.14 205.25 239.11 241.91 285.17 303.14 350.34
16.0 197.22 212.07 246.71 250.65 295.97 314.60 363.38
17.0 203.30 218.89 254.31 259.39 306.77 326.06 376.42
18.0 209.38 225.71 261.91 268.13 317.57 337.52 389.46
19.0 215.46 232.53 269.51 276.87 328.37 348.98 402.50
20.0 221.54 239.35 277.11 285.61 339.17 360.44 415.54
21.0 226.84 245.59 284.13 293.39 349.33 372.62 428.28
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22.0 232.14 251.83 291.15 301.17 359.49 384.80 441.02
23.0 237.44 258.07 298.17 308.95 369.65 396.98 453.76
24.0 242.74 264.31 305.19 316.73 379.81 409.16 466.50
25.0 248.04 270.55 312.21 324.51 389.97 421.34 479.24
26.0 253.34 276.79 319.23 332.29 400.13 433.52 491.98
27.0 258.64 283.03 326.25 340.07 410.29 445.70 504.72
28.0 263.94 289.27 333.27 347.85 420.45 457.88 517.46
29.0 269.24 295.51 340.29 355.63 430.61 470.06 530.20
30.0 274.54 301.75 347.31 363.41 440.77 482.24 542.94
40.0 335.34 368.65 418.31 456.11 557.07 607.14 676.04
50.0 396.14 435.55 489.31 548.81 673.37 732.04 809.14
60.0 456.94 502.45 560.31 641.51 789.67 856.94 942.24
70.0 517.74 569.35 631.31 734.21 905.97 981.84  1,075.34
Adder rate per additional 0.5 KG from 10.1 KG
From To Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7
10.1 20 3.04 3.41 3.80 4.37 5.40 5.73 6.52
20.1 30 2.65 3.12 3.51 3.89 5.08 6.09 6.37
Adder rate per additional 1 KG from 30.1 KG
From To Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7
30.1 70 6.08 6.69 7.10 9.27 11.63 12.49 13.31
70.1 300 6.53 7.04 7.76 9.75 11.85 12.49 13.71
300.1 99,999 7.04 7.62 8.30 10.55 12.79 13.49 14.79

Premium 9:00: add 15.00 EUR to the DHL EXPRESS WORLDWIDE EXPORT rate
Premium 10:30: add 15.00 EUR to the DHL EXPRESS WORLDWIDE EXPORT rate

Premium 12:00: add 5.00 EUR to the DHL EXPRESS WORLDWIDE EXPORT rate

e For the premium services, please contact our Qustomer Service Department for the service availability by country.
Additional Terms & Gonditions apply.

o All Rates stated here arein BJR Adder/Multiplier Rates specified up to areinclusive rates.

e The Rates as set out in this rate card are valid only until December 31 of the year the Rates are quoted. The Rates are
subject to a General Price Increase (GP) effective January 1st of each year.

e The Rates as set out in this rate card are based on the shipment volumes and profiles that have been provided by
the Qustomer. In the event of a shortfall on the projected volumes or a substantial changein the weight or destination
mix, DHLreserves theright to revise the Rates at any time upon prior written notice to the Qustomer.

e DHL reserves theright to revise the Rates at any time upon prior written notice to the Qustomer if thereis a
substantial change in the Qustomer’s service requirements, local currency's exchange rate to BJR U orin DHL's
costs.

e Fuel surcharges, customs duties, taxes and clearance-related charges are not included in the tariffs.

e DHL BExpress does not accept shipments exceeding 3,000kg, or containing pieces exceeding 300 kgor 300cm
length, or not meeting DHL standards for packing. Refer to Packing Guide on www.dhl.com. These network
restrictions are subject to change with 30 days notice.

e In the event any country leaves the European Union, DHL reserves the right to change rates or zones with 30 days
notice.
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DHL Express Greece
DHL EXPRESS WORLDWIDE IMPORT
Documents up to 2.0 KG
KG Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7
0.5 48.71 50.11 53.23 49.47 56.14 58.09 65.78
1.0 60.95 62.61 72.08 68.17 77.92 81.74 91.46
1.5 72.64 74.96 88.62 85.44 98.10 103.04 116.04
2.0 84.33 87.31 105.16 102.71 118.28 124.34 140.62
Non-documents from 0.5 KG & Documents from 2.5 KG
KG Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7
0.5 48.71 50.11 71.42 67.70 74.37 76.33 84.05
1.0 60.95 62.61 85.65 81.85 91.70 95.43 105.13
1.5 72.64 74.96 97.67 94.56 107.30 112.18 125.18
2.0 84.33 87.31 109.69 107.27 122.90 128.93 145.23
2.5 96.04 99.67 121.70 119.97 138.50 145.69 165.26
3.0 104.13 107.76 131.67 129.51 150.59 159.26 182.12
3.5 112.22 115.85 141.64 139.05 162.68 172.83 198.98
4.0 120.31 123.94 151.61 148.59 174.77 186.40 215.84
4.5 128.40 132.03 161.58 158.13 186.86 199.97 232.70
5.0 136.49 140.12 171.55 167.67 198.95 213.54 249.56
5.5 141.22 145.72 177.43 173.58 205.56 220.36 257.32
6.0 145.95 151.32 183.31 179.49 212.17 227.18 265.08
6.5 150.68 156.92 189.19 185.40 218.78 234.00 272.84
7.0 155.41 162.52 195.07 191.31 225.39 240.82 280.60
7.5 160.14 168.12 200.95 197.22 232.00 247.64 288.36
8.0 164.87 173.72 206.83 203.13 238.61 254.46 296.12
8.5 169.60 179.32 212.71 209.04 245.22 261.28 303.88
9.0 174.33 184.92 218.59 214.95 251.83 268.10 311.64
9.5 179.06 190.52 224.47 220.86 258.44 274.92 319.40
10.0 183.79 196.12 230.35 226.77 265.05 281.74 327.16
11.0 190.59 204.08 239.09 236.89 277.47 294.96 342.18
12.0 197.39 212.04 247.83 247.01 289.89 308.18 357.20
13.0 204.19 220.00 256.57 257.13 302.31 321.40 372.22
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14.0 210.99 227.96 265.31 267.25 314.73 334.62 387.24
15.0 217.79 235.92 274.05 277.37 327.15 347.84 402.26
16.0 224.59 243.88 282.79 287.49 339.57 361.06 417.28
17.0 231.39 251.84 291.53 297.61 351.99 374.28 432.30
18.0 238.19 259.80 300.27 307.73 364.41 387.50 447.32
19.0 244.99 267.76 309.01 317.85 376.83 400.72 462.34
20.0 251.79 275.72 317.75 327.97 389.25 413.94 477.36
21.0 258.01 282.80 325.83 336.77 400.75 427.96 492.10
22.0 264.23 289.88 333.91 345.57 412.25 441.98 506.84
23.0 270.45 296.96 341.99 354.37 423.75 456.00 521.58
24.0 276.67 304.04 350.07 363.17 435.25 470.02 536.32
25.0 282.89 311.12 358.15 371.97 446.75 484.04 551.06
26.0 289.11 318.20 366.23 380.77 458.25 498.06 565.80
27.0 295.33 325.28 374.31 389.57 469.75 512.08 580.54
28.0 301.55 332.36 382.39 398.37 481.25 526.10 595.28
29.0 307.77 339.44 390.47 407.17 492.75 540.12 610.02
30.0 313.99 346.52 398.55 415.97 504.25 554.14 624.76
40.0 384.09 423.82 480.15 522.87 637.45 698.24 777.46
50.0 454.19 501.12 561.75 629.77 770.65 842.34 930.16
60.0 524.29 578.42 643.35 736.67 903.85 986.44 1,082.86
70.0 594.39 655.72 724.95 843.57 1,037.05 1,130.54 1,235.56

Adder rate per additional 0.5 KG from 10.1 KG

From To Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7
10.1 20 3.40 3.98 4.37 5.06 6.21 6.61 7.51
20.1 30 3.11 3.54 4.04 4.40 5.75 7.01 7.37

Adder rate per additional 1 KG from 30.1 KG

From To Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7
30.1 70 7.01 7.73 8.16 10.69 13.32 14.41 15.27
70.1 300 7.48 8.03 8.81 11.15 13.51 14.40 15.27

