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1. H ETAIPEIA

1.1 Heraipgia og Taykéouio emitredo

H DHL Express avrikel atov OpiAo Twv Nepuavikwyv Taxudpouciwv (Deutsche Post DHL) kai éxel £€0pa TN
Bovvn g lMepuaviag. Tooo oe TTaykdoUio 600 Kal g€ TOTKO eTTiTedo, eival o nyéTng oTig Alebveig
TaxuPETaQOPEG EXOVTAG TTAPOUCIia € TTEPICOOTEPEG atmd 220 XWpPES Kal TTEPIOXES. H TExvoyvwaoia Twv
avBpwTIwV TNG O€ ATTAITNTIKOUG Kal 101aiTEPOUG KAAOOUG TNG ayopds o€ auvduaouod pe Tnv MNapdgopa
MeAaTokevTpik KouAtoupa tou Opyavigpou, Tpoo@Eépouv oTov MeAdTn eEaipeTikéG UTTNPETiEG aTTOAUTA
EVOPUOVIOMEVEG UE TIG AVAYKES TOU Kal BERaia TIG TTpoadokKieg Tou. 2Tnv EAAGda, n DHL Express firav n
TTPWTN ETAIPEIQ TTOU YVWPICE 0TV ayopd auTd TTou Orjuepa ovouddouue kKoupiep, To 1978. ATrd T0TE £xel
dlarnpnBei oTnv Kopu®r Tou KAGdOou pe MePidIO TToU Eetrepvd TOo 61% Kkai €va TTEAATOAOYIO HE
mePIoooTEPOUG aTrd 3000 TTEAGTEG.

1.2 XapakTnpioTiKa peyédn tng DHL Express mayKooHiwg

* [epioodrepor amd 120.000 epyalduevol

o E&umnpétnon oe 220 xwpeg Kal TTEPIOXEG YE TTEPIOTOTEPES aTTd 2.300 TITHCEIG NUEPNTIWG
* 34.600 oxAuata, mavw atrd 320 1816KTNTO AEPOCKAPN

e 3 ekatoupUpla TTEAATEG

* 3.400 eykataoTAoE€Ig TTAYKOOHiwG Kal TrTavw atrd 111.800 onueia e§uttnpéTnong

*  315eKk aTOOTOAEG £TNCIWG

1.3 H eraipgia otnv EAAGSa

H etaipeia 16pUBnke otnv EAAGSO To 1978 aTmoTEAWVTAG TV TTPWTN ETAIPEIQ courier TG XWpag. ATré 1o
1995 £wg 10 2005 Acitoupyouoe pe Tnv emwvupia «DHL INTEPNAZIONAA (EAAGG) Avwvupn ETaipeia
Taxupeta@opwvr», e 10 dIAKPITIKO TiTAO «DHL INTEPNAZIONAA (EANGG) A.E.» kal Tnv pop®nR Tng
Avwvuipou Etaipeiog (AE). Ao TIg apyég Tou 2006, Asitoupyei pye Tnv emwvupia «DHL Express (EAAGG)
Avwvuun Etaipgia TaxuuETAQOPWV».

1.4 XapaktnpioTika peyédn tng DHL Express (EAAdG)

e T[epioodtepor atrd 700 TTIoTOTTOINUEVOI E1DIKOI OTIG DIEOVEIG TAXUPETAPOPES
e 236 oxnuata

e 10 mTACEIS NUEPNTIWG

e 40 onueia eguttnpétnong otnv EAAGSa (branded)
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2. Ol YNMHPEZIEZ

21 Moiétnta

H DHL Express (EAAGG) A.E. diatnpei moTomroinuévo ZuoTtnua Alaxeipiong Moidtntag ocuu@wva Pe 10
mpoTuTro ISO 9001:2015, moTotroinuévo ZuoTtnua Alaxeipiong MepiBAAAovTog cUu@wva Pe TO TTPOTUTTO
ISO 14001:2015, moTotmoinuévo uotnua Alaxeipiong Evépyelag olUugwva pe 10 TpéTuTio ISO
50001:2018 ka1 mioTotroinuévo ZuoTtnua Alaxeipiong Yyeiag kai Ac@dAgiag otnv Epyacia cupgwva pe 1o
mpéTuTro 1ISO 45001:2018 amd tov Popéa MoTotoinong DNV. Emiong, diatnpei moTtomoinuévo Z0oTnua
Alaxeipiong O0IkAG AopdaAeiag cupewva pe To TTPoéTuTio 1ISO 39001:2012 amd Tov Popéa MioToTToinong
TUV NORD HELLAS. A6 10 2004, n DHL otnv EAAGOQ aTTéKTNOE TO TIOTOTTOINTIKG aopdaAciag “TAPA”
(Transport Asset Protection Association) karnyopiag «A», yia 0Aeg TIG d1adiKaaieg TNG GTO ETTIXEIPNOIAKO
KEVTPO BIaAOYAG Kal diavoung Twv ABnvwy, oto AieBvég Acpodpduio «EA. Bevi(éAog», KaBwg €Tmiong yia
6Aeg TIG DIadIKaTieEg TNG OTO ETTIXEIPNOIAKO KEVTPO dlaAoyAG Kal dlavoung Tng ©Oecaalovikng, oTto Aiebvég
Aegpodpouio Oscoalovikng «Makedoviay.

To 2015 n etaipeia avavéwaoe Tnv adeia autoeCuttnEETNONg oTo EA. Bevi(éhog yia Ta emoéueva 9 xpodvia,
YEYOVOG TTOU TNG £€ac@aAilel TTANPN EAEYXO TWV ATTOCTOAWYV Kail dIATrPNon TNG TTOIOTNTAG TWV UTTNPECIWV
NG amoé Tnv TTapaAafn péxpl Tnv mapadoon. Emiong, n DHL Express (EAAGG) A.E €xel mioToTroINBEi wg
Evykekpiuévog Oikovouikog dopéag (AEOF, Authorized Economic Operator Full) yia tnv katnyopia
«TeAwvelakég ATAouoTeuoelg / AopdAeia kal MpooTagiax.

2.2 YtroAoyiopog TEAWV

Ta 1€An atmooToArg Tng DHL (emouvattovral oto Mapdptnua 11.2), utroAoyifovial oUP@wva HPE TO
TIHoAoynTéo BAPOG TTOU gival TO UYPNASTEPO aTTO TO TTPAYHATIKO i TO OYKOUETPIKO BApog avd Teudylo,
OTPOYYUAOTTOINUEVO OTO ETTOUEVO PICOKIAO. H TEAIKA TIUR uTToAoyileTal yio KABe atmmooToAf e Bdon 10
dbpoioua Twv TIHoOAOYNTEWV BAPWV TwWV TEPAXiWV TTOU TNV aTTOTEAOUV Kal KABE atmooToAr duvaral va
CuyioTei kal va petpnOei AN ammé Tnv DHL, trpokeiyévou va emBeBaiwbei o uttoAoyiopdg autdg. (To
OYKOMETPIKO BAPOG TTPOKUTITEI ATTO TO YIVOUEVO TOU TTOAAQTTAQCIACHUOU TWV TPIWV OICTACEWY TNG
ATTOOTOAAG O€ EKATOOTA, dla TOU TTEVTE XIAIABEG).

H diak0pavon NG TINAG TWV KOUGTNwVY eTTNPEACEl AUECA TIG ETTIXEIPNOIOKEG OPACTNPIOTNTEG TNG ETAIPEING
pag. MNa 10 Adyo autd, n DHL €@apudlel otn BaAciKr TIMA ATTOOTOANG, KOBWG KAl O OUYKEKPIMEVEG
EMTTAOV XPEWOEIG KAl UTTNPECIEG, KUPAIVOPEVN €IBIKN €TTIBAPUVON KOUGINWY -yVWOTH w¢ ETTiVAUAOG
KQuoiywv- n otroia BacifeTal OTIG NUEPATIEG PETEG TINEG spot yia Ta Kalolya agpiwboupévwy TUTTOU
knpodivng Tou US Golf Coast (USGC), 6Trwg avagépeTal ammd 1o Ytroupyeio Evépyeiag Twv HIMA petalu
TNG KUKAOQOpPIag TNG 3ng BdOPAdAg ToUu TTPONYOUHEVOU URvVa £wg TNG KUKAo@opiag TnG 3ng epdouddag
Tou TpEXovToG Phva. MNa Tapddelyua, n nuepnola péon TiuA yia Ta kauoiya atréd T 18 Atrpidiou £wg TIG
15 Maiou xpnaoipoTroigital yia Tov TTpoadiopioud Tou £TTIiVAUAOU Kauaiywy Tou louviou.

2.3 Badpog kal d100TACEIG ATTOCTOAWV

Eidikoi treplopiopoi g¢eTdlovTal, étav UTTAPXOUV, WG TTPOG TIG dUVATOTNTEG PETAPOPAS avda TTPOOPICUO,
atd 1o €¢e1dikeupévo Tunua EEuttnpétnong MeAatwy kail Ta katd té1Toug ypageia tng DHL. (E¢aipouvTal
OUYKEKPIPEVEG UTTNPECIEG — OI EEQIPETEIG ETTIONUAIVOVTAI TTAPAKATW).
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24 Xpovol rapadoong

O1 xpoévol Trapddoong eival evOLIKTIKOI KAl ava@épovTal o€ epydaoiyes nuépes. Etriong, umopei va
dla@épouv avaAloya e TNV TTPOCRACIUOTNTA TOU TOTTOU TTapaAapng / Tmapddoong (€MOUVATITOVTIAI OTO
Mapdptnua 11.1).

2.5 T[poodiopIioudG KATNYOPIOTTOINONG AVTIKEINEVWYV

Ta atmrooTeANOueva avTikeiyeva opifovial wg £yypaga 1 PN €yypo@a yia KABe xwpa TTpoopicuoU
oUp@wWva pe TO VOUOBETIKO TTAQiOIO TNG Xwpag Kal n diakivnor, Toug UTTOKEITal OTOuG OIeBveig
KavoviopouUg dlokivnong avTIKEIUEVWY. AVOAUTIKEG TTANPOPOPIES YIa TOV TTPOCSIOPICUO TWV AVTIKEIUEVWV
TrapéxovTal ammo 1o £€eIdikeupévo TuRua ESutrnpétnong MeAatwy kai Ta kaTd TéTTOUG Ypageia Tng DHL.
To Bdapog kai oI dlaocTdoelg amrooToAWY duvavTal va Trepiopiouv TNV XpAon r va Trpokabopifouv Tnv
uTINpPEaia TTou dUvaTal va TTapacyeBei cUPQWVA PE T XAPAKTNPIOTIKA TWV UTTNPECIWV.

2.6 Opol Kal TTPOUTTOBECEIG HETAPOPAG
‘OAeg o1 aTToOTOAEG UTTOKEIVTAI:

e 2toug Opoug kai [MpoUTToBEécelC PETAPOPAG TIOU avaypd@ovTal OTo Tow MEPOG KABE
QPOPTWTIKAG, KABWG KAl 0TO OXETIKO TTapdpTnua (11.3).

e 2TOUG KAVOVEG OEPOPETAPOPAS TNG AleBvolg ‘Evwaong Acpotropikwyv Metagopwy IATA
(International Air Transport Association), Tou AieBvoug Opyaviouou MNoAiTikAg AgpoTropiag
(ICAOQ), Tov EupwTraiké Kavoviouo yia Tnv Odikr) Metagopd Emikiviuvwy AyabBwv (ADR) kai
KaBe GAANG appddiag dnuoaiag utrnpeaiag ) GAAou oxXeTIKOU opyaviauou.

e >1n "X0pPBaon Tng BapooBiag" kair otn “ZouBacn tou Movtpeal” Tou OIETTEI OAEG TIG EVOEPIEG
ATTOOTOAEG TTOU TTEPIAAUBAVOUV TENIKO TTPOOPICHS ) OTACN O€ XWPA SIAPOPETIKN ATTd TN XWwpad
TpoéAeuonG KabBwg Kai otn ZoPPBaan yia tn Aiebvr) Metagopd AyaBwv péow Tou OdIKoU AikTUou
(CMR).

. e TTEPITITWON dIATTIOTWONG EKTAKTOU Kal coBapou Kivduvou Trou atrelAei T dnudoia uyeia n
ac@dAeia, n DHL &uvatar va AoapBdvel emmTAéov PETPA ao@QaAgiag OTTWG TNV TTPOCKOUION
QVOIKTWV QVTIKEINEVWY TTAXOUG Avw Twv 6,35mm, Tov €Aeyxo TAuTOTATAG TOU ATTOOTOAEA 1) TOU
KOUIOTA KOl avaypagry Twv OTOIXEiwv TOoug OTO OTEAEXOG Tng ammodeiEng Trapalafrig Tou
QVTIKEINEVOU OTIG TTEPITITWOEIG CUCTNUEVWYV KAl YEVIKA QVTIKEINEVWYV TTOU TTapadidovTal oTa XEpla
TOU TTAPAAATITR, TNV dpvnon TapaAaBng kal dlaxeipiong avTikeEINévwy Ta oTroia dev QEpouv
OVOMATETTWVUUO ATTOOTOAEQ.
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2.7 TMapoxég TPog Toug TTEAATEG

H DHL diaBéter TuAua Eguttnpétnong MeAatwy yia TNV evnuEPWON TwWV TTEAATWY WG TTPOG TIG

TTPOCPEPOPEVEG UTTNPETIES KAl TIUEG, YIa TNV KABE aTTOOTOAN TOUG, KOBWG £TTIONG KaI TRV UTTOOTAPIEA

TOUG JE TTANPOPOPIEG KAl EVEPYEIES YIA TNV TTAPAdOCH TWV ATTOOTOAWY TOUG.

 H DHL di08étel TuAua NMwAACEwWY yia TNV evnUEPWON TWV TTEAATWY PE OUXVOTNTA ATTOCTOAWY, Ol
oTroiol £MBUPOUV va evnuepwBoUV, yia TIG UTTNPETIES Kal OIEUKOAUVOEIG TTOU TTAPEXOVTAl PE TNV
ouvayn ZuuBaong Mapoxnig Ynpeoiwv TaxuueTapopdg.

e H DHL trapéxel dwpedv aAAd Kal PE XPEWON CUOKEUATIEG VIO TIG OTTOOTOAEG TWV TTEAATWV TN,
€QPOOOV AUTEG EEUTTNPETOUV TO €i00G TOU TTEPIEXOMEVOU TNG ATTOGTOANG YIa A0@AAR PETAPOPA.

* H DHL £xel avamtigel kal XpnoiuoTrolei heBddoUG IXvNAQCIUOTNTAG TWY ATTOGTOAWY, TTPOKEINEVOU VA
TTapaKOAOUBEi NAekTpoVIKA TNV TTOpEia TOUG KABE OTIYUR KAl va KPATA EVHEPOUG TOUG TTEAATEG TNG.
O1 idI01 o1 TTEAGTEG PTTOPOUV VO TTAPAKOAOUBOUV TIG OTTOOTOAEG TOUG HECW TWV EQAPHOYWYV TTOU EXEI
avaTrTugel yia NAekTpovikr TTapakoAouBnaon (Website, e-mail, SMS até kivnté TnAé@wvo, QR CODE,
WhatsApp oto 6947377139, , Digital Assistant, Live Chat dia8¢aipo atmé 1ig 09:00 £wg 116 17:00
€KTOG ZafBaTou, Kuplakng Kal apyiwv)

e H DHL &i06étel e€e1dikeuuévo TUAPA TO OTTOI0 TTAPEXEI O€ TTEAGTEG TNG €TaIPEiag pe Zuupaocn

Mapoxng YTnpeoiwv TaxuueTa@opdas NAEKTPOVIKEG EQAPUOYEG DlAXEIPIONS ATTOCTOAWY, avaAoya JE

TIG avAYKEG TOU KABE TTEAATN.

2.8 Tlevika

H DHL diatnpei 1o dikaiwpa va utroypd@el GUUBACEIS PE TRITOUG YIa TNV eKTEAETN £pyOU, XWPIG auTd va
emnpeadel Toug Opoug kal MpoUtroBéoelg peTa@opds Kal Tov XApTn YTIOXPEWOEWY TNG TIPOG TOUG
KATAVOAWTEG.

2.9 Ymnpeoieg Taxupetapopdg

2.9.1 DHL EXPRESS 9:00

YTep-emeiyouca mapadoon amrd mopTa o€ TOpTa a¢ dieBveig TTpoopiouolg?, Tpiv atd Tig 9:00 To Tpwi
TNV €TTOPEVN duvaTh EpydAciun nuépa.
H utnpeoia autr) Tpoo@épeTal ye rapadoon mpiv Tig 10:30 yia 1ig H.IM.A
MéyioTo Bdpog ava Tepdxio 30 KIAG
* Méyioto Bdpog avda atrooToAlj 300 KIAG
Méyioteg diaoTaoeig ava Tepdxio 120ek x 80ek x 80ek
MéyioTog aplBudg Tepayiwv ava atrootoAl 10
e [0 atmrooTOAEG TTOU €iTE UTTOKEIVTAI O€ TEAWVEIAKES Bladikaaieg €iTe Oyl
e T[lpotepaidTnTa OTO BIKTUO
« Eidotroinon yia Tnv Tapadoon
«  Xpovog TTapddoong: OTTWG avaypda@ETal OTOUG QVTIOTOIXOUG TTIVAKEG
e [loAéTeG un OTTOOEKTEG
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2.9.2 DHL EXPRESS 12:00

Emeiyouoa mmapadoon amd mépTa o mépTa o€ Olebveic TTpoopiououc?, Tiplv atrd TI 12:00 To peonuépl
TNV €Tépevn duvaTth epyaciun Nuépa.

MéyioTo Bdpog ava Tepaxio 70 KIAG

Méyioto Bapog avd atroaToAr 300 KIAG

e MéyioTeg dlaoTAoEIg avd pn TTaAeToTTOINUEVO TEPUAXIO 120eK X 80¢eK X 80¢ek

MéyioTog apiBuog Tepayiwv ava atrootoAl 10

e [0 atmooTOAEG TTOU €iTe UTTOKEIVTAI O€ TEAWVEIAKES Bladikaaieg €ite OxI

* [lpotepaidtTnTa 0710 SIKTUO

«  Xpovog TTapadoong: OTTwWG avaypaPEeTal OTOUG AVTIOTOIXOUG TTIVAKEG

e T[loAéTEG Un OTTOOEKTEG

2.9.3 DHL EXPRESS WORLDWIDE

Mapddoon amd moépTa o TOPTA Oe OleBveic TTPoopIoUoUg £€wg TO TEAOG TNng

€TTONEVNG OUVATAG EPYAOIUNG UEPAG.
 MéyioTo Bapog ava Tepaxio 70 KIAG

 MéyioTeg dlaoTAaoeI§ avd pn TTaAeToTToINUEVO TEPAXIO 120eK X 80ek x 80¢ek
*  Méyioteg diaoTaoelg avé TTaAeTotroinuévo Tepaxio 300ek x 200ek X 160ek

Katémv emkoivwviag ye 1o TuAua ESutrnpétnong MeAatwyv Tng DHL yia a1tTo0TOAEG AV TWV avwTEPW
opiwv BAapoug Kal SIaCTACEWV
e [0 atmooTOAEG TTOU €iTE UTTOKEIVTAI O€ TEAWVEIAKES BladIKaaieg €iTe OxI

« Tlaykdéopia kGAuyn (yia TNV TTARPN AioTa TV XWPWV TTpoopicuou, yetaBeite ato Mapdptnua 11.1)
Xpovog Tmapadoong: 1-4 epyAaiyeg NUEPES, avaldywg TOU TTPOOPICHUOU
e [1poaIPETIKEG UTTNPETIEG KATOTTIV QUTHOEWG

2.9.4 DHL EXPRESS ENVELOPE

Mapddoon atd moépTa O TMOPTA Ot OIEBVEIG TTPOOPICUOUG TIpIV aTTd To TEAOG TNG €TTOUEVNG dUVATHG
€PYAoIung péPag.

e Tia amooToAég Bapoug ¢wg 300 ypauudpia

e Tlaykdéopia kGAuywn (yia TNV TTARPN AioTa Twv XWPWV TTpoopicuou, yetaBeite ato Mapdptnua 11.1)

e ATTOKAEIOTIKA yIa ATTOOTOAEG EyypPAPWY

e 2uokeuaoia gakélou diaTiBeTal dwpedv

* [lpoo@épeTal KUPiwG O€ TTEAATEG AIQVIKAG

DHL EXPRESS (EANAZ) A.E. — EETT — AM: 99-097 — lMevik Adeia TaxudpOoUIKWY YTTNPECIWV 8
A. Ahipou 44, ANipog 17455, Ap. I.E.MH 122186701000



XapTng YToxpewaoewv TTpog Toug KatavaAwTég 2024 .”’