300.1 99,999 8.09 8.74 9.49 12.17 14.67 15.57 16.46

Premium 12:00: add 7.00 EUR to the DHL EXPRESS WORLDW!IDE IMPORT rate

e For the premium services, please contact our Qustomer Service Department for the service availability by country.
Additional Terms & Conditions apply.

o All Rates stated here arein BJR Adder/Multiplier Rates specified up to areinclusive rates.

e The Rates as set out in this rate card are valid only until December 31 of the year the Rates are quoted. The Rates are
subject to a General Price Increase (GPl) effective January 1st of each year.

e The Rates as set out in this rate card are based on the shipment volumes and profiles that have been provided by
the Qustomer. In the event of a shortfall on the projected volumes or a substantial change in the weight or destination
mix, DHL reserves the right to revise the Rates at any time upon prior written notice to the Qustomer.

e DHLreserves theright to revise the Rates at any time upon prior written notice to the Qustomer if thereis a
substantial changein the Qustomer’s service requirements, local currency's exchange rate to BJRUSD or in DHL's
Ccosts.

e Fuel surcharges, customs duties, taxes and clearance-related charges are not included in the tariffs.

e DHL BExpress does not accept shipments exceeding 3,000kg, or containing pieces exceeding 300 kg or 300 cm
length, or not meeting DHL standards for packing. Refer to Packing Guide on www.dhl.com. These network
restrictions are subject to change with 30 days notice.

e In the event any countryleaves the European Union, DHL reserves the right to change rates or zones with 30 days
notice.
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DHL Express Greece

DHL EXPRESS DOMESTIC

Non-documents from 0.5 KG

KG Zone A
0.5 7.99
1.0 7.99
1.5 7.99
2.0 7.99
2.5 7.99
3.0 8.55
3.5 9.11
4.0 9.67
4.5 10.23
5.0 10.79
5.5 11.34
6.0 11.89
6.5 12.44
7.0 12.99
7.5 13.54
8.0 14.09
8.5 14.64
9.0 15.19
9.5 15.74
10.0 16.29
11.0 17.41
12.0 18.53
13.0 19.65
14.0 20.77
15.0 21.89
16.0 23.01
17.0 24.13
18.0 25.25
19.0 26.37
20.0 27.49
21.0 28.59
22.0 29.69
23.0 30.79
24.0 31.89
25.0 32.99
26.0 34.09
27.0 35.19
28.0 36.29
29.0 37.39
30.0 38.49
40.0 55.19
50.0 71.89
60.0 88.59
70.0 105.29
Adder rate per additional 0.5 KG from 10.1 KG
From To Zone A
10.1 20 0.56
20.1 30 0.55
Adder rate per additional 1 KG from 30.1 KG

From To Zone A
30.1 70 1.67
70.1 300 1.67
300.1 99,999 1.67

DHL EXPRESS (EAAAZ) M.AEE. - EETT — AM: 99-097 — Ievikr) Ad¢eia TaxudpouIKWV YTTNPECIWY
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DHL Express Greece

DHL EXPRESS WORLDWIDE EXPORT

Envelope up to 300 g only

KG Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7
0.3 | 33.43 34.42 36.51 33.94 38.56 39.84 45.15

Documents up to 2.0 KG

KG Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7
0.5 41.02 42.19 44,77 41.59 47.24 48.85 55.37
1.0 51.35 52.72 60.52 57.29 65.65 68.72 76.93
1.5 61.20 63.15 74.49 71.91 82.68 86.69 97.64
2.0 71.05 73.58 88.46 86.53 99.71 104.66 118.35

Non-documents from 0.5 KG & Documents from 2.5 KG

KG Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7
0.5 41.02 42.19 60.21 57.01 62.67 64.27 70.78
1.0 51.35 52.72 72.15 68.92 77.28 80.36 88.54
1.5 61.20 63.15 82.25 79.67 90.46 94.45 105.38
2.0 71.05 73.58 92.35 90.42 103.64 108.54 122.22
2.5 80.92 84.00 102.43 101.17 116.80 122.61 139.07
3.0 87.74 90.82 110.83 109.17 126.97 134.03 153.24
3.5 94.56 97.64 119.23 117.17 137.14 145.45 167.41
4.0 101.38 104.46 127.63 125.17 147.31 156.87 181.58
4.5 108.20 111.28 136.03 133.17 157.48 168.29 195.75
5.0 115.02 118.10 144.43 141.17 167.65 179.71 209.92
5.5 119.02 122.78 149.39 146.18 173.18 185.45 216.47
6.0 123.02 127.46 154.35 151.19 178.71 191.19 223.02
6.5 127.02 132.14 159.31 156.20 184.24 196.93 229.57
7.0 131.02 136.82 164.27 161.21 189.77 202.67 236.12
7.5 135.02 141.50 169.23 166.22 195.30 208.41 242.67
8.0 139.02 146.18 174.19 171.23 200.83 214.15 249.22
8.5 143.02 150.86 179.15 176.24 206.36 219.89 255.77
9.0 147.02 155.54 184.11 181.25 211.89 225.63 262.32
9.5 151.02 160.22 189.07 186.26 217.42 231.37 268.87
10.0 155.02 164.90 194.03 191.27 222.95 237.11 275.42
11.0 160.84 171.52 201.39 199.77 233.35 248.19 288.00
12.0 166.66 178.14 208.75 208.27 243.75 259.27 300.58
13.0 172.48 184.76 216.11 216.77 254.15 270.35 313.16
14.0 178.30 191.38 223.47 225.27 264.55 281.43 325.74
15.0 184.12 198.00 230.83 233.77 274.95 292.51 338.32
16.0 189.94 204.62 238.19 242.27 285.35 303.59 350.90
17.0 195.76 211.24 245.55 250.77 295.75 314.67 363.48
18.0 201.58 217.86 252.91 259.27 306.15 325.75 376.06
19.0 207.40 224.48 260.27 267.77 316.55 336.83 388.64
20.0 213.22 231.10 267.63 276.27 326.95 347.91 401.22
21.0 218.38 237.08 274.43 283.67 336.73 359.69 413.58
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22.0 223.54 243.06 281.23 291.07 346.51 371.47 425.94
23.0 228.70 249.04 288.03 298.47 356.29 383.25 438.30
24.0 233.86 255.02 294.83 305.87 366.07 395.03 450.66
25.0 239.02 261.00 301.63 313.27 375.85 406.81 463.02
26.0 244.18 266.98 308.43 320.67 385.63 418.59 475.38
27.0 249.34 272.96 315.23 328.07 395.41 430.37 487.74
28.0 254.50 278.94 322.03 335.47 405.19 442.15 500.10
29.0 259.66 284.92 328.83 342.87 414.97 453,93 512.46
30.0 264.82 290.90 335.63 350.27 424.75 465.71 524.82
40.0 324.02 355.50 404.43 440.07 537.15 586.61 653.22
50.0 383.22 420.10 473.23 529.87 649.55 707.51 781.62
60.0 442.42 484.70 542.03 619.67 761.95 828.41 910.02
70.0 501.62 549.30 610.83 709.47 874.35 949.31 1,038.42
Adder rate per additional 0.5 KG from 10.1 KG
From To Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7
10.1 20 2.91 3.31 3.68 4.25 5.20 5.54 6.29
20.1 30 2.58 2.99 3.40 3.70 4.89 5.89 6.18
Adder rate per additional 1 KG from 30.1 KG
From To Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7
30.1 70 5.92 6.46 6.88 8.98 11.24 12.09 12.84
70.1 300 6.31 6.80 7.46 9.41 11.45 12.08 12.85
300.1 99,999 6.63 7.15 7.78 9.91 12.00 12.68 13.49

Premium 9:00: add 15.00 EUR to the DHL EXPRESS WORLDWIDE EXPORT rate
Premium 10:30: add 15.00 EUR to the DHL EXPRESS WORLDWIDE EXPORT rate

Premium 12:00: add 5.00 EUR to the DHL EXPRESS WORLDWIDE EXPORT rate

e For the premium services, please contact our Qustomer Service Department for the service availability by country.
Additional Terms & Conditions apply.

e Al Rates stated herearein BJR Adder/Multiplier Rates specified up to areinclusive rates.

e The Rates as set out in this rate card are valid only until December 31 of the year the Rates are quoted. The Rates are
subject to a General Price Increase (GPl) effective January 1st of each year.