2.9.5 DHL IMPORT EXPRESS WORLDWIDE

Mapddoon Twv dIEBVWYV €I0EPXOUEVWY OTTOOTOAWYV (EICQYWYWY) OTTO TTOPTA CGE TTOPTA, TNV ETTOMEVN

ouvarn epydciun nUEPA, TTANPWTEQ ATTO TOV TTAPAANTTITN.

e [0 atmooTOAEG TTOU €iTe UTTOKEIVTAI O€ TEAWVEIAKES Bladikaaieg €ite OxI

e AiaTiBetal atrd 220 xwpeeg pog TNV EAAGSA (yia TNV TTARPN AioTa Twv XWPWV TTPO0PICHOoU, YETAREITE
oto Mapdptnua 11.1)

Xpovog mapadoong: 1-4 epydoiyeg NUEPES, avaAdywg TNG XWPAG TTPOEAEUONG

e Tlpoo@épetal yévo o€ TTEAATEG TTOU dIATNPOUV KWOIKO cuvepyaciag (Aoyapliaoud Import Express) e
v DHL

2.9.6 DHL IMPORT EXPRESS 12:00

Emeiyouca Tapddoon Twv dI1EBvwv eI0EPXOUEVWV OTTOOTOAWYV (El0aywywv) atmd TTépTa a€ TTOPTA, TTPIV

TIG 12:00 1O peonuépl TNV eTTOMEVN duvaTh epydoiun NUEPA, TTANPWTEA ATTO TOV TTAPAAATITN. loXUEl TTPOG

OUYKEKPIPEVOUG TaXUDPOUIKOUG KwAIKOUG.

e [1a ammooToAEG TToU SEV UTTOKEIVTAI O€ TEAWVEIAKES dladIkaaieg

« Alaxeipion diadikaoiwy eloaywyng otnv EAAGda atrd tnv DHL

e Xpovog mapadoong: 1-4 epydoIPeG NUEPES, AVOAOYWS TNG XWPOS TTPOEAEUCNG

* [lpoo@épeTal yoévo o€ TTEAATEG TTOU dIaTNPOUV KWwOIKO cuvepyaaiag (Aoyapiaoud Import Express) e
v DHL

2.9.7 RECEIVER PAID SERVICE

MNa eAdTeg TTou dev dlaBéTouv Aoyapiacud Import Express, n DHL dnuioupynoe tTnv uttnpecia Receiver

Paid (nbévo pe xprion TMOTWTIKAG KAPTAG).

e [lpoypauuatiopog l0aywyng atmo Tov TTApaAATITn JEow TNG E@appoyric MyDHL+

e TlapaAapry atrooToAAG aTTd TN XWPa TTPOEAEUCNG Kal TTapddoan OTO OTIITI 1] 0€ TIPOKABOPICUEVO ATTO
TOV TTAPAAATITN onueio eguttnpétnong Tng DHL

e TIAnpwpA PE TOTWTIKA KAPTA OAWV TWV KOOTWV PETAPOPAS KABWGS Kal Twv dACUWY, TWV GOpwV N
AWV £€00WV EKTEAWVIOUOU KATA TNV TTapadocon

«  Méyioto Bdpog: 70 KIAG avd atrooToAr Kal 30 KIAG avd Tepdiyio
MéyioTeg dlaoTtdoelg: 120cm x 80cm x 80cm avd Tepdxio

e Tia evnuépwaon OXETIKA UE TIG XWPES aTTO TIG OTT0iEG gival dlaBEaiun n uTTnPEadia, ival amapaitnTn €iTe
n emkoivwvia pe 10 TuApa Egutnpétnong MeAatwyv Tng DHL eite o atreubeiag éAeyxog péoa atmd tnv
epappoyr; MyDHL+
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2.9.8 DHL ECONOMY SELECT

Ytnpeoia odIKAG HETOPOPAS yIa ATTOOTOAEG TTpog / TTapaddoeig atmd xwpes T EupwtraikAg ‘Evwong
(ekTOG a1 KUTTpo & MAATQ), 18aVIKN yia BapUTepES ATTOCTOAEG TTOU BEV ETTEIVOUV.

Xpoévol Tapddoong: 3-6 nuEPEG avaAdywg TG XWPAg TTPoopIcuoU 1 TTPOEAEUONG
MéyioTo Bapog avd un TTaAeToTToiNuévo Tepdyio 70 Kl)\dl

MéyioTeg SlaoTAOEIG PN TTAAETOTTOINUEVOU TEayiou 120ek x 80¢eK X 80&(2L
MéyioTo Bapoc TraéTac 1000 kAL

MéyioTo BApOC aTToGTOARC 1000 KIAGT

MéyioTeg diaoTtdoelg TaAéTag 300ek x 200eKk X 180£|<l
MpoaIpETIKEG UTTNPETIEG KATOTTIV AITAOEWS
MpooépeTal pévo oe TeAdTEG TToU dlaTnpoUlv KwdIKG cuvepyaaoiag pe Tnv DHL

2.9.9 DHL DOMESTIC EXPRESS

Mapadoon ammooToAwWV E0WTEPIKOU aTTO TTOPTA O€ TTOPTA, TIPIV TO TEAOG TNG ETTOUEVNG dUVATHG EPYACIUNG
nuépag o€ epIcadTEPOUS atro 150 TTpoopiououg otnv EAAGSQ.

ATTé 6An TNV EAAGBQ TTpOg OAN TNV EAAGSQ

Eviaia TiuA ava BAapog atmoaToAng aveEapTATWS TTPOoPICHOoU

Mpooépetal og TTEAATEG TTOU BIATNPEOUV KWwOIKG ouvepyacoiag ue Tnv DHL aAAd kai o€ 1010TeG TTEAATES
EmmAéov emBdpuvan yia TTapddoon o€ ATTOPaKPUOPEVES / SUCTTIPOCITEG TTEPIOXEG EVTOG EAAGDOG
MPOoaIPETIKEG UTTNPETIEG KATOTTIV AITAOEWS

1 Katémv emikolvwviag e 1o TuRua ESutrnpétnoang MeAatwy Tng DHL yia a1roaToAéG AV TWV avWTEPW
opiwv BAapoug Kal dI0CTACEWV

2 Katémiv emikoivwviag pe 1o TuApa EEuttnpétnong MeAatwy Tng DHL yia Tn 81aBec1udTNTa TNG UTTNPETIAG
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210 MpoaipeTikéG YTTNPEDiEg

2.10.1 Duties Taxes Paid — Ymnpeoia MAnpwpng Aacpwyv & Pépwv

H utnpecia agopd oTn Xpéwon OaCHWV Kal QOpwv OTn XWPa TTPOOPICUOU YIO OTTOOTOAEG TTOU
TTEPIEXOUV €idn uTTOKEiuEVa O TeEAwveIakO €éAeyx0o Kal dagpoAdynon aTov aTTOOTOAEQ r KATTOIO TPITO.
H ummnpecia  Trpoo@épeTal o€ TeAdTeg pe ZUpBaon Mapoxng YTnpeoiwv TaxuueTa@opdg, HE
EMTTPOCOETN XPEwON avd ATTOOTOAN, VIO OUYKEKPIUEVEG XWPEESG TTPOOPICUOU. AVOAUTIKEG TTANPOYPOPIES
Tapéxovtal amd 10 Tunua E¢utrnpétnong MeAatwyv Tng DHL. H emmpdoBetn xpéwon kabopiletal oTov
1Io0XUOVTA TINOKATAAOYO.

2.10.2 Saturday Delivery - Mapdadoon amroocTtoAwyv 10 ZABRaTo

H utnpecia apopd o OUYKEKPIUEVOUG TaXUOPOUIKOUG KwOIKOUC Baaikwy TTOAEwV  yia TTapddoan To
24appRato, oe TTEPIoadTEPEG ammd 70 XWPEG, aTTOCTOAWV TTou TrapaAapBavovtal Tnv Mapaokeur]. Agv
TIPOCQPEPETAI VIO ATTOOTOAEG e0wTEPIKOU. H  emmmpocBetn xpéwaon kabopiletar oTov IoXUOVTA
TIHOKATAAOYO.

2.10.3 Shipment Insurance - Ymrnpeoia Ac@dAiong ATrooToAwv

Ymnpeoia ou TTpoo@épel TTAAPN KAAUWN TwV OTTOOTOAWY UWNAAG agiag, oTnv €CAIPETIKA TTEPITITWON
QUOIKAG CnuIds i atTwAelag. Mpoo@épeTtal o€ OAOUG TOUG TTEAGTEG PE EAAXIOTN XPEWON AC@AAICTPOU TTOU
KaBopileTal oToVv I0XU0OVTA TIMOKATAAOYO.

2.10.4 Extended Liability — Emréktaon tng KaAuyng

H utnpeoia Tpoo@épel emEKTACN TNG TUTTIKAG €uBUvNg Tng DHL, 6mmwg autr opiletar atoug Opoug Kai
MpoutroBéocig, yia dieBvr peTapopd eyypA@wy TWV OTIOIWV N avAKTNON C€ TIEPITITWON ATTWAELING A
¢nuiag koaorigel akpiBda. H ammodnuiwon avépxetal o€ 300 eupw avda atTooToAA Kal gival aveEapTntn ammo Ta
KOOTN avakTnong Twv eyypagwyv. AQopd poévo ot atmmooToAéG eyypdowyv. H emmpdoBetn xpiéwon
KaBopileTal oTov I0XUOVTA TIUOKATAAOYO.

2.10.5 Ymnpeoia Direct Signature

Metd améd aitnua Tou TeAATN, N DHL ptropei va e€ac@alicel utroypa@r amd Tov TTAPAAATITH ] aTTd
KAtrolov avTirpoéowtéd Tou oTn OleuBuvaon mapadoong. Av dev Bpebei o mapaAnming, n DHL Ba
emyeipioel Tapddoon avd. H ammooToAr dev ptropei va Tapadobei oe dAAn dieuBuvon, os drop box A va
apebei oTov yeitova. O TTapaAATITNG UTTOPET va opicel SIaQOPETIKA wpa TTapddoang atnv idia dieubuvaon
Tapddoong 1 va TapaAdfel TNV amooToAn amoé éva efouaiodotnuévo kartdotnua tng DHL. H
EMTTPOCOETN Xpéwan kabopileTal oTov 1I0XUOVTA TINOKATAAOYO.
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2.10.6 Ymnpeoia Printed Invoice

H umnpeoia e-billing Tng DHL Express trpoo@épetal dwpedv oTouG TTEAATEG. Av TTAPOAa auTd KATTOI0G
TeAATNG e€mBupei va AapBdavel ekTUTTWPEVO Ta TIMOAGYIG Tou, €@apuoOleTal OTaBEPr] Xpéwaon avd
TUTTWUEVO TIMOAGYI0. H emITTpOGOeTn Xpéwan KabopileTal GTov I0XUOVTA TIMOKATAAOYO.

2.10.7 Ymnpeoia Residential Address

MPOoQIPETIKA UTTNPECIQ TTOU ETTITPETTEI OTOV ATTOOTOAEQ, VIO ATTOOTOAEG TTOU TTAPAdidOVTAI O€ KATOIKIES, Va
€100TTOINOEI TTPOKATAROAIKA TOV TTAPOAATITN, YIO TV TTOPEia TNG atmmooToAng, yéow email 1 SMS kai va
Tou dwael Tn duvaTdTNTa va ETTIAECEI TOV KATOAANAGTEPO yia TIG avAyKeG TOU TPOTTO/TOTTO TTapddoong. H
EMTTPOCOETN XpEwan KabopileTal OTOV I0XUOVTA TINOKATAAOYO.

2.10.8 ZXZuokKkeuaoigg

MNa emTAéov TTPOOTACIA TNG ATTOOTOANG KaTA Tn d1dpKela TNG petagopdg, n DHL mapéxel Tn duvardTtnta
gTov TTEAATN VO XPNOIMOTIOINCEI TIG OUOKEUACDIEG TNG, ol oTroieg OlaTtiBevral oe didgopa PeyEDN Kal
oxnuata. AvoAuTikéG TTAnpo@opicg TTapExovTal atrd 1o TunRua E§uttnpétnong MeAatwyv tng DHL.

H emmmpocBetn xpéwon kabopileTal oTov 1I0XUOVTA TINOKATAAOYO.

2.10.9 AAAayn TipoAéynong

H xpéwon epapudletal o€ KABe TIHoAoynuévn OTTOOTOAA yid Tnv OTToiad ATTaITEITAI TTOTWON TOU
Aoyaplaouou TTeAETN TTou avaypd@eTal GTn QOPTWTIKA Kal XpEwan GAAou Aoyaplacguou e To idlo Tocd. H
xpéwon e€Tmiong e@apudleTal otV TrEPITTTWON Tou ¢nTnBei etTavékdoon TioAoyiou o€ pop®n A
nuepounvia dIAQoPETIKA aTrd auTr) TTou opifeTal ammd Tnv TuTTKh diadikacia TipoAdynong. H emmmpocBeTn
Xpéwaon KaBopileTal oTov 1I0XUOVTA TINOKATAAOYO.

H xpéwan dev epapudletal oTnv TTEPITITWON TTou euBUveTal n DHL yia Tn xprion un cwoTtou Aoyapiaouou.

2.10.10 Neutral Delivery -Ymrnpeoia Oudétepng Napadoong

H DHL oag divelr Tn duvatdtnta va oAokAnpwOei dacpoloynTéa atmooTOAR XWpIG va gu@avifeTal oTov
TeAIKS MapaAATTn N TTpayuaTikh adia Twv ayaBwv. Ta €yypag@a TTou UTTOOEIKVUOUV TNV TTPAYUATIKA agia
TwV ayaBwv a@aipolvTtal OTov TIPoopPIcHG TIPpIV TV TeAIK TTapddoon. H emTrpocbetn Xpéwaon
KaBopileTal GTOV IGXUOVTA TIHOKATAAOYO.

2.10.11 Dangerous Goods - Ymrnpeoia perag@opdg Emikivouvwyv Ayadwv

H umnpecia agopd oTnv ammOCTOAR €TMIKIVOUVWY ayaBwv o€ atrodekTéEG TTOOOTNTEG, PACEl €IOIKWV
d1adIkaoiwy ToU TneolvTal, KAt Tn JETaQopd authi. MOvo ouykekpipévol TreAdTeg e €IOIKEG,
efouoiodoTnuéveg Zuppaoeig MNapoxAg TaxUPETOQOPAG YTTOPOoUV va XPNOIYOTTOINOOUV TNV UTINPEDia, o€
TTPOCdIOPICUEVN OUOKEUAaia, ouvodeuduevn ammod €1dIkEG dNAWOEIS / €yypaga. H uttnpeoia TTpoo@épeTal
ME emTTPOCOETN XPEWON avd OTTOOTOAA KAl TTPOG OUYKEKPIUEVEG XWPEG TTPOOPIOUOU. AVAAUTIKEG
TTANpo@opicg TTapExovtal atrd 1o Tunua EEutnpétnong MeAatwv Tng DHL.
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2.10.12 Ywrnpeoia GoGreen Plus

Me tnv uttnpecia GoGreen Plus, ol TeAGTEG PTTOPOUV Va PEIWOOUV TIG eKTTOUTTEG CO2 Katd Trepitrou 30%
avd ammooTtoAr]. H DHL 8a peiwoel 11¢ ekmoutrég CO2 Twv agpOTTOPIKWY PETAPOPWY UE TO VO ETTEVOUOEI
o1o Biwoipyo Kauoiyo Agpotropiag (Sustainable Aviation Fuel - SAF). O1 xpewoeig gival yetaBAnTég ava
KIAG Kal avd TTpoéAeucn / TTpoopIoud, evw n diadikagia agloAoyeital og €TACIO BACN ATTd TOV AveEAPTNTO
eAeykTr) SGS (Société Générale de Surveillance) wote va Befaiwbei N CUPPOPPWON PE TOUG KAVOVIOHOUG
Kal TIG CWOTEG TTPOKTIKEG.

*MARPNS KaTtdAoyog 6AwvV Twv YTTNPECIWY Kal Xpewaewv TNG DHL ytropei va Bpebdei ato Mapdptnua

2.10.13 Oupideg autoparoTroinuévng rapaAafng kail Trapadoong

H utnpeaia mpoo@épel autoyaToTroinuévn TTapaAaBn kal Tapddoaon atréd eIdIkéG Bupideg auvepyaldueVWY
ETAIPIV ATTO QUTEG TIG BUPIBEG, O TTAPAANTITNG UTTOPE va TTapalaufdvel / atrooTEAAEI TNV ATTOCGTOAN Tou 7
MEPES TNV efOOUAda, 365 uépeg Tov Xpodvo, Kabwg Kal apyieg. H mapaAafny / attooToAR yivetal pue Tn Xpron
€vOG povadikoU KwdIkoU Tou AapPavel o mapaAqmTng pe SMS/Viber 1 email ameuBeiag amd Tnv
ouvepyalopevn etaipia, HOAIGC o dlavouéag TOTTOBETACE! TNV ATTOOTOAR oTnv Bupida, TTPOKEIUEVOU va TOV
XPNOIMOTTOIACEI Yia va avoixBei n Bupida.

Me Tov TPOTTO AUTO AVTIMETWTTICETAI TO (ATNUA TNG ATTOUCIAG TOU TTAPAAATITN TV WPA APIENG TOU dIavouEQl.
H uttnpeaia TTapéxeTal Xwpig XpEwan Kal EVEPYOTTOIEITAI KATOTTIV GUVEVVONONG TOU TTAPAAATITA PE TRV DHL.

2.10.14 ZXuvepyaldueva onueia atrooToAng Kal TrapaAafig

H utmnpecia mpoo@épel TN duvardtnTa NG ATTOOTOAAG 1 TTapaAaBig deudtwy amd cuvepyaldueva
KATAOTAPATA PE TTIO OIEUPUHPEVO WPAPIO, OKOUA Kal TIG PN EPYACIPEG WPES Kal PEPES TNG eBRdouadag. H
TapaAapn yivetal divovtag aTov UTTAAANAO TOU KATAOTAPATOG TOV apIiBud TG QOPTWTIKAG, VW N TTapaiafn
yiveTal yovo pe Tnv €TTideIEn TNG TAUTOTNTAS TOU TTAPOAATITN.

H duvatdétnta mapaAaBrg i amooToAng amrd Ta OuvePYalOUEVO ONUEIa TTOPEXETAI ETTITTIPOCOETWG Kal
eVOAAOKTIKG oTnv ouvrBn duvatéTtnTa TTapddoong oTo OTIiTI | o€ OTToIa GAAN d1eUBuveon éxel eTTIAEEEl O
TTAPAAATITNG Kal gival oTnVv aTtOAUTn euxépeia €TTIAOYNG TOU TTPOG BIKA Tou BIEUKOAUvOT. Me Tov TpOTTO QUTo
QVTIUETWTTICETON TO {ATAMA TNG OTTOUCIOG TOU TTAPOAATITN TNV Wpd AQIENG Tou diavouéa. H utmpeaoia
TTAPEXETAI XWPIG XpEwan.
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3.

XPEQZH MAPEXOMENQON YIMHPEZION

H etaipeia kartapTidel Kal dNUOCIOTIOIEI KATAAOYO TWV TTOPEPXOMEVWY ATTO AUTHAV UTTNPECIWY, OTOV
OTTOiOV ava@EPOvVTal AVOAUTIKA KAl UE CAQPAVEIQ O XPEWOEIG YIa KaBepia atrd auTég. (ETTICUVATITETAI
oTo Mapdptnua 11.2)
O1 KaTaVAAWTEG PTTOPOUV VA EVNUEPWVOVTAI YIO TIG TIUEG XPEWONG TWV TTAPEPXOMEVWV TTPOG aUTOUG
TAXUSPOMIKWY UTTNPECIWY PE KATTOIOV OTTO TOUG TTAPAKATW TPOTTOUG:

- Méow Twv éviuTtwv TIHOKATAAOYWYV TTou €kdidel N eTaipeia kal Bpiokeral TTévTa otn didBeon Tou

KOIVOU OTOUG XWPOUG £EUTTNPETNONG TOU

- TnAepwvikd, emmkoivwvwvTag ge 1o TuAua E¢utrnpétnong MeAatwyv Tng eTaipeiag

- Méow Tng nAekTpovikAg 1IoTooeAidag Tng eTaipeiag www.dhl.gr & www.dhlexpress.gr
H didpkeia 10x00¢ Tou TipokataAdyou gival ouvhBwg eTrola.