e The Rates as set out in this rate card are based on the shipment volumes and profiles that have been provided by
the Qustomer. In the event of a shortfall on the projected volumes or a substantial change in the weight or destination
mix, DHL reserves the right to revise the Rates at any time upon prior written notice to the Qustomer.

o DHL reserves theright to revise the Rates at any time upon prior written notice to the Qustomer if thereis a
substantial changein the Qustomer’s service requirements, local currency's exchange rate to BJRUSD or in DHL's
costs.

e Fuel surcharges, customs duties, taxes and clearance-related charges are not included in the tariffs.

e DHL BExpress does not accept shipments exceeding 3,000kg, or containing pieces exceeding 300 kg or 300 cm
length, or not meeting DHL standards for packing. Refer to Packing Guide on www.dhl.com. These network
restrictions are subject to change with 30 days notice.

e In the event any countryleaves the European Union, DHL reserves the right to change rates or zones with 30 days
notice.
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TIME DEFINITE

DHL Express Greece

DHL EXPRESS DOMESTIC

Non-documents from 0.5 KG

KG Zone A
0.5 7.92
1.0 7.92
1.5 7.92
2.0 7.92
2.5 7.92
3.0 8.47
3.5 9.02
4.0 9.57
4.5 10.12
5.0 10.67
5.5 11.22
6.0 11.77
6.5 12.32
7.0 12.87
7.5 13.42
8.0 13.97
8.5 14.52
9.0 15.07
9.5 15.62
10.0 16.17
11.0 17.27
12.0 18.37
13.0 19.47
14.0 20.57
15.0 21.67
16.0 22.77
17.0 23.87
18.0 24.97
19.0 26.07
20.0 27.17
21.0 28.27
22.0 29.37
23.0 30.47
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24.0 3157
5.0 326/
26.0 3B3.77
21.0 3487
280 35.97
29.0 37.01
30.0 817
4.0 54.6/
50.0 .17
60.0 87.6/
10.0 104.17

Adder rate per additional 0.5 KG from 10.1 KG

From To Zone A
10.1 20 0.55
20.1 30 0.55

Adder rate per additional 1 KG from 30.1 KG

From To lone A
30.1 70 1.65
70.1 300 1.65

300.1 99,999 1.65

e For the premium services, please contact our Qustomer Service Department for the service availability by country. Additional Terms & Conditions apply.

o All Rates stated herearein BJR Adder/Multiplier Rates specified up to areinclusive rates.

e The Rates as set out in this rate card are valid only until December 31 of the year the Rates are quoted. The Rates are subject to a General Price Increase (GPl) eft
1st of each year.

o The Rates as set out in this rate card are based on the shipment volumes and profiles that have been provided by the Qustomer. In the event of a shortfall on the
volumes or a substantial changein the weight or destination mix, DHLreserves the right to revise the Rates at any time upon prior written notice to the Qustomer.

o DHL reserves the right to revise the Rates at any time upon prior written notice to the Qustomer if there is a substantial changein the Qustomer’s service requiren
currency's exchange rate to BJRUSD or in DHL's costs.

e Fuel surcharges, customs duties, taxes and clearance-related charges are not included in the tariffs.

o DHL Bpress does not accept any pieces or shipments not meeting DHL standards for packing. Refer to Packing Guide on www.dhl.com. These network restrictic
to change with 30 days notice.

o In the event any countryleaves the European Union, DHLreserves the right to change rates or zones with 30 days notice.
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SERVICES AND SURCHARGES —arrs
DHL Express Greece

Services and Surcharges

SERVICES
Hame Description Price e chanism Met Charge Products Applicable

Custamars shipging be a home ar private residence can chaase ba sctvabe specific defvery aptions by designating the defvery address
RESIDENTIAL ADDRESS  Residential. For shipments designated as Residential Address, DHL Express will proactivety notify the recsiver via email ar SMS abaut the Yesur charges ane waived. All Products
shipment’s progress. Recevers can than salect the dafivery aptian that best suits their reguirements via the On Damand Defivary website.

SURCHARGES
Name Description Price e chanism Met Charge Products Applicable

Thajet fus surchargs will b based an tha daily average spat prices far US Guil Coast (USGC) karasans-type jut fusl, o reparted by tha U S,
Department of Energy betwesn 3rd weok rdsase of priar manth 1o Ird week rdease of actual manth. The dissel fued surchange will be
basad an the daily average spat prices far US Guif Coast (USGC) Ultra-Low-Sulfur Ne. 2 Dissel Fusl, as reparted by the U S. Department of
Energy betwaen Jrd week refease of prior manth to 3rd week refease of actual manth. Far example, the daily average price Tor fusd fram )
FUEL SURCHARGE 18th of Apeil to 15th of May i used to determine the applicable surcharge in June. The fusd surchange applies o ransportstion charges.  © 7 U2nportation and 1200% DXPRESS DOMESTIC
an all services and 1 the fallswing surcharges {where apphicable): Dedicated Defvery, Dedicated Pickup, Demand Surchargs, Devated Risk, additional charges
Emergency Situation, Non-Conveyabie Piece, Non-Stackabie Pallet, Oversize Pisce, Dverweight Pisce, Residen tial Address, Remote Area
Desivery, Remits Area Pickup, Saturday Defivery, Saturd ay Pickup. DHL reserves the right 1o changs the fusl surchargs index and Lable with
or without notice. Bath the amaunt and duration of the suncharge will be determined at DHLs sale discration.

VOLUMETRIC WEIGHT

Naame Dies cription Volumetric We'ﬂl Divisor
— =it

Standard Conversion Factor for obtaining velumetric weight. Length x Width x Height {om3) / Standard
VOLUMETRIC WEIGHT 5.000

Casmvarsian Factar = Volumetric Weight [sg)

is rate card are valid only until December 31 of the year the Rates are guoted. The Rates are subject to @ General Price Increase (GPI) effective January 1st of each year.

nd the most up-to-date information sbout our Additional Services and Surcharges, please refer to the DHL website https://mydhl.express.dhl.

donal Services are in addition to applicable transportation charges. Service availability is based on shipment and destination. Not all services are available for every shipment or in every country. All DHL
.Terms and Conditions as set forth on the waybill of the country of origin

T, fuel surcharge and other surcharges, where applicable. For mare information you can contact the DHL Service Department.

5/DHL EXPRESS HELLAS AE-CASHGRATH-4-CASHGRATH-4 Ratecard as of: 21-Oct-2024
TimeStamp/Version: 21-0ct-2024 08:45:05

PUBLISHED SERVICES AND SURCHARGES

DHL Express Greece

Services and Surcharges

SERVICES

Name

Price Mechanism Het Charge Products Applicable
On shipper's request, delivery of a shipment up to 300kg and pieces up to 30kg in the destination country on a Saturday, to .
SATURDAY DELIVERY ~ o N N N rate per shipment 40.00 EUR All Products
selected postalfzip code areas that have the capability, in countries where Saturday is not a normal working day.

On Customer's request, DHL clears the shipment at destination and arranges for the applicable import duties, taxes and 2.00 % with mini "
. with minimum o
DUTY TAX PAID regulatory charges to be invoiced to a specified DHL account at origin or third country, rather than the receiver of the shipment % of fiscal charges All Products

1B.00 EUR
being billed at destination.
On contractual basis, DHL can provide fully recyclable packaging for shipping fragile devices like laptops, tablets or mobile
LAPTOP BOX phones as part of a Collect & Return program. Not available to “walk-in” customers. Account customers may as well order rate per shipment 6.00 EUR All Products

packaging items in bulks.

Shipment Insurance can be arranged for shipments containing valuable goods, although some restrictions and li
SHIPMENT INSURANCE  apply. The service avs b will depend on the destination and content of the shipment. The serv
limitations and exclusions as described in our Terms and Conditions.

tations may 11.00 EUR or 1.00% of
s subject to specific % of insured value - or o _D All Products
shipment value if higher

If you are sending valuable documents such as passports, visa applications or regulatory certificates you can extend coverage
EXTENDED LIABILITY and compensation beyond the DHL standard lia described in our Terms and Conditions. In the event of full or partial loss rate per shipment 5.00 EUR A11 Products
to a document shipment, a fixed compensation will be paid regardless of the replacement cost of the document
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At shipper's request, a proactive notification service given by Customer Service verbally by phone at an agreed time andto a

WERBAL NOTIFICATION . N N - L N rate per shipment 5.00 EUR All Products

specific contact person, informing the customer on selected key transport events, incidents, or confirming delivery.
Applies when a customer requests a change of defined billing information on an already issued invoice, which is not due to

CHANGE OF BILLING DHL Express’ fault & which will result in @ reissuing of the invoice. In case of account change, crediting of the old account & rate per shipment 12.00 EUR All Products
debiting of the new account.
‘Where e-Billing is the standard, customers requesting a hard copy Printed Invoice are to be charged. A charge applies to every ~ N

PRINTED INVQICE N ~ ~ rate per invoice 3.00 EUR All

paper invoice provided.
This service allows for the delivery of non-document shipments, without any value of the product being shared or exposed to .