H etaipeia diatnpei 10 dIKAIWPA VA AVOPOPQPWVEI TIG XPEWOEIS TNG, OTTOTEDNTIOTE KPIVEl AUTO WG
arapaitnTo.
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4. ATTATOPEYMENA & YO MNEPIOPIZMO ANTIKEIMENA

H DHL dgv avaAauBavel TNV TAOXUPETAQPOPA QVTIKEIMEVWY TTOU:

e Bewpouvtal wg emKivouva UAIKG / TTpoidvTa Kal atmrayopsUovTal i Treplopidovtal atd 1n Aiebvi
‘Evwon Agpotropikwv Metagopwv (IATA), Tov AieBvry Opyavioud MoAiTikig AepoTtropiag (ICAO), Tov
EupwTraiké Kavoviopd yia Tnv Odikry Metagopd Emikivouvwy AyaBwv (ADR) kai ka8e GAAn apuddia
Onuéaoia uttnpeaia 1 AAAO OXETIKO OpYaVIOUO OTTO [N EYKEKPIMEVOUG TTEAATEG

e Oev €xel uTTOPANBEl TEAwvelakn drRAwaon oTav auTh aTraITeiTal atrd TOUG EQAPUOOTEOUG TEAWVEIOKOUG
Kavoviououg

e Og duvaral va PETaPEPEI JE aaPAAEIa 1] CUPPWVA PE TO VOUO

e Ouvavral, €k TNG YUONG TOUG WG £yypaqga, va £EapyupwBouv atrd OTToIoVONTIOTE TPITO. AVOAUTIKES
TIANPOQPOPIEG YIa aUTA Ta avTikeiyeva TTapéxovTal ammo 1o TuAua EEutrnpétnong MNeAaTtwyv Kal Ta Katd
TOTTOUG Ypageia Tng DHL.

O1 TTapakd&TW TTEPIOPICHOI I0XUOUV OXETIKA HE TO TTEPIEXOMEVO TWV OTTOOTOAWY TTOU dlaKIvei n DHL:

4.1 Amayopeupéva €idn

EkpnKTIKA, POAUCMOTIKEG oucieg, padlevepyég ouaieg, xpruarta, agidypaga Tou  ekdidovTal OTOV
KoMIOTH, TIOAUTIHOI AiBol  kai  péTaAAa, Cwa (ouptrepiAauBavovTal wapia Kal TTouAid), TTAACTA N
TTEIPATIKA TTPOIOVTA ) UAIKA, TTapdvoua VapKwTIKA / @apuaka, TTupoBoAa OTTAa Kal TTUPOMAXIKG, TaIVIEG
@OpOU TOIYAPWY I TTOTWV, GOPOi avBPWTTiVOU CWHATOG (CUUTTEPIAAUBAVOEVNG TEPPAG) Kal OTTOIOdNTTOTE
QVTIKEIJEVO TOU OTTOIOU N PETAPOPA OTTAYOPEUETAl ATTO VOUOUG ) KAVOVIOUOUG TNG XWPAS TTPOOPIGUOU
TOoUu. AVOAUTIKEG TTANPO@OpPIES yia Ta €idn TTou XapakTnpifovTal wg aTrayopeupéva TTapéXovTal amo TO
TuAua EEuttnpétnong MeAatwy Kai Ta Katd TTTOUG ypageia Tng DHL.

4.2 Eidn utrd mrepiopiopd

Ava@époupe evOEIKTIKA KATTOIO €idn UuTTO TTEPIOPIOUO GAAG OxI UTTO aTTaydpeuan, CUPNQWVA PE TOUG
TTEPIOPIOPOUG BIAKIVAONG AVTIKEIMEVWY TwV KOTA TTEPITITWON XWPWV: aAkooAouxa TToTd, évioua Kal
eKKOAQTITOUEVA QuUyd, CwIKA TTPoidvTa (YoUveg, €Ae@AVTOOOVTO) KaATTVOG, Qw MTTICOU Kal poAdyiq,
ecaptiuaTa OTTAWY, avTikeiyeva mou Ba ptropoloav va XpnolpotroinBolv wg OTTAa, (TT.X. dIaKoouNTIKA
omabid, paxaipia koudivag) K.4.

AVOAUTIKEG TTANPOGOPIES yIa Ta €idN TTOU XapakTnpidovTal wg €idn utrd TTEPIOPICUO TTapEXoVTal aTTd TO
Tunua Eguttnpétnong MeAatwv kai Ta Katd Té1T0UG Ypageia Tng DHL.

4.3 Eidn mou petagpépovTtal UTrd TTpoUTTO0E0EIg
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Avagépoupe evOEIKTIKA KATrola €idn uttd TTPoUTTOBETEIG: AVTIKEG, €pya TEXVNG, QVTIKEIpEVA £vduong
UWNANG PAaTITIKAG, VOUINA QAPUOKO KOl QAPUOKEUTIKA TTPOIOVTA, KIVATA TNAEQWVA, NAEKTPOVIKEG
MIKPOOUOKEUEG Kal NAEKTpovIKG eCapTApaTta, aAAoiwoipa ayadd (Tpd@ipa), AouAoudia.

Emkivouva ayaBd, dnAadr ol oucieg Tou uTTopei va BEécouv oe KivOuvo Tnv uyeia 1 Tnv 1810KTNaia
KAtolou Katd Tn PeTa@opd Toug opiovral amd 1n Aigbvr) ‘Evwon Agpotropikwyv Metagopwy IATA
(International Air Transport Association).

Avo@époupe eVOEIKTIKA KATTOIO aTTd auTd Ta €idn: aépia UTTO TTiEaT, EUQAEKTA UYPa & OTEPEX, OLEIDWTIKG,
TOEIKEG ouaieg, JIABPWTIKA, MAYVATEG METAQEPOVTAl WOVO aTrd TTEAATEG TTOU €XOuv AARel €ykpion
METAQOPAG aTTd TO TUAMA ETTIKIVOUVWYV ayabwv.

latpika dciypata ) BioAoyikd deiypata OTTwg SeiyyaTta aipatog, oUupwyv, 1I0TWV TTOU ATTOOTEAAOVTAI Yia
d1ayVWOTIKOUG OKOTTOUG. ATTOOTOAEG BioAoyikwv OelyudTwv yivovTtai OEKTEG MOvOo ato
efouaiodoTnuévoug TTENATEG A / Kal KATw aT1Td OUYKEKPIPEVESG TTPOUTTOBE0EIG TTOU Ba TTPETTEI va 10X UOoUV.
AvVOAUTIKEG TTANpOQOpicg TTapéxovTal atmd 1o TuAua E¢utnpétnong MeAatwy kal Ta Katd TOTTOUG ypageia
g DHL.

5. NMAPAAOZEIZ & AIAXEIPIZH ANEMIAOTQN AMOZTOAQN

51 MNMapadoéoeig

H petagopd Twv ATTOOTOAWV TIPAYMATOTIOIEITAI ATTO TRV TTOPTA TOU ATTOOTOAéD OTAV TIOPTA TOU
TTOPAAATITN, TTANV OUWG OXI ATTaPAITNTA TTPOCWTTIKA OTOV KOTOvOoualouevo TTapoAnTTn (0 @épel Tn
Mop®r] cuoTnuévng Tapadoong). O atrooToAég o€ dielBuvon ME KEVIPIKO onueio  TTapaAafng
Trapadidovral o1o onueio autd. H DHL dev rapadidel ae TaxudpouikéG Oupideg.

5.2 AvemidoTeg ammOoOTOAEG

AveTidoTn Bewpeital n atTOGTOAR 6TAV TO APHOdIO YPOAPEIO OTOV TTPOOPICUO €XEl €CAVTANOEL, XWPIg
atroTéAeopa, K&Be duvarh TTPOCTTABEIa va €TTITUXElI TNV OAOKANPWON TNG TTAPAdoaong ) TOV EKTEAWVIOUO
™G.

O1 Adyol yia Toug oTToioug pIa aTToOTOAA BewpeiTal aveTTidoTn gival ol eEAG:

- O atmooToAéag €xel PJETAKOWIOEI aTmd TNV avaypa@ouevn oTn QopTwTiKA dielBuvan Kal dev givail
yvwoTh n véa dieubuvon

- Havaypagduevn dicuBuvon otn QopTWTIKN €ival EANITTAG 1 AavBaopévn

- O mapaAnTTng dev £xel TN duvatdTNTa f APVEITAI VO EKTTANPWOEI TIG TEAWVEIOKES TTPOUTTOBEDEIS Via
EKTEAWVIOUO

- O mopaAATITNG apveiTal va atrodexTei / TTapaAdBel TNV atmooTOANR

- O mopaAATITNG apveiTal TNV aTTod0XA OIKOVOUIKNG emR&puvong OTTwWG dAGHOI, POPOI

- H amooToAn 8¢ ouvodeleTal atmd Ta KATGAANAa Eyypaga

- Ta peragopikd £€0da TnG ATTOOTOAAG €TMIRapUvouV TOV TTAPAAATITA Kal O TTAPOAATITNG &ev E£XEl
atrodexBei TNV xpéwan

- Kartémv aituatog amd TV Xwpa TTPOEAEUCNS yia un Tapddoon cUu@wva e odnyieg Tou
QATTOOTOAEQ
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5.3 Aiaxegipion avemmidoTwy amrooToAWV

& TTEPITITWON TAOXUSPOUIKWY QVTIKEIMEVWVY YA Ta oTroia &gv KatéoTn duvarr) n €1midoor) Toug aToug
TTOPAAATITEG YIa oTToladATToTE AuTia, N DHL ogeilel TouAdxioTov:

- va TTpofei o€ £yypaen €1060TT0INCN TTPOG TOV TTAPAAATITN, £QOCOV UTTAPXOUV TA GTOIXEIO ETTIKOIVWVIAG
(email, kivnTd TNAEQPWVO) S10B£CINO OTO ATTOKOPMA TNG QOPTWTIKAG KAl VA ETTIOTPEWEI TO AVTIKEIUEVO OF
XWPO TNG ETTIXEIPNONG.

- va TTpoypauuaTiosl deUTEPN A Kal TTEPICCOTEPEG TTPOCTIABEIEG ETTIOOONG KATOTTIV GUVEVVONONG UE TOV
TTAPAAATITN /KAl TOV OTTOCTOAEQ.

- e@béoov TeAkA Oegv kataoTei duvartr n €mMidOCN TOU QVTIKEINEVOU OTOV TTAPOAATITN, TO QVTIKEINEVO
ouvartal va TTICTPEPETAI GTOV ATTOOTOAEQ PE XPEwaN OXI HEYOAUTEPN TOU TTOGOU TTOU KATABAABNKE yia TNV
QATTOGTOARA TOU.

€ TTEPITITWON APVNONG TOU TTAPAANTITN VA TTOPAAGREl TO TaXUOPOMIKO QAVTIKEIUEVO, TO AVTIKEIYEVO Ba
ETTIOTPEPETAI OTOV ATTOOTOAEQ e XpEwan OxI MEYOAUTEPN TOu TTOOOU Trou KataBAAOnKe yia Tnv
QTTOOTOAA TOU.

A1dBeon / KATACTPOPN ATTOCTOAWYV

TaxudpouIKG avTIKeiyeva Ta oTroia dgv €ival duvaTo va €1mdoBoUv aToV TTAPAAATITN A va ETMIOTPAPOUV
oTov a1rooToAéq, Ba BewpolvTal OPIOTIKG aveTTidoTa Kal Ba akoAouBeital n dladikacia KATaoTPOPNS TWV
QVTIKEIJEVWY  QUTWV, KOTOTTIV OUVTALEWG OXETIKOU TIPAKTIKOU KATAOTPOPAG Kal oUh@WvVa PE TN
dladikaoia 1Tou opiel N DHL, petd atmd Tapodo TOUAAXIOTOV 6 unvwy.

A6 TN TTapatmdvw dladikagia eEaipouvTal TA AVTIKEIMEVA Ta OTToia £€X0OUV TTapakpaTtnBei emionua r éxel
OnAwBei atd Tov ammoaToAéa 611 €xouv agia peiCova Twv 100,00 eupw, ordTE aTTodidovtal otnv E.E.T.T.

AvemiTuXig TTapddoon

‘Emreimra ammd pia avetmituxig mmapddocon, n oTrooToAR ptropei va Trapadobei oTo TTANCIECTEPO OnUEio
€EUTTNPETNONG, EPOOOV TO KIVNTO TNAEQWVO TOU TTAPOAATITN avaypa@ETal OTN QOPTWTIKA, £T0I WOTE vd
otoAei SMS 10 o1roio Ba evnuepWwVEl TOV TTAPOAATITN HE T OTOIXEIQ TOU onueiou eEUTTNPETNONG TTOU
BpiokeTal N atTO0TOAR Yyia TTapaAaBH.

Ymnpeoia On Demand Delivery
O mapaAATITNG €xel TN duvatoTnTa Péow Tng uTtnpeciag On Demand Delivery va TpOTTOTTOIACEI TNV

TTapAddoon TN¢G ATmooToAG Tou péow Tng 1oTooeAidag www.dhlexpress.gr N KaAwvTtag oto TuARua
E¢utrnpétnong TTEAQATWV (2109890000 emAoyn 3).
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6. ENITPOMNH ENIAYZHZ AIA®OPQON

2€ OTTOIOOATIOTE TTEPITITWON UTTApEel aBéTnon Tou XdapTn Ymoxpewoewv KatavaAwTtwy amd mn DHL, o
KaTavoAwTAG PTTOpEl va ¢ntioel Tnv etmiAucn Tng dlagopdg péow tng Emrtpotmg EmiAuong Alagopwv
NG eTaipeiag, étav 1o TPORANPAE Tou dev €xel ETTIAUBET TTponyouuévwg opIoTIKG atrd To apuddIo THAKA.

H Emitpotm EmiAuong Alagopwv atroteAeital atrd péAn tng Aloiknong tng DHL Express (EAAGG) A.E., pe
TN OUPMETOXA EKTTPOCWTIOU TWwV XPENOTWV Kol uttdpxel n  Oouvarétnta TapdoTacng Kal  Tou
evolapepouevou. O katavaAwTrg PTTopei va ¢ntroel TNy oUYKAIoN TNG ETITPOTING, ME YPATITO aiTnud Tou,
Méow TOu Tunuatog ®povridag MeAdtn. H Emrtpot EmiAuong Alo@opwv cuyKaAeital eviog OeKOTTEVTE
(15) nuepwyv atd TNV nuepopnvia Afyng Tou ypatToU AITAPATOG TOU KATavaAwTh, uttd Tnv TpolTéteon
OTlI 0 KATAVOAWTAG N / KAl 0 EKTTPOCWTTOS TWV XPNOTWV dev KWAUOVTAI va TTapacTolv O0Tn ouvedpiaon.
>mv TepimTwaon auTr, n ouvedpiaon tng EmTpotg EmiAuong Aiagopwv avaBdAAeTal yia avTioToixo
XPOVIKO OI1a0TNPa, €KTOG €4V O KATAVOAWTAG ouvalvel atnv €E€Taon Tou CnTAPATdg Tou Aveu Tng
TTapouaiag Tou.

H DHL o@ecilel va atravtroel eyypd@wg oTov evOIaQEPOUEVO, Yia TNV TEAIKA amdépacn TnG EmTpoTmg, 10
apyoTepo péoa oe Oekatrévie (15) nuépeg amod Tnv nuepounvia ouykAiong Tng Emtpotmg ETmriAuong
Ala@opwv.
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7. EYOYNH THZ DHL - AlTOZHMIQZEIZ

7.1 AmwAgia i {npid Avac@AaAioTwyV aIToCTOAWV

e AmwAcia

Mia atmrooToA] duvartal va XapakTtnploBei amoAeoBeica 6tav atrodedelyuéva dev €xel TTapadobei aTov
TTaPaAATITN 1 6Tav OEV UTTAPXEl iXVOG TNG OTO NAEKTPOVIKO CoUCTNUA TTaPAKOAOUBNONG yia TOUAGXIGTO
TévTE (5) ouveXOUEVES EPYAOIUESG NUEPES Kal UTTAPEEN N avTioTolxn drAwon atmwAegiag atrd Tnv DHL.

*  Mepikn ] oAIKA Znuid
Znuid Bewpeital n gu@avig Kal amodedelypévn KataoTpo® (MEPIKA R OAIKA) TOu TTEPIEXOUEVOU,
TTPookANBeioca KaTd TN HETAPOPA.

Edv n amootoAy mpaypaToTroigital evagpia kal TepIAapBavel TeAikd TTpoopioud A oTdon o€ xwpa
OIaQOpPETIKA aTrd TN XWwpa TPoéAeuong, n ZuupBacn Tng Bapoofiag, epdoov 1oxUel, OIETTEI, KAl OTIG
TTEPICOOTEPEG TTEPITITWAEIG, TTEPIOPICEl TNV €uBUVN TNG DHL yia atrwAgia iy {nuia.

MNa amwAeia 4 ¢nuid, n €ubuvn Tng DHL o¢ oxéon pe KGBE ATTOCGTOAN TTOU TTPAYHATOTTOINONKE
TeplopieTal oTn ZUufacn tou MoévTpeaA ) otn 20uPacn NG Bapoofiag, éTmwg epapudlovtal, i €v TN
artrougia TéTolag 2UuBaocng 0To XapNAGTEPO TNG

(i) TpExouoag agiag ayopdg r dnAwpévng agiag, A (i) 22 Eidika TpafnkTikad AikaiwpaTta ava KIAG. Autd Ta
Opia Ba 1o UouV €TTiIoNG G€ OAEG TIG AAANEG HOPPEG UETAPOPAS, EKTOG AV Ol ATTOOTOAEC YETAPEPOVTAl UOVO
00IKWG, OTTOTE £QapPUOlovVTal T KATWTEPW OpIa.

MNa o1rooToAéG TTOU PeTa@épovTal odIKWwG Olacuvopiakd, n eubuvn tng DHL cival i Ba Bewpeital
TTeplopiopévn atmod 1n uuBaon yia AieBvry Odikr) Eptropeupartikr) Metagopd (CMR) oT1o XapunAdTepo g
(i) Tpéxouoag atiag ayopdg r dnAwpévng agiag, A (ii) 8,33 Eidikd TpafnkTikd Aikaiwpara avd KIAG. Autd
Ta o6pia Ba e@appolovtal €TionNg o€ €OVIKEG OOIKEG METAPOPEG CE TIEPITITWON amToudiag &vog
UTTOXPEWTIKOU A XAPNAGTEPOU Opiou EuBUVNG OTOV EQAPUOCTED £OVIKO VOO UETAPOPAG.

Edv n amootoAfy ouvduddlel agpopeTapopd, odik YeETagopd A peTaopd pe GAAa péoa, TOTE n TUXOV
atrwAela ;A {nuIG Bewpeital 6Tl CUVTEAEOTNKE KATA TN SIGPKEID TNG AEPOUETAPOPAG.

MNa k&Be GAAo €idog amwAeiag 1 ¢nuidg, n DHL dev euBlvetal (TTepIAAPPavVOPEVWY EVOEIKTIKA TWV
O1aQUYOVTWY KEPOWYV, OTTWAEIAG €I00OANATOG, TOKWY, HEANOVTIKWYV EUTTOPIKWY OUVOANAYWY  KATT)
dedopévou 6T €I0IKOI KivOUVOI ITTOPOUV VO ACPAAICTOUV aTTO TOV OTTOOTOAEQ.

Tuxov atmraitrioeig TeplopifovTal o€ pia YOvo agiwon avd aTTooToAr, n aT1TodoXl TNG OTToiag ATTOTEAEI
TARPN Kal TEAIKN O1EUBETNON yia KABE aTTwAEIQ i {Nuia O OXECN PE TNV OTTOCTOAR.

> TTEPITITWON TTOU O KATAVAAWTHG € Bewpei Ta TTapatmdvw 6pia atrolnuiwong IKAVOTToINTIKA, O@EiAel va
{nmoel aoc@alioTIKA KAAuwn.

DHL EXPRESS (EANAZ) A.E. — EETT — AM: 99-097 — lMevik Adeia TaxudpOoUIKWY YTTNPECIWV 19
A. Ahipou 44, ANipog 17455, Ap. I.E.MH 122186701000



XapTng YToxpewaoewv TTpog Toug KatavaAwTég 2024 ."’

7.2 AmwAsgia i {npid ACQAAICHEVWY ATTOCTOAWY

e Z& TIEPITITWON ATTWAEING aOPAAIoUEVNG ATTOOTOAAG CUPQWVA PE TOUG OPOUG Kal TIPOUTTIOBECEIG
peTa@opds TG DHL Trapéxetal wg atrolnuiwan n guvoAikr aia yia Tnv otroia €xel a0QAAIOTE N
QTTOOTOAR QPKEi va aTTodEIXBEl E Ta OXETIKA TTAPACTATIKA.

e g mepimTwon {NUIGS ao@AAMICUEVNG ATTOOTOANG TTAPEXETAl WG atTolnuiwon n agia €mokKeung i
QVOKOTAOKEUNG TOU TTEPIEXOMEVOU OPKET va ATTOOEIXOEI IE TA OXETIKA TTAPACTATIKA

H Ac@daAion atrooToAAg Oev KOAUTITEl ATToBETIKA ammwAEeIia A {nuid TTou TTPoKaAEiTal aTTd KABUOTEPATEIG.

7.3 KaBuoTtepnoeig oTnV TTapdadoon ATTOOTOAWYV

H DHL kataBdaAel kdBe duvath TTpooTTdBEIa TTPOKEINEVOU va TTAPAdWOEl TNV KABE atmooToA CUPQWVa
ME Ta ouvABN xpovodiaypduuaTa JETAPOPAC, yia Ta oTroia Ouwg Oev TTapéxel eyyunan.

H DHL &¢v guBUveTtal yia o1roladnTmoTe {nuia r} aTTWAEIQ TTOU TTPOKAAEITaI aTTd KABUOTEPATEIG.

AITAUaTA yIa KATABOAr atmolnuiwong o€ TTEPITITWOEIG KaBuaTEpnang eEeTddovTal avd TTEPITITWaN atod TO
Tunua ®povtidag MeAatwy.

7.4 EyyunRoeig emIOTPOPAS XPNHATWY Yia YTTNpeoieg TaXUMETAPOPAG

¢ mepimTwan kabuotépnong 1 aduvapiag Tapddoong yia TIG ATTOOTOAEG TTOU OTTOCTEAAOVTAI PE TIG
uTinpEaieg pag, n DHL €xel Tnv uttoxpéwan va TIoTWOE 1] va ETMIOTPEWYEI OTOV KATAVOAWTH TO TT0GO TTOU
TAAPWOE yIa Tn METAQOPd, av n Tapddoon Trpayuartotroindei €0Tw Kal 1 AETTO apyoTeEpa aTrd TNV
oupewvnuévn wpa pe uttaimotnTa Tng DHL. H emoTtpo@n 1oxUel yévo yia Tig utinpecieg DHL EXPRESS
09:00, DHL EXPRESS 10:30, DHL EXPRESS 12:00 & DHL IMPORT EXPRESS 12:00 kai agopd 01O
eMTAOV TTOOO TTOU KATABAARBNKE atrd TOv TTEAATN O€ OXEON PE TNV TIPA yid TNV UTTpecia TTapddoong
MEXP! To TEAOG TG nuépag (DHL EXPRESS WORLDWIDE, DHL IMPORT EXPRESS WORLDWIDE). H
ETTIOTPOPN YiVETAI PETA ATTO OXETIKO QITNUA TOU KATAVAAWTH, €iTE TNAEQWVIKA €iTE eyypAPWS PHECTW TOU
Tunuatog E€utnpétnong MeAatwv. Mepioadtepeg TTANpo@opieg TrapatiBevral atoug €10IKoUg Opoug
peTagpopdg (emouvarrovral oto Mapdptnua 11.4)

7.5 Xpovikég Mepiopiopég Eyepong ASiwoewyv

KdBe atiwon ouviotdtal va uttoBaAAeTal eyypd@wg otnv DHL evtdg xpovikou diaoTrpatog Tpidvta (30)
NUEPWYV atrd TNV nuepopnvia katd tnv otroia N DHL mmapéAafe TRV atTOOTOAr TTPOG HETAPOPA.

7.6 Amolnuiwosig

H DHL utroxpeoUtal va kataBdaAel Tnv tpoBAeréopevn atrolnuiwon POvo yia TIG TTEPITITWOEIG TTOU
avaQEéPOVTal OTOUG OPOUG HETAPOPAS TTou avaypdgovtal atnv PoptwTtikl (Voucher), oTig ouuBdoelg
ouvepyaoiog (XupBdoeig TMapoxng TaxuueTa@opds) kal otov XApTn YTTOXPEWOEWV TIPOG TOUG
KatavaAwTég.

Ta Tood Twv aTrolnNUILCEWY gyKpivovTal & atrodidovTtal oToug TTEAATEG JECow Tou Tunuatog PpovTidag
MeAatwyv pe KATTOIOV ATTO TOUG TTAPAKATW TPOTTOUG UCTEPA ATTO CUUPWVIA PE TOV TTEAGTN.
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* [lapoxn mioTwong otov Aoyaplaoud Zuvepyaoiag

e [lpoopopd dwpedv PEANOVTIKNG OTTOGTOANG

e 'Exmrrwon ammé ta kOUIoTpa JEAAOVTIKAG ATTOOTOANG

* KardBeon o Tpatmeliké Aoyaplaoud

H kataBoAf amméd tnv DHL tou o000 amolnuiwong oTov TTEAATN 1 o€ GAAO TTPOOWTTO ££0UCIOBOTNEVO
atmmo autov, aTToTeAEl TTANPN EKTTANPWON Twv uTToXpewoewv TNG DHL og oxéon pe v a1rooToAr. Atrd
TV NUEPOUNVIO TTOU CUUPWVEITAI PJE TOV TTEAATN TO UWOG Kal 0 TPOTTOG BIEUBETNONG, KATaBAAAETAI TO
apyoTEPO

e ev16Gg 15 NUEPWV YIa avaoPAAIOTEG ATTOOTOAEG Kal

e gv16g 30 NuEPWY YIa aCQAANICUEVEG ATTOOTOAEG.

2€ KABe aTTaiTNON TO KOATWTATO TTOCOO TNG atrolnuiwaong Kabwg Kal o xpovog afiwang autng, opiCovTal
atd Tnv ammégacn g EETT 688/52-2013 6mrwg 10xUEl.

8. MNEPINTQZEIZ MH EYOYNHZ THZ ETAIPEIAZ

* H eubuvn 1Tng DHL travel 6tav n ammooToAA 1] Ta OUVODEUTIKA £yypa®a auTrG, TTPOG EKTEAWVICUO,
TTapadoBoUv aTov TTAPAAATITN | EKTTPOCWTTS TOU Kal TTapaAn@Bolv aveTTiQUAAKTA atTd auTtov.

 H DHL dev euBlvetal yia omTo1adnTToTE ATTWAEIA 1) {NMia TTOU TTPOKAAELITAI ATTO TTEPIOTATEIG EKTOG TOU
eAéyxou TnNG. Autég TrepIAauBAavouy evOEIKTIKA Kal OxI TTEPIOPIOTIKA: NAEKTPIKA 1 HayvnTikA ¢nuId n
dlaypa®n NAEKTPOVIKWV 1 QWTOYPAPIKWY €IKOVWY, Oedopévwv i eyypdowy, KABe eAdTTwupa A
XOPAKTNPIOTIKG TTOU OXETICETAI hE TN QUON TNG ATTOOTOANG, akOun Ki av gival yvwaTto otnv DHL, kdbe
evépyela r TapdAsipn amd drouo Tou Oev aTTacXOAEiTal 1 Oev €xel ouudBAnBei pe Tnv DHL- 11}
AtrooToAéag, TMapaAATTng, TpiTo TPOCWTO, TeAwvelokdG 1 GAOG  dnuoaiog  AeIToupyog,
KuBepvoeTiBean ammod TpiTo PEPOG 1 GAAEG OTTEIANEG OXETIKA HPE TNV aO@AAEIa TNG TTANPO®opiag,
«Avwtépa Bia» - 1Y 0O€IOPOg, KUukAwvag, katalyida, TANPUUPA, opixAn, TTOAEPOG, TITWON
agpOTTAGVOU 1 €UTTAPYKO, TAPOXEG, €mMdNMia, Travdnuia, TOMITIKA avatapaxrn h EPYATIKESG
KIVNTOTTOINOEIG.

9. NEPINTQZEIZ KATA TIZ ONOIEZ AEN IZXYEI O XYK

O XapTtng Ymoxpewoewv KatavaAwTtwy dev 1I0XUEI OTIGC AKOAOUBES TTEPITITWOEIG:

e Mn eKTTARPWONG TWV UTTOXPEWOEWV ATTO TTAEUPAG TOU TTEAATN

e Amodedelypévng UTTAITIOTNTOG TOU TTEAATN

* Avwrépag Biag kal OUyKEKPIYEVA O€ TTEPITITWOTN YEYOVOTWY TTOU CUVETTAYovTal aduvapia Asitoupyiag
TNG €TAIPEiaG (aTTEPYIEG, KAIPIKEG TUVOAKEG K.a.)

e Mn uAotroinong utroxpewoewv TG DHL e€aitiag utraimotnTag f emOuyiag Tou TeEAGTN
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10. EZYNHPETHZH NEAATQN

O1 kaTtavaAwTéG PTTOpOoUV va atreuBuvovTal yia TTANPOQYOPIEG, KPATATEIG TTAPAYYEAIWY, avalnTACEIS ATTOOTOAWY
Kal OTTOI08ATTOTE aiTnua ) TTapdaTTovo Toug ato Tunpa ESutnpétnong MeAatwy TTou gival otn 81d6son Tou Koivou
amo Acutépa €wg Mapaokeury 8:00 pye 19:00 oto TNAépwvo: 210 9890000 r péow TOu BIKTUOGKOU TOTTOU TNG
etaipeiag www.dhl.gr & www.dhlexpress.gr. Or KaTavaAwTEéG ITTOPOUV £TTIONG va eK@pAcouv axOAia f TTapdTTova
Toug e e-mail oto athwebcust@dhl.com.

Ta ypageio & TO UTTOKOTAOTAUATA TNG €TAIPEiaG AsiToupyouv katd kavova amd Acutépa-lNapaokeun

09:00-18:00 evw 1O Z&PPRaTo KATTOIO UTTOKATAOTANATA AciIToupyouv 09:00-13:30. ETIG EYKATAOTACEIG TWV ZTTATWV
ka1 TNG AAipou utrépxel TTPORAEWN yIa TRV EUKOAN TTPOCRAC ATOPWY UE E10IKEG AVAYKEG.

Ta Tmapdatmova Twv TTeAatwv diaxelpi¢etal To Tunua ®povtidag MeAatwy, To oTToio oToXEUEI TNV AVTOTTIOKPICT TOU

* To apyOTepo 0€ 2 WPEG ATTO TNV AW TOUG, YIa Ta TNAEQWVIKE TTAPATTOVA i AITAUATA TWV TTEAATWV

« To apyodtepo o€ 8 gpydoiyeg WPES atmmd TNV AAWN TOUG, yid Ta TTAPATIOVA R AITuaTta TTou AapBdavovral
YPATITWG

H DHL o¢ kd&Be Trepimmwon epapudlel Tov utr apiBuod 504/145 Kavoviopd lMevikwv Adsiwv Mapoxng
Taxudpouikwyv YTnpeoiwyv TnG EETT kai 1o ekdoToTe 1000V vouoBeTiKS MAaicio ato oUvoAd Tou.

11. NAPAPTHMATA

11.1 Mivakag Zwvwyv Kal Xpovwy Mapddoong 2024

11.2 Tiyokardhoyog YTinpeoiwv DHL Express 2024

11.3 levikoi Opol & MpouTtrobéoeic MeTagopdg

11.4 Opo1 & MpouTtroBéoeig Eyyunong EmoTtpoeng Xpnudtwy
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11.1 Nivakag Zwvwyv kail Xpévwyv MNapadoong 2024

_ . _ F— _ . _ F— - . _ F— - . -
TIME DEFINITE |~
| |
DHL Express Greece
DHL EXPRESS INTERNATIONAL EXPORT ZONING
Caunisies & Territores Tane Cauniries & Territores Tane Caun triess & Territories Tone Cauniries & Territores Tane
Huﬁn:.l-'_l—? w -_l| Lﬂhﬂ-u].ljl—:l ———— =
Mbzaria (AL 1 e (RS H Ll T FH S b (54 H
Ngeia (BT H lSabvackar (3 7 Lusmbaug LU 1 Sl (5K 7
Merasrican Somaas (4} T e {TH} T P 3 S e {RACT) [ Sarbi s, OF [FE) 1
Sk (4 1 Eaia (T 7l Pachagancar (M) 7 Sanchalen (553 7
Mo (0T 7 Cimsxtini (513 7 Ptabaad | AT 7 S L s (5L ) 7
Al (M) T i (T} T L] & Sy (2G) &
g () 7 Falltaend | skt (FIC) 7 Wbt (M) [ Theweadets (50} 7
A (M) 7 Faress e (FO) 1 ML) 7 Thewaris (3] 7
rrain () 7 FRIFL 7 bl (AT Fi Saviowraan | sk (500 7
uizs (M 7 Finksd [F1} 7 sl |k (M) 7 Sovroalls (30 7
sl (AT} 7 Francs [FA) 1 bt (AT 7 Sewresinnd, R OF [0 7
Rtri (AT} 7 Franch Guysns (GF) 7 M (MR 7 Senth Mrics (TA) 7
oty (AT) T G |Gy T Pbritium (ML) T Santh Saschen (55 T
[ 7 Garnbis (M) 7 hwyckin (YT} 7 Saun(T5) 7
[Dimhrsin (TR 5 Gyt (G0 T Pseica (MG} 4 S L i {LIC) &
Dyt (T3 [ oy (D) 1 il ronsa (FRA) 7 5 Dwrthaimy () 7
Dbk i 1) T oo G} T Makdovs, Reg. OF (MDY T 5 Dt (3T T
[ ) 7 \albaradar (iG] b Moo (M) 1 5 KED (N 7
Dy () 1 Gt (G} 1 Pangals (M) T 2 LuchilCy T
Dl [T} 7 Grmroacts (G00 7 Fanfsnagro, Reg OF (M) b 5 Fhaowrten () 7
Dl (L T Gelncisdoups (GF) T Marsrrat (M) T I Vinew (T T
Dirrruschs (T} 7 e (G0} 7 Maracea (MG H Sahan (309 7
Drwsen (AT} [4 Gelrstmrrads (GT) T Mernrmibsicps (ML} T Surirras (21} T
vt (FKCH) 7 s (5] 1 Fibyavraar (M) B ] 7l
Dlewusirs () T Vadiruees P, (GRT} T P () T Db (00} 1
Phawia &g ik 1 o 7 Fsury, R, CF (AR 7 Syria (55 7
[ 7 Gkt cquntoyrtd [1GO]) 7 sl [P [ Tahii (PF) 7
el (0} 7 Gy () () 7 Misthariuty, Tha (ML) /] Tabazn (TW) [
Dl (TR} [ [ TILF] 7 i (N 7 Taficitn (T1} 7
Dgearis (0] 7 a1 ) 7 P Cadachevnts (NC) 7 Tais (TT) 7
i P (OF) 7 iy Kag A s () [ P Tacsmd (T} 7 Thsknd (T} [
w0} 7 Hurgsy (L) 7 e s (M 7 Tirraae-L st (TL) 7
it (W) [ lemhand (153 1 Rl (NI} 7 TogaiTa) 7
Camaraan (M) 7 Ik (1) [ Pt (R 7 Tangs (TO) 7
Carmats [T 4 I kw1 O [ Pl (LT 7 Tririctaed And Talbngpa (TT) 7
Carnmy aburach, Ths (15} ] Iran {1 7 Fiarrh b ki (A ] Tunis [ TH) H
s ks (O T Iraaq {1 T Pdarthasm M | nd (P T Turkosy ([ TH) 1
{Cawprran |k (K7} 7 Irsiwnd, Feg. CF (1) 3 ooy (R b Turormasniscn (TH) 7
vl Mric 2 R ) T s {1L} H i {08} H Turdon & Caeom (TCH T
e (TE 7 Iy {IT) 1 Palcian (F¥) [ Towalu (T 7
[=, "Ji=A] T Jasrrosic s [ ) T Pz (P T A 4
{Chius [} [ T ([ F) [ Parmas (P} 7 Uigaancts {1} 7
Colarmiaks {007 T Sy () 1 Pz s Gedines (P T i LN H
Corrarm M) 7 Jardsn (100 H Parspuwy (PY 7 ik M Crmiraiom (A7) H
Caaypa (05 T Mxceslehyn (T3 T Paru {PLY T iraitaed Wigpeckarms (GO 'L 1
Conga, PR 7 Wy (BT 7 Philiggines, Tha (AT} [ it Wrypcdoaen (G} "5 b
Cenle | mbnarnche 0§ T kst (90 T Paksd [PL} F gy (L) T
o Pl [T 7 Kares, g, OF (M7} B Partugal (FT 7l Ltaskctan (10T} 7
o O v 1) T Wares, 0. P.ACE (P [ Pt Flica [ PH T s (LT T
Crensti (1A 7 Kawava (04 1 Chakwe (00 H et by (W) /]
Cus [0 7 it (O} H Psriewn,. | OF (A} 7 s (M) 7
Curmea (0] 7 Ny (NG 7 Formanis (RO 7 gt () [
Cyprm O 1 LaniL&; [ P Fasaration (ALY 7 Ydingin | sbct-Dritieh ('G5 7
CamchRsg, Tha (CT) 7 Lt (LY 7 Pasrts () 7 ingin | LS () 7
Dawrare (DA} Fi Lshasnan (L0 5 Suir: |l (40} 7 ‘e, R OF (1) 7
D D) 7 LawrhaiLs) 7 ST (W) 7 Tambis (TM) 7
Cxarminic:s (DM} 7 Libaeris (LA 7 S Mbaarina (3M) 1 Tirnbsbress (T 7
Doarminic an R, (D) T LibymiL ¥y 5
(Conuricrion i Terribories Jervic e Arew
it Wingecdarm (G 1 Pl iof Ll Wgechonem (1G0T

- Mpsrcbassn (AT}, Dhrrriragghun (TR0, Reccing (AT, M st (RCL 7, Londan-Hfesthnoss (LR, Msideons (WS, Gabaick (LG, Corfand (000, Lamibssth {LORT, Lsssch {10, | v i NV, Pt st (AR, Cxrnbaricgs (CTG7), Dt (0T,
Ui Mg (6001

Liverpaal (LPLY, i, S 00y, Gl 14 I g, | OF ka0, Docaciekarach (L 0, Dol TS, et Ml (T, g (T ), Sasinclon {53, L uan (L TRG, Oty OF Landan (T1%), S (5TH)
PID e o GRACTCMER,DHL DPATES WL LS A-CEIGANT-3-CEHCANTI-1 Pz 3ire] 3 - 2 1-Chee-SHEM
Tiradtmp Mo 71-Oct-N0M BESST
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TIME DEFINITE | AL

| |

DHL Express Greece
DHL EXPRESS INTERNATIONAL IMPORT ZONING
Couniries & Teritaries Tane Couniries & Teritaries Zone Couniries & Teritaries Tane Couniries & Teritanies Fane
M ) 7 s (T 7 LischesnesiniLly a Sy Tiarms i Principss (5T) 7
M (M) i Cipyek (TG} H Lithunia (L T) 3 Saac e 1 5hy H
Mperia (DT) H 01 Sl (340 7 Lucosrmbaung (LU 1 Sl (5N} 7
Meraric i S (M) 7 [riracs (TR 7 e 3 S0 Chuires (ACT) [ Sarbin Fap OF (A a
ks (AT 3 Cabonin ([T} 2 Ptuchigga ar (FAG ) 7 Sy e (553 7
By 1r il T Cmacaicind (5T} T Petabnd (PN T Swer L (5 ) T
Ayl (M) T ehingis (T} T Potabaryin (MY} & Sngaaane (25 ]
et (G 7 Fadichn | b () 7 Wuichma (M) [ Slewradcis (5K F]
Py 7 s | (0 3 Wl (AL} 7 Slewwrnis (513 2
Srrrasnis (4} 7 201 7 Witalts (AT 3 S | dach ) 7
e (AT 7 Finkrad (F13 H Petarubuall | abarnch (M) T Sarrada (200 7
Mtk (ALY T Frances (FA) 1 st (W) T Samalisnd, Reg OF (85) T
Buri (AT} 2 Franeh Guysns (G 7 s (AT 7 Sousth Mric (T 7
Mot (4T3 7 ‘aabn G 7 [T T 7 Sewkh Suchn [35) 7