NEUTRAL DELIVERY ~ ~ L o - - rate per shipment 5.00 EUR All Products
the receiver, since the commercial invoice is removed prior to delivery.
On shipper's request, an immediate or non-routine, once-only pickup of a shipment within a normal working day, weekend ora 0.45 EUR with minimum

DEDICATED PICKUP . e 9 N . e " " N & =, rate per kg All Products
holiday that may involve a specific vehicle such as tail lift truck or more than one courier. of 30.00 EUR
DHL will obtain a delivery signature from an adult at the stipulated delivery address. If, for local legislative reasons, proof of

ADULT SIGNATURE the receivers age needs to be verified, DHL may need to request presentation of a valid government-issued personal rate per shipment 5.00 EUR All Products
identification decument.
If you are sending sensitive documents or high value contents you can request DHL to obtain a direct signature from the

DIRECT SIGNATURE consignee or a representative at the delivery address. DHL will ensure your shipment is not re-directed, or delivered at an rate per shipment 5.00 EUR All Products
alternative address
On customer request, an immediate or non-routing, once-only delivery of a shipment within a normal working day or 3 holiday 0.45 EUR with minimum

DEDICATED DELIVERY rate per kg All Products

that involves a specific vehicle such as tail lift truck or more than one courier. of 40.00 EUR
CUSTOMS SERVICES
Name Description Price Mechanism Net Charge Products Applicable
CLEARANCE PROCESSING Applies where ad onal cost is incurred for importing shipments in alignment with government agency requirements rate per shipment 10.00 EUR All Products
Applies when shipments are subject to non-routine clearance procedures, due to their value, weight and/or commodity as
MNON-ROUTINE ENTRY defined by destination Customs Authorities. May also apply in selected countries where DHL is legally obliged to outsource rate per shipment 45.00 EUR All Products
formal clearance entries to a licensed third party broker.
The clearance of a shipment with multiple commeodities or multiple origins for the same commodity. Charges apply when more
MULTILINE ENTRY than 5 lines are recorded on the customs clearance, for example with different commaodities or different countries of rate per line item 10.00 EUR, after 5 lines All Products
manufacture.
CUSTOMS PHYSICAL The arrangement of a non-routine physical Customs inspection of a shipment involving either a full or partial unload. To
. = N L R " " g " rate per shipment 20.00 EUR All Products
INTERVENTION include the marking or mutilation of samples
OTHER GOVERNMENT At request, DHL will arrange the completion of Veterinary, Health or Phytosanitary controls at the First Point of Entry in a country
AGENCY or a Customs Union, typically required when importing animal products, plants, seeds, or pharmaceutical products. For the US rate per shipment 4500 EUR All Products
name is Other Government Agency (Border Controls)
To accelerate import of selected controlled commodities, such as medical devices, pharmaceuticals, computer monitors, laser
PERMITS & LICENCES devices, cosmetics, eyeglasses, food and food products, DHL is required to file specific information in order to obtain the rate per shipment 45.00 EUR All Products
reguired import permits or licenses.
. R I 11.28 EUR per shipment,
Storage charges apply when the shipment cannot be released by Customs due to inaccurate or missing paperwork. Charges take  daily rate per shipment
BONDED STORAGE 88 charges apply when " - ) i e pep £ v rate pership 0.35 EUR per kg/Ib, after 3 Al Products
effect three calendar (working) days after the freight arrival date. and kg 4
ays
TEMPORARY IMPORT ~ On customer request, DHL facilitates the temporary import/export of goods by submitting required documents such as an ATA _
N N . rate per shipment 45.00 EUR All Products
EXPORT Carnet and adhering to required clearance procedures as specified by Customs
0On importers request, the release of a DHL Express shipment to the customers designated customs broker of choice. DHL v
RELEASE TO BROKER transfer the shipment and necessary documentation from the point of arrival to the brokers location. The broker performs rate per shipment 70.57 EUR All Products
Applies in countries where an export declaration is required for shipments containing controlled commaodities or exceeding a
certain value threshold or weight. Where automated export systems are available to the public, shippers may avoid the charge N
EXPORT DECLARATION . - N N - N ~ o rate per shipment 30.00 EUR All Products
by submitting the export declaration online. In case of IMP billed shipments DHL will submit the export declaration in order to
accelerate the export at o and pass the charge to the payer's account.
POST CLEARANCE DHL can modify the value, commodity, country of manufacture, or terms of trade information after the import clearance process
MODIFICATION for goods, to correct or elaborate on what was submitted previously to Customs. Modifications are also necessary when import rate per shipment 50.00 EUR All Products
details such as the VAT number are incorrect on the declaration.
SURCHARGES
Name Description Price Mechanism Het Charge Products Applicable
A surcharge is applied when shipping to or importing from a destination country where DHL is operating at elevated risk due to
ELEVATED RISK continuous state of war, civil unrest, or continuous threats from terrorism. The list of destination countries in scope is rate per shipment 30.00 EUR All Products
published online as part of the respective surcharge table and updated from time to time
A surcharge applies when shipping goods to or importing from a country that is subject to specific trade restrictions imposed by .
RESTRICTED DESTINATION rate per shipment 30.00 EUR All Products

the UN Security Council. The list of countri

n scope is published online as part of the respective surcharge table

The jet fuel surcharge will be based on the daily average spot prices for US Gulf Coast (USGC) kerosene-type jet fuel, as reported
by the US. Department of Energy between 3rd week release of prior month to 3rd week release of actual month. The diesel fuel
surcharge will be based on the daily average spot prices for US Gulf Coast {USGC) Ultra-Low-Sulfur No. 2 Diesel Fuel, as reported

ECONOMY SELECT, IMPORT

Pls refer to DHL website
for the prevailing Fuel

ECONOMY SELECT, 3RD

by the U.S. Department of Energy between 3rd week release of prior month to 3rd week release of actual month. For example, COUNTRY ECONOMY
FUEL SURCHARGE the daily average price for fuel from 18th of April to 15th of May is used to determine the applicable surcharge in June. The fuel % on transportation and Surcharge SELECT
surcharge applies to transportation charges on all services and to the following surcharges (where applicable): Dedicated additional charges
Delivery, Dedicated Pickup, Demand Surcharge, Elevated Risk, Emergency Situation, Non-Conveyable Piece, Non-Stackable Pallet,
‘Oversize Piece, Overweight Piece, Residential Address, Remote Area Delivery, Remote Area Pickup, Saturday Delivery, Saturday
Pickup. DHL reserves the right to change the fuel surcharge index and table with or without notice. Both the amount and
duration of the surcharge will be determined at DHL's sole discretion
Pls refer to DHL website
for the prevailing Fuel All Products
Surcharge
Asurcharge is applied per shipment when the handling and transportation of pieces involves Dry lce UN1B45 used as a freezing _
DRY ICE UN1845 rate per shipment 12.00 EUR All Products

sgent for non-dangerous goods such as disgnostic spacimens
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A surcharge may apply per shipment for the handling of pieces involving specific types of Lithium batteries compliant with the

appropriate IATA Packing Instructions (PI1): HD - Lithium lon, Section 11 PI9G66 rate per shipment S.00EUR Al Products

LITHIUM ION PIZ66

A surcharge is applied per shipment when the transportation of shipments involves handling substances and commaodities

d as fully regulated in accordance with the IATA Dangerous Goods Regulations. DG class 2,3,4,5,6,8and 9

es, according to |ATA regulations. DHL Express does not accept: Explosive material of Class 1; Class 2.3 toxic gas; Class

FULL DANGEROUS GOODS 3: UN1204, UN2059, UN3064, UN3343, UN3357, UN3379; Class 4.1: UN1310, UN1320, UN1321, UN1322, UN1336, UN1337, UN1344, rate per shipment 100.00 EUR All Products
UN1347, UN1348, UN134%, UN1354, UN1355, UN1356, UN1357, UN1517, UN1571, UN2555, UN2556, UN2557, UN2852, UN2907, UN3317,
UN3318, UN3344, UN3364, UN3365, UN3366, UN3367, UN3368, UN3369, UN3370, UN3376, UN3380, UN3474; Class 6.2 infectious
substance except UN3373; Radioactive material of Class 7 including Excepted Packages

A surcharge is applied per shipment when the handling and transportation of pieces involves substances and commodities that N
rate per shipment 10.00 EUR All Products

EXCEPTED QUANTITIES are in Excepted Quantities in compliance with IATA Dangerous Goods Regulations

A surcharge is applied for shipments containing consumer goods such as perfumes, aftershaves, aerosols, nail varnish and
CONSUMER GOODS IDB000 prescription medicines as covered by the IATA ID8000 section and packed in a form intended for retail sale and shipped to rate per shipment 25.00 EUR
private individuals (B2C).