7 Ganiis (GM) 7 Wttt (1T) 7 S (T5) 7]
Dishwain (080} H gl (G} T e (VD) 4 o L e LK} [
Dhwryrkaedes | O B arrrasny (D) 1 Polic ot (FRA) T Sr. DhurhadTy (0] 7
Dhinertrnecions (T} 7 s (G 7 Makdkyss Rsp. OF (M) 7 Sk Cumestin I} 7
[ 7 Glbralwr (61 b ] Marea (WS 1 e N (NN 7
Dl () 1 Carmriand (Gl ) i Mangals (MR} T % Lucinils) T
Dl (1T 7 Gty (G0 7 Pamensgra, Reg OF (M) | Sk Whwrten () 7
Dl (L3 7 Garsdins (P 7 Markessrss (M) 7 e Vinewk (V) 7
Dhwrasct P4} 7 [ n 7 MaraccaiMg H Suchwn (300 7
D (0T [ GrsteeTods (GT) T Maoemiicps (M) T SurimeTes (37 T
Dhalvion (TCH 7 iy (GG b | Pebyarwmar (MR} [ Sramchen (5} H
Darmsirs (00} T Galairnes A, (G T it (A T St (00) 1
[EE TR R T 3 ‘i Dines (G 7 sy, e, OF (AL 7 Syvi [T 7
Do (TP T G-I qustartsd (GO T Pesxad () [] Tahiti (FF) T
Dol (T3 7 ey (Tt (G 7 Fithuariurchy, Tha (KL} 1 T (TG [

[ ialtd (MIT) T v () T Taiiciazzn (T1) T
g (05 2 I (1K) 7 s ki () 7 Tarnnia (TT) 7
i Fa (0F) 7 iy Kaang; S8 Chir (1) [ P Tacadarc (T 7 Thadbwnd (TH) [
sl (7 7 gy (L) 7] i g (M) 7 Tirrawr-L s (TLY 7
Carniadia (M) [ et (15 i i i(R) T Toga (TG} T
Carasraan (M) 7 [L--Til] B Pl (BG} T Tangs (T} T
(== e 4 | rckrnais (103 & s (LT} 7 Trinichsed A Tobsgpa (TT) 7
Carmmry s, Thes (1) b ] IrsniIRy 7 Picareh Pk ki | A a Tiriais (TH) 5
(e Yserchs [0 7 Iy (1003 7 Py Pburinarcs | nbarach (VR T Tursy (TH) i |
oy |akwncha (073 7 Irebarad, R, OF (1) H L | Turiomasnistan (TR 7
vl Mrie s Rag OF ) 7 Tzl (IL 3 5 Ol (O = Turic & Caieon (TC) 7
P (TT 7 Iewy (IT) | Padcietwn (P [ Tuwaia [Ty 7
(Chile (0L} T Jwrode s () T P (P T [E.A T 5. 4] 4
\Chirees [ CA) [ Jagzan (P} [ Pasrusras (PR T Lhgpancai LGy 7
oot (000 T ey (X} 1 Paas N Gains (PG T i (LG H
o (K0A) 7 Jarchen (K1) 5 Paraguyy (PY) 7 it euia Comiramsn | K 5
Canga (G} T acoichutsn () T Paru (FI) T Uit Kingpcarm (G 1 1
Conga, DR 7 Loy T ] 7 Phillipgine, Ths (AT [ Wit Wirggechoarm: (Gl 3 3
o |kaarachs {10} T rikaas (4 ) T Patsnd (PL) 3 rugpay (W) T
[T 7 Wowras, P, OF (K & Peartugsl (FT) 2 Libsaicinun (LT 7
o D I vcsies (013 7 Koves 0P AOF WP & Pt Fiea (PR 7 R TR 7
Creastin (MR} 7] Faswaikd b ] ek (01 H sk an Oy () 1
[=T-Yi=L1] T Bursat (RO H i, | sk OF (A} T Nermsds (V) T
\Charaac 26 (0C) 7 By (KG) 7 Rarrasnis (RS 3 “dhwtcruaa: (VA [
Cyprn i) 1 Laam LAy & Funsin Fastarstion (AL 7 irgin | sk Orieiah (51 7
Camch R, Thas (T3 7] Lt LY 7] Fracts (AN 7 g | kLI () 7
Do (D00 F Lstawran (L0 5 iyt Misdrns (30 T Ve, Fap. OF (V) T
Cobonrd | Ty 7 Lssthail &) 7 Soarra (W) T Tasrmis (TR} 7
Cuwrinies (DM 7 Ll (LAY 7 S Msrina (SM) 1 Tirrizsbas (TW) 7
Cmiic 3 R, (D0 T Ly (LY} 5
(Conarrion i Taribarie Sl Are
it iy (G0 1 R of Lt Wingedowr (GO

. Mrchess (M), Diernirgghue (00, MLH.'DL eriac ot (N0 ), L iarachan-} Seathirors (L 1A, Mbaichioans (M), Gaiaic ke (LGWD, Codiand (000F), Lasmizsth (L ORI, L ssssch (L 06D, | v (] NV, Ivbain bt (RAMRT, Casmiarichps (0060, Caoster (T30,
it Kingelam (G 2 [T ) ), Gl 1.5, Iae M, 11 0F o (0, sl 1), Dk (S, Tt Mty (LN, Ccfindsungh (T4, Sk (SN, L (L TAE, Oty OF Ll (T 5), S (ST
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11.2 TipokardaAoyog Ymrnpeoiwv DHL EXPRESS 2024 - Call

=) 7/ 4

TIME DEFINITE — Ml e e —

DHL Express Greece

DHL EXPRESS WORLDWIDE EXPORT

Envelope up to 300 g only
KG Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7
0.3 | 38.97 40.11 42.56 39.57 44,95 46.44 52.62

Documents up to 2.0 KG

KG Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7
0.5 47.96 49.33 52.36 48.62 55.23 57.12 64.72
1.0 60.04 61.66 70.77 66.99 76.76 80.34 89.93
1.5 71.56 73.84 87.10 84.08 96.68 101.35 114.15
2.0 83.08 86.02 103.43 101.17 116.60 122.36 138.37

Non-documents from 0.5 KG & Documents from 2.5 KG

KG Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7
0.5 47.96 49.33 70.39 66.65 73.26 75.15 82.76
1.0 60.04 61.66 84.36 80.58 90.35 93.94 103.53
1.5 71.56 73.84 96.16 93.14 105.74 110.42 123.22
2.0 83.08 86.02 107.96 105.70 121.13 126.90 142.91
2.5 94.60 98.20 119.76 118.25 136.52 143.38 162.60
3.0 102.58 106.18 129.58 127.60 148.42 156.74 179.17
3.5 110.56 114.16 139.40 136.95 160.32 170.10 195.74
4.0 118.54 122.14 149.22 146.30 172.22 183.46 212.31
4.5 126.52 130.12 159.04 155.65 184.12 196.82 228.88
5.0 134.50 138.10 168.86 165.00 196.02 210.18 245.45
5.5 139.18 143.58 174.67 170.85 202.49 216.88 253.10
6.0 143.86 149.06 180.48 176.70 208.96 223.58 260.75
6.5 148.54 154.54 186.29 182.55 215.43 230.28 268.40
7.0 153.22 160.02 192.10 188.40 221.90 236.98 276.05
7.5 157.90 165.50 197.91 194.25 228.37 243.68 283.70
8.0 162.58 170.98 203.72 200.10 234.84 250.38 291.35
8.5 167.26 176.46 209.53 205.95 241.31 257.08 299.00
9.0 171.94 181.94 215.34 211.80 247.78 263.78 306.65
9.5 176.62 187.42 221.15 217.65 254.25 270.48 314.30
10.0 181.30 192.90 226.96 223.50 260.72 277.18 321.95
11.0 188.10 200.64 235.56 233.42 272.90 290.12 336.67
12.0 194.90 208.38 244.16 243.34 285.08 303.06 351.39
13.0 201.70 216.12 252.76 253.26 297.26 316.00 366.11
14.0 208.50 223.86 261.36 263.18 309.44 328.94 380.83
15.0 215.30 231.60 269.96 273.10 321.62 341.88 395.55
16.0 222.10 239.34 278.56 283.02 333.80 354.82 410.27
17.0 228.90 247.08 287.16 292.94 345.98 367.76 424.99
18.0 235.70 254.82 295.76 302.86 358.16 380.70 439.71
19.0 242.50 262.56 304.36 312.78 370.34 393.64 454.43
20.0 249.30 270.30 312.96 322.70 382.52 406.58 469.15
21.0 255.34 277.28 320.90 331.40 393.96 420.38 483.61
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22.0 261.38 284.26 328.84 340.10 405.40 434.18 498.07
23.0 267.42 291.24 336.78 348.80 416.84 447.98 512.53
24.0 273.46 298.22 344.72 357.50 428.28 461.78 526.99
25.0 279.50 305.20 352.66 366.20 439.72 475.58 541.45
26.0 285.54 312.18 360.60 374.90 451.16 489.38 555.91
27.0 291.58 319.16 368.54 383.60 462.60 503.18 570.37
28.0 297.62 326.14 376.48 392.30 474.04 516.98 584.83
29.0 303.66 333.12 384.42 401.00 485.48 530.78 599.29
30.0 309.70 340.10 392.36 409.70 496.92 544.58 613.75
40.0 378.60 415.60 472.56 514.50 628.12 685.78 763.85
50.0 447.50 491.10 552.76 619.30 759.32 826.98 913.95
60.0 516.40 566.60 632.96 724.10 890.52 968.18  1,064.05
70.0 585.30 642.10 713.16 828.90  1,021.72  1,109.38  1,214.15
Adder rate per additional 0.5 KG from 10.1 KG
From To Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7
10.1 20 3.40 3.87 4.30 4.96 6.09 6.47 7.36
20.1 30 3.02 3.49 3.97 4.35 5.72 6.90 7.23
Adder rate per additional 1 KG from 30.1 KG
From To Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7
30.1 70 6.89 7.55 8.02 10.48 13.12 14.12 15.01
70.1 300 7.36 7.93 8.74 11.00 13.36 14.12 15.01
300.1 99,999 7.74 8.36 9.12 11.57 14.03 14.82 15.77

Premium 9:00: add 15.00 EUR to the DHL EXPRESS WORLDWIDE EXPORT rate
Premium 10:30: add 15.00 EUR to the DHL EXPRESS WORLDWIDE EXPORT rate

Premium 12:00: add 5.00 EUR to the DHL EXPRESS WORLDWIDE EXPORT rate

® For the premium services, please contact our Customer Service Department for the service availability by country.
Additional Terms & Conditions apply.

e All Rates stated here are in EUR. Adder/Multiplier Rates specified up to are inclusive rates.

e The Rates as set out in this rate card are valid only until December 31 of the year the Rates are quoted. The Rates
are subject to a General Price Increase (GPI) effective January 1st of each year.

e The Rates as set out in this rate card are based on the shipment volumes and profiles that have been provided by
the Customer. In the event of a shortfall on the projected volumes or a substantial change in the weight or
destination mix, DHL reserves the right to revise the Rates at any time upon prior written notice to the Customer.
e DHL reserves the right to revise the Rates at any time upon prior written notice to the Customer if there is a
substantial change in the Customer’s service requirements, local currency’s exchange rate to EUR/USD or in DHL’s
costs.

® Fuel surcharges, customs duties, taxes and clearance-related charges are not included in the tariffs.

e DHL Express does not accept shipments exceeding 3,000kg, or containing pieces exceeding 300 kg or 300 cm
length, or not meeting DHL standards for packing. Refer to Packing Guide on www.dhl.com. These network
restrictions are subject to change with 30 days notice.

e In the event any country leaves the European Union, DHL reserves the right to change rates or zones with 30 days
notice.
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TIME DEFINITE
DHL Express Greece

DHL EXPRESS DOMESTIC

Non-documents from 0.5 KG

KG Zone A
0.3 7.20
1.0 7.20
1.5 7.20
2.0 7.20
2.5 7.20
3.0 7.70
3.5 8.20
4.0 8.70
4.5 9.20
5.0 9.70
5.5 10.20
6.0 10.70
6.5 11.20
7.0 11.70
1.5 12.20
8.0 12.70
8.3 13.20
9.0 13.70
9.5 14.20

10.0 14.70
11.0 15.70
12.0 16.70
13.0 17.70
14.0 18.70
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14.0 18.70
15.0 19.70
16.0 20,70
17.0 21.70
18.0 22.70
19.0 23.70
20.0 24.70
21.0 25.70
22.0 26.70
23.0 27.70
24.0 28.70
25.0 29.70
26.0 30.70
27.0 31.70
28.0 32.70
29.0 33.70
30.0 34.70
40.0 43.70
50.0 64.70
60.0 79.70
70.0 94.70

Adder rate per additional 0.5 KG from 10.1 KG

From To Zone A
10.1 20 0.50
20.1 30 0.50

Adder rate per additional 1 KG from 30.1 KG

From To Zone A
30.1 70 1.50
70.1 300 1.50

300.1 99,999 1.50

® For the premium services, please contact our Customer Service Department for the service availability by country. Additional Terms & Conditions apply.

® All Rates stated here are in EUR. Adder/Multiplier Rates specified up to are inclusive rates.

 The Rates as set out in this rate card are valid only until December 31 of the year the Rates are quoted. The Rates are subject to a General Price Increase (GP1) effective
January 1st of each year.

® The Rates as set out in this rate card are based on the shipment volumes and profiles that have been provided by the Customer. In the event of a shortfall on the projected
volumes or a substantial change in the weight or destination mix, DHL reserves the right to revise the Rates at any time upon prior written notice to the Customer.

® DHL reserves the right to revise the Rates at any time upon prior written nofice to the Customer if there is a substantial change in the Customer's service requirements, local
currency’s exchange rate to EUR/USD or in DHL's costs.

o Fuel surcharges, customs duties, taxes and clearance-related charges are not included in the tariffs.

® DHL Express does not accept any pieces or shipments not meeting DHL standards for packing. Refer to Packing Guide on www.dhl.com. These network restrictions are
subject to change with 30 days notice.

« In the event any country leaves the European Union, DHL reserves the right to change rates or zones with 30 days notice.

PID code/name: GRDZ02485/DHL EXPRESS HELLAS AE-CASHGRATH-3-CASHGRATH-3 Ratecard as of: 21-Oct-2024
TimeStamp/Version: 21-Oct-2024 08:46:50
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11.3 TipokardaAoyog Ymnpeoiwv DHL EXPRESS 2024 — Click
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DHL Express Greece

DHL EXPRESS WORLDWIDE EXPORT

Envelope up to 300 g only

KG Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7
0.3 | 32.99 33.93 36.00 33.44 37.98 39.26 44.50

Documents up to 2.0 KG

KG Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7
0.5 38.27 39.35 41.76 38.79 44.05 45.54 51.62
1.0 47.93 49.17 56.35 53.30 61.28 64.07 71.69
1.5 57.14 58.90 69.40 66.97 77.20 80.85 91.00
2.0 66.35 68.63 82.45 80.64 93.12 97.63 110.31

Non-documents from 0.5 KG & Documents from 2.5 KG

KG Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7
0.5 38.27 39.35 56.14 53.19 58.46 59.97 66.03
1.0 47.93 49.17 67.31 64.28 72.13 74.95 82.63
1.5 57.14 58.90 76.71 74.30 84.43 88.10 98.29
2.0 66.35 68.63 86.11 84.32 96.73 101.25 113.95
2.5 75.56 78.36 95.51 94.34 109.03 114.40 129.61
3.0 81.93 84.73 103.34 101.81 118.53 125.07 142.82
3.5 88.30 91.10 111.17 109.28 128.03 135.74 156.03
4.0 94.67 97.47 119.00 116.75 137.53 146.41 169.24
4.5 101.04 103.84 126.83 124.22 147.03 157.08 182.45
5.0 107.41 110.21 134.66 131.69 156.53 167.75 195.66
5.5 111.14 114.59 139.30 136.36 161.69 173.10 201.76
6.0 114.87 118.97 143.94 141.03 166.85 178.45 207.86
6.5 118.60 123.35 148.58 145.70 172.01 183.80 213.96
7.0 122.33 127.73 153.22 150.37 177.17 189.15 220.06
7.5 126.06 132.11 157.86 155.04 182.33 194.50 226.16
8.0 129.79 136.49 162.50 159.71 187.49 199.85 232.26
8.5 133.52 140.87 167.14 164.38 192.65 205.20 238.36
9.0 137.25 145.25 171.78 169.05 197.81 210.55 244.46
9.5 140.98 149.63 176.42 173.72 202.97 215.90 250.56
10.0 144.71 154.01 181.06 178.39 208.13 221.25 256.66
11.0 150.19 160.15 187.90 186.27 217.85 231.57 268.40
12.0 155.67 166.29 194.74 194.15 227.57 241.89 280.14
13.0 161.15 172.43 201.58 202.03 237.29 252.21 291.88
14.0 166.63 178.57 208.42 209.91 247.01 262.53 303.62
15.0 172.11 184.71 215.26 217.79 256.73 272.85 315.36
16.0 177.59 190.85 222.10 225.67 266.45 283.17 327.10
17.0 183.07 196.99 228.94 233.55 276.17 293.49 338.84
18.0 188.55 203.13 235.78 241.43 285.89 303.81 350.58
19.0 194.03 209.27 242.62 249.31 295.61 314.13 362.32
20.0 199.51 215.41 249.46 257.19 305.33 324.45 374.06
21.0 204.27 221.03 255.78 264.17 314.47 335.41 385.54
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22.0 209.03 226.65 262.10 271.15 323.61 346.37 397.02
23.0 213.79 232.27 268.42 278.13 332.75 357.33 408.50
24.0 218.55 237.89 274.74 285.11 341.89 368.29 419.98
25.0 223.31 243.51 281.06 292.09 351.03 379.25 431.46
26.0 228.07 249.13 287.38 299.07 360.17 390.21 442.94
27.0 232.83 254.75 293.70 306.05 369.31 401.17 454.42
28.0 237.59 260.37 300.02 313.03 378.45 412.13 465.90
29.0 242.35 265.99 306.34 320.01 387.59 423.09 477.38
30.0 247.11 271.61 312.66 326.99 396.73 434.05 488.86
40.0 301.91 331.91 376.56 410.49 501.43 546.55 608.66
50.0 356.71 392.21 440.46 493.99 606.13 659.05 728.46
60.0 411.51 452.51 504.36 577.49 710.83 771.55 848.26
70.0 466.31 512.81 568.26 660.99 815.53 884.05 968.06

Adder rate per additional 0.5 KG from 10.1 KG

From To Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7
10.1 20 2.74 3.07 3.42 3.94 4.86 5.16 5.87
20.1 30 2.38 2.81 3.16 3.49 4.57 5.48 5.74

Adder rate per additional 1 KG from 30.1 KG

From To Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7
30.1 70 5.48 6.03 6.39 8.35 10.47 11.25 11.98
70.1 300 5.87 6.34 6.99 8.77 10.67 11.25 12.34

300.1 99,999 6.34 6.86 7.47 9.50 11.51 12.14 13.31

Premium 9:00: add 15.00 EUR to the DHL EXPRESS WORLDWIDE EXPORT rate
Premium 10:30: add 15.00 EUR to the DHL EXPRESS WORLDWIDE EXPORT rate

Premium 12:00: add 5.00 EUR to the DHL EXPRESS WORLDWIDE EXPORT rate

® For the premium services, please contact our Customer Service Department for the service availability by country.
Additional Terms & Conditions apply.

e All Rates stated here are in EUR. Adder/Multiplier Rates specified up to are inclusive rates.

e The Rates as set out in this rate card are valid only until December 31 of the year the Rates are quoted. The Rates
are subject to a General Price Increase (GPI) effective January 1st of each year.

e The Rates as set out in this rate card are based on the shipment volumes and profiles that have been provided by
the Customer. In the event of a shortfall on the projected volumes or a substantial change in the weight or
destination mix, DHL reserves the right to revise the Rates at any time upon prior written notice to the Customer.
e DHL reserves the right to revise the Rates at any time upon prior written notice to the Customer if there is a
substantial change in the Customer’s service requirements, local currency’s exchange rate to EUR/USD orin DHL's
costs.

e Fuel surcharges, customs duties, taxes and clearance-related charges are not included in the tariffs.

e DHL Express does not accept shipments exceeding 3,000kg, or containing pieces exceeding 300 kg or 300 cm
length, or not meeting DHL standards for packing. Refer to Packing Guide on www.dhl.com. These network
restrictions are subject to change with 30 days notice.

e In the event any country leaves the European Union, DHL reserves the right to change rates or zones with 30 days
notice.
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DHL Express Greece

DHL EXPRESS WORLDWIDE IMPORT

Documents up to 2.0 KG

KG Zone 1 fone 2 Zone 3 fone 4 Zone 5 fone b fone 7
05 43.84 4511 4751 44 53 5054 5229 5922
10 54 86 56.36 64 .88 61.37 7014 73.58 8235
15 65.39 6748 7977 76.91 BB31 9276 104 46
20 75492 TB.60 04 66 9245 10648 11184 12659