All Products

A surcharge is applied per shipment when the ground handling and transportation of shipments involves substances and
LIMITED QUANTITIES commodities that are in Limited Quantities. In compliance with ADR regulations and which are restricted from air rate per shipment 25.00 EUR All Products
transportation. Such dangerous goods are restricted to no more than 30kg per piece

types of Lithium batteries compliant with the

LITHIUM METAL PI963 A surcharge may apply per shipment for the handling of pieces involving speci " ni " 5.00 EUR All Products
sppropriate IATA Packing Instructions (P1): HM - Lithium Metal, Section || PI963 rate per=nipmen - rocu
A charge applies when the total quantity of dangerous goods carried in packages by a road-based 'transport unit' e.g. a van,
£€ 2pp d o g & P . " P g ’ rate per shipment 100.00 EUR All Products

ADR LOAD EXEMPTIONS lorry, or trailer exceed the limits set by ADR and defined for transport under Limited Quantity regulations (LQ)

A fixed surcharge is applied per shipment when the destination address provided by the Shipper is incomplete, outdated or

ADDRESS CORRECTION  incorrect and DHL is subsequently unable to deliver the shipment. DHL searches and determines the correct address to rate per shipment 11.00 EUR All Products
complete the delivery.
A surcharge is applied when the pickup location is remote and the transport charges are being billed to the account holder at 0.50 EUR with minimum
REMOTE AREA PICKUP Eheree s app pieruR " £ € rate per kg All Products
destination or a third country. of 2100 EUR
DHL applies a surcharge per shipment when the delivery destination location is remote. Remote is defined as distant islands 0.50 EUR with minil
REMOTE AREA DELIVERY PP E=P P =TV aestT . | rate per kg with minimum All Products
and highlands, a postal code, suburb or town that is difficult, inaccessible or infrequently served. of 21.00 EUR
A surcharge applies if the shipping label is not correctly completed or has not been produced electronically according to DHL -
DATA ENTRY : rate per shipment 10.00 EUR All Products
standards and therefore requires manual data entry by DHL.
25.00 EUR EXPRESS DOMESTIC
A fixed surcharge is applied to every piece, including a pallet, with a single dimension in excess of 100cm (40 inches). Does not ~
OVERSIZE PIECE N B ~ rate per piece
apply to pieces already subject to Overweight Piece surcharge.
50.00 EUR All Products
135.00 EUR Domestic
A fixed surcharge is applied to every pallet in a shipment that cannot be stacked, either on request of the shipper or by nature N
NOMN STACKABLE PALLET . N rate per piece
of the shape, content or packaging of the goods on the pallet. This surcharge does not apply to pallets below 30kg
275.00 EUR International
50.00 EUR Domestic
OVERWEIGHT PIECE A fixed surcharge is applied to every piece, including a pallet, that exceeds a scale or volumetric weight of 70kg (150 1b.) rate per piece
95.00 EUR International
Restricted Destination surcharges apply when shipping to a destination country or entity that is subject to trade restrictions -
RESTRICTED DESTINATION rate per shipment 30.00 EUR All Products

imposed by national legislation such as the EEAS or OFAC.

« The Rates as set out in this rate card are valid anly until December 31 of the year the Rates are quoted. The Rates are subject to a General Price Increase (GPI) effective January 1st of each year.
» For more explanations and the most up-ta-date information about our Additional Services and Surcharges, please refer to the DHL website hitps f/mydhl express dhi
addition to applicable transportation charges. Service availability is based on shipment and destination. Not all services are available for every shipment or in every country. All DHL

# Charges for Extra and Optional Services ar
services are subject to DHL Terms and Conditions as set forth on the waybill of the country of origin
« &Il rates are excluding VAT, fuel surcharge and other surcharges, where applicable. For more information you can contact the DHL Service Department

Ratecard as of: 21-0ct-2024

PID code/name: GRDZ02016/DHL EXPRESS HELLAS AE-CASHGRATH-4-CASHGRATH-4
TimeStamp/Version: 21-Oct-2024 08:45:05
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PUBLISHED SERVICES AND SURCHARGES 2025

DHL Express Greece

Services and Surcharges

CUSTOMS SERVICES
N_a'ne Dm Price Machanism Net(lﬂ Products M
POST CLEARANCE DHL can madify the value, commadity, country of manufacture, or tenmes. of trade information after the import dearance process. for
goads, o correct ar elabarate on what was submitted previcushy to Customs. Modifications are abso necsssary when import details such rate per shipment 80,00 EUR All Products
MODIRICATION . 5
s the VAT number are inconmect on the declaration.
SURCHARGES
Name Description Price Mechanism Products Aoplicabl

Thiar et fusd surcharge will be based an the daily average spat prives for US Gulf Coast {USGC) kerasene-type jet fusd, a3 reparted by the U5,
Department of Enengy betwesn 3rd wesk relamss of prior month to 3rd week nelesse of actual month. The diesel fuel surchange will be
based on the daily average spot prices for US Guif Coast {USGC) Uhra-Low-Sulfur No. 2 Diessd Fusd, as reparted by the US. Department of

ECONOMY SELECT, IMPOA

Enengy betwesn 3rd week relemse of prior month 1o 3rd week nelease of actual month. For example, the daily average price for fuel from " . d Piis refer 1o DHL website ECOMNOMY SELECT,
FUEL SURCHARGE 18tk of Apeil b 15th of May is used 1o determing the applicabls surchargein Juns, Tha fusl surchargs appliiss 1o transpartatisn charges °:d:f"_"°"'l”""h“"”" for the prevailing Fusl  DXPRESS DOMESTIC, 3RD
an all services and s the follawing surcharges [ where applicable): Dedicated Defivery, Dedicated Pickup, Demand Surcharge, Bevated Risk, imnal charges Surcharga. COUNTRY ECONOMY
Emergancy Situation, Non-Conveyabls Piscs, Nan-Stackable Pallet, Oversize Piace, Overwsight Piscs, Residential Address, Remate Area SELECT
Dfivary, Remits Area Pickup, Saturday Delfivery, Saturday Pickug, DHL reserves the fight 1o change the fusl surchargeindes and table with
or without notice. Both the amount and duration of the sunchangs will be detenmined at DHL's sode discretion.
A surcharge s applied when the pickup location s remiote and the transpart chan are besing billed to the account holder at destination 050 EUR with miini I
REMOTE AREA PICKLIP o = N ot e kg ST e Al Products
o a third country. 2200 EUR
DHL applies a2 surcharge per shipment when the defivery destination location i remote. Remote is defined as distant slands and 050 EUR with minimum of
REMOTE AREA DELMERY s tands, 2 pastal code, suburb of tovn that is difficult, inaccessible or infrequently served. rate per kg 2200 EUR Al Braducts
12.00 EUR Domestic
A fixed surcharge is applied to every piece, including a pallet, with a single dimension in excess of 100cm (40 inches). Does not ~
OVERSIZE PIECE ~ B - rate per piece
apply to pieces already subject to Overweight Piece surcharge.
20.00 EUR International
150.00 EUR Domestic
A fixed surcharge is applied to every pallet in a shipment that cannot be stacked, either on request of the shipper or by nature -
NON STACKABLE PALLET . . rate per piece
of the shape, content or packaging of the goods on the pallet. This surcharge does not apply to pallets below 30kg.
300.00 EUR International
12.00 EUR Domestic
This surcharge applies to any piece within a shipment with an actual weight between 25-70 kg. The surcharge does not apply to ~
NON CONVEYABLE PIECE ~ _ B _ rate per piece
pieces already subject to Overweight or Oversize Piece surcharge.
20.00 EUR International

& The Rates as set out in this rate card are valid only until December 31 of the year the Rates are quoted. The Rates are subject to a General Price Increase (GPI) effective January 1st of each year.
® For more explanations and the most up-to-date information about our Additional Services and Surcharges, please refer to the DHL website hrtps://mydhl.express.dhl

» Charges for Extra and Optional Services are in addition to applicable transportation charges. Service availability is based on shipment and destination. Not all services are available for every shipment or in every country. All DHL
services are subject to DHL Terms and Conditions as set forth on the waybill of the country of origin

® All rates are excluding VAT, fuel surcharge and other surcharges, where applicable. For more information you can contact the DHL Service Department.