Non-documents from 0.5 KG & Documents from 2.5 KG

KG Zone 1 Zone 2 Zone 3 Zone 4 Zone s Zone 6 Zone 7
05 43 .84 4511 64.29 60.54 66.95 68.71 75.66
10 54 B6 56.36 77.10 73.68 B255 B5.90 94 64
15 65.39 67.48 87492 B85.12 06.59 10098 112 68
20 75492 TB.60 gB74 96.56 11063 116.06 130,72
25 BE6.45 go7y2 109 56 108.00 124 67 131.14 14876
3.0 9373 97.00 11853 11658 13556 143 36 163.94
3.5 101.01 104.28 127.50 125.16 14645 155.58 17912
4.0 10829 111.56 13647 133.74 157 .34 167.80 184 30
45 11557 11884 14544 142 32 16825 180.02 209 48
50 122 85 126.12 154 41 15090 17912 192 24 224 66
55 12711 131.16 15471 156.23 185.07 198 38 23165
6.0 131.37 136.20 165.01 161.56 191.02 204 52 238 64
6.5 13563 14124 170,31 166.89 19697 210.66 245 63
7.0 13989 14628 17561 17222 202492 216.80 252 62
75 14415 151.32 18091 17755 208 87 22254 259 61
8.0 14841 156.36 18621 182 88 214 82 22908 266.60
8B5S 152 67 161.40 19151 18R 21 22077 23522 27359
9.0 15693 166.44 19681 193 54 22672 24136 280 58
95 161.19 171.48 20211 198 87 23267 24750 287 57
100 165.45 176.52 20741 20420 23862 253 64 284 56
110 17157 183 68 21527 213.30 249 B0 265 54 308.08
12.0 177.69 190.84 223.13 222.40 260.98 277.44 321.60
13.0 18381 198.00 23099 231.50 27216 289 34 335.12
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14.0 189.93 205.16 238.85 240.60 283.34 301.24 34864
15.0 196.05 21232 246.71 24870 254 52 313.14 362.16
160 202.17 219.48 23457 23880 30370 32504 37568
17.0 208.29 226.64 262.43 267.50 31688 33654 JB3.20
18.0 21441 233.80 270.29 277.00 328.06 J4g.B4 402.72
19.0 220.53 240.86 278.15 286.10 338.24 Je0.74 4l16.24
20.0 226.65 24812 286.01 295.20 350.42 37264 42876
210 23235 25450 293.29 303.14 360.76 JB83.26 443.02
220 237.85 260.88 300.57 311.08 37110 J97.88 456.28
23.0 243.45 267.26 30785 3l8.02 JBla4 410.50 4g8.54
240 24305 273.64 315.13 326.56 39178 42312 482.80
25.0 25465 280.02 32241 33490 402.12 43374 496.06
26.0 260.25 2B6.40 329.69 4284 412.46 44836 509.32
7.0 265.85 20278 336.97 350.78 422 80 460.58 522.58
280 27145 209.16 34435 35872 433.14 473.60 535.84
20.0 277.05 305.54 351.53 36666 44348 486.22 5458.10
30.0 2B2.65 311582 358.81 374.60 453.82 45884 562.36
0.0 34395 JBl.52 43231 470.80 37392 628.54 £90.86
500 408.85 45112 S05.81 S67.00 £93.62 758.24 B837.36
60.0 471.85 520,72 57931 663.20 813.52 887.54 97486
70.0 535.05 590.32 652.81 759.40 933.42 1,017.64 111236
Adder rate per additional 0.5 KG from 10.1 KG
From To fone 1 Zone 2 fone 3 Zone 4 Zone 5 Zone 6 Zone 7
11 20 3.06 3.58 3.83 455 5.58 585 6.76
20.1 30 2.80 3.19 J.64 3.97 5.17 6.31 6.63
Adder rate per additional 1 KG from 30.1 KG
From To fone 1 Zone 2 fone 3 Zone 4 Zone 5 Zone 6 Zone 7
31 70 6.31 £.96 7.35 9.62 11.59 1257 13.75
70.1 300 6.73 722 783 10.04 12.16 1257 13.75
J00.1 99,993 71.28 7.87 8.55 10.85 13.20 1401 1482

Premium 12:00: add 7.00 EUR to the DHL EXPRESS WORLDWIDE IMPORT rate

& For the premium services, please contact our Customer Service Department for the service availability by
country. Additional Terms & Conditions apply.

® All Rates stated here are in EUR. Adder/Multiplier Rates specified up to are inclusive rates.

# The Rates as set out in this rate card are valid only until December 31 of the year the Rates are quoted. The
Rates are subject to @ General Price Increase (GPl) effective January 1st of each year.

# The Rates as set cut in this rate card are based on the shipment velumes and profiles that have been
provided by the Customer. In the event of a shortfall on the projected volumes or & substantial change in the
weight or destination mix, DHL reserves the right to revise the Rates at any time upon prior written notice to
the Customer.

# DHL reserves the right to revise the Rates at any time upon prior written notice to the Customer if there is a
substantial change in the Customer's service requirements, local currency's exchange rate to EUR/USD or in
DHL's costs.

# Fuel surcharges, customs duties, taxes and clearance-related charges are not included in the tariffs.

# DHL Express does not accept shipments exceeding 3,000kg, or containing pieces exceeding 300 kg or 300 cm
length, or not meeting DHL standards for packing. Refer to Packing Guide on www . dhl.com. These network
restrictions are subject to change with 30 days notice.

# In the event any country leaves the Eurcpean Union, DHL reserves the right to change rates or zones with 30
days notice.

PID code/name: GRDZ02016/DHL EXPRESS HELLAS AE-CASHGRATI Ratecard as of: 21-0ct-2024
TimeStamp/Version: 21-0ct-2024 08:45:05
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DHL Express Greece

DHL EXPRESS DOMESTIC

Non-documents from 0.5 KG

KG Zone A
0.5 7.20
1.0 7.20
1.5 7.20
2.0 7.20
2.5 7.20
3.0 7.70
3.5 8.20
4.0 8.70
4.5 9.20
5.0 9.70
5.5 10.20
6.0 10.70
6.5 11.20
7.0 11.70
7.5 12.20
8.0 12.70
8.5 13.20
9.0 13.70
9.5 14.20
10.0 14.70
11.0 15.70
12.0 16.70
13.0 17.70
14.0 18.70
15.0 19.70
16.0 20.70
17.0 21.70
18.0 22.70
19.0 23.70
20.0 24.70
21.0 25.70
22.0 26.70
23.0 27.70
24.0 28.70
25.0 29.70
26.0 30.70
27.0 31.70
28.0 32.70
29.0 33.70
30.0 34.70
40.0 49.70
50.0 64.70
60.0 79.70
70.0 94.70
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TIME DEFINITE =
DHL Express Greece
DHL EXPRESS WORLDWIDE EXPORT
Envelope up to 300 g only
KG Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7
0.3 30.09 30.98 32.86 30.55 34.71 35.86 40.64
Documents up to 2.0 KG
KG Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7
0.5 36.92 37.98 40.30 37.44 42.52 43.98 49.84
1.0 46.22 47.46 54.48 51.57 59.09 61.86 69.25
15 55.09 56.85 67.06 64.73 74.43 78.04 87.89
2.0 63.96 66.24 79.64 77.89 89.77 94.22 106.53
Non-documents from 0.5 KG & Documents from 2.5 KG
KG Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7
0.5 36.92 37.98 54.20 51.32 56.41 57.86 63.71
1.0 46.22 47.46 64.95 62.04 69.57 72.34 79.70
1.5 55.09 56.85 74.04 71.72 81.43 85.02 94.86
2.0 63.96 66.24 83.13 81.40 93.29 97.70 110.02
2.5 72.84 75.62 92.21 91.07 105.14 110.37 125.18
3.0 78.98 81.76 99.77 98.27 114.30 120.65 137.94
3.5 85.12 87.90 107.33 105.47 123.46 130.93 150.70
4.0 91.26 94.04 114.89 112.67 132.62 141.21 163.46
4.5 97.40 100.18 122.45 119.87 141.78 151.49 176.22
5.0 103.54 106.32 130.01 127.07 150.94 161.77 188.98
5.5 107.14 110.53 134.48 131.58 155.92 166.94 194.87
6.0 110.74 114.74 138.95 136.09 160.90 172.11 200.76
6.5 114.34 118.95 143.42 140.60 165.88 177.28 206.65
7.0 117.94 123.16 147.89 145.11 170.86 182.45 212.54
7.5 121.54 127.37 152.36 149.62 175.84 187.62 218.43
8.0 125.14 131.58 156.83 154.13 180.82 192.79 224.32
8.5 128.74 135.79 161.30 158.64 185.80 197.96 230.21
9.0 132.34 140.00 165.77 163.15 190.78 203.13 236.10
9.5 135.94 144.21 170.24 167.66 195.76 208.30 241.99
10.0 139.54 148.42 174.71 172.17 200.74 213.47 247.88
11.0 144.78 154.38 181.33 179.81 210.10 223.43 259.22
12.0 150.02 160.34 187.95 187.45 219.46 233.39 270.56
13.0 155.26 166.30 194.57 195.09 228.82 243.35 281.90
14.0 160.50 172.26 201.19 202.73 238.18 253.31 293.24
15.0 165.74 178.22 207.81 210.37 247.54 263.27 304.58
16.0 170.98 184.18 214.43 218.01 256.90 273.23 315.92
17.0 176.22 190.14 221.05 225.65 266.26 283.19 327.26
18.0 181.46 196.10 227.67 233.29 275.62 293.15 338.60
19.0 186.70 202.06 234.29 240.93 284.98 303.11 349.94
20.0 191.94 208.02 240.91 248.57 294.34 313.07 361.28
21.0 196.60 213.42 247.03 255.25 303.14 323.69 372.40

DHL EXPRESS (EAAAZ) A.E. —EETT — AM: 99-097 — l"evikr) Adeia TaxuSpOopIKWY YTTNPECIWY
. Ahipou 44, Ahipog 17455, Ap. I.E.MH 122186701000

34



XapTng YToxpewaoewv TTpog Toug KatavaAwTég 2024 . .”’

= A A G —
22.0 201.26 218.82 253.15 261.93 311.94 334.31 383.52
23.0 205.92 224.22 259.27 268.61 320.74 344.93 394.64
24.0 210.58 229.62 265.39 275.29 329.54 355.55 405.76
25.0 215.24 235.02 271.51 281.97 338.34 366.17 416.88
26.0 219.90 240.42 277.63 288.65 347.14 376.79 428.00
27.0 224.56 245.82 283.75 295.33 355.94 387.41 439.12
28.0 229.22 251.22 289.87 302.01 364.74 398.03 450.24
29.0 233.88 256.62 295.99 308.69 373.54 408.65 461.36
30.0 238.54 262.02 302.11 315.37 382.34 419.27 472.48
40.0 291.74 320.12 364.11 396.17 483.44 528.07 588.08
50.0 344.94 378.22 426.11 476.97 584.54 636.87 703.68
60.0 398.14 436.32 488.11 557.77 685.64 745.67 819.28
70.0 451.34 494.42 550.11 638.57 786.74 854.47 934.88

Adder rate per additional 0.5 KG from 10.1 KG

From To Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7
10.1 20 2.62 2.98 3.31 3.82 4.68 4,98 5.67
20.1 30 2.33 2.70 3.06 3.34 4.40 5.31 5.56

Adder rate per additional 1 KG from 30.1 KG

From To Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7
30.1 70 5.32 5.81 6.20 8.08 10.11 10.88 11.56
70.1 300 5.69 6.12 6.71 8.47 10.31 10.88 11.57

300.1 99,999 5.97 6.44 7.01 8.92 10.80 11.42 12.14

Premium 9:00: add 15.00 EUR to the DHL EXPRESS WORLDWIDE EXPORT rate
Premium 10:30: add 15.00 EUR to the DHL EXPRESS WORLDWIDE EXPORT rate

Premium 12:00: add 5.00 EUR to the DHL EXPRESS WORLDWIDE EXPORT rate

® For the premium services, please contact our Customer Service Department for the service availability by country.
Additional Terms & Conditions apply.

e All Rates stated here are in EUR. Adder/Multiplier Rates specified up to are inclusive rates.

e The Rates as set out in this rate card are valid only until December 31 of the year the Rates are quoted. The Rates
are subject to a General Price Increase (GPI) effective January 1st of each year.

e The Rates as set out in this rate card are based on the shipment volumes and profiles that have been provided by
the Customer. In the event of a shortfall on the projected volumes or a substantial change in the weight or
destination mix, DHL reserves the right to revise the Rates at any time upon prior written notice to the Customer.
® DHL reserves the right to revise the Rates at any time upon prior written notice to the Customer if there is a
substantial change in the Customer’s service requirements, local currency’s exchange rate to EUR/USD or in DHL's
costs.

® Fuel surcharges, customs duties, taxes and clearance-related charges are not included in the tariffs.

e DHL Express does not accept shipments exceeding 3,000kg, or containing pieces exceeding 300 kg or 300 cm
length, or not meeting DHL standards for packing. Refer to Packing Guide on www.dhl.com. These network
restrictions are subject to change with 30 days notice.

e In the event any country leaves the European Union, DHL reserves the right to change rates or zones with 30 days
notice.
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TIME DEFINITE
DHL Express Greece

DHL EXPRESS DOMESTIC

Mon-documents from 0.5 KG

KG Zone A
0.5 720
1.0 720
15 720
2.0 720
2.5 720
3.0 .70
35 §.20
4.0 8.0
45 9.210
5.0 2.710
5.5 10.20
6.0 10.70
6.5 11.20
10 11.70
1.5 12.20
2.0 12.70
85 13.20
2.0 13.70
35 14.20
1020 14.70
110 15.70
1210 16.70
130 13.70
140 18.70
150 19.70
1620 20,710
130 21.710
180 22.710
19.0 23.710
2000 24710
2110 25.710
2210 26710
230 27.710
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24.0 28.70
25.0 29.70
26.0 30.70
27.0 31.70
28.0 32.70
29.0 33.70
30.0 34.70
40.0 49.70
50,0 64.70
60.0 79.70
70.0 94.70

Adder rate per additional 0.5 KG from 10.1 KG

From To Zone A
10.1 20 0.50
20.1 30 0.50

Adder rate per additional 1 KG from 30.1 KG

From To Zone A
30.1 70 1.50
70.1 300 1.50

300.1 99,999 1.50

# For the premium services, please contact our Customer Service Department for the service availability by country. Additional Terms & Conditions apply.

» All Rates stated here are in EUR. Adder/Multiplier Rates specified up to are inclusive rates.

# The Rates as set out in this rate card are valid only until December 31 of the year the Rates are quoted. The Rates are subject to a General Price Increase (GPI) effective January 1st of
each year,

# The Rates as set out in this rate card are based on the shipment volumes and profiles that have been provided by the Customer. In the event of a shortfall on the projected volumes
or a substantial change in the weight or destination mix, DHL reserves the right to revise the Rates at any time upon prior written notice to the Customer.

# DHL reserves the right to revise the Rates at any time upon prior written notice to the Customer if there is a substantial change in the Customer's service requirements, local
currency’s exchange rate to EUR/USD or in DHL's costs.

» Fuel surcharges, customs duties, taxes and clearance-related charges are not included in the tariffs.

 DHL Express does not accept any pieces or shipments not meeting DHL standards for packing. Refer to Packing Guide on www.dhl.com. These network restrictions are subject to
change with 30 days notice.

# In the event any country leaves the European Union, DHL reserves the right to change rates or zones with 30 days notice.

PID code/name: GRDOO767B/CASH RATES WALK - 20180301 Ratecard as of: 21-Oct-2024
TimeStamp;’Version: 21-0Oct-2024 08:48:11
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SERVICES AND SURCHARGES —arrs
DHL Express Greece

Services and Surcharges

SERVICES
Hame Description Price e chanism Met Charge Products Applicable

Custamars shipging be a home ar private residence can chaase ba sctvabe specific defvery aptions by designating the defvery address
RESIDENTIAL ADDRESS  Residential. For shipments designated as Residential Address, DHL Express will proactivety notify the recsiver via email ar SMS abaut the Yesur charges ane waived. All Products
shipment’s progress. Recevers can than salect the dafivery aptian that best suits their reguirements via the On Damand Defivary website.

SURCHARGES
Name Description Price e chanism Met Charge Products Applicable

Thajet fus surchargs will b based an tha daily average spat prices far US Guil Coast (USGC) karasans-type jut fusl, o reparted by tha U S,
Department of Energy betwesn 3rd weok rdsase of priar manth 1o Ird week rdease of actual manth. The dissel fued surchange will be
basad an the daily average spat prices far US Guif Coast (USGC) Ultra-Low-Sulfur Ne. 2 Dissel Fusl, as reparted by the U S. Department of
Energy betwaen Jrd week refease of prior manth to 3rd week refease of actual manth. Far example, the daily average price Tor fusd fram )
FUEL SURCHARGE 18th of Apeil to 15th of May i used to determine the applicable surcharge in June. The fusd surchange applies o ransportstion charges.  © 7 U2nportation and 1200% DXPRESS DOMESTIC
an all services and 1 the fallswing surcharges {where apphicable): Dedicated Defvery, Dedicated Pickup, Demand Surchargs, Devated Risk, additional charges
Emergency Situation, Non-Conveyabie Piece, Non-Stackabie Pallet, Oversize Pisce, Dverweight Pisce, Residen tial Address, Remote Area
Desivery, Remits Area Pickup, Saturday Defivery, Saturd ay Pickup. DHL reserves the right 1o changs the fusl surchargs index and Lable with
or without notice. Bath the amaunt and duration of the suncharge will be determined at DHLs sale discration.

VOLUMETRIC WEIGHT

Naame Dies cription Volumetric We'ﬂl Divisor
— =it

Standard Conversion Factor for obtaining velumetric weight. Length x Width x Height {om3) / Standard
VOLUMETRIC WEIGHT 5.000

Casmvarsian Factar = Volumetric Weight [sg)

nis rate card are valid only until December 31 of the year the Rates are guoted. The Rates are subject to a General Price Increase (GPI) effective January 1st of each year.

nd the most up-to-date information about our Additional Services and Surcharges, please refer to the DHL website https:;//mydhl.express.dhl.

donal Services are in addition to applicable transportation charges. Service availability is based on shipment and destination. Mot all services are available for every shipment or in every country. All DHL
.Terms and Conditions as set forth on the waybill of the country of origin

T, fuel surcharge and other surcharges, where applicable. For more information you can contact the DHL Service Department.

3/DHL EXPRESS HELLAS AE-CASHGRATH-4-CASHGRATH-4 Ratecard as of: 21-Oct-2024
TimeStamp/Version: 21-0ct-2024 08:45.05

PUBLISHED SERVICES AND SURCHARGES

DHL Express Greece

Services and Surcharges

SERVICES
Name Description Price Mechanism HNet Charge Products Applicable

On shipper's request, delivery of a shipment up to 300kg and pieces up to 30kg in the destination country on a Saturday, to -
SATURDAY DELIVERY ~ T N N ~ rate per shipment 40.00 EUR All Products
selected postal/zip code areas that have the capability, in countries where Saturday is not a normal working day.

On Customer's request, DHL clears the shipment at destination and arranges for the applicable import duties, taxes and 2.00 % with mini "
X with minimum o
DUTY TAX PAID regulatory charges to be invoiced to a specified DHL account at origin or third country, rather than the receiver of the shipment % of fiscal charges All Products

18.00 EUR
being billed at destination.
On contractual basis, DHL can provide fully recyclable packaging for shipping fragile devices like laptops, tablets or mobi
LAPTOP BOX phones as part of 2 Collect & Return program. Not available to “walk-in" customers. Account customers may as well order rate per shipment 6.00 EUR All Products

packaging items in bulks.

Shipment Insurance can be arranged for shipments containing valuable goods, although some restrictions and limitations may
11.00 EUR or 1.00% of

SHIPMENT INSURANCE  apply. The service availability will depend on the destination and content of the shipment. The service is subject to specific % of insured value i + value if high All Products
shipment value if higher
limitations and exclusions as described in our Terms and Conditions. P €

If you are sending valuable documents such as passports, visa applications or regulatory certificates you can extend coverage
EXTENDED LIABILITY and compensation beyond the DHL standard liability described in our Terms and Conditions. In the event of full or partial loss rate per shipment 5.00 EUR All Products
to a document shipment, a fixed compensation will be paid regardless of the replacement cost of the document.
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At shipper's request, a proactive notification service given by Customer Service verbally by phone at an agreed time andto a

WERBAL NOTIFICATION . N N - L rate per shipment 5.00 EUR All Products

specific contact person, informing the customer on selected key transport events, incidents, or confirming delivery.
Applies when a customer requests a change of defined billing information on an already issued invoice, which is not due to

CHANGE OF BILLING DHL Express’ fault & which will result in @ reissuing of the invoice. In case of account change, crediting of the old account & rate per shipment 12.00 EUR All Products
debiting of the new account.
‘Where e-Billing is the standard, customers requesting a hard copy Printed Invoice are to be charged. A charge applies to every ~ N

PRINTED INVQICE N ~ ~ rate per invoice 3.00 EUR All

paper invoice provided.
This service allows for the delivery of non-document shipments, without any value of the product being shared or exposed to .

NEUTRAL DELIVERY ~ ~ L o - - rate per shipment 5.00 EUR All Products
the receiver, since the commercial invoice is removed prior to delivery.
On shipper's request, an immediate or non-routine, once-only pickup of a shipment within a normal working day, weekend ora 0.45 EUR with minimum

DEDICATED PICKUP . e 9 N o e " " N & =, rate per kg All Products
holiday that may involve a specific vehicle such as tail lift truck or more than one courier. of 30.00 EUR
DHL will obtain a delivery signature from an adult at the stipulated delivery address. If, for local legislative reasons, proof of

ADULT SIGNATURE the receivers age needs to be verified, DHL may need to request presentation of a valid government-issued personal rate per shipment 5.00 EUR All Products
identification decument.
If you are sending sensitive documents or high value contents you can request DHL to obtain a direct signature from the

DIRECT SIGNATURE consignee or a representative at the delivery address. DHL will ensure your shipment is not re-directed, or delivered at an rate per shipment 5.00 EUR All Products
alternative address
On customer request, an immediate or non-routing, once-only delivery of a shipment within a normal working day or 3 holiday 0.45 EUR with minimum

DEDICATED DELIVERY rate per kg All Products

that involves a specific vehicle such as tail lift truck or more than one courier. of 40.00 EUR
CUSTOMS SERVICES
Name Description Price Mechanism Net Charge Products Applicable
CLEARANCE PROCESSING Applies where ad onal cost is incurred for importing shipments in alignment with government agency requirements rate per shipment 10.00 EUR All Products
Applies when shipments are subject to non-routine clearance procedures, due to their value, weight and/or commodity as
MNON-ROUTINE ENTRY defined by destination Customs Authorities. May also apply in selected countries where DHL is legally obliged to outsource rate per shipment 45.00 EUR All Products
formal clearance entries to a licensed third party broker.
The clearance of a shipment with multiple commeodities or multiple origins for the same commodity. Charges apply when more
MULTILINE ENTRY than 5 lines are recorded on the customs clearance, for example with different commaodities or different countries of rate per line item 10.00 EUR, after 5 lines All Products
manufacture.
CUSTOMS PHYSICAL The arrangement of a non-routine physical Customs inspection of a shipment involving either a full or partial unload. To
. = N L R " " g " rate per shipment 20.00 EUR All Products
INTERVENTION include the marking or mutilation of samples
OTHER GOVERNMENT At request, DHL will arrange the completion of Veterinary, Health or Phytosanitary controls at the First Point of Entry in a country
AGENCY or a Customs Union, typically required when importing animal products, plants, seeds, or pharmaceutical products. For the US rate per shipment 4500 EUR All Products
name is Other Government Agency (Border Controls)
To accelerate import of selected controlled commodities, such as medical devices, pharmaceuticals, computer monitors, laser
PERMITS & LICENCES devices, cosmetics, eyeglasses, food and food products, DHL is required to file specific information in order to obtain the rate per shipment 45.00 EUR All Products
reguired import permits or licenses.
. R I 11.28 EUR per shipment,
Storage charges apply when the shipment cannot be released by Customs due to inaccurate or missing paperwork. Charges take  daily rate per shipment
BONDED STORAGE 88 charges apply when " - ) i e pep £ v rate pership 0.35 EUR per kg/Ib, after 3 Al Products
effect three calendar (working) days after the freight arrival date. and kg 4
ays
TEMPORARY IMPORT 0n customer request, DHL fa ates the temporary import/export of goods by submitting required documents such as an ATA .
N N . rate per shipment 45.00 EUR All Products
EXPORT Carnet and adhering to required clearance procedures as specified by Customs
0On importers request, the release of a DHL Express shipment to the customers designated customs broker of choice. DHL v
RELEASE TO BROKER transfer the shipment and necessary documentation from the point of arrival to the brokers location. The broker performs rate per shipment 7097 EUR All Products
Applies in countries where an export declaration is required for shipments containing controlled commaodities or exceeding a
certain value threshold or weight. Where automated export systems are available to the public, shippers may avoid the charge N
EXPORT DECLARATION . - N N - N ~ o rate per shipment 30.00 EUR All Products
by submitting the export declaration online. In case of IMP billed shipments DHL will submit the export declaration in order to
accelerate the export at o and pass the charge to the payer's account.
POST CLEARANCE DHL can modify the value, commodity, country of manufacture, or terms of trade information after the import clearance process
MODIFICATION for goods, to correct or elaborate on what was submitted previously to Customs. Modifications are also necessary when import rate per shipment 50.00 EUR All Products
details such as the VAT number are incorrect on the declaration.
SURCHARGES
Name Description Price Mechanism Het Charge Products Applicable
Asurcharge is applied when shipping to or importing from a destination country where DHL is operating at elevated risk due to
ELEVATED RISK continuous state of war, civil unrest, or continuous threats from terrorism. The list of destination countries in scope is rate per shipment 30.00 EUR All Products
published online as part of the respective surcharge table and updated from time to time
A surcharge applies when shipping goods to or importing from a country that is subject to specific trade restrictions imposed by .
RESTRICTED DESTINATION rate per shipment 30.00 EUR All Products

the UN Security Council. The list of countries in scope is published online as part of the respective surcharge table

The jet fuel surcharge will be based on the daily average spot prices for US Gulf Coast (USGC) kerosene-type jet fuel, as reported
by the US. Department of Energy between 3rd week release of prior month to 3rd week release of actual month. The diesel fuel
surcharge will be based on the daily average spot prices for US Gulf Coast {USGC) Ultra-Low-Sulfur No. 2 Diesel Fuel, as reported

ECONOMY SELECT, IMPORT

Pls refer to DHL website
for the prevailing Fuel

ECONOMY SELECT, 3RD

by the U.S. Department of Energy between 3rd week release of prior month to 3rd week release of actual month. For example, COUNTRY ECONOMY
FUEL SURCHARGE the daily average price for fuel from 18th of April to 15th of May is used to determine the applicable surcharge in June. The fuel % on transportation and Surcharge SELECT
surcharge applies to transportation charges on all services and to the following surcharges (where applicable): Dedicated additional charges
Delivery, Dedicated Pickup, Demand Surcharge, Elevated Risk, Emergency Situation, Non-Conveyable Piece, Non-Stackable Pallet,
‘Oversize Piece, Overweight Piece, Residential Address, Remote Area Delivery, Remote Area Pickup, Saturday Delivery, Saturday
Pickup. DHL reserves the right to change the fuel surcharge index and table with or without notice. Both the amount and
duration of the surcharge will be determined at DHL's sole discretion
Pls refer to DHL website
for the prevailing Fuel All Products
Surcharge
Asurcharge is applied per shipment when the handling and transportation of pieces involves Dry lce UN1B45 used as a freezing _
DRY ICE UN1845 rate per shipment 12.00 EUR All Products

sgent for non-dangerous goods such as disgnostic spacimens
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A surcharge may apply per shipment for the handling of pieces involving specific types of Lithium batteries compliant with the

RESTRICTED DESTINATION

imposed by national legislation such as the EEAS or OFAC.

LITHIUM ION PIg66 rate per shipment 5.00 EUR All Products
appropriate IATA Packing Instructions (PI1): HD - Lithium lon, Section 11 PI9G66 e e
A surcharge is applied per shipment when the transportation of shipments involves handling substances and commaodities
class! d as fully regulated in accordance with the IATA Dangerous Goods Regulations. DG class 2,3,4,5,6,8and 9
commo es, according to |ATA regulations. DHL Express does not accept: Explosive material of Class 1; Class 2.3 toxic gas; Class
FULL DANGEROUS GOODS 3: UN1204, UN2059, UN3064, UN3343, UN3357, UN3379; Class 4.1: UN1310, UN1320, UN1321, UN1322, UN1336, UN1337, UN1344, rate per shipment 100.00 EUR All Products
UN1347, UN1348, UN134%, UN1354, UN1355, UN1356, UN1357, UN1517, UN1571, UN2555, UN2556, UN2557, UN2852, UN2907, UN3317,
UN3318, UN3344, UN3364, UN3365, UN3366, UN3367, UN3368, UN3369, UN3370, UN3376, UN3380, UN3474; Class 6.2 infectious
substance except UN3373; Radioactive material of Class 7 including Excepted Packages
A surcharge is applied per shipment when the handling and transportation of pieces involves substances and commodities that N
EXCEPTED QUANTITIES B e ~ - ~ rate per shipment 10.00 EUR All Products
are in Excepted Quantities in compliance with IATA Dangerous Goods Regulations
A surcharge is applied for shipments containing consumer goods such as perfumes, aftershaves, aerosols, nail varnish and
CONSUMER GOODS IDB000 prescription medicines as covered by the IATA ID8000 section and packed in a form intended for retail sale and shipped to rate per shipment 25.00 EUR All Products
private individuals (B2C).
A surcharge is applied per shipment when the ground handling and transportation of shipments involves substances and
LIMITED QUANTITIES commodities that are in Limited Quantities. In compliance with ADR regulations and which are restricted from air rate per shipment 25.00 EUR All Products
transportation. Such dangerous goods are restricted to no more than 30kg per piece
LITHIUM METAL PI963 A surcharge may apply per shipment for the handling of pieces involving specific types of Lithium batteries compliant with the " ni " 5.00 EUR All Products
sppropriate IATA Packing Instructions (P1): HM - Lithium Metal, Section |1 PI363 [atE pErShipmEn - reeu
A charge applies when the total quantity of dangerous goods carried in packages by a road-based 'transportunit' e.g. avan, N
ADR LOAD EXEMPTIONS ~ o ~ o ~ ~ rate per shipment 100.00 EUR All Products
lorry, or trailer exceed the limits set by ADR and defined for transport under Limited Quantity regulations (LQ)
A fixed surcharge is applied per shipment when the destination address provided by the Shipper is incomplete, cutdated or
ADDRESS CORRECTION  incorrect and DHL is subsequently unable to deliver the shipment. DHL searches and determines the correct address to rate per shipment 11.00 EUR All Products
complete the delivery.
A surcharge is applied when the pickup location is remote and the transport charges are being billed to the account holder at 0.50 EUR with minimum
REMOTE AREA PICKUP Eheree s app pieruR " £ € rate per kg All Products
destination or a third country. of 2100 EUR
DHL applies a surcharge per shipment when the delivery destination location is remote. Remote is defined as distant islands i ini
REMOTE AREA DELIVERY op 8= per Ship Y cest - ) rate per kg 058 EUR with minimum Al Products
and highlands, a postal code, suburb or town that is difficult, inaccessible or infrequently served. of 21.00 EUR
A surcharge applies if the shipping label is not correctly completed or has not been produced electronically according to DHL -
DATA ENTRY : rate per shipment 10.00 EUR All Products
standards and therefore requires manual data entry by DHL.
25.00 EUR EXPRESS DOMESTIC
A fixed surcharge is applied to every piece, including a pallet, with a single dimension in excess of 100cm (40 inches). Does not ~
OVERSIZE PIECE N B ~ rate per piece
apply to pieces already subject to Overweight Piece surcharge.
50.00 EUR All Products
135.00 EUR Domestic
A fixed surcharge is applied to every pallet in a shipment that cannot be stacked, either on request of the shipper or by nature N
NOMN STACKABLE PALLET . N rate per piece
of the shape, content or packaging of the goods on the pallet. This surcharge does not apply to pallets below 30kg
275.00 EUR International
50.00 EUR Domestic
OVERWEIGHT PIECE A fixed surcharge is applied to every piece, including a pallet, that exceeds a scale or volumetric weight of 70kg (150 1b.) rate per piece
95.00 EUR International
Restricted Destination surcharges apply when shipping to a destination country or entity that is subject to trade restrictions -
rate per shipment 30.00 EUR All Products

services are subject to DHL

» For more explanations and the most up-ta-date information about our Additional Services and Surcharges, please refer to the DHL website hitps f/mydhl express dhi
 Charges for Extra and Optional Services are in addition to applicable transportation charges. Service availability is based on shipment and destination. Not all services are available for every shipment or in every country. All DHL

Terms and Conditions as set forth on the waybill of the country of origin.

= All rates are excluding VAT, fuel surcharge and other surcharges, where applicable. For more information you can contact the DHL Service Department

PID code/name: GRDZ02016/DHL EXPRESS HELLAS AE-CASHGRATH-4-CASHGRATH-4

 The Rates as set out in this rate card are valid only until December 31 of the year the Rates are quoted. The Rates are subject to @ General Price Increase (GPI) effective January 1st of each year,

Ratecard as of: 21-0ct-2024
TimeStamp/Version: 21-Oct-2024 08:45:05
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PUBLISHED SERVICES AND SURCHARGES 2025
DHL Express Greece

Services and Surcharges

CUSTOMS SERVICES
Name Dascription price Machanism Mat Chargs Products Anplicahle
PosT CLEARANCE DHL can madify the value, commadity, country of manufacture, or terms of trade infarmation after the impart clearance pracess far
MODIFLATION goads, ta camect or dabarate an what was submitted previsushy to Customs. Madifications are alse necssany when impart details such vt e shiprient 30.00 CUR Al Praducts

s the VAT number are inconmect on the declaration.

SURCHARGES
Name Description Price Mechanism Products Aoplicabl
The jet fued surcharge will be based on the daily average spot prices for US Gullf Coast {USGC) kerasene-type jet fusl, as reported by the US.
Department of Enengy betwesn 3rd wesk relamss of prior month to 3rd week nelesse of actual month. The diesel fuel surchange will be
based on the daily average spot prices for US Gulf Coast {USGC) Ultra-Low-Sulfur No. 2 Diessd Fusl, a3 reported by the US. Department of ECONOMY SELECT, IMPOR
Enengy betwesn 3rd week relemse of prior month 1o 3rd week nelease of actual month. For example, the daily average price for fuel from " . d Piis refer 1o DHL website ECOMNOMY SELECT,
FUEL SURCHARGE 18tk of Apeil b 15th of May is used 1o determing the applicabls surchargein Juns, Tha fusl surchargs appliiss 1o transpartatisn charges °:d:f"_"°"'l”""h““'" A for the prevailing Fusl  DXPRESS DOMESTIC, 3RD
an all services and s the follawing surcharges [ where applicable): Dedicated Defivery, Dedicated Pickup, Demand Surcharge, Bevated Risk, imnal charges Surcharga. COUNTRY ECONOMY
Emergancy Situation, Non-Conveyabls Piscs, Nan-Stackable Pallet, Oversize Piace, Overwsight Piscs, Residential Address, Remate Area SELECT
Dfivary, Remits Area Pickup, Saturday Delfivery, Saturday Pickug, DHL reserves the fight 1o change the fusl surchargeindes and table with
or without notice. Both the amount and duration of the sunchangs will be detenmined at DHL's sode discretion.
A surcharge s applied when the pickup location s remiote and the transpart chan are besing billed to the account holder at destination 050 EUR with miini I
REMOTE AREA PICKLIP o = N ot e kg ST e Al Products
o a third country. 2200 EUR
DHL applies a2 surcharge per shipment when the defivery destination location i remote. Remote is defined as distant slands and 050 EUR with minimum of
REMOTE AREA DELMERY s tands, 2 pastal code, suburb of tovn that is difficult, inaccessible or infrequently served. rate per kg 2200 EUR Al Braducts
12.00 EUR Domestic
A fixed surcharge is applied to every piece, including a pallet, with a single dimension in excess of 100cm (40 inches). Does not ~
OVERSIZE PIECE ~ B - rate per piece
apply to pieces already subject to Overweight Piece surcharge.
20.00 EUR International
150.00 EUR Domestic
A fixed surcharge is applied to every pallet in a shipment that cannot be stacked, either on request of the shipper or by nature -
NON STACKABLE PALLET . . rate per piece
of the shape, content or packaging of the goods on the pallet. This surcharge does not apply to pallets below 30kg.
300.00 EUR International
12.00 EUR Domestic
This surcharge applies to any piece within a shipment with an actual weight between 25-70 kg. The surcharge does not apply to ~
NON CONVEYABLE PIECE ~ _ B _ rate per piece
pieces already subject to Overweight or Oversize Piece surcharge.
20.00 EUR International

& The Rates as set out in this rate card are valid only until December 31 of the year the Rates are quoted. The Rates are subject to a General Price Increase (GPI) effective January 1st of each year.

® For more explanations and the most up-to-date information about our Additional Services and Surcharges, please refer to the DHL website hrtps://mydhl.express.dhl

» Charges for Extra and Optional Services are in addition to applicable transportation charges. Service availability is based on shipment and destination. Not all services are available for every shipment or in every country. All DHL
services are subject to DHL Terms and Conditions as set forth on the waybill of the country of origin

® All rates are excluding VAT, fuel surcharge and other surcharges, where applicable. For more information you can contact the DHL Service Department.

PID code/name: GRDZ02016/DHL EXPRESS HELLAS AE-CASHGRATH-4-CASHGRATH-4 Ratecard as of: 21-0ct-2024
TimeStamp/Version: 21-0ct-2024 08:45.05
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11.3 Nevikoi Opol kai MpoiuTtroBéceig MeTtagpopdg

DHL Express Opol kai [NpoUTrobéoeig petagopds
("Opor kai MpoUTtToBEoeig")

Otav yxpnoipotrolcite TIG utnpecieg TNG DHL, w¢g «ATTOO0TOAEQG», CUUQWVEITE, yia Aoyapliaoud SIKO oag Kal TOu
MapaAnTTTn KABWCS Kal yia Aoyaplacud otroloudATTOTE AAAOU evBIa@EPOPEVOU Yia TNV ATTOOTOAR, OTI I0XUOUV QUTOI Ol
Opol kai o1 MNMpouTtroBéoelg.

«ATTOOTOAR» onuaivel KABe £yypa@o f OEPA TTOU PETAPEPETAI PE HIA QPOPTWTIKA WE OTTol0 YEoOo eTIAéyel N DHL,
oupTrepIAapBavouévwy evaépiou, odIKoU ) oTToloudnTToTe AAAOU peTagopéa. H «@opTwTIKA» Ba TrepIAapBavel K&Be
a1TOdEIKTIKO ATTOOTOANRG 1) £YYPOPO TTOU TTAPAYETAI ATTO T auTodaToTroiNuéva ocuoTAuata TG DHL A Tou ATTooToAéa
OTTWG ETIKETA, YPAMMWTOG KWOIKOG, QOPTWTIKA 1 OeATio PeTa@OPAG KABWG Kal 0€ NAEKTPOVIKA uopen. Kdabe
ATTOOTOAN peTagépeTal he Bdon Tnv Treplopiopévn euBUvn TG DHL tTou TTpoAETTETON OTO TTAPOV. Edv 0 ATTOOTOAEQG
aTTaITel PeyaAuTePn TTpooTacia, 10T Ptropei va ¢nTndei ao@alioTikr) KGAuywn pe emimmAéov xpéwan. (MapakaAgioTe
OTTWG OEiTE KATWTEPW YIA TTEPICTOTEPES TTANPOPOPIES). « DHL» onuaivel kaBe péAog Tou Aiktuou Tng DHL Express.

1. ExkteAwviopoi kai KavovioTik Zupuépewon

H DHL &uvatai va TpaypatoTroifjoel KdBe pia atréd 11 akdAouBeg dpaaTnpIOTNTES YIa Aoyapiaoud Tou ATTOOTOAEA N
Tou MapaAATITN oTa TTAQiCIa TNG TTAPOXNG TWV UTTNPECIWY TNG: (1) va CUPTTANPWVEI KABE £yypaQo, TPOTTOTTOIEI TOUG
KWwOIKOUG TTPOIOVTWY i UTTNPECIWVY Kal va KaTaBAAEl KGBe daopod, Opo ] AAAN KAVOoVIOTIKA XpEwaon TToU atraITeTal
OUPQWVA PE TOUG EQAPHOOTEOUG VOUOUG Kal KavoVvIoUoUG («Aacuoi TeAwveiouy), (2) va evepyei wg TTpayuaTiKOS Kal
VOUINOG TTPAKTOPAG TOU ATTOOTOAED 1 va Opidel EKTEAWVIOTH yIa VO TTPAYMATOTTOIET €AEYXO £EaYWYNS Kal
EKTEAWVIONO Kal (3) va avakaTeuBuvel Tnv ATTOGTOAN TTPOG TOV EKTEAWVIOTH Tou MNMapaAfTTn 1 TPOG AAAN dielBuvan
epooov 10 {nTRoEl KABe Gtouo To oTToio N DHL moTelel katd Tnv €0Aoyn Kpion Tng OTI ival eEouciodoTnUEVO.