PID code/name: GRDZ02016/DHL EXPRESS HELLAS AE-CASHGRATH-4-CASHGRATH-4
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11.3 l'evikol ‘Opot xat IIpoUmoBéoeis MeTagopds

DHL Express ‘Opot kat [IpoUmoB£celg petapopds
("Opot kot [TpovmoBécelg™)

‘Otav xpnotpomoleite Tigummpeoieg g DHL, wg «ATTOOTOALNG», CUUPWVELTE, Yia Aoyaplacid §1ko oag kat tov [MapaAnm
KBS KoL Yot AOYapLaGO OTIOLOUST|TIOTE AAAOU EVSLAQEPOUEVOL YL TNV ATIOGTOAT, OTL LoxVouv auTol ot ‘'Opot Kat ot
[IpovToBEoELS.

«ATooTOA» onuaivel KaBe £yypa@o 1 SEUX IOV HETAPEPETAL UE MLA QPOPTWTIK pe Omolo péoo emAéyel n DHL,
ovumepAapBavolEvwy evaépLlou, 08Lkov 1) omoloudnmote dAAov petagopéa. H «@optwtiki» B mepldapfdavel kabe
ATOSEIKTIKO ATIOOTOANG 1] £YYPAPO TIOV TIAPAYETAL ATIO TA AVTOUATOTIOMUEVH cuoThuata ¢ DHL 1) tou AmootoAéa
OTIWG ETIKETA, YPAUUWTOG KWSKOG, POPTWTIKY 1] SEATIO HETAPOPAES KABWS Kol 0€ NAEKTPOVIKT pop@t. KaBe ATtootoAr
HeTa@épeTal pe Paon tnv meploplopevn evBvvn g DHL mov mpoPAémetal oto mapdv. Edv o Amootoréag amattel
peyaAVTepn mpootaocia, Tote pmopel va INtndel ac@aAloTikn KGALYT pe emmAéov xpewon. (Iapakaleiote OTwG Selte
KATWTEPW YLK TIEPLOGATEPES TIATPOPOPIES). «DHL» onpaivel kO pédog tov Aiktov g DHL Express.

1. Extedwviopol ko Kavoviotk Zuppdpewon

H DHL dUvatal va paypatomonjoel Kabe pia amd Tig akdAov0es SpaotnplomTeS ylia Aoyaplacid Tov ATOGTOAEX 1] TOV
[MapaAnTTn ota MAaiolx TG Tapox§ Twv VTMPESLOV TNG: (1) Vo CUUTANPWVEL KABE £yypa@o, TPOTIOTIOLEL TOUG KWSLKOUG
TPOTOVTWV 1] UTINPECLWOV Kal va KATaBdAel KaBe Saco, Opo 1) GAAT KAVOVIOTIKY XPEWGT TIOU ATALTEITHL CUUPWVA [UE
TOUG £QAPUOOTEOUG VOUOUG Kal kKavoviopous («Aacpol TeAwveiou»), (2) va evepyel w¢ TPAYUATIKOG KL VOULUOG
TIPAKTOPAS TOU ATIOOTOAEX 1} VO 0PIlEL EKTEAWVIOTY] YL VO TIPOYHATOTIOLEL EAEYXO eEarywyn G Kt ekTEAWVIOHO Kat (3) va
avakatevBUvel TV ATTOGTOAN TTPOG TOV eKTEAWVLOTH Tov [TapaAnmtn 1) mpog dAAN SievBuvon e@doov To InNToeL Kabe
atopo to omoio 1 DHL motedel katd tnv 0Aoyn kpion ¢ 0Tt eivat e€ovotodotnévo. O amoatoréag 1} o TapaAn TG Oa
Tapaoxovv omoladnmote emmAéov e§ouolodotnon amatteital and v woxovoa vopobeoia ylx tnv ekkabdplon piag
oo TOANG atd v DHL.

2. AmootoAég ov Sev yivovTtal amoSekTEG TPOG PLETHPOPE

M amooToA KpIveTal un amodekT ev:

®  TEPLEXEL OAOKANPWHEVA OTIAN, TTUPOHOYIKE, EKPNKTIKA, TTUPOSOTIKOUG UNXAVIOUOUS 1) SOKILACTIKA TEMAXLC,
agpofoia, OTMAx pemAlkeg 1) ATOMUNOELG, Topamompéva/un oubevTikd avtikeipeva, HeTpnTd, pAapdoug
(omoloudnmoTE MOAUTIUOU HETAAAOVL), Twvtava {wa, amayopsupeva pépn {Wou 1) OTOUEWVAPLA, OTIWG
eAEPAVTOEOVTO, CWPO AVOPWTILVOU CWOHATOG T} GTAYTES, ASETOUG TOAVTILOUG 1} NILTOAVTIHOUG AlBoUG, kKGdvvafin 1
TA TAPAYWYA TNG 1} TAPAVOUX AVTIKEILEVA, OTIWG VOPKWTIKA 1] GAAX TTAPAVOUX (AP UOKA

®  KaTNyoplomoLeltal wg eMKivEUVO VALKS, eTtIkiVEUVO TIPOTdY, aVTIKE(LEVR TIOV ataryopeVovTaL 1| teplopi{ovtal atmo
tov Evpwmaikd Kavoviopd yia v 08ikn Metagopd Emkivbuvwv Ayabwv (ADR) 1 amdé ™ Awebvi 'Evwon
Aepomopikwyv Metagopwv (IATA), to Alebviy Opyavioud IMoltwkng Aepomopiag (ICAO), 1§ &AAo oxeTikd
opyaviopd («Emikivéuva Avtikeipevar),

o TEPLEXEL OTOLOSTTTOTE GAAD avTikeipevo To omoio 1 DHL Bewpel dtL Sev pumopel va petapepBel pe ac@alela, 1
oVUE®VA LE TO VOUO

o 1 8evBuvaon Sev elvatl cwaTn 1 SV ONUELOVETAL KATAAANAWG 1] 1) CUCKEVAGIA TNG EIVAL AKATAAANAT 1] AVETIAPKTG
WOTE VA SLoPAATETAL AGQAANG LETAPOPA LLE TO GLVION XELPLOUO

o 0 AmootoAgag, o [TapaAn NG 1) k&Be GAAO PEPOG HE AUEDO 1) EUUETO EVELAPEPOV YIX TNV ATIOGTOAT BplokeTal o€
AloTa KUPWOEWY WG ATIAYOPEVHEVO 1) UTIO TIEPLOPLOUO LEPOG.
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3. Mapadooelg kaw Mn IMapadobévta

Ot AmootoAég Sev SUvatat va mapadobovv oe Taxudpouikes Oupideg 1 Taxuvdpoutkols kKwokeg. Ot ATOOTOAEG
mapadidovtal atn SievBuvon touv IapaAnmtn 1 omoix TAPEXETAL ATTO TOV ATOGTOALQ ANV OUWG OXL ATopaiTNTA
TPOOWTIKA 6TOV Katovopalopevo IMapaAnmn. ATooToAEg o€ Stev¥Buvon pe KevTplkd onpeio mapaiafrg mapadidovtatl
oTo onpeio autod.

H DHL pmopet va ei8omotel tov [TapaAnmtn yia pia eTKEIREV TTHpAS0oon 1 Yo fld ATOTUXNUEVT ATTOTIEPA TIpASoong.
Mmopel va tpoo@épetal otov [TapaAnTTn eVOAAAKTIKEG ETIAOYEG TAPAS00NG OTIWG TIAPAS00T OE i GAAT UEPQ, XwpPIg
UTIOXPEWOT) VTIOYPAPNS, aAdayn SlevBuvong tapddoong } mapaiafr) oe onpelo egummpetnong DHL.