2. AmooToAég Tou Bev yivovTal ATTOSEKTEG TTPOG HETAPOPA
Mia atrooTOAN KpiveTAl un ATTODEKTN EQV:

o TrEPIEXEl ONOKANPWUEVA OTTAA, TTUPOPOXIKE, EKPNKTIKA, TTUPODOTIKOUG UNXaVIOPOUG i SOKIUACTIKA TEPAXIA,
agpofoAa, OTTAa PETTAIKEG 1 ATTOMIUACEIG, TTaPATTOINUEVO/UN auBevTIKA QvTIKEINEVA, PETPNTA, PaBdoug
(otroloudATTOTE TTOAUTIHOU HETAAAOU), CwvTavad (wa, atrayopeupéva pépn CWou A aTTouEIvapIa, OTTWG
eEAEQAVTOOOVTO, CWPO avOPWTTIVOU CWHATOG N OTAXTEG, GAOETOUG TTOAUTIMOUG A NUITTOAUTIMOUG AiBoug,
Kavvapn f Ta Tapdywya TG f TTapdvoua avTIKEIPeVa, OTTWG VAPKWTIKA 1) GAAa TTapdvoua @dpuaka

e  KATNYOPIOTTOIEITAI WG ETTIKIVOUVO UAIKO, TTIKIVOUVO TTPOIdV, QVTIKEIMEVA TTOU aTTayopeUovTal i TTEPIOPICOVTaI
ammd Tov Eupwtraikd Kavovioud yia tnv O8Ik} Metagopd Emikivbuvwv AyaBwv (ADR) 4 amé 1n Aigbvi
‘Evwon Aepotropikwv Metagopwy (IATA), 1o AigBvly Opyavioud TMohiTikng Agpotropiag (ICAO), 1 dAAo
OXETIKO opyaviopo («Emmikivouva AvTIKEiuevay),

o TrEPIEXEI OTTOI0OATTOTE AAAO avTIKEiEVO TO oTToio N DHL Bewpei 611 dev utTopEi va peTapepOei ue aa@dAcia, i
oUNQWVA PE TO VOUO

d1euBuvon dev eival_owoTA | 8ev _OnuEIWVETAl KATOAAAWG i N ouokeudoia Tng eival akatdAAnAn n
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3. NMapaddoeig kai Mn Mapadobévra

O1 AtrooToAég bev duvatal va TTapadoBbouv oe Taxudpopikég Oupideg A TaxudpOouIKOUG KWOIKES. OI ATTOOTOAEG
Tapadidovral atn d1etBuvaon Tou MapaAnTTTn N oTToia TTapéxeTal amd Tov ATTOOTOAEQ TTANV OPwg OxI atTapaiThTa
TTPOCWTTIKA oTOV KaTovoualouevo MNMapaAATTTn. ATTOOTOAEG G€ DlEUBUVON PE KEVTPIKO anueio TTapalafnig
TTapadidovTal 0To onueio auTo.

H DHL pTtropei va idoTrolei Tov MapaAnTITh yia hia TTIKEIMEVN TTAPAGdO0N 1] YIa YIa ATTOTUXNMEVN aTTOTTEIPA
Tapddoong. Mtopei va Trpoo@épetal oTov MNapaAqTITn eVAAAOKTIKEG ETTIAOYEG TTAPAdOONG OTTWG TTAPAdOOoN o€ Hid
GAAN PépPa, XWpig uTToxpéwan uttoypa@ng, aAAayn diclBuvong TTapddoaong ) TTapaAafr) o€ onueio eEuTTNEETNONG
DHL.

Edv n ATTooToAR KpiveTal wg Pn atrodeKkTr 6TTWG TTEPIYPAPETAI OTO APOPO 2, ] av AuTh YIa TEAWVEIOKOUG OKOTTOUG
€Xel eKTIUNBEI o€ xaunAdTepn agia, A o NMapaAATTNG dev dUvaTAl EUKOAQ va TAUTOTTOINBEI ] EVTOTTIOTEL, A O
MapaAATITNG apveital va TTapaAdfel A va TTANpwaoel 0aopoUg ] AAAEC XPEWTEIG TNG ATTOOTOAAG, TOTE N DHL 6a
KaTapdaAel kGBe duvarh TTpoaTTddela va emoTpéWel TNV ATTOOTOAN oTov ATToaToAéa. AuTé Ba yivel e €£oda Tou
TeAeuTaiou. Edv dev gival duvatov va emiaTpa@ei n ATTooToAr, Ba duvatal va ameAeuBepwBei, eykataleipOei, diaTeOei
] TTOUuANBei xwpig va TTPOKUTITEl Kapia euBuvn évavT Tou ATTooToAéa A otToloudrjroTe TpiTou. H DHL Ba €xel 1o
OIKaiwPa va KATaaTPEPEI OTTOIAdATTOTE ATTOCTOAN TNV OTT0Ia O VOUOG ] @OpEag eTTIBOAARG TOU vOUOU TNV euTTodilel va
emMOoTpEWEl aTOoV ATTOGTOAED OAOKANPN 1 HEPOG AUTAG KaBWG £TTioNg Kai otToladrmote ATTOOTOAr ETTiKivouvwy
AVTIKEIPEVWV.

4. "EAeyxog
H DHL €xel To dikaiwpa va avoiyel Kal va eAEyxel KABe ATTOOTOAR Xwpig evnuépwan yia Adyoug ao@aAEIag,
TpooTagiag, TeEAwveiou ; GAAOUG KavovIaTIKOUG AGYyoug.

5. TéAn AmrooTtoAng, Aacpoi kai Apoiég
Ta 1é€An ATrooToAig Tng DHL utroAoyifovtal cUp@wva he TO UPNASGTEPO ATTO TO TTPAYUATIKG 1} TO OYKOUETPIKG BApOg
avd TePAxIo Kal KaBe Tepdyio duvaral va (uyioTei Kal va yeTpnOei TTadAI atmé Tnv DHL, Tpokeiuévou va emiReRaiwbei o
uttoAoyiop6g autdg.
H TTANpwuA Twv daoPwV Kal GAAWY OQEINOPEVWY XPEWOEWY OTTWG AVOPEPOVTAI OTOV IOTOTOTTO TNG XWPAG
TTapaAafAg putropei va atmraitnBei atrd Tov TTapaAqTITn TTPIV TNV TTapddoor. Auto TrepiAapBaver pia apoifn edv n DHL
XPNOIYOTIOIEI TNV TTIOTWON TNG OTIG TEAWVEIAKES APXES 1 TTANPWVEI TUXOV TEAWVEIAKOUG daououg yia Aoyapiacud Tou
TapaAATTn. O ATTooToAéag TTANpwvel A emoTpé@el otnv DHL 6Aoug Toug TeEAwveEIakoUg BaouoUg Kal GAAEG
XPEWOEIG TTOU oPeiAovTal yia uTTnpeaieg TTou TrapéxovTal atré Tnv DHL ) mpokuTtrTouv atrd Tnv DHL yia Aoyapiaouo
TOU aTTOOTOAEQ R TOU TTAPAAATITN €4V O MapaAnTrTng dev TTANPWOEL.

6. EuBuvn tng DHL

6.1. H euBuvn ¢ DHL o€ oxéon pe otroladATToTeE ATTOOTOAN HETAPEPOUEVN dla aépog (TupTTEPIAAPBavouévng
BonBnTIKAG OBIKNG PETAPOPAS i} OTACEWY KATA TN diladpopn) TeplopieTal atrd mn XuuBacn Tou MovTpeaA T
>uuBaon g BapooBiag, 6mrwg scpappé(owm ] eV Tn atroudia TéTolag XUufaong oTo XapnAoTePo TNG (i) TpExouoag
agiog ayopdg i dnAwpévng agiag, n (i) 22 Eidikd TpapnkTikd Aikaiwpata avda KIAG (Trepitrou $30 avd KIAG). AuTd Ta
Opia Ba 1o UouV €TTiIONG G€ OAES TIG AAAEG HOPPES HETAPOPAG, EKTOG AV Ol ATTOCTOAEG JETAQEPOVTAI JOVO 0OIKWG,
oTréTE £QapudlovTal Ta KATWTEPW OpIa.
Mo a1rooTOAEG TTOU PETAPEPOVTAI 0DIKWG dlacuvoplakd, n euBuvn Tng DHL eival A Ba Bewpeital Trepiopiouévn atrd TN
ZuuBacn yia Aiebvry Odikr) Eptropeupatikr) Metagopd (CMR) ato xaunAdtepo TG (i) TpExoucag agiag ayopdg i
dnAwpévng agiag, ) (ii) 8,33 Eidika TpaBnkTikd Aikaiwuara avd KIAS (Trepitrou $11 avd kIAG). Autd Ta épia Ba
epappolovTal TTiong o€ €0VIKEG ODIKEG PETAPOPEG OE TTEPITITWAN ATTOUCTAG EVOG UTTOXPEWTIKOU i XaUNAGTEPOU
opiou euBUVNG GTOV EQAPPOCTED EBVIKO VOUO PETAPOPAG.
Edv o AtrooToAéag dev Bewpei Ta dpia AUTd IKAVOTTOINTIKA, TTPETTEI va TTPpOREi o€ pia €181k dHAwaon TnG agiag Tng
ATT00TOANG Kal va Nt o€l ao@aAIoTIKA KAAUWn, OTTwG TTeplypdgeTtal atnv MNapdypago 8 (Ac@dAion ATTooTOARG) 1y
va Tpofei o idl1og otV AoPAAIOTIKH KAAUWN TG ATTOGTOANG.
H €uB0vn Tng DHL TrepiopideTal auatnpd Kal JOvo aTnv Auecn atmwAela Kal ¢nuia kal yia Ta 6pia avd KIAG TTou
TEPIYPAPovTal aTnVv TTapouca Mapdypago 6. KabBe GAAo €idog atrwAelag ) (nuIdg atrokAgiovTal (TrepIAauBavouévwv
EVOEIKTIKA TWV OIOQUYOVTWV KEPOWV, EI00ONPATOG, TOKOU, HEAROVTIKWV EJTTOPIKWIV OUVOAROYWV), aveédptnTa amo
TO RWLTEXSBESS GXNGX) £ ioEEVAH-AMIKIPAE 1 EongoidB|edl eaudporxkivEuvBsginag Tétolag amdielag i {nuiag T€Onke
U%@ﬁi%%{uog 17455, Ap. .E.MH 122186701000
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6.2. H DHL Ba kataBdaAAel KGBe eUAoyn TTPOCTIABEIQ va TTAPAdWOEl TNV ATTOCTOAN CUNQWVA E Ta auvhon
XpovodiaypauuaTta Tapadoaewy NG, aAAG auTd Ta XpovodiaypdupaTta dev gival deoeUTIKA Kal &gV atToTEAOUV
pépog TNG cuuBaong. H DHL dev euBuvetal yia ¢nuieg ) atrwAgIEg TTOU TTPOKANBNKav atmd KaBuoTEpnan, aAAd yia
OPIOUEVEG ATTOOTOAEG, O ATTOOTOAEQG EVOEXETAI VA PTTOPEI va ¢nTACEl aTTolnuiwon cupewva pe Toug Opoug Kal
MpoutroBéocig Tou Money Back Guarantee o1 otroiol gival diaBéoiyol otnyv emrionun 10ToogAida Tng DHL Express
https://mydhl.express.dhl/gr/el/legal.html 1} oto TuRua ESutnpétnong MeAaTwv.

7. Afiwoeig
OAgg o1 amraitioelg TTPETTEl va utToaAAovTal eyypdewg otnv DHL evtdg xpovikou diaoTiuatog TpidvTa (30) nuepwv
atd TNV nuepopnvia katd Tnv otroia n DHL mrapéAafe Tnv ATTOOTOAN TTPOG YETOQOPA, diagopeTika n DHL dev @épel
kapia eubuvn. O1 aTraITioeIg TTEpIopifovTal € PIG aTTAiTNON avd aTTo0TOAR, N TAKTOTTOINGN TNG oTroiag Ba gival o€
TTAfPN KOl OPICTIKA TAKTOTTOINGON KABE aTTWAEIag A {nNuiag TTou oXETICETAI UE QUTAV. Z€ KABE aTTaiTNON TO KATWTATO
000 TNG atmmolnuiwong Kabwg Kai o Xpoévog agiwang auTng, opifovTal atmté Tnv amoégaon Tng EETT 688/52-2013
OTTWG 10X UEI.

8. Ao@dAion ATTooToARg

H DHL duvatal va JepIdvAoEl yia TNV ac@aAioTIKA KAAUWn TnG ATTOOTOARG yia atrwAeglia f {nuia, n otroia 8a KAAUTITEl
TNV TARPN agia ATTOOTOANG, UTTO TNV TTPoUTT60ean 6Tl 0 ATTOOTOA(QG Ba BWTEI OXETIKN £yypagn evioAnl otn DHL,
oupTIEPIAAPBOvVOUEVNG TNG CUUTTANPWONG TWV ATTOPAITNTWY OTOIXEIWV GTO TTPoKaBopiouévo anueio TNG AGPAAIoNng
ETTI TNG QOPTWTIKNAG 1 XPNOIUOTIOIWVTAG Ta auTouaTtoTtroinuéva cuoTthuaTta TnG DHL kai kataBdAel To 1IoxUov
ac@daAioTpo. H Aa@daAion Tng ATTOOTOARG Oev KAAUTITEI ATTOBETIKA atTwAEeIa A {nuia, A atrwAegla f {nuia TTou
TTpOoKaAEiTal aTTO KOBUOTEPHOEIG.

9. Mepiordoeig eKTOG TOU EAéyxou Tng DHL

H DHL &gv guBUveTtal yia OTToI00NTTOTE ATTWAEIA i} {NMia TTOU TTPOKAAEITal ATTd TTEPIOTACEIG EKTOG TOU EAEYXOU TNG
DHL. Autég TrepIAapBavouy evOEIKTIKA Kal OXI TTEPIOPIOTIKA: NAEKTPIKA 1 HayvnTIKA {nuia A diaypa@r] NAEKTPOVIKWV
QWTOYPOPIKWV EIKOVWY, OEBOUEVWV 1] EYYPOPWY, KABE EAGTTWUA 1 XAPAKTNPIOTIKG TTOU OXETICETAI JE TN GUON TNG
ATT00TOANG, akdun Kal av gival yvwoTo otnv DHL, kd0¢ evépyeia A TTapaAgiwn atrd drouo TTou dev atTaoX0AEiTal i
O¢ev €xel oupPBAnBei pe Tnv DHL - 11.X. ATTooToAéag, MNMapaAnTITNG, TPITO TTPOOWTTO, TEAWVEIAKAGS 1] GAAOG dNUGOI0g
AEITOUPYOG, KUBEPVOETTIBEGN aTTO TPITO HEPOG 1 AAAEG ATTEIAEG OXETIKA PE TNV ACQAAEIQ TNG TTANPOPOPIaG, «AVWTEPQ
Bia» - 1.X. 0€I0POG, KUKAWVAG, KaTalyida, TTANUPUPA, OpixAn, TTOAEUOG, TITWAON AgPOTTAGVOU 1 EUTTAPYKO, TAPAXEG,
emMONia, TTavonuia, TTOAITIKA avaTapayr i EPYOTIKEG KIVNTOTTOINOEIG.

10. AnAwosig , Eyyunoeig kai Atrolnpiwon Tou ATrooToAéa

O AtrooToAéag atrolnuItVEl Kal atTokaBIoTd otroladnTToTe atrwAcia i {nuia Tng DHL ka1 Twv AleuBuvTwy,
At lwpaTtouywy, UTTAAAAAWY Kal TTPAKTOPWY TNG TTOU TTPOKUTITEI ATTO OTTOIBdNTTOTE EUBUVN, ATTWAEIA Kal ¢nuia atro
TNV aduvapia Tou ATTOOTOAED VO CUPHOPOWOEI PE TIG AKOAOUBEG £YYUNOEIG Kal BETUEUTEIG:

e H AtmooToAn gival atrodekTr yia JETAPOPA CUNPWVA UE TO AVWTEPW APBPO 2,

e H ATTOOTOAN TTPOETOINACTNKE O€ GOQAAEIG EYKATAOTACEIS TTO AgIOTTIOTA TTPOCWTTA KAl TTPOCTATEUTNKE OTTO
oTroladNToTE TTApéuPacn Xwpic €gouocioddTnon katrd Tn OIAPKEId TNG TTPOETOINACiaG, @UAAENG Kal
METOQOPAG TNG oTnv DHL,

e O AmooToAéag €xel ouppopewOei e OAOUG TOUug I0XUOVTEG VOUOUG KAl KAVOVIOPOUG TTepi  €Eaywywy,
KUPWOEWYV, Kal TEAwVEIWV Kal 6AoUg Toug AoITToUG VOUOUG Kal KavoviouoUug TTou 1oxUouv Kal epapudélovtal
OXETIKA YE TNV €l0aywyn, e€aywyn, OIQUETAKOMION KAl JETAPOPA TWV AVTIKEIUEVWY, KAl

e O AmooToAéag £xel dnAwael atn DHL otroiadrmoTe OITTAR Xprion A oTPATIWTIKA AVTIKEIUEVA TTOU TTEPIEXOVTAI
oTnv ATTOOTOAR KOI UTTOKEIVTAI O€ KUBEPVNTIKEG EYKPIOEIG

e O AmooToAéag éxel TTapAoxel KABe TTAnpogopia, adeia rp GAAN KuBepvNnTIKN £yKpIon Kal £yypaga, OTTwG
atraiTouvTal aTrd ToV EQAPUOCTED VOUO 1) KATOTTIV aitjpaTog Tng DHL  kai kd0e TAnpogopia, ddcia r dAAn
KUBEPVNTIKN €YKPION Kal €yypaga TTou TTapEXovTal amd Tov ATTOOTOAE 1} TOUG AVTITIPOCWTTOUG TOU Eival
aAnBivry, TTANPNG Kal akpIfAG, cuuTTeEpIAauBavouévng TNG agiag Kal TG TTEPIYPOPNG TWV AVTIKEIUEVWV Kal TIG

oit eXPHECTARGKEL TIAOOWESG BePauéys oFn, Rl @ ATIGTIONAS AEl UNHOPQWBET e Jig vopikég uTroxpedoeig
A. ANipBRYAY 1R ME ETERE ONSIFTEIMFPH 1QERITEHAUTA TO E(S(OHEVG, CUUWEPI}\GUBGVOUSVHQ NG UTroxpewaong Tou va
EVNUEPWOEl Ta eTTNPealopeva dtopa OTI TTPOCWTTIKA dedopEva, CUUTTEPIAAUBAVOUEVWY TNG NAEKTPOVIKAG
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d1elBuvong Kal Tou voUpuegpou Tou KIvnToU TnAE@wvou Tou [apaAATITh atraitolvTal yia Th UETOPOPA,
eKTEAWVIOUOS Kal TTapddoaon.

11. ApopoAéynon
O AtrooToAé0g oUpQWVED € OAEG TIG BPOPOAOYATEIG Kal TTAPEKKAIOEIG TOUG, TTEpIAapBavopévng Tng MlavéTnTag va
TpayuaTtotroindei n ATTooToAR dia EVOIAUETWY GTABUWV.

12. EpappooTéo Aikalo
Kd&Be diag@opd TTou TTPOKUTITEI F} GUVOEETAI [IE OTTOIODNTTOTE TPOTTO PE TOUG TTapovTeG Opoucg kail MNpolTtrobéaeig
UTTOKEITAI, OTN YN ATTOKAEIOTIKA SIKalodoaia Twy dIKaoTNPiwv TG Xwpeag TTPoEAeuong TNG ATTOOTOARG Kal SIETTETAI
atréd 10 dikalo auTthg Kal 0 ATTooToAéag UTTORAAAETal GTN OIKAI0d0aia AUTH AVEKKANTWG, EKTOG €AV TTPORAETTETAI
Ol0QOpPETIKG OTO I0XUOV dikalo.

13. Mepiki AKupOTnTA
H akupdtnTta ) N pn €kTEAe0TOTNTA OTTOI00ONTTOTE IdTagNng dev Ba eTTnpeddel kavéva AAAo uépog Twv Opwv Kal
MpouTrobéacwv.
MeproodTePEG TTANPOPOPIEG eival dlaBéoipeg oTov IoTdéTOTro TG DHL EXPRESS (hitps:/mydhl.express.dhl)
KOl OTO OXETIKO TOTIKO 16T6TOTTO | 0TO TOTIKSO TuARpa E§utrnpérnong MeAatwv tng DHL EXPRESS.
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