Eav 1 AtootoA] KplveTal wg pn amodekt| OTwG TEPLYPAPETAL 0TO ApBpo 2, 1§ AV AUTH YLA TEAWVELAKOUG OKOTIOUG EXEL
ekTyunOel og xaunAotepn afia, 1 o MapaAnmtng dev Svatal evkoda va TavtomomBel 1| evtomiotel, 1 o IapaAnmtng
apveltal va TapaAdBel 1 va TANPWoeL SAGHOUG 1] AAAES XPEWOELS NG aooToANG, ToTe 1 DHL Ba katafdAet kdBe Suvat)
TPooTdBelx Vo ETIOTPEYEL TNV ATTOGTOAT 6TOV ATooTOAE. AUTO Bt yivel pe é§08a Tov teAsutaiov. Eav Sev eival Suvatov
va emiotpa@ei n AmootoAn, O SUvatal va ameAsvBepwOel, eykatatelpOei, Statebeir) TouAnOel xwpig va TpokVUTTEL Kapia
€vBVvVN évavtt tov Amootoréa 1 omolovdnmote Tpitouv. H DHL Ba éxel To Sikalwpa va KATAOTPEPEL OTIOLASN TTIOTE
QATOGTOAN TNV omola 0 VOHOG 1] PopEag eMBOANG TOU VOUOU TNV eUToSilel va eTIOTPEYEL 6TOV ATIOGTOAEQ OAOKAN PN 1)
HEPOG VTN G KaBWG emions Kat omotadnmote AToaToA Emikivéuvwy AvTiKelpévmwv.

4. 'Eleyxog

H DHL £€xeL to Sikaiwpa va avolyet kot va eAEyxeL kaBe ATOOTOAN Ywpis evpépwon Yo AGyous ao@AAELAG, TTPOCTAGLAG,
TeEAWVEIOL 1) GAAOVG KAVOVIGTIKOUG AGYOUG,.

5. TéAn AmootoAng, Aaopol kat ApoiBég

Ta téAn AtootoAr s g DHL vmoAoyifovtat cVu@wva pe To VPMAGTEPO ATO TO TPAYUATIKO 1] TO OYKOUETPLKO BAPOG avd
TEPAYLO Kol KaBe tepdylo Svvatal va uylotel kat va petpnBel méAl amd v DHL, mpokelpévou va emiPBefaiwbel o
UTIOAOYLOUOG QUTOG.

H mAnpwpn twv Saop®v Kot GAAWVY 0QEAOPEVWV XPEMOEWV OTIWG AVAPEPOVTAL GTOV LOTOTOTIO TNG XWPOS TAPAAXPNS
umopel va amotnOel amd Tov TapaAmTn IpLv TV Topddoot). Auto mepiapPavet o apolfn eav n DHL xpnowomotel v
THOTWON TNG OTLG TEAWVELAKEG apxEG 1 TANPWVEL TUXOV TEAWVELAKOUG SAOHOVG Yl AoYaplaopud Tov mapaAnmm. O
AmootoAéag mAnpwvel 1 emotpé@el otnv DHL 6Aoug Toug TeEAwveLakoU§ SagoU§ Kal GAAEG XPEWOELS IOV 0@EeiAovTal yia
vTmpeaoieg mov mapéxovtat ano v DHL 1 mpokvmtouy amd v DHL yia Aoyaplacpd tov amootoAéa 1] TOU TapOATTITY
€dv o MapaAnTTng Sev MANpwOEL
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6. Ev00vn mgDHL

6.1. H evBuvn g DHL o€ ox€omn e OTIOLASN TTOTE ATTOGTOAN HETAPEPOUEVN Sl aépog (cupTepAapBavouévng Bondntikng
08IKNG HETAWPOPAS 1) OTACEWV KaTA& TN Stadpoun) meplopiletal amd ) Zvpfacn tov Movtpead 1 ) ZVpuBaocn g
Bapoofiag, 6Twg epappdlovtal, 1) €V TN amovsia TETolag ZUppacns oto xapunAotepo g (i) tpéxovoas agiag ayopds N
dmAwpévng agiag, M (ii) 26 Eldikd Tpafnktikd Awkalopata avd KiAd (Tepimov $35 avd kidd). Avtd ta dpla Ba toxvouv
ETION G 08 OAEG TIG GAAEG LOPPES PETAPOPAS, EKTOG OV OL ATIOCTOAEG LETAPEPOVTAL LOVO 0SIKWG, OTIOTE EQAPUOTOVTAL T
KATWTEPW OpLA.

['a amooToAEG IOV peTa@EpovTal 08IkwS Stacuvoplakd, 1 evBUvn g DHL eival 1 Ba Bewpeltal meploplopévn amd
ZopBaon yw Aebviy 08ikny Epmopevpatikny Metagopd (CMR) oto xaunAotepo g (i) tpgxovoag afiag ayopds M
MmAwpévng akiag, 1 (i) 8,33 Edika TpaPnktikd Akoudbpata avd kiAo (mepimov $11 avd kidd). Avtd ta dpla Ba
@appolovtal emiong oe OVIKEG 08IKEG PHETAPOPES OE TEPITITWOT ATOVCIAG EVAG UTIOXPEWTIKOV 1] XAUNAOTEPOU Oplov
€VBUVNG OTOV EPAPUOOTED EBVIKO VOUO HETAPOPAS.

Edav o AmootoAéag Sev Bewpel Ta 6plat QUTA IKAVOTIOMTIKA, TPETEL v Tipofel og pla el8ikn dnAwon ¢ agiag g
AT0oGTOAG KAt va {NTNoEL Ao@AALOTIKT KAAVYT, OTIwG Teptypagetal otnVv [apaypago 8 (Ac@dAion ATOGTOANG) 1| v
Tpofel 0 (510G 6NV AoPaALOTIK KAAVYT TNG ATTOGTOANS.

H evBVOvn g DHL meplopifetal auotnpd Kot HOVO GTNV AUEON AMWAELA Kol {Muia Kol yl@ Ta 0plae avd KIAG Tov
meplypd@ovtatl otnv mapovoa Iapaypago 6. Kabe dAro €idog anmwAelag 1 {nuiag amokAeiovtal (meptlapfavopévwmv
EVOEIKTIKA TWV SLA@LYOVTWV KEPSWV, EL0OSTLATOG, TOKOU, LEAAOVTIKWV EUTIOPLIK®DV CUVAAAXY®V), AVEEAPTNTA ATIO TO OV
TETOlX amwAELA 1) {npila elval l81kN 1} EPpeoT), akOpa Kot av 0 Kivauvog piag tétolag anwAelag 1) nuiag tédnke vtoymn g
DHL.

6.2. H DHL 6a katafaiiet kdBe €0Aoyn mpoomdbela va Tapad®OEL TNV ATOOTOA OUH@®WVA HE To cuvhom
XpovoSiLaypdppata Tapaddcewy TG, 0AAA AUTA TA XPOVOSLAYPAUMATA SEV Elval SECUEVTIKA KAl SEV ATTOTEAOVV HEPOS
™¢ oVpuPaong. H DHL Sev evBivetal yiax {nuieg 1§ amwAgleg IOV TPOKANONKav amd kaBuoTéPn o, dAAX Yl OPLOUEVES
ATOOTOAEG, 0 ATTOGTOAENG EVOEXETAL VA PTTOPEL var {nTioel amolnpiwon cVppwva pe toug ‘0povug kat [poumobécelg Tov
Money Back Guarantee ot omolot eivat SwBéoor oty  emionun otooeAiba ¢ DHL  Express
https://mydhl.express.dhl/gr/el/legal.html 1) oto Turpa EEutmpémong MeAatwv.

7. Afwwosg

'OAgg oL amaltroelg TPETEL va VTTofaAAovTal eYypd@ws otnv DHL evtog xpovikov Staotpatog tpidvta (30) nuepwv amd
™V nuepopunvia katd v omola 11 DHL mapéAafe tnv AmMooTtoAn Tpog petagopd, Stagopetika  DHL Sev @épel kapia
€VBVYN. OL amattrioelg Teplopifovtal o€ pia amaitnon avd amootoAn, N TakTomoinon g omoiag Ba eival oe AP KAt
0pLOTIKN TakToTolnon kdbe amwAsiag 1 ulag mov oxetiletal pe auTiv. e kK&Be amaitnon To KATWTATO TOCO NG
atmolnpinwong Kabwg kat o xpdvog aglwong avutng, opilovtat amd v amoé@act ts EETT 688/52-2013 6mwg toyveL

8. Ac@dAion ATIOOTOANG

H DHL 8Uvatal va LepLUVOEL YIA TNV A0@AALCTIKI KAAUYT TNG ATOGTOAG Y amtwAslx 1) {npia, 1 omola B kKaAVTITEL TNV
mApn ofla AmooTtoAng, umod TNV TpouUTobeon O6TL 0 AmooTtoréag Ba Swoel oXeTIKN £yypagn evtoA otn DHL,
OLUTEPAAUBAVOUEVNG TNG CUUTANPWONG TWV aTapaitnTwy oToelwv oTo Tipokaboplopévo onpeio g Ao@dAiong el
NG POPTWTLIKNG 1] XPTOLUOTIOLOVTAS TA AUTOpATOTOmUEVA cuoTthpata TG DHL kat katafdAeL To toxbov ac@aAlotpo. H
Aoc@dMon g AmooTtoAng Sev kAAUTTEL amOBeTIK amWAela 1 {nuia, N amwAewn 1 uia Tov TpokaAeitan amo
KaBuoTEPTOELS.
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9. Ilepotdoeis extog Tov eAéyyov g DHL

H DHL 6gv euBlvetat yia omoladnmote anwAeia 1} {npia Tov TpoKaAeiTal amd TEPIOTACELS EKTOG TOV eA€yyou tng DHL.
AvuTég mepAapfavouy eVEEIKTIKA KOl OXL TEPLOPLOTIKA: MAEKTPIKN 1 HoyvnTikny {npia 1 Slaypa@n NAEKTPOVIKGOV 1)
PWTOYPAPIK®OV ELKOVWV, SES0UEVWV I} EYYPAP®Y, KABE EAATTWUA 1) XOAPAKTNPLOTIKO TIOV OXETI(ETAL PE TN QUOT NG
AmooToANG, akdun kat av eival yvwoto oty DHL, kdB¢ evépyela 1 mapdAenm amd &topo mov Sev amacyoAsitat 1} Sev Exel
ouuPAnBet pe v DHL - m.x. ATootoAéag, [TapaAnmtng, Tpito Mpdowmo, TeAwvelakdg 11 AAAOG SNUOCLOG AELTOLPYOG,
KuBepvoemiBeon amd TPITO UEPOG 1| AAAEG ATIEIAEG OXETIKA HE TNV XO@PAAELR TNG TANpo@opiag, «AvwTépa Blar» - my.
OELOPOG, KUKAWVAG, KATALYISA, TANUUOPQ, OULiXAN, TTOAELOG, TTTWOT) AEPOTTAAVOL 1] EUTIAPYKO, TAPOXES, ETLON Ui, TTavST i,
TIOALTLKT] QVOLTAPOXT] 1] EPYATIKEG KLV TOTIOW|OELS.

10. AnAwoelg, Eyyuvroeig ko Aodnpinon tov AmootoAfa

0 AmooToAéag amolnuiwveL Kal amokaBlotd omoladnmote anwAsia 1} (uia g DHL kot twv AtevBuvtwv, ASlwpatovywy,
UTTAAAN AWV KAl TIPAKTOPWVY TNG TOU TPOKVUTITEL Ao oToladmoTe uBVVN, aMWAslX Kat {nuia amd Ty aduvapia Tov
AmooTtoAéa va cUPHOPPWOEL [LE TIG aKOAOVOES EYYUT|OELS KAl SECUEVOELG:
e H AmootoAn glval amoSeKT] Yo LETAPOPA CUUQWVA UE TO AVWTEPW ApOPO 2,
e H ATOOTOAN TIPOETOLUAOTNKE OE ACPAAEIS EYKATACTACELS ATIO AELOTILOTA TTPAOCWTA KL TTPOCTATEVTNKE ATIO
omoladnmote mapéuPaon xwpic e€ovolodOToN KATA TN SIAPKELA TNG TIPOETOHAGING, @UAAENG Kol LETAPOPAS
g otnv DHL,
e 0 ATOOTOAENG €XEL CUUHOPPWOEL e GAOUG TOUG LoXVOVTEG VOLOUG KL KAVOVIOHOUG Tiepl eEaywywV, KUPWOEWVY
KoL TEAWVEIWVY Kol OA0UG TOUG AOLTTOVUEG VOIOUG KOL KAVOVIGUOUG TIOU LoXVOUV Kol EQAPUOTOVTAL OXETIKA LE TNV
eloaywyn, Eaywyn], SLAOUETAKOULOT) KAl LETAPOPA TWV AVTIKELHEVWY, KAL
e 0 AmootoAéag éxel SnAwoel ot DHL omoladnimote SUTAY Xprion 1) GTPATIWTIKA AVTIKEIPEVA TTOV TIEPLEXOVTAL OTNV
AT0GTOAN KOl UTIOKELVTAL OE KUPBEPVNTIKEG EYKPIOELS
e 0 AmooToAfag €xel TapAaoyel kKGBe TAnpo@opia, Gdela | AAAN KUBEPVNTIKY EyKplom KAl Eyypa@a, OTwG
ATOLTOVVTAL ATIO TOV EQAPUOOTED VOUO 1] KaToTy attjuatog s DHL kot k&Be mAnpo@opia, ddsia 1 GAAN
KUBEPVITIKN £YKPLON KL £YYPAPO TIOV TIAPEXOVTAL ATIO TOV ATTOGTOALQ 1] TOUG AVTLTIPOGMTIOUS TOV ElvaL aAn O,
AT PN G KoL akpLP1S, cUPTEPAXUBAVOUEVN G TNG &G KL TNG TIEPLYPAPTS TWV AVTIKEWUEVWV KL TIG TIANPOPOPIES
Tou ATtootoAéa kal tou [apaAnTn
e 'Otav apéxel mpoowtikd Sedopéva ot DHL, 0 ATOGTOAEG ExEL CUPUOPPWOEL LLE TIG VOULKES VTIOXPEWOCELG TOU
vy va emegepyaotel kat polpaotel autd Ta SeSopeva, GUUTIEPIAAUBAVOUEVG TNG VTIOXPEWGCTG TOU VO EVI|UEPWOEL
T EMNPEATOUEV ATOUA OTL TIPOOWTILKA SESOUEVA, CUUTIEPAXUBAVOLEV®Y TNG NAEKTPOVIKTG SLEVOUVON G KAl TOU
VOUUEPOU TOU KWV TOU TNAEP®VOU TOU [TapaAnTITn amoitovTal yLo T LETAPOPE, EKTEAWVIOUO Kal TTapddoon.

11. ApopoArdynon

O ATooTOAExG CUNPWVEL 08 OAEG TIG SPOHOAOYNOELS KL TIAPEKKALOELS TOVG, TreplAapBavopévng Tng TlavotnTag va
Tpaypatomowm0ei 1 AmootoAn Sia evELALESWY OTAOUWV.

12. E@apuootéo Aikato

Ka&0Be Stapopd o TpokVTTEL 1] GUVSEETAL E OTIOLOSTTIOTE TPOTIO pE TOUG TapovTeG ‘Opous kat [Ipolmodeoelg uTdkeLTal,
0TI UN amoKAELOTIKY Sikatodooia Twv Sikaotnplwv TG xwpag TPoéAsvong TG ATIOGTOANG Kal SIETETAL a6 TO Sikalo
VTG Kat 0 ATTooToAéag VTTORAAAETAL OTN SIKALOSOG IO AU TT AVEKKAT TWG, EKTOG EQV TIPOPAETETAL SLAWOPETIKA GTO LoYXVOV
Sikato.

13. Mepwi) Akvpdmta

H axvpdétnta | n un extedeototnTa omolaodnmote Siata&ng Sev Ba emmnpedlel kavéva GAAo UEPog Twv ‘Opwv Kat
[polmoBécewv.

Meploodrepeg TAnpogopics eivon Stabéopes otov totdtomo tng DHL EXPRESS (https://mydhl.express.dhl ) kat oto oxetikd
ToTIKO LloTdToTo 1) 0T ToTIKS Tjua ESumpémong MeAatwv g DHL EXPRESS.
